
Future possibilities

Between 2019 and 2029, Council is considering a 
focus on the following strategies and possible actions.

Deliver exemplary accessible public transport.

• Partner with industry bodies to assist in the 
development of standards for improving safety 
measures to secure wheelchairs, mobility 
devices and prams while travelling on buses.

• Advocate for technological solutions to advise 
passengers when the next bus is approaching 
and, when on board, to identify upcoming stops.

• Provide a review of bus operator training to 
ensure staff continue to meet the needs of 
people of all ages, abilities and cultures.

• Partner with stakeholders to examine the 
provision of enhanced access to public transport 
through possible initiatives such as free CityCat 
travel within the CityHopper zone for people with 
a mobility impairment (and their carers) who are 
unable to use the free CityHopper ferry service.

This includes widening pathways, installing 
further seating and shade, separating bikes from 
pedestrians on busy paths, building pedestrian 
refuges and installing braille signs and audio  
and vibrating signals at select crossings.

New technologies combined with traditional  
paper-based information could help people  
of all abilities to confidently navigate the city  
by highlighting the most accessible routes. 
Exploring the role of accessible electric and  
three-wheeled bikes may also provide access for 
people previously unable to cycle.

Council recognises that cars will continue to have 
a role in the way residents get around and will 
remain allocating accessible parking bays and safe 
set-down areas. Changes to residential permits are 
already making parking easier for carers, cheaper 
for seniors and simpler for everyone.

Over the next 10 years, connecting all modes of 
travel will increase seamless end-to-end journeys 
for all residents and visitors.

I can get to where I need to be safely and efficiently. 
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Make the whole journey easier.

• Partner with community organisations and 
Brisbane Marketing to create a mobile phone 
application with a map (a printed map to be 
available from the Visitor Information Centre)
as well as a digital (potentially augmented 
reality) platform to assist people with disability 
to navigate Brisbane streets, public spaces, 
buildings and plan their journey.

• Provide upgrades of key paths joining key public 
transport stops and other destinations.

• Provide information about how to catch public 
transport in Auslan and languages other than 
English on Council’s website.

• Facilitate the development of an online portal 
giving residents better information on community 
transport and shared vehicle options.

Make Brisbane one of the world’s great walking 
and wheeling cities.

• Provide enhancements to pedestrian crossings 
so that they are more accessible to people with 
disabilities and seniors.

• Facilitate enhanced access to city streets 
through possible initiatives such as free hire of 
mobility devices at South Bank to complement 
the City Hall Mobility Centre.

• Partner with community organisations to provide 
walking and wheeling tours for people with 
different sensory needs, so that they are able to 
build their confidence in experiencing the city.  

• Partner with businesses to provide opportunities 
for greater use of electric and three-wheel 
accessible bikes by older people and people 
with disability.

Support safe road travel.

• Partner with the community to investigate 
opportunities for improved rideshare  
set-down areas on public roads.

• Provide extended Council Cabs services  
to key Council facilities.
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