
Future possibilities 

Between 2019 and 2029, Council is considering a 
focus on the following strategies and possible actions.

Support local businesses to become more 
accessible and inclusive.

• Provide free training to businesses to help 
make their services more inclusive of people  
of all abilities.

• Facilitate opportunities for businesses to  
make their services more accessible.

• Partner with local businesses to explore 
recharge stations for mobility devices including 
electric scooters.

• Partner with local business precincts to advertise 
inclusive elements of the streets and businesses so 
that customers feel confident in shopping locally.

• Facilitate an inclusive business award that 
recognises and celebrates inclusive practices 
(such as inclusive employment or accessible 
service delivery).

• Facilitate tender processes so that businesses 
that Council purchases from define how they 
will contribute to Brisbane communities (i.e. 
purchasing from social enterprises, providing 
employment opportunities for marginalised 
groups, providing pro-bono services for non-profit 
community groups etc.) and use this information 
as part of assessing Council contracts.

• Facilitate networks that harness the knowledge 
and experience of retirees to support young 
people starting up their own businesses.  
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Position Brisbane as an inclusive  
tourism destination.

• Partner with Brisbane Marketing to provide 
information on Brisbane’s accessible tourism, 
transport and accommodation through a  
Visit Brisbane website and marketing to 
international residents and visitors.

• Facilitate the development of inclusive tourism 
attractions through possible initiatives such  
as providing an accessible carriage for  
The Parkland Explorer trackless train at  
Roma Street Parkland.

• Provide audio, Auslan, sensory-sensitive and 
multi-language tours of key tourist attractions 
such as the Sir Thomas Brisbane Planetarium.

• Provide access for people of all abilities to  
the water at key beachfront destinations.

• Provide audit tools to enable Brisbane 
businesses (including tour and attraction 
operators) to collate and promote information 
on their accessibility in promotional materials.

• Partner with Brisbane Marketing to better 
understand international tourism markets that 
would benefit from increased accessibility.

• Partner with volunteer visitor guides to provide 
information about Brisbane’s accessible facilities
and services so that they can educate visitors on 
how to make the most of their stay.

• Facilitate opportunities for global conferences 
and events to be hosted in Brisbane by 
promoting the city’s accessible and inclusive 
services and facilities.

• Facilitate tourism providers to develop virtual 
travel experiences for international visitors  
and those not physically able to participate.

Grow the city’s workforce diversity.

• Facilitate networks of different businesses  
across Brisbane to share and learn from each 
other to grow knowledge of workplace diversity.

• Provide additional employment programs 
to increase the diversity of Council’s staff, 
particularly representation by seniors, people 
with disability and those from culturally  
diverse backgrounds.

• Provide subsidies of Council licence fees  
(e.g. food licences) for social enterprises  
that provide employment for people with 
disability, seniors or residents from diverse 
cultural backgrounds.
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