
INCIDENT MANAGEMENT SYSTEM 

Emergency Management System 
  
Corporate Program Manual 

t 
UNCONTROLLED IF PRINTED 

 

Tier III Emergency Response Plans 

Northern Ontario Region (Cdn) 

Plan Compiled Date: 2016-AUG-17 

 

 

This document is a compilation of all Tier III Emergency Response Plans for TransCanada’s  
Northern Ontario Region – Natural Gas Pipelines.  

  
Tier III Emergency Response Plans are developed to augment the Emergency Management Corporate 
Program Manual and to provide specific instruction or focus on a narrower geographic area within a 

pipeline system.  
 

An Appendix, which describes the nature of protected information which has been redacted from the 
Plans, has been included at the end of this document. The Appendix includes statements explaining why 

the information is protected from public disclosure.  



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
White Bear Forest Conservation Reserve Emergency Plan 

 
DATE OF PLAN:  June 2016 
 

Name of Site White Bear Forest Conservation Reserve 

Legal Land Location 3.1 km S of Strathagami SMS and 10.12km N of MLV111A 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Temagami 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics No facilities in area except pipeline  

GPS Location Redacted – See point 2 in Appendix 

Location/Access  n/a 

Number and size of pipelines Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
White Bear Forest Conservation Reserve Emergency Plan 

 
750 Meter Safety Zone – White Bear Forest Conservation Reserve 
 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-705-569-3232  

AMBULANCE 911 or 1-705-569-3434  

NEAREST HOSPITAL 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 
 
TEMISKAMING HOSPITAL 
421 Shepherdson Road 
New Liskeard ON  POJ 1PO 

1-705-647-8121 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
White Bear Forest Conservation Reserve Emergency Plan 

 

POISON CONTROL 1-613-737-1100 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in EOC’s and in EDMS 

RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Lorie Hunter PO Box 220 

Welcome 
Centre 7 
Lakeshore 
Drive 
Temagami 

705-569-3421 
Fax 
705-569-2834    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

  Page 3 of 8 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
White Bear Forest Conservation Reserve Emergency Plan 

 
Fire Chief 
Jim Sanderson  (705) 569-3421 

Ext. 1500    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Temagami Arena 
 
 
Temagami Public  
School 

100 Spruce 
Drive 
 
11 School Rd. 
Temagami 

   705-569-
3274 
 
 
 
705-569-
3450 
 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Temagami 
First Nation 
First Chief 
Roxanne 
Ayotte 
 
Second Chief 
Joseph Katt 

General 
Delivery,  
Bear Island  
via 
Temagami,  
ON 
P0H 2H0 

 
705-237-8943 
Fax 
705-237-8959    

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
White Bear Forest Conservation Reserve Emergency Plan 

 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
John Stothers 
(1.2km east of 
85-116) 

Box 147  
Parry Sound, 
ON P2A 2X3 

705-389-3499 Alternative 
Emergency # 
1-866-314-0472 

Fax 
705-389-2763 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
White Bear Forest Conservation Reserve Emergency Plan 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
White Bear Forest Conservation Reserve Emergency Plan 

 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
•  
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
White Bear Forest Conservation Reserve Emergency Plan 

 
(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

 
(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Township of Bonfield includes Rutherglen Emergency Plan 

 
DATE OF PLAN:  June 2016 
 

Name of Site 
Township of Bonfield  
Includes Rutherglen 
Includes Rutherglen Sales Tap and MLV 1203 

Legal Land Location Hwy 17 East, District of Nipissing 

GPS Location n/a 

Nearest 
Town/City/Community n/a 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Rutherglen Sales Tap and MLV 1203 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-705-472-1221  

AMBULANCE 911 or 1-800-573-4327  

NEAREST HOSPITAL 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Township of Bonfield includes Rutherglen Emergency Plan 

 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster located in EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Randall 
McLaren 

365 Hwy 531 
Bonfield, ON 
P0H 1E0 

705-776-2641 
FAX 
705-776-1154 

  Alt/Emergen
cy 
705-776-
2659 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Bonfield Fire 
Chief: 

Station #1 
107 Railway 705-776-2257    
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Township of Bonfield includes Rutherglen Emergency Plan 

 
Thomas 
Raymond 

Street 
Bonfield, ON 
P0H 1E0 

Bonfield Deputy 
Fire Chief: 
Richard 
Gauthier 

 705-776-2257    

Rutherglen 
Station #2 

Station #2 
440 
Rutherglen 
Line 
Rutherglen, 
ON P0H 2E0 

705-776-7477    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
St. Bernadette’s 
Parish Hall 

408 Gagnon Street 
Bonfield ON P0H 1E0 

705-776-2244 2096 

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

St. Bernadette’s 
Parish Hall 

408 Gagnon 
Street 
Bonfield ON 
P0H 1E0 

   705-776-
2244 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Township of Bonfield includes Rutherglen Emergency Plan 

 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
CEMC 
Roger McConnell 
 

365 Hwy 531 
Bonfield 
 

Wednesdays 
9:30 am - 3:30 
pm 
705-776-2641 
x23 
FAX 705-776-
1154 

  
Emergency Number 
 
1-888-402-1111 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Township of Bonfield includes Rutherglen Emergency Plan 

 
 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

 
North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565  

 
Ministry of Natural 
Resources – Fire 
Management  

Emergency Number  
North of French 
River 
Emergency Number 
South of French 
River 

310-FIRE (3473) 
 
911  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Township of Bonfield includes Rutherglen Emergency Plan 

 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Township of Bonfield includes Rutherglen Emergency Plan 

 
Site Schematic – Rutherglen Sales Tap / MLV 1203 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Thorne Sales Meter Station Emergency Plan 

 
DATE OF PLAN:  June 2016  
 

Name of Site Thorne Sales Meter Station  
includes MLV 1103 

Legal Land Location Part Location EM-18, Plan 36R-5506,Pt 3, Twp. Of Poitras District Of 
Nipissing, Parcel 25502 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Thorne and Temiscaming 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Thorne Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
 
750 Meter Safety – Thorne Sales Meter Station and MLV 1103 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Thorne Sales Meter Station Emergency Plan 

 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-819-310-4141  

FIRE DEPARTMENT 911 or 1-819-627-3200  

AMBULANCE 911 or 1-819-627-9888  

NEAREST HOSPITAL 

Centre De Sante De 
Temiscaming 
180 Anvik 
1-819-627-3385 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster in EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Thorne Sales Meter Station Emergency Plan 

 

Philippe 
Barette 

20, Humphrey 
St., P.O. Box 
730 
Temiscaming, 
QB J0Z 3R0 

1-819-627-
3273 
Fax 
1-819-627-
3019 
 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief 
Ron Pressault 

20, rue 
Humphrey, PO 
Box 730 
Témiscaming, 
Québec  

819 627-9486    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Thorne Sales Meter Station Emergency Plan 

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Thorne Sales Meter Station Emergency Plan 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 
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Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Gas Metropolitan 
 
800-361-8003 
 

Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Thorne Sales Meter Station and MLV 1103 
Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Thorne Sales Meter Station Emergency Plan 

 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Town of South River Emergency Plan 

 
DATE OF PLAN:  June 2016 
 

Name of Site South River and Township of Machar 
Includes MLV 118A and South River Sales Tap 

Legal Land Location District of Parry Sound 

GPS  n/a 

Nearest 
Town/City/Community South River 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 118A  Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics South River Sales Tap Yes 

GPS Location   Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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Emergency Management System 
  
Town of South River Emergency Plan 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-705-386-
2621386-2621 

 

AMBULANCE 911 or 1-800-573-4327  

NEAREST HOSPITAL 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster located in EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
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Town of South River Emergency Plan 

 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix. 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Village of 
South River 
Mayor 
Jim Coleman 

P.O. Box 310 
63 Marie 
Street 
South River, 
ON 
P0A 1X0 

705-386-2573 
Fax 
705-386-0702    

Twp of 
Machar Mayor 
Lynda Carleton 

P.O. Box 70 
73 Municipal 
Rd N. 
South River, 
ON 
P0A 1X0  

705-386-7741 
Fax  
705-386-0765    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Risto Maki  P.O. Box 70 

73 Municipal 
Rd N. 
South River, 
ON 
P0A 1X0 

705-386-0066 
Fax 
705-386-0765  

Redacted – 
See point 1 in 
Appendix  

 
MUNICIPAL EOC LOCATION 
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NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

South River 
Machar Arena 

1 – A Lincoln 
Avenue, 
South River 

   705-386-
2622 

South River 
Machar Medical 
Centre ( Lower 
Level) 

140 Ottawa 
Ave, South 
River 

   705-386-
0512 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
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n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX 
NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-
7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  

 800-609-5553 
705–497-6865 705-497-6866 
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Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 
 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565  

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
South of French 
River 

 
911 
 

 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
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Town of South River Emergency Plan 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – MLV 118A 
Redacted – See point 2 in Appendix 
 
Site Schematic – South River Sales Tap 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
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(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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Emergency Management System 
  
City of Sault Ste. Marie Emergency Plan 

 
DATE OF PLAN:  June, 2016 
 

Name of Site 

City of Sault Ste. Marie 
 
Includes Sault Ste. Marie Sales Meter Station,  Soo Airport Tap and  
MLV 901 and 902 

Legal Land Location Part North West ¼ Broken Section 4, Plan AR-529 Part 1, City of Sault 
Ste. Marie, Township of Awenge, District of Algoma 

GPS Location Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community n/a 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Sault Ste Marie Sales Meter Station and 
MLV 902 (same compound) Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
750 Meter Safety Zone-Sault Ste Marie Sales Meter Station and MLV 902 
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City of Sault Ste. Marie Emergency Plan 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Soo Airport Tap Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
750 Meter Safety Zone – Soo Airport Tap 
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DETAIL LOCATION ATTACHED  

Facility Schematics MLV 901 yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
750 Meter Safety Zone – MLV 901 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
1-705-945-6833 

1-888-310-1122 

 

FIRE DEPARTMENT 911 or 1-705-949-3377  

AMBULANCE 911 or 1-888-863-3473  

NEAREST HOSPITAL 

SAULT AREA HOSPITAL 
750 Great Northern Road 
Sault Ste. Marie, ON P6B 0A8 

(705) 759-3434 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster in EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
MAYOR/REEVE 
 

NAME ADDRESS CONTACT NUMBERS 
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BUSINESS RESIDENCE CELL PAGER 

Christian 
Provenzano 

99 Foster Dr. 
Sault Ste Marie 
P6A 5X6 

705-759-5344 
Fax-  
705-759-2310 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief: 
Mike Figliola  705-949-3335    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Essar Centre 269 Queen 
Street East 

   705.759.5251 

John Rhodes 
Community 
Centre 

260 Elizabeth 
Street 

   (705) 759-
5419 

McMeeken 
Arena 

616 Goulais 
Avenue 

   (705) 759-
5251 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of Sault Ste. Marie Emergency Plan 

 
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)  
  

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Sault Ste. Marie Area Office 
289 Bay Street  
(Sault Sales Meter station) 
 

 
800-965-9990 
 
705-942-6354 

 

 
 MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Sault Ste. Marie Office  1-800-965-9990 
1-705-942-6354  

 
 INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  
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Ministry of Transportation 
Sault Ste. Marie Area  

705-945-6612  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Sault Ste Marie Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic – Mainline Valve 902 
Redacted – See point 2 in Appendix 
 
Site Schematic – Soo Airport Tap 
Redacted – See point 2 in Appendix 
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SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June, 2016 
 

Name of Site 

Municipality of Powassan  
includes Trout Creek & South Himsworth  
 
Includes MLV 117A, MLV 118 and Powassan and Trout Creek Sales 
Tap 

Legal Land Location District of Parry Sound 

GPS Location  n/a 

Nearest 
Town/City/Community Powassan and Trout Creek 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 117A Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Powassan Sales Tap Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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DETAIL LOCATION ATTACHED  

Facility Schematics Trout Creek Sales Tap Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 118 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 1-888-310-
1122 

1-888-310-1122  

FIRE DEPARTMENT 1-888-402-
1111 

1-888-402-1111  

AMBULANCE 1-705-474-
7400 

1-705-474-7400  

NEAREST HOSPITAL 1-705-474-8600 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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Municipality of Powassan Emergency Plan 

 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Not applicable  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster located in EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix. 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Peter McIssac 
 

P.O. Box 250 
466 Main 
Street North 
Powassan, ON  
P0H 1Z0 

705-724-2813 
Fax 
705-724-5533    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Mark Martin 
466 Main 
Street, 
Powassan 

705-724-2813  
FAX  
705-724-5533 
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FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief – 
Powassan FD 
Bill Cox 

466 Main 
Street, 
Powassan 

705-724-2813  
FAX  
705-724-5533 
 

   

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Royal Canadian 
Legion Br 453 

62 King St.  
Powassan 

N/A   705-724-2235 

Trout Creek 
Community 
Centre 

181 Main St. 
W. 
Trout Creek 

N/A   705-723-5372 

Powassan 
Sportsplex  
Arena 

Main Street, 
Powassan 

N/A   705-724-2537 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 
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Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565  

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
South of French 
River 

 
911 
 

 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
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CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Powassan Sales Tap 
Redacted – See point 2 in Appendix 
 
Site Schematic – Trout Creek Sales Tap 
Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 117 A 
Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 118 
Redacted – See point 2 in Appendix 
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SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 2016 
 

Name of Site Mattawa River Provincial Park 

Legal Land Location 4.4km W of MLV 1203 
7.25 km E of MLV 1202 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Mattawa 

 

DETAIL LOCATION ATTACHED  

Facility Schematics None within park  

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
750 Meter Safety Zone – Mattawa Provincial Park 
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LOCAL EMERGENCY RESPONSE AGENCIES 
  

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 

1-705-472-1221 
CELL# 705-492-
8605 

RESIDENCE # 
705-474-9877 

 

AMBULANCE 911 or 1-800-573-4327  

NEAREST HOSPITAL                                             

 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 
 
MATTAWA HOSPITAL 
217 Turcotte Park Rd, Mattawa, 
ON P0H 1V0 

1-705-744-5511 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster in EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
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Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Dean Backer PO Box 390 

160 Water 
Street 
Mattawa ON 
P0H 1V0 

705-744-5611 
 
Fax 
705-744-0104 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief 
Chad Belanger 

 
411 Pine Street 
Mattawa, ON 
 

705-744-2633    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS CONTACT NUMBERS 
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CONTACT 

NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Emergency 
Preparedness 
Officer  
Wayne Chaput 

 
 
 
 
 

705 744-5611 
Fax  
705-744-0104 

  

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
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Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Dial “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 

MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 
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Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
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LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as required.  All 

SPILLS are recordable as per Incident Management Process. 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Marten River Sales Meter Station Emergency Plan 
 
DATE OF PLAN:  June 2016 
 

Name of Site Marten River Sales Meter Station 

Legal Land Location RF 124, Plan 36R-2809,, Parts 1&2 Township of Sisk, District Of 
Nipissing, Parcel 23189 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Municipality of Temagami 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Marten River Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  MLV 112+ 11.6 km 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
750 Meter Safety Zone – Marten River Sales Meter Station 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT                   MARTEN RIVER  

                                                             TEMAGAMI  
911 or 

1-705-892-2280 

1-705-569-3232 
 

AMBULANCE                                     TEMAGAMI 

                                                           NORTH BAY 
911 or 

1-705-569-3434 
 
1-800-573-4327 

 

NEAREST HOSPITAL                                             

 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 
TEMISKAMING HOSPITAL 
421 Shepherdson Rd, 
Temiskaming Shores, ON POJ 
1PO 

1-705-647-8121 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster in EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
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Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Lorie Hunter 

P.O. Box 220 
Welcome 
Centre 
7 Lakeshore 
Drive 
Temagami, ON 
P0H 2H0 

705-569-3421 
 
Fax 
705-569-2834    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Jim Sanderson 
 

P.O. Box 220 
Temagami, ON 
P0H 2H0 

Town office 
705-569-3421 
Fax 
705-569-2834 

 
 

Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Temagami Arena  100 Spruce Drive 1-705-569-3274 840 

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS CONTACT NUMBERS 
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CONTACT 
NAME RESIDENCE CELL BUSINESS 

Temagami Arena 100 Spruce 
Drive    

705-569-
3274 
 
705-569-
3421 

Temagami Public 
School 

11 School 
Road    705-569-

3450 
 
Catholic Church 

     
705-569-
3461 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Chief  
Paul  
Alexander 
“Bear Island” 

Bear Island via 
Temagami, ON 
P0H 2H0 

705-237-8943 
Fax 
705-237-8959    

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
North of French 
River 

 
310-FIRE (3473)  

 
 INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
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Emergency Management System 
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• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Marten River Sales Meter Station  
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
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(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 2016 
 

Name of Site Marten River Provincial Park 

Legal Land Location n/a 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Marten River 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics No facilities within park N/A 

GPS Location  N/A 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 25MIN 

FIRE DEPARTMENT 911 or (705) 569-3421 25MIIN 

AMBULANCE                                     MARTEN RIVER 

                                                                    TEMAGAMI 
911 or 

1-800-573-4327 

1-705-569-3434 

25-40MIN 

NEAREST HOSPITAL                                       

                                                                           

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 
TEMISKAMING HOSPITAL 
421 Shepherdson Rd, 
Temiskaming Shores, ON POJ 
1PO 
1-705-647-8121 
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TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A N/A 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster within EOC’s and in EDMS n/a 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Mayor         
Lorie Hunter 

P.O. Box 220 
Welcome 
Centre 
7 Lakeshore 
Drive 
Temagami, ON 

705-569-3421 
Fax 
705-569-2834    
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P0H 2H0 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Marten River 
Fire 
Department 

 1-705-892-
2280    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Temagami Arena 100 Spruce Drive 1-705-569-3274 840 

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Temagami Arena 100 Spruce 
Drive, 
Temagami 

  

 

1-705-569-
3274 
1-705-569-
3421 

Temagami Public 
School 

11 School 
Road, 
Temagami 

  
 

1-705-569-
3450 

Catholic Church Temagami 
 

   1-705-569-
3461 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
– North of French 
River 

 
310-FIRE (3473)  

 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 
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Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
 
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 
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Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
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(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 2016 
 

Name of Site Kap – Kig – Iwan  Provincial Park 

Legal Land Location Temiskaming District 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Englehart 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics None within park   N/A 

GPS Location  N/A 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 15-25 MIN 

FIRE DEPARTMENT 911 or 1-877-264-8011 15-25 MIN 

AMBULANCE 911 or 1-800-573-4327 15-25 MIN 

NEAREST HOSPITAL                                    NEW LISKEARD 

421 Shepherdson Rd, 
Temiskaming Shores, ON POJ 
1PO 

1-705-647-8121 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster within EOC’s and in EDMS  

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor –  
Town of 
Englehart 
 
 Nina Wallace  

P.O. Box 399 
61 Fifth Ave. 
Englehart, ON  
P0J 1H0 

705-544-2244 
Fax 
705-544-8737 

Redacted – 
See point 1 in 
Appendix 

 
 

Redacted – 
See point 1 
in Appendix 

Reeve  -
 Evanturel 
Twp. 
 
Derek Mundle 
 

P.O. Box 209 
245453 Hwy 
569 
Englehart, ON 
P0J 1H0 

 
705-544-8200 
Fax 
705-544-8206 

Redacted – 
See point 1 in 
Appendix 

 
 

Redacted – 
See point 1 
in Appendix  

Reeve -
 Charlton & 
Dack 

 
R.R.# 2 
Englehart, ON  

 
705-544-7525 
Fax  

  
 

Redacted – 
See point 1 
in Appendix 
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Merrill Bond 

P0J 1H0 705-544-2369 

Reeve -
 Chamberlain 
Twp. 
 
Kerry Steward 

 
R.R.# 3  
Englehart, ON 
P0J 1H0 

 
705-544-8088 
Fax 
705-544-1118 

Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 

Appendix 

Redacted – 
See point 1 
in Appendix 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Englehart 
Volunteer Fire 
Department 

 706-544-2244 
  

Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Evanturel Twp. 
Office 

#245453 Hwy 569  
Englehart, ON 
 

1-705-544-8200 
 

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Englehart Arena 80 7th Avenue    (705) 544-
1952 

Chamberlain 
Twp Hall 

467501 
Chamberlain 
Rd 5,  

   (705) 544-
2711 

 
Charlton Legion 40 Bay St, 

Charlton, ON 
P0J 1B0 

   (705) 544-
7620 

  Page 3 of 8 
Revision: 17  Effective Date: November, 2014 

javascript:void(0)
javascript:void(0)
javascript:void(0)
javascript:void(0)


INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Kap-Kig-Iwan Provincial Park Emergency Plan 

 
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Emergency 
Coordinator -
 Englehart 
Jana Van Ooster 

P.O. Box 399 
61, Fifth Ave. 
Englehart, 
ON 
P0J 1H0 

705-544-2244 
Fax 
705-544-8737 

 Redacted – See point 
1 in Appendix 

EMS Deputy 
Chief, Logistics – 
Dist of 
Temiskaming 
John McCarthy 

P.O. Box 
5399 
63, Fifth St.  
Englehart, 
ON 
P0J 1H0 

705-544-2675 
Fax 
705-544-2676 

 
 

Redacted – See point 
1 in Appendix 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
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ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
– North of French 
River 

 
310-FIRE (3473)  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  
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HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
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(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 2016 
 

Name of Site Jocko Conservation Area (1100 Line) 

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community Temiskaming 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Line 1100  
Redacted – See point 2 in Appendix n/a 

GPS Location  N/A 

Location/Access  n/a 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-819-310-4141  

FIRE DEPARTMENT 911 or 1-819-627-3200  

AMBULANCE                        TEMISKAMING 

                                               NORTH BAY                                 
911 or 

1-800-573-4327 

1-819-627-9888 

 

NEAREST HOSPITAL                              

                                                                   

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 
TEMISKAMING HOSPITAL 
421 Shepherdson Rd, 
Temiskaming Shores, ON POJ 
1PO 

(705) 647-8121 
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TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster at EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Carman Kidd 

City of 
Temiskaming 
Shores 
325 Farr Drive 
P.O. Box 2050 
Haileybury, ON 
P0J 1K0 

    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
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Jesse Foley      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief  
Tim Uttley 

181 Drive-In 
Theatre Road, 

Dymond 
705-647-8298    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
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n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
OPP Staff Sgt. 
Irving Sloss 

P0 Box 
21012  
867 
Gormanville 
Rd. North 
Bay ON 
P1B 9N8 

705-495-3878 
Fax 
705-495-3879 

 Redacted – See point 
1 in Appendix 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Ministry of Natural 
Resources – Fire 
Management  

Emergency Number  
North of French 
River 
Emergency Number 
South of French 
River 

310-FIRE (3473) 
 
911  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  
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Ministry of Transportation 
North Bay Area  

705-497-5530  
 
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

Gas Metropolitan 800-361-8003 Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 2 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 2016 
 

Name of Site Finlayson Provincial Park 

Legal Land Location District of Nipissing 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Municipality of Temagami 

 

DETAIL LOCATION ATTACHED  

Facility Schematics n/a N/A 

GPS Location  n/a 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 10 MIN 

FIRE DEPARTMENT 911 or (705) 569-3421 10-20MIN 

AMBULANCE 911 or (705) 569-3258 10 MIN 

NEAREST HOSPITAL                                       

 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 
TEMISKAMING HOSPITAL 
421 Shepherdson Rd, 
Temiskaming Shores, ON POJ 
1PO 
1-705-647-8121 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 
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NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  

HAZARDS LOCATION 

N/A N/A 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster within EOC’s and in EDMS  

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 2 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Temagami 
Mayor         
Lorie Hunter 

P.O. Box 220 
Welcome 
Centre 
7 Lakeshore 
Drive 
Temagami, ON 
P0H 2H0 

705-569-3421 
Fax 
705-569-2834 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS CONTACT NUMBERS 

  Page 2 of 8 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Finlayson Provincial Park Emergency Plan 
 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Jim Sanderson 
 

P.O. Box 220 
Temagami, ON 
P0H 2H0 

Town office 
1-705-569-
3232 
Fax 
705-569-2834 

 
 

 
 Redacted – 

See point 1 
in Appendix 

Marten River 
Fire 
Department 

 1-705-892-
2280    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 

Temagami Arena 100 Spruce Drive, Temagami, ON 
P0H 2H0 1-705-569-3274 840 

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Temagami 
Arena 

100 Spruce 
Drive, 
Temagami 

  

 

1-705-569-
3274 
1-705-569-
3421 

Temagami 
Public School 

11 School 
Road, 
Temagami 

  
 

1-705-569-
3450 

Catholic Church Temagami 
 

   1-705-569-
3461 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
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Temagami 
First Nation- 
First Chief 
Arnold Paul 
Second Chief 
Joseph Katt 

Bear Island  
via Temagami, 
ON 
P0H 2H0 

705-237-8943 
Fax 
705-237-8959    

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
911 Coordinator 
 
Vacant Position 

P.O. Box 220 
7 Lakeshore 
Drive 
Temagami, 
ON 
P0H 2H0 

 
Town office 
705-569-3421 
Fax 
705-569-2834 

 
 

 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 
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Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 
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Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
Ministry of Natural 
Resources 

Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565 
 
 
 

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
– North of French 
River 

 
310-FIRE (3473)  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
 
Redacted cell # – See 
point 1 in Appendix 

Ministry of Transportation 
North Bay Area  

705-497-5530  
 
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

  Page 6 of 8 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Finlayson Provincial Park Emergency Plan 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
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(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 2016 
 

Name of Site 
Municipality of East Ferris  
 
Includes Callander Sales Tap 

Legal Land Location District of Nipissing 

GPS Location  N/A 

Nearest 
Town/City/Community Callander 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Callander Sales Tap Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Derland Road, Corbeil 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Callander Sales Tap 
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LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-705-472-1221  

AMBULANCE 911 or 1-800-573-4327  

NEAREST HOSPITAL 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a n/a 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
East Ferris 
Township 
Mayor: 
Bill Vrebosch 

390 Hwy 94 
Corbeil, ON 
 

705-752-1304 
Fax  
705-752-2452    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief 
Frank Loeffen 

390 Highway 
94, Corbeil. 

705-752-2740 
 
After hours 
705-475-2875 

   

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
East Ferris 
Community Centre 

1267 Village Road, Astorville 705-752-3566 4766 
 

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

East Ferris 
Community 
Centre 

1267 Village 
Rd, Astorville 

 

   705-752-
3566 

 
Corbeil Park Hall 392 Hwy 94,    705-752-
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Corbeil 
 

4340 
 
 

Ferris Glen 
Public School 

30 Voyer 
Road, Corbeil 

   705-475-
2323 

 
 
ABORIGINAL CHIEF/COUNCIL CONTACT 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
East Ferris Emergency Plan 

 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
 
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the Canadian Mainline Leak or Line Break Procedure for Pipeline Isolation 
Strategy. Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
East Ferris Emergency Plan 

 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Callander Sales Tap 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 Isolate 25-50 meters in all directions 

(2) Hazard 
Assessment 

 Stay upwind 
 Clear the area of non-essential personnel 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Assess any hazards (power lines, weather conditions, et 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Act quickly to contain 
 Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
East Ferris Emergency Plan 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability 
 Prevent product entry to waterways, sewer, culverts, ditches, etc 
 Contain spill with sorbents, earth, and sand anything available. 
 Prevent product entry to waterways, sewer, culverts, ditches, etc. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per the Incident Management 
Procedure 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
 MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident may require an investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 77 Jellicoe Emergency Plan 
 
DATE OF PLAN:  July 18, 2016 
 

Name of Site Compressor Station 77 

Legal Land Location Redacted – See point 2 in Appendix 

GPS Location  Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community Jellicoe (Within the Municipality of Greenstone) 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 77 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone  
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Emergency Management System 
  
Compressor Station 77 Jellicoe Emergency Plan 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 30 MINUTES 

FIRE                                  JELLICOE                      

DEPARTMENT 

                                    BEARDMORE 

 

                                    GERALDTON                                                                                      

911 or 

1-807-879-1087(FIRE HALL) 

1-800-479-0344 (EMERGENCY) 

1-807-875-2639 (FIRE HALL) 

1-807-875-2112 (EMERGENCY) 

1-807-854-0212 (FIRE HALL) 

1-800-479-0344 (EMERGENCY) 

30 MINUTES 

AMBULANCE 911 or 
1-807-875-2059 

1-807-854-1555 

30 MINUTES 

NEAREST HOSPITAL                          

GERALDTON DISTRICT HOSPITAL 

500 Hogarth Ave, Geraldton, ON P0T 1M0 

1-807-854-1862 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan  Redacted – See point 2 in 
Appendix 

Various locations on site 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 77 Jellicoe Emergency Plan 
 
RESIDENT CONTACT INFORMATION 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Renald 
Beaulieu 
Mayor of 
Greenestone 
 

301 East St, 
Geraldton, ON 
  

807-854-1100 
Fax- 
807-854-1947 

Redacted – 
See point 1 in 
Appendix 

  

CAO 
Greenstone 
Roy Sinclair 
 

301 East St, 
Geraldton, ON 
 

807-854-1100    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Brad Lemaich 301 East St, 
Geraldton, ON 807-854-1100    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A N/A N/A N/A 
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Emergency Management System 
  
Compressor Station 77 Jellicoe Emergency Plan 
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Beardmore 
Community 
Centre 

    807.875.2291 

Beardmore 
Public School 

296 Walker Street 
East 

   807.875.2128 

Geraldton 
Community 
Centre 

200 Wardrope 
Avenue South East 

   807.854.1102 
 

Geraldton 
St. Theresa's 
Parish Hall 

105 Third Avenue 
North West 

   807.854.1072 
 

Geraldton 
Royal Canadian 
Legion 

522 Main Street 
 

   807.854.0901 
 

Geraldton 
Geraldton 
Composite High 
School 

500 Second West 
 

   807.854.0130 
 

Geraldton 
St. Joseph's 
Separate School 

308 Fourth Street 
North 
 

   807.854.0811 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 
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Compressor Station 77 Jellicoe Emergency Plan 
 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Director of 
Protective 
Services 
Stephen 
Mykaluk 
 

180 Main 
Street  
Geraldton 
(Municipality 
of 
Greenstone) 

807-854-1100 
Ext - 2027 

Redacted – See 
point 1 in 
Appendix 

 

Development & 
Emergency 
Services 
Department: 
Mark Smith 

Thunder Bay, 
ON  

807-625-2230   

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

N/A 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

N/A 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 77 Jellicoe Emergency Plan 
 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0” N/A 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060 N/A 

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

N/A 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
 N/A 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
N/A 

Canadian Pacific Railway (CPR) 800-716-9132 N/A 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel N/A 800-466-8735  
(24 hr general line) 

TBay Tel 866-702-4114 807-623-4114 

  Page 6 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
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Compressor Station 77 Jellicoe Emergency Plan 
 

Hydro One Transmission Lines 888-664-9376 N/A 

Ministry of Transportation 
Thunder Bay N/A 807-473-2000 

800-465-5034 
 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Office Building 
Lunchroom Emergency 

Meeting Area #2 Outside Main Gate Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 77 Jellicoe Emergency Plan 
 
CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623 N/A 
 
Evacuation Procedures 
Station 77 Jellicoe 
 
In case of an emergency: 
 
Follow the Procedures of the Emergency Management System. Refer to the Action Checklist for the 
First Responder and Emergency Site Manager. 
 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

Corporate telephone system. ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet located in the lunchroom and the local Emergency Plan 
located in the lunchroom and proceed to the Emergency Meeting Area #1 at the B lunch 
room if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. If 
unable to proceed to the Emergency Meeting Area #1 proceed to the Emergency Meeting 
Area #2 located at the main entrance gate. 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use a Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services.  

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches for anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line Isolation if safe to do so.   
 
Site Schematic – Compressor Station 77 
Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 77 Jellicoe Emergency Plan 
 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
Station 077 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
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Emergency Management System 
  
Compressor Station 75 Nipigon Emergency Plan 

 
DATE OF PLAN:  July 2016 
 

Name of Site Compressor Station 75 - Nipigon 

Legal Land Location Highway # 11 North, Survey PJ 102, North of Ledger Township 

GPS Location Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community Nipigon 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 75 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Nipigon Power Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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Compressor Station 75 Nipigon Emergency Plan 

 
800 Meter Safety Zone – Compressor Station 75 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE                                                    NIPIGON 
911 or 

1-888-310-1122 

1-807-887-2637 

30 MINUTES 

FIRE DEPARTMENT                               NIPIGON 

                                                         BEARDMORE  
911 or 

1-807-887-2329 

1-807-875-2112 

30 MINUTES 

AMBULANCE                                          NIPIGON 

                                                         BEARDMORE 
911 or 

1-807-887-3388 

1-807-875-2059 

30 MINUTES 

NEAREST HOSPITAL                                                             

NIPIGON DISRICT MEMORIAL 
HOSPITAL 

125 Hogan Rd 

1-807-887-3026 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 
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Compressor Station 75 Nipigon Emergency Plan 

 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   
Redacted – See point 2 in Appendix Various locations on site 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Richard Harvey  160-25 Second 

Street. Nipigon 
Ontario. 

807-887-3135 
Fax-  
807-887-3564 

   

Mayor of 
Greenstone: 
 
Renald 
Beaulieu 

301 East Street 
Geraldton 
Ontario 

807-854-1100 
Fax –  
807-854-1947 

Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix 
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MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief 
Jim Keay 

121 Fifth 
Street  PO box 
1228 

807.887.4639    

MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Nipigon 
Elks Hall 

112 Fourth 
Street 

   807.887.2324 

Nipigon 
Curl-o-Drome 

Wadsworth 
Drive 

   807.887.3609 

Nipigon 
George O’Neil 
Public School 

124 Sixth 
Street 

   807.887.2107 
 

Nipigon 
Royal Canadian 
Legion 

120 Fifth 
Street 

   807.887.2720 
 

Nipigon 
St-Edwards 
separate school 

175 Bell 
Street 

   807.887.2801 
 

Nipigon 
Nipigon 
Community 
centre 

Wadsworth 
Drive 

   807.887.3585 
 

Beardmore     807-875-2291 
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Community 
Centre 
Beardmore 
Public School 

296 Walker 
Street East 

   807-875-2128 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Director of 
Protective 
Services 
Stephen 
Mykaluk 
(Municipality of 
Greenstone) 

1800 Main 
Street 
Geraldton  

807-854-1100 
Ext - 2027 

807-853-0874  

Development & 
Emergency 
Services 
Department: 
Mark Smith 

Thunder Bay,  807-625-2230   
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

N/A 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

N/A 

MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0” N/A 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060 N/A 

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

N/A 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
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ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
 N/A 

 
MUTUAL AID PARTNERS WITH THE FOLLOWING INFORMATION:    
 
• Company Name: Atlantic Power 
• Address: Box 8 Nipigon, ON P0T 2J0 (Adjacent to Station 75) 
• Contact Name: On Duty Operator 
• Phone Number: 807-885-5571 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
N/A 

Canadian Pacific Railway (CPR) 800-716-9132 N/A 

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376 N/A 
Ministry of Transportation 
Thunder Bay N/A 807-473-2000 

800-465-5034 
 
CUSTOMERS: 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

Atlantic Power 
 
888-393-3130 
 

 

Atlantic Power – Nipigon Power Plant N/A Redacted – See point 1 
in Appendix 
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HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 
Meeting Area #1 Office Lunchroom Emergency 

Meeting Area #2 Outside Main Gate Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A N/A N/A 

 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
ISOLATION AND SHUT-OFF PROCEDURES – STATION 75 NIPIGON 
Redacted – See point 2 in Appendix 
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Site Schematic-Station 75 
Redacted – See point 2 in Appendix 
 
Site Schematic-Nipigon Power Sales Meter Station 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
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(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
Station 075 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  July 2016 
 

Name of Site Compressor Station 69  

Legal Land Location Near Starnes Lake on Tertiary, Hwy 527 

GPS Location   
Nearest 
Town/City/Community Thunder Bay 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 69 Yes 

GPS Location   

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
1-888-310-1122 
1-807-473-2700 

60 MINUTES 

FIRE DEPARTMENT 911 or 1-807-625-2726 90 MINUTES 

AMBULANCE 911 or 1-807-622-3259 90 MINUTES 

NEAREST HOSPITAL 

Thunder Bay Regional Health 
Sciences Centre 

980 Oliver Rd, Thunder Bay, ON 
P7B 6V4 

1-807-684-6000 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   
 

Various locations on site 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
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Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Keith Hobbs 
(Thunder Bay 

Mayor) 

500 Donald St 
E, Thunder 

Bay, ON P7E 
5V3 

807-625-3600    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief  
John Hay 

Station 1 330 
Vickers St 

N Thunder Bay 
ON P7C 4B2 

807- 625-2103    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
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ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
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ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0” N/A 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060 N/A 

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

N/A 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
 N/A 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239 N/A 
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 
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Canadian Pacific Railway (CPR) 800-716-9132 N/A 

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376 N/A 

Ministry of Transportation 
Thunder Bay N/A 

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

Meeting Area #1 Utility Building Emergency 
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Description Location  Under What Conditions 

Meeting Area #2 Outside Main Gate Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Redacted – See point 2 in 
Appendix 

1-807-977-2939 Redacted – See point 2 in Appendix 

 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623 N/A 
 
Evacuation Procedures 
 
Station 69 
 
In case of an emergency: 
 
 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Incident Commander. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Incident 
Commander until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

telephone ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet located in the Utility Building and the local Emergency 
Plan located in the Utility Building and proceed to the Emergency Meeting Area #1 at the 
Utility Building if safe to do so. A head count will be initiated using the Visitor Sign in 
Sheet. If unable to proceed to the Emergency Meeting Area #1 proceed to the Emergency 
Meeting Area #2 located Outside the Gate/Fence. 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the radio to contact Gas Control and request they 
contact the Local Emergency Services. 
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5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 

Secure the area. This may include activating a Plant or Station ESD, a Plant Fire ESD or Line isolation 
if safe to do so 
 
Isolation procedure  
Redacted – See point 2 in Appendix 
 
Site Schematic - Compressor Station 69 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

  Page 8 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 69 Eaglehead Emergency Plan 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
 
Station 069 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  July 2016 
 

Name of Site Compressor Station 62 Upsala 

Legal Land Location Lot 8, Con.1, Township of Upsala 

GPS Location Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community Martin 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 62 yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Compressor Station 62 Upsala 
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LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 30 MINUTES 

FIRE DEPARTMENT 911 or 1-807-986-2211 30 MINUTES 

AMBULANCE 911 or 1-807-986-1557 30 MINUTES 

NEAREST HOSPITAL 

THUNDER BAY REGIONAL 
HEALTH SCIENCES CENTRE 
980 Oliver Rd, Thunder Bay, ON 
P7B 6V4 
1-807-684-6000 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   
Redacted – See point 2 in Appendix Various locations on site 

 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS CONTACT NUMBERS 
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BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A N/A N/A N/A N/A 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
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ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0” N/A 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
Inspector will dispatch on call officer 24 hours 800-268-6060 N/A 

Thunder Bay District 
435 James Street South 
(East to Marathon) 

N/A 800-875-7772 
807-475-1205 807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
 N/A 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239 N/A 
 

Canadian Pacific Railway (CPR) 800-716-9132 N/A 

Hydro One Transmission Lines 888-664-9376 N/A 

Ministry of Transportation 
North Bay Area N/A 

705-497-5530  
Redacted cell # – See 
point 1 in Appendix 

Ministry of Transportation 
Thunder Bay N/A 807-473-2000 

800-465-5034 
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CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Office Building Garage Emergency 

Meeting Area #2 Outside Main Gate Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Backhoe 1-807-986-2349 Station 62 Upsala 
 

CONTRACTORS: 

Description Contact Location 
CSE Redacted – See point 1 Station 116, North Bay 
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Description Contact Location 

in Appendix 

Ledcor 1-800-551-8623  
 
 
Evacuation Procedures 
 
Station 62 
 
In case of an emergency: 
 
 Follow the Procedures of the Incident Command System. Refer to the Action Checklist for the 
First Responder and Incident Commander. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Incident 
Commander until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

telephone ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet located in the A Office Building Garage and the local 
Emergency Plan located in the A Office Building Lunchroom and proceed to the 
Emergency Meeting Area #1 at the A Office Building Garage if safe to do so. A head count 
will be initiated using the Visitor Sign in Sheet. If unable to proceed to the Emergency 
Meeting Area #1, proceed to the Emergency Meeting Area #2 located outside the Main 
Gate. 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the radio to contact Gas Control and request they 
contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
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Isolation procedure  
 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 62 
Redacted – See point 2 in Appendix 
 
Station 062 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
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(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  July 18, 2016 
 

Name of Site Compressor Station 60 Martin 

Legal Land Location Parcel 25226DK Township of Cathcart, ON P0T 1T0 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Ignace  

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 60 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Compressor Station 60 
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Emergency Management System 
  
Compressor Station 60 Martin Emergency Plan 

 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
807-934-2265 
(LOCAL) 

1-888-310-1122 

 

FIRE DEPARTMENT 911 or 
807-934-2211 
(LOCAL) 

1-807-934-2265 

 

AMBULANCE 911 or 1-807-934-6465  

NEAREST HOSPITAL 

Mary Berglund Community 
Health Centre  
Main St, Ignace, ON P0T 1T0 
1-807-934-2251 

DRYDEN REGIONAL HELATH 
CENTRE 

58 Goodall St, Dryden, ON P8N 
2Z6 1-807-223-8200 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan  Redacted – See point 2 in 
Appendix 

Various locations on site 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 60 Martin Emergency Plan 

 
 
RESIDENT CONTACT INFORMATION 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Lee Kennard 34 Main St 

(Hwy 17), 
Ignace 

807-934-2202 Redacted – 
See point 1 in 
Appendix 

  

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Robert Berube 
ignacefire@bel
lnet.ca 

115 Front 
Street 807-934-2211     

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

  Page 3 of 9 
Revision: 17  Effective Date: November, 2014 

mailto:ignacefire@bellnet.ca
mailto:ignacefire@bellnet.ca


INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 60 Martin Emergency Plan 

 
Ignace 
Recreation 
Centre 
 

36 Main 
Street  

   807-934-
2990 
 

Ignace Public 
School 
 

194 Davey 
Lake Road  

   807-934-
2212 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
John Tattle -  
EOC Co-
Ordinator 

  Redacted – See 
point 1 in 
Appendix 

 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
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Emergency Management System 
  
Compressor Station 60 Martin Emergency Plan 

 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

N/A 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

N/A 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0” N/A 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060 N/A 

Thunder Bay District 
435 James Street South 
(East to Marathon) 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

  Page 5 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 60 Martin Emergency Plan 

 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
 N/A 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239 N/A 
 

Canadian Pacific Railway (CPR) 800-716-9132 N/A 

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Ministry of Transportation 
Thunder Bay N/A 

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 60 Martin Emergency Plan 

 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 B Building Lunchroom Emergency 

Meeting Area #2 Outside Main Gate Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Redacted – See point 2 in Appendix 
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Evacuation Procedures 
 
Station 60 
 
In case of an emergency: 
 
 Follow the Procedures of the Incident Command System. Refer to the Action Checklist for the 
First Responder and Incident Commander. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Incident 
Commander until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

telephone ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet located in the B control building lunchroom and the local 
Emergency Plan located in the B control building lunchroom and proceed to the 
Emergency Meeting Area #1 at the B lunch room if safe to do so. A head count will be 
initiated using the Visitor Sign in Sheet. If unable to proceed to the Emergency Meeting 
Area #1, proceed to the Emergency Meeting Area #2 located outside the Main Gate. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 60 Martin Emergency Plan 

 
 

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the radio to contact Gas Control and request they 
contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 
Isolation procedure  
 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 60 
Redacted – See point 2 in Appendix 
 
Station 060 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 60 Martin Emergency Plan 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 58 Ignace Emergency Plan 

 
DATE OF PLAN:  July 2016 
 

Name of Site Compressor Station 58 Ignace 

Legal Land Location Unsubdivided, Township of Ignace, District of Kenora, Parcel # 32966 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Ignace, Ontario 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 58  

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone  
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Emergency Management System 
  
Compressor Station 58 Ignace Emergency Plan 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
888-310-1122 

807-934-2265 

1 HOUR 

FIRE DEPARTMENT 911 or 
807-934-2211 

888-284-3473 

1 HOUR 

AMBULANCE 911 or 807-934-6465 1 HOUR 

NEAREST HOSPITAL 

MARY BERGLUND COMMUNITY 
HEALTH CENTRE 

Main St, Ignace, ON P0T 1T0 

 1-807-934-2251 

DRYDEN REGIONAL HEALTH 
CENTRE 

58 Goodall St, Dryden, ON 

1-807-223-8200 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan  Redacted – See point 2 in 
Appendix 

Various locations on site 

 
INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 
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Emergency Management System 
  
Compressor Station 58 Ignace Emergency Plan 

 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Lee Kennard 34 Hwy 17, 

Ignace 
807-934-2202 Redacted – 

See point 1 in 
Appendix 

  

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Robert Berube 
ignacefire@bel
lnet.ca 

115 Front 
Street 807-934-2211     

 
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 58 Ignace Emergency Plan 

 
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Ignace 
Recreation 
Centre 
 

36 Main 
Street  

   807-934-
2990 
 

Ignace Public 
School 
 

194 Davey 
Lake Road  

   807-934-
2212 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
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Compressor Station 58 Ignace Emergency Plan 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 
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Compressor Station 58 Ignace Emergency Plan 

 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION: 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 
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Emergency Management System 
  
Compressor Station 58 Ignace Emergency Plan 

 

HAZARDS  

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

Meeting Area #1 Main Gate Emergency 

Meeting Area #2 Highway Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedure 
 

Compressor Station 58 
 
In case of an emergency: 
 
 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

Corporate telephone system. ( note: to deactivate press 5556).  
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3. Obtain the Visitor Sign in Sheet and the local Emergency Plan and proceed to the 

Emergency Meeting Area #1 main gate if safe to do so. A head count will be initiated 
using the Visitor Sign in Sheet. If unable to proceed to the Emergency Meeting Area #1 
proceed to the Emergency Meeting Area #2, Stn. 58 access road and Hwy 17. 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use a Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services.  

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches for anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line Isolation if safe to do so.   
 
Isolation procedure 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 58 
Redacted – See point 1 in Appendix 
 
Station 058 2015 Chemical Inventory 
Redacted – See point 1 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
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(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 55, Dryden Emergency Plan 
 
DATE OF PLAN:  July 18, 2016 
 

Name of Site Compressor Station 55 Dryden 

Legal Land Location Township of Zealand; South half of Lot 20, Con VI 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Dryden, Ontario 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 55 Dryden Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Barclay Sales Tap (within 800 Meters of 
Station) yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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 800 Meter Safety Zone-Compressor Station 55  
 

 
 

 
  

Hwy 17 
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800 Meter Safety Zone-Barcley Sales Tap  
 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 

807-223-3281 

807-223-2221 
or 

888-310-1122 

30 MINS 

FIRE DEPARTMENT 911 or 807-223-1178 30 MINS 

AMBULANCE 911 or 807-223-8200 30 MINS 

NEAREST HOSPITAL 

DRYDEN REGIONAL HEALTH 
CENTRE 

58 Goodall St, Dryden, ON P8N 
2Z6 

807-223-8200 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 
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CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan  Redacted – See point 2 in 
Appendix 

Various locations on site 

 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greg Wilson 
gwilson@dryd
en.ca 

30 Van Horne 
Ave. 807-223-6119    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS CONTACT NUMBERS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 55, Dryden Emergency Plan 
 

BUSINESS RESIDENCE CELL PAGER 

Interim Chief 
Administrative 
Officer  
John 
Cummings,  

30 Van Horne 
Ave 807-223-1194    

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Ken Kurz 
kkurz@dryden.c
a 
Deputy Chief; 
Cam 
McMillan, cmcmi
llan@dryden.ca 

189 
Colonization 
Ave S 

807-223-1178 
Fire Dispatch 
807-468-3742 

   

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS CONTACT NUMBERS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 55, Dryden Emergency Plan 
 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 55, Dryden Emergency Plan 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 55, Dryden Emergency Plan 
 
Ministry of Transportation  
Kenora  807-468-2740 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

Meeting Area #1 Office Emergency 

Meeting Area #2 Turnoff from Highway 
(south side) 

Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Rubber tired Tractor 1-807-937-4464 Station 55 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 55, Dryden Emergency Plan 
 
CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Evacuation Procedures for Station 55 
 
If a station evacuation is necessary all persons will report to the south side of the station yard at the 
main gate. 
 
The Technician is the Emergency Site Manager during normal work days.  Upon arrival at the station, 
all persons will report to the Technician in charge and sign in. 
 
Emergency Procedure - During an emergency the Technician will: 
            1.   Activate the emergency alarm (5555) 

      2.   Activate Plant or Station ESD or fire suppression system if required 
3. Stabilizes and control the immediate hazard if possible     
4. Contacts Gas Control (403)920-5502 and the Emergency Operations Center and gives the 

following information: 
a) Location of emergency. 
b)  Dangers involved. 
c) Additional assistance and requirements. 
d) Activate Emergency Management System by calling  the 

emergency line at 1 888 982-7222 
5.   Locates safe meeting place. 
6. Ensures the safety of everyone on site. 
7. Assigns one person to locate anyone that might be missing. 
8. Establishes first aid stations. 
9. Assigns one person to keep Gas Control updated as required during the emergency. 

          10.   Assigns a team to shut off the fuel sources if they can be shut down. 
          11.   Initiates a written log of events that includes the times of events. 

12. Forwards information to the Region Director with the name(s) of the victim(s). 
13.  Follows Stn. 55’s evacuation procedure if the emergency endangers any person 

 
 
Site Schematic – Compressor Station 55 
Redacted – See point 2 in Appendix 
 
Site Schematic – Barclay Sales Tap 
Redacted – See point 2 in Appendix 
 
Station 055 2015 Chemical Inventory 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 55, Dryden Emergency Plan 
 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 52 Vermilion Bay Emergency Plan 
 
DATE OF PLAN:  July 2016 
 

Name of Site Compressor Station 52 

Legal Land Location Parcel #25225D, Twp. of Bridges 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Vermilion Bay, Ontario 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 52 YES 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Compressor Station 52 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 52 Vermilion Bay Emergency Plan 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
888-310-1122 

807-223-2221 

*** 

FIRE DEPARTMENT 911 or 
807-227-2056 

807-223-1178 

*** 

AMBULANCE 911 or 807-468-3311 *** 

NEAREST HOSPITAL 

KENORA- LAKE OF THE WOODS 
DISTRICT HOSPITAL21 Sylvan St, 
Kenora, ON P9N 3W7  

807-468-9861 

DRYDEN REGIONAL HEALTH 
CENTRE 

58 Goodall St, Dryden, ON P8N 
2Z6 

 807-223-8200 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan  Redacted – See point 2 in 
Appendix 

Various locations on site 

 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 52 Vermilion Bay Emergency Plan 
 
 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
(Machin) 
Drew Myers 

75 Spruce 
Avenue  

807-227-2633 
Ext.23 

Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Reagan Breeze 63 Armstrong 807-227-2056    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS CONTACT NUMBERS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 52 Vermilion Bay Emergency Plan 
 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

 

819-997-7887 
819-953-1639 
Sat phone: 
10613-298-6113 

819-953-7876 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 52 Vermilion Bay Emergency Plan 
 
Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Kenora Area Office 
808 Robertson St 
(West of Marathon) 
 

 
888-367-7622 
 
807-468-2718 

807-468-2735 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 52 Vermilion Bay Emergency Plan 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION: 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

 Manitoba 800-795-7851  

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

TBay Tel 866-702-4114 807-623-4114 

Independent Electricity System 
Operator   

888-488-2013 
 
905-855-6410 

Ministry of Transportation  
Kenora  807-468-2740 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

CPRail (TC supplies 600V Power to 
CPRail Switch South of Stn 52)  888-678-7272 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 52 Vermilion Bay Emergency Plan 
 

HAZARDS  

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

High Voltage Electrical. 

 230 000V Hydro feed into Substation yard at 
East end of Station 52 yard. 

 13 800V feed from Substation Transformer to 
Substation Equipment and onto C plant VFD 
Room. 

 5 000V feed from Substation Transformer to C 
plant VFD Room and onto C plant. 

 44000V power line feeding Station 80 (5km) 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Main Gate (North) Emergency 

Meeting Area #2 Secondary Gate (North) Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
John Deere Tractor 1-807-227-2646 Station 52 Vermilion Bay 
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 52 Vermilion Bay Emergency Plan 
 

Evacuation Procedure 
 

Station 52 Vermilion Bay 
 
In case of an emergency: 
 
 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

Corporate telephone system. ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet and the local Emergency Plan and proceed to the 
Emergency Meeting Area #1 north side main gate if safe to do so. A head count will be 
initiated using the Visitor Sign in Sheet. If unable to proceed to the Emergency Meeting 
Area #1 proceed to the Emergency Meeting Area #2, north side first pole east of station 
(northwest corner of substation)  

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use a Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services.  

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches for anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line Isolation if safe to do so.   
 

Isolation Procedure 
Redacted – See point 2 in Appendix 

 
Site Schematic – Compressor Station 52 
Redacted – See point 2 in Appendix 
 
Station 052 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 52 Vermilion Bay Emergency Plan 
 
SPILL RESPONSE STEPS 
 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 
DATE OF PLAN:  July 18, 2016 
 

Name of Site Compressor Station 49, Kenora 

Legal Land Location Pt. N Pt. Lot 3, Con 6, Plan PL-2027, Pts. 1-10 Plan 23R-2511, PT1 in 
the Corporation of the City of Kenora, District of Kenora 

GPS Location Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community Vermilion Bay 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 49 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Kenora Sales Meter Station Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix  

Number and size of pipelines Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 
800 Meter Safety Zone – Compressor Station 49 
 

 
 
800 Meter Safety Zone – Kenora Sales Meter Station  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
888-310-1122 

807-548-5534 

30 MIN. 

FIRE DEPARTMENT 911 or 
807-467-2090 

888-284-3473 

15 MIN 

AMBULANCE 911 or 807-468-3311 15 MIN 

NEAREST HOSPITAL 

Lake of the Woods District 
Hospital 

21 Sylvan St. W, Kenora 

807-468-9861         

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan  Redacted – See point 2 in 
Appendix 

Various locations on site 

 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and in EDMS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Dave Canfield,  
dcanfield@ken
ora.ca 

1 Main Street 
South, 

807-467-2018 
Fax: 807 467-
2009  

Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO  
Karen Brown 

1 Main Street 
South,     

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS FAX CELL PAGER 
Fire Chief  
Warren 
Brinkman 
wbrinkman@k
enora.ca 

Fire Hall #1 
100 14th 
Street North   

807-467-2090 
Fire Hall  
807-467-2107 
Direct Line 

807-467-2155 
Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 
in Appendix 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Warren 
Brinkman, Fire 
Chief and 
Manager of 
Emergency 
Services  

Kenora 807-467-2090 
Fire Hall  
807-467-2107 
Direct Line  

Redacted – See 
point 1 in 
Appendix 

Redacted – See point 
1 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Kenora Area Office 
808 Robertson St 
(West of Marathon) 
 

 
888-367-7622 
 
807-468-2718 

807-468-2735 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION: 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation  
Kenora  807-468-2740 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 
Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 

HAZARDS  

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

Meeting Area #1 Main Gate (East) Emergency 

Meeting Area #2 Back Gate (West) Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedure 
 

Station 49, Kenora 
 
In case of an emergency: 
 
 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 
 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
Corporate telephone system. ( note: to deactivate press 5556). 

 
3. Obtain the Visitor Sign in Sheet and the local Emergency Plan and proceed to the 

Emergency Meeting Area #1 main gate if safe to do so. A head count will be initiated 
using the Visitor Sign in Sheet. If unable to proceed to the Emergency Meeting Area #1 
proceed to the Emergency Meeting Area #2,  north west gate by Welding shop 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use a Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services.  

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches for anyone unaccounted for in head count if safe to do so 

Secure the area. This may include activating a Plant or Station ESD, a Plant Fire ESD or Line Isolation 
if safe to do so.   
 
Isolation procedure 
Redacted – See point 2 in Appendix 
 
Site Schematic:  Kenora Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 49 
Redacted – See point 2 in Appendix 
 
Chemical Inventory 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Station 49 Kenora Emergency Plan 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 
DATE OF PLAN:  June 2016 
 

Name of Site 
City of North Bay and Area 
Includes MLV 116 A, B & C, Trout Lake, Widdifield and West Ferris 
Sales Meter Stations and MLV 1202 

Legal Land Location District of Nipissing 

GPS Location  n/a 
Nearest 
Town/City/Community n/a 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 116A Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Township of Widdifield, Lot 16, Concession  C 
Ski Club Road, North Bay 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 116B Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Township of Widdifield, Lot 16, Concession  C 
Ski Club Road, North Bay 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 116C Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Township of West Ferris, Lot 27, Concession XV 
Hwy 17 East. North Bay 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 

Number and size of pipelines Redacted – See point 2 in Appendix 

DETAIL LOCATION ATTACHED  

Facility Schematics Trout Lake Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Township of Widdifield, Lot 16, Concession  C 
Ski Club Road, North Bay 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Widdifield Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Township of Widdifield, lot 21, Concession V 
Hwy 11 North before Bomarc Road 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics West Ferris Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 1202 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  City of North Bay, Twp of Widdifield 
Hwy 63 North to Feronia 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

POLICE CITY OF NORTH BAY 911 or 1-705-472-1234  

FIRE DEPARTMENT 911 or 1-705-472-1221  

AMBULANCE  1-800-573-4327  

NEAREST HOSPITAL 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 

 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Not applicable  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional emergency roster in Region EOC and in EDMS  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix. 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Alan McDonald P.O. Box 360 

200 McIntyre 
St E.  
North Bay, ON 
PlB 8H8 

 
705-474-0400 
Fax 
705-495-4353 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
CEMC 
Grant Love 
North Bay Fire 
Dept. 

119 Princess 
St. West 
North Bay, ON 
P1B 6C2 

705-474-5562 
Fax  
705-474-6290 

Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
North Bay Police 
Services 
 

135 Princess St West 
North Bay, ON  
 

1-705-497-5555 
1-705-472-1234  

  Page 4 of 10 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 
Alternate Site 
 

North Bay Airport 1-705-474-3020 
Fax  
1-705-472-9867 

 

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Canadore 
College 

100 College 
Drive 
North Bay,  
 

 
 
 

  705-474-
7600 
Ext. 5502 

Nipissing 
University 

100 College 
Drive  
North Bay,  
 

 
 

 

  705-474-
3450 
Ext. 4289 
 

Chippewa 
Secondary 
School 

539 Chippewa 
Street West  
North Bay,  
 

 
 

 

  705-472-
4010 
Ext. 220 

West Ferris 
Secondary 
School 

60 Marshall 
Park Dr. 
North Bay,  
 

 
 

 

  705-497-
0730 
Ext. 204 

Widdifield 
Secondary 
School 

320 Ski Club 
Rd North Bay,  

 
 

  705-472-
7015 
Ext. 8012 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Chief – 
Nipissing  
First Nation  
Marianna 
Couchie  

36 Semo Road, 
Garden Village, 
Ontario 
P2B 3K2 

705-753-2050 
Fax  
705-753-0207    

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS CONTACT NUMBERS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
CEO or 
Emergency 
Coordinator 
Mark Hurst 

50 College Dr 
PO Box 2500 
North Bay, 
ON 
PlB 5A4 

705-474-7426 
FAX  
705-494-4979 

 Alternate Emerg 
705-474-7400 

Ambulance 
Service Manager 
Marc Picard 
 

50 College Dr 
P.O. Box 
2500 
North Bay, 
ON 
P1B 5A4 

705-474-7426 
Fax 
705-494-4979 

 
 
 

1-800-573-4327 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 
ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 
Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
North of French 
River 
Emergency Number 
South of French 
River 

310-FIRE (3473) 
 

 
 
 
911 
 

 

 
 INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
 
Redacted cell # – See 
point 1 in Appendix 

CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
Site Schematic – MLV 116A 
Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 116B 
Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 116C 
Redacted – See point 2 in Appendix 
 
Site Schematic – Trout Lake Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic -  West Ferris Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 1202 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
City of North Bay and area Emergency Plan 

 
(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

 
(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Municipality of Callander Emergency Plan 
 

DATE OF PLAN:  June 2016 
 

Name of Site Municipality of Callander 
Includes MLV 117 

Legal Land Location Callander Bay Drive, District of Parry Sound 

GPS Location  n/a 

Nearest 
Town/City/Community North Bay 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 117 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-888-402-1111  

AMBULANCE 911 or 705-474-7400  

NEAREST HOSPITAL 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Municipality of Callander Emergency Plan 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster located in EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Hector Lavigne 

PO Box 100 
280 Main St N 
Callander, ON 
P0H 1H0 

705-752-1410 
FAX 
705-752-3116    

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
CEMC/Fire 
Chief 
Rob Serson 
 

250 Main St 
North, 
Callander 
P0H 1H0 

705-752-2839 
 

Redacted – 
See point 1 in 
Appendix  

Redacted – 
See point 1 in 
Appendix  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Municipality of Callander Emergency Plan 
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Callander 
Community Centre 

1984 Swale Street 
Callander, ON 

705-752-3361 3864 
 

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Callander 
Community 
Centre 

1984 Swale 
Street, 
Callander 

Sophie 
Rocheleau 
CC Co-
Ordinator 

  
705-752-
3361 
 

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Municipality of Callander Emergency Plan 
 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 
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Ministry of Natural 
Resources 

Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565  

Ministry of Natural 
Resources – Fire 
Management  

Emergency Number 
– South of French 
River Area 

 
911  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
 
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
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Municipality of Callander Emergency Plan 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – MLV 117 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
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INCIDENT MANAGEMENT SYSTEM 
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Municipality of Callander Emergency Plan 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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2015 Abitibi-de-Troyes Provincial Park Emergency Plan 
 
DATE OF PLAN:  November 10, 2015 
 

Name of Site 
Abitibi-de-Troyes Provincial Park  
 
Includes MLV 104 

Legal Land Location 30KM North East of Matheson 

GPS Location n/a 

Nearest 
Town/City/Community Matheson 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 104  yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Access road from Hwy 11 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
1-888-310-1122 

1-705-273-2213 

10 minutes 

FIRE DEPARTMENT 911 or 1-705-236-4121 10 minutes 

AMBULANCE 911 or Matheson 
Ambulance                                    

10 minutes 

NEAREST HOSPITAL  

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
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HAZARDS LOCATION 

n/a  
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster within EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Gary Edwards   Redacted – 

See point 1 in 
Appendix 

  

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
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N/A      
 
MUNICIPAL EOC LOCATION 
 

NAME 
 

LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
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2015 Abitibi-de-Troyes Provincial Park Emergency Plan 
 
TRANSPORTATION SAFETY BOARD (TSB) 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 
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Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise  Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   
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LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – MLV 104 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 Isolate 25-50 meters in all directions 

(2) Hazard 
Assessment 

 Stay upwind 
 Clear the area of non-essential personnel 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Assess any hazards (power lines, weather conditions, et 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Act quickly to contain 
 Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
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(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability 
 Prevent product entry to waterways, sewer, culverts, ditches, etc 
 Contain spill with sorbents, earth, and sand anything available. 
 Prevent product entry to waterways, sewer, culverts, ditches, etc. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per the Incident Management 
Procedure 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
 MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident may require an investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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2015 Winnange Lake Environmentally Sensitive Area Emergency Plan 
 
DATE OF PLAN:  November 19, 2015 
 

Name of Site 
Winnange Lake Environmentally Sensitive Area 
 
3.04 km’s east to Station 52 

Legal Land Location n/a 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community West of Vermilion Bay 

 

DETAIL LOCATION ATTACHED  

Facility Schematics n/a  

GPS Location n/a 

Location/Access  South of Highway 17 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or N/A  

FIRE DEPARTMENT 911 or N/A  

AMBULANCE 911 or N/A  

NEAREST HOSPITAL  

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 
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n/a  
 
INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      

 
MUNICIPAL EOC LOCATION 
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NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
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ADDRESS CONTACT NAME PHONE NUMBERS FAX 
NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-
7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Kenora Area Office 
808 Robertson St 
(West of Marathon) 

 
888-367-7622 
 
807-468-2718 

807-468-2735 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 
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Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
(24 hr general line) 

TBay Tel 866-702-4114 807-623-4114 

Ministry of Transportation  
Kenora  807-468-2740 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
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EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 
 
Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
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(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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2015 Whiteshell Provincial Park Emergency Plan 
 
DATE OF PLAN:  August 4, 2015 
 

Name of Site 
Whiteshell Provincial Park  
 
Includes Compressor Station 45 

Legal Land Location Sec 29, Twp 8, Rge 16, EPM 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Falcon Lake, Manitoba 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 45 YES 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Hwy 17, MLV 45+3.2 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 46 within 800 meter of park 
boundaries YES 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – Station 45 
 

 
 
800 Meter Safety Zone – MLV 46 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 

Falcon Lake 
204-349-8035 

Steinbach 204-
326-4452 

 

FIRE DEPARTMENT 911 or 
204-349-3019 

800-782-0076 

 

AMBULANCE 911 or 204-349-3099  

NEAREST HOSPITAL 

Kenora, Ont 807-468-9861 

St. Anne, MB 204-422-8837 

Steinbach, MB 204-326-6411 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventory for Station 45 attached   See inventory 
 
INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster attached 
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RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix. 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Falcon Lake 
Dave Turchyn   204-426-5305  

Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
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ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Trudy Turchyn Prawda, MB 204-426-5305    

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

Emergency Line 24/7 (Manitoba) 204- 945-5555 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Manitoba 
Health 
Office of 
Disaster 
Management 

Unit 7 - 1680 
Ellice Ave. 
Winnipeg, 
Manitoba  R3H 
0Z2 
CANADA 

204-945-1444   Redacted – 
See point 1 
in Appendix 

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Gael Wasylnuk  Prawda 

MB. 
204-426-5305 Redacted – See 

point 1 in 
Appendix 

 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
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ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Manitoba 

Daytime 
 
 
After hours 

866-888-8186 (toll free) 
204-945-3446 
 
204-945-0581 

 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Manitoba Spills Hot Line 24 hours 204-944-4888  

Falcon Lake District Office 
Falcon Lake MB  
 

 204-349-2201  

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 
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Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

Manitoba Forestry 
Branch 

Eastern Region    
Tim Swanson, 
Regional Forester 
Lac du Bonnet, MB 

204-345-1453 204-345-1440 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION: 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

 Manitoba 800-795-7851  

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Manitoba Telecom Services 
611 (Manitoba Only) 
 
888-689-7073 (Technical) 

 

Manitoba Hydro 888-624-9376  

Manitoba Hydro-Falcon Lake  204-349-2261 

Ministry of Transportation,  
Lac du Bonnet  204-345-1491 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
 
 
 
  Page 7 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Whiteshell Provincial Park Emergency Plan 
 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – MLV 45 
Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 46 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as required.  All 
SPILLS are recordable as per Incident Management Process. 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  December 7, 2015 
 

Name of Site 
Township of Opasatika 
 
Includes Opasatika Sales Tap 

Legal Land Location n/a 

GPS Location n/a 

Nearest 
Town/City/Community Redacted – See point 2 in Appendix 

Number and size of 
pipelines Redacted – See point 2 in Appendix 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Opasatika Sales Tap yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – Opasatika Sales Tap 
 

 
 
800 Meter Safety Zone – Township of Opasatika 
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LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME (MIN) 

POLICE (OPP) 

COCHRANE TO HEARST 
911 
or 

EMERGENCY   1-888-310-
1122 

REGULAR        1-705-335-
2238 

10-20 

FIRE DEPARTMENT 911 
or  5 

AMBULANCE 

OPASATICA TO FAUQUIER STRICKLAND 
911 
or 

EMERGENCY   1-800-290-
3019 

REGULAR         1-705-337-
6111 

30 

NEAREST HOSPITAL 

SENSENBRENNER HOSPITAL - KAPUSKASING 

EMERGENCY   1-800-290-3019 

REGULAR         1-705-337-6111 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
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Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Donald Nolet 
50 
Government 
Rd., Opasatika 

705-369-4531    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Gaston 
Tremblay 

50 
Government 
Rd., Opasatika 

705-369-4531    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
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ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond 
Twp.) 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 
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Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 
n/a   
 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 
 
Description Contact Location 
CSE Redacted – See point 1 Station 116, North Bay 

  Page 7 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Opasatika Emergency Plan 
 
Description Contact Location 

in Appendix 

Ledcor 1-800-551-8623  
 
Site Schematic – Opasatika Sales Tap 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 Isolate 25-50 meters in all directions 

(2) Hazard 
Assessment 

 Stay upwind 
 Clear the area of non-essential personnel 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Assess any hazards (power lines, weather conditions, et 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Act quickly to contain 
 Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability 

 Prevent product entry to waterways, sewer, culverts, ditches, etc 
 Contain spill with sorbents, earth, and sand anything available. 
 Prevent product entry to waterways, sewer, culverts, ditches, etc. 
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(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per the Incident Management 
Procedure 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
 MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident may require an investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  November 17, 2015 
 

Name of Site 
Township of Val Rita-Harty  
 
Includes Harty Sales Tap  

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community Val Rita 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Harty Sales Tap Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
 
800 Meter Safety Zone – Harty Sales Tap 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 

COCRANE TO HEARST 
911 
or 

EMERGENCY 1-888-310-1122 

REGULAR       1-705-335-2238 

20 MIN 

FIRE DEPARTMENT –  

VAL RITA / HARTY VOLUNTEER 
911 
or REGULAR    1-705-335-6146 

 

AMBULANCE 

 
911 
or 

EMERGENCY 1-800-290-3019 

REGULAR       1-705-337-6111 

20 MIN 

NEAREST HOSPITAL 

SENSENBRENNER HOSPITAL 

EMERGENCY 1-705-337-6111 

REGULAR       1-705-337-6111 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 
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POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A N/A 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Johanne Baril 
 

Box 100 2 Ave 
de l’Eglise  
Val Rita, ON 

705-335-6146 
Fax 
705-337-6292 

  
 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
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FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS CONTACT NUMBERS 
CONTACT 

NAME 
RESIDENCE CELL BUSINESS 

Fire Hall in Harty N/A    1-705-335-6146 
Dagenais Bus 
Lines 

N/A    1-705-335-6650 

Rachel’s Bus 
Lines 

N/A    1-705-385-6439 

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)  
  

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Emergency 
Coordinator 
Laurier 
Bourgeois 
 

Box 100, 2 
Ave de 
l’Eglise, Val 
Rita 
 

1-705-335-6146 
1-705-335-4998 
Alternate 
Emergency Number 
1-705-267-2054 
Fax 1-705-337-6292 

 
 

N/A 

Emergency 
Coordinator 
Laurier Bourgeois 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 

Daytime-Labour 
Officer 

800-463-2493 
Punch “0”  
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District, Ottawa After hours – 

Standby Officer 
 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735   
(24 hr general line) 
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Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
 
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

N/A   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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Site Schematic – Harty Sales Tap 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Moonbeam Emergency Plan 
 
DATE OF PLAN:  November 17, 2015 
 

Name of Site 
Township of Moonbeam  
 
Includes Moonbeam Sales Meter Station 

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community Fauquier 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Moonbeam Sales Meter Station Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety zone – Moonbeam Sales Meter Station 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Moonbeam Emergency Plan 
 

  
 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or EMERGENCY    1-888-310-1122 

REGULAR          1-705-335-2238 

25 MIN 

FIRE DEPARTMENT 911 or REGULAR          1-705-367-2193 

EMERGENCY    1-705-335-4225 

35 MIN 

AMBULANCE 911 or EMERGENCY    1-800-290-3019 

REGULAR          1-705-337-6111 

25 MIN 

NEAREST HOSPITAL 
EMERGENCY     1-800-290-3019 

REGULAR           1-705-337-6111 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Moonbeam Emergency Plan 
 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A N/A 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Gilles Audet 53 Ave St. 

Aubin 
Moonbeam, 
ON P0L 1V0 

705-367-2244 
Fax  
705-367-2610 

n/a 

  

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
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Emergency Management System 
  
2015 Township of Moonbeam Emergency Plan 
 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Denis Plourde  705-367-2193    
 
MUNICIPAL EOC LOCATION 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Moonbeam 
Community 
Center 

 
N/A 

   705-367-
2385 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)  
  

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Luc 
Desgroseilliers 

Box 330, 53 
St. Aubin 
Ave. 
Moonbeam, 
ON 
 

705-367-2897 
Home 
Redacted – See point 
1 in Appendix  
Fax  
705-367-2610 

 
 

N/A  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Moonbeam Emergency Plan 
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario Daytime-Labour 800-463-2493  
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Emergency Management System 
  
2015 Township of Moonbeam Emergency Plan 
 
Eastern/Northern 
District, Ottawa 

Officer 
After hours – 
Standby Officer 

Punch “0” 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 
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2015 Township of Moonbeam Emergency Plan 
 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

N/A   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
Site Schematic – Moonbeam Sales Meter Station 
Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Moonbeam Emergency Plan 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Hunta Emergency Plan 
 
DATE OF PLAN:  November 17, 2015 
 

Name of Site 
Township of Hunta 
 
Includes MLV 100 

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community Hunta 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 100 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  17.7 kms north of Cochrane, 5.1 kms. North on hwy 668, MLV 
on west side of road 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Mainline Valve 100 
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Emergency Management System 
  
2015 Township of Hunta Emergency Plan 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE   COCHRANE TO HEARST 911 or EMERGENCY 1-888-310-
1122 

REGULAR       1-705-335-
2238 

20 MIN 

FIRE DEPARTMENT 

None responding, MNR for forest fires only. 

N/A   

AMBULANCE    COCHRANE 911 or EMERGENCY  

1-705-272-4357 

REGULAR        

1-705-272-7200 

20 MIN 

NEAREST HOSPITAL   

LADY MINTO - COCHRANE 

EMERGENCY         1-705-272-7200 

REGULAR              1-705-272-7200 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a N/A 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Hunta Emergency Plan 
 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
MUNICIPAL CHIEF/COUNCIL CONTACT 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
MUNICIPAL EOC LOCATION 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Hunta Emergency Plan 
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Hunta Emergency Plan 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Hunta Emergency Plan 
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

N/A   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Hunta Emergency Plan 
 
CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
Site Schematic – MLV 100 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
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(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Armstrong Emergency Plan 

 
DATE OF PLAN:  October 20, 2015 
 

Name of Site 

Township of Armstrong  
includes Thornloe and Earlton 
 
Includes Rouyn Noranda and Earlton Sales Meter Stations 

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community Englehart 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Drawing Schematic #S-11  

GPS Location  Drawing # Line 100 Map 57 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Earlton Sales Meter Station  yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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2015 Township of Armstrong Emergency Plan 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Rouyn Noranda Sales Meter Station  yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Rouyn Noranda Sales Meter Station 
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800 Meter Safety Zone – Earlton Sales Meter Station 
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Emergency Management System 
  
2015 Township of Armstrong Emergency Plan 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 30 MIN 

FIRE DEPARTMENT 911 or 1-705-563-2020 30 MIN. 

AMBULANCE 911 or 1-705-544-7777 30 MIN 

NEAREST HOSPITAL  

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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2015 Township of Armstrong Emergency Plan 

 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Armstrong Fire 
Chief 
Robert Ethier 

35 tenth street 705-563-2375 
Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix 

 

Thornloe Fire 
Chief 
Yves Martin 

     

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Armstrong Fire 
Chief 
Robert Ethier 

35 tenth street 705-563-2375 
Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix 

 

Thornloe Fire 
Chief  
Yves Martin 

     

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Earlton Municipal 
Office 35 Tenth Street 705-563-2375  

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 
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Earlton Fire Hall     705-563-

2020 
Earlton 
Timiskaming 
Airport 

106294 Hwy 
640, Earlton  

   705-563-
2215 

Earlton 
Recreation 
Centre 

6th Ave, 
Earlton 

   705-563-
2233 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
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Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
(24 hr general line) 

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 

Ministry of Transportation 
North Bay Area  

705-497-5530  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted # – See point 
1 in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
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EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 
n/a   
 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
Site Specific Schematic – Earlton Sales Meter Station  
Redacted – See point 2 in Appendix 
 
Site Specific Schematic – Rouyn Noranda Sales Meter Station 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 
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(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  May 26, 2015 
 

Name of Site Town of Temiskaming Shores  includes Townships of Dymond, New 
Liskeard and Haileybury 

Legal Land Location District of Temiskaming 

GPS Location  Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community N/A 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics No facilities within city limit   N/A 

GPS Location  N/A 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
750 Meter Safety Zone around Compressor Station 110 (Station not within city limits but zone 
infringes) 
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LOCAL EMERGENCY RESPONSE  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 15-25 MIN 

FIRE DEPARTMENT 911 or 1-877-264-8011 15-25 MIN 

AMBULANCE 911 or 1-800-573-4327 15-25 MIN 

NEAREST HOSPITAL                                    NEW LISKEARD 1-705-647-8121 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster  within EOC’s and in EDMS n/a 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Carman Kidd 

P.O. Box 2050 
325 Farr Drive 
Haileybury, ON 
P0J 1K0 

705-672-3363 
Fax 
705-672-3200 

Redacted – 
See point 1 in 
Appendix   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Tim Uttley  705-647-8298    
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
CEMC   
&  Fire Chief  
Tim Uttley 

P.O. Box 
2050 
325 Farr 
Drive 
Haileybury, 
ON 
P0J 1K0 

705-647-3363 
Ext. 4133 
Fax 
705-672-2911  

Redacted – See point 
1 in Appendix 

EMS Supervisor 
Derrick Buffam 
 

487 
Broadway St. 
Haileybury, 
ON  
P0J 1K0 

705-672-2626 
Fax  
705-672-3244  

Redacted – See point 
1 in Appendix  
or 911 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
10613-298-6113 

819-953-7876 
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Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
– North of French 
River 

 
310-FIRE (3473)  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

Atlantic Power – North Bay Power 
Plant 705-499-5420 Redacted – See point 1 

in Appendix 
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HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
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(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  May 25, 2015 
 

Name of Site 
Town of Temagami 
 
Includes Temagami Sales Tap and Temagami North Sales Tap 

Legal Land Location Temagami Ontario 

GPS Location  Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community n/a 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Temagami Sales Tap   Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Hwy 11 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Temagami North Sales Tap   Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Hwy 11 

Number and size of pipelines Redacted – See point 2 in Appendix 
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750 Meter Safety Zone  
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LOCAL EMERGENCY RESPONSE  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 5 MIN 

FIRE DEPARTMENT 911 or 1-705-569-3232 5 MIN 

AMBULANCE 911 or 1-705-569-3434 5 MIN 

NEAREST HOSPITAL                                      NORTH BAY 

                                                                          NEW LISKEARD 

1-705-474-8600 

1-705-647-8121 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A N/A 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in the EOC’s and in EDMS n/a 

 
 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
  

  Page 3 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Temagami Emergency Plan 

 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Lorie Hunter 

P.O. Box 220 
Welcome 
Centre 
7 Lakeshore 
Drive 
Temagami, ON 
P0H 2H0 

 
705-569-3421 
Fax 
705-569-2834 

 
 
 

Mayor 
John Hodgson 

P.O. Box 220 
Welcome 
Centre 
7 Lakeshore 
Drive 
Temagami, 
ON 
P0H 2H0 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Jim Sanderson 
 

P.O. Box 220 
Temagami, ON 
P0H 2H0 

Town office 
705-569-3421 
Ext 1500 
Fax 
705-569-2834 

  
Redacted – 
See point 1 
in Appendix 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 
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Temagami Arena 100 Spruce 

Drive, 
Temagami 

  
 

1-705-569-3274 
1-705-569-3421 

Temagami Public 
School 

11 School 
Road, 
Temagami 

  
 

1-705-569-3450 

Catholic Church Temagami 
 

   1-705-569-3461 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Temagami 
First Nation- 
First Chief 
Arnold Paul 
Second Chief 
Joseph Katt 

Bear Island  
via Temagami, 
ON 
P0H 2H0 

705-237-8943 
Fax 
705-237-8959    

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
911 Coordinator 
 
Vacant Position 

P.O. Box 220 
7 Lakeshore 
Drive 

 
Town office 
705-569-3421 
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Temagami, 
ON 
P0H 2H0 

Fax 
705-569-2834 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office  800-609-5553 705-497-6866 
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191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

705–497-6865 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
Ministry of Natural 
Resources 

Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565 
 
 
 

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
– North of French 
River 

 
310-FIRE (3473)  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 
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CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
Site Schematic – Temagami Sales Tap 
Redacted – See point 2 in Appendix 
 
Site Schematic – Temagami North Sales Tap 
Redacted – See point 2 in Appendix 
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SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Mattice Emergency Plan 

 
DATE OF PLAN:  June 22, 2015 
 

Name of Site 
Town of Mattice  
 
Includes MLV 90, MLV 91 and Mattice Sales Meter Station 

Legal Land Location L27 C3 Eilber Twp, Mattice On 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Val Cote on west side and Opasatika on East side 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 90 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 91 and Mattice Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – MLV 90 
 

 
 
800 Meter Safety Zone – MLV 91 and Mattice Sales Meter Station  
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 

EMERGENCY              
1-888-310-1122 

REGULAR                    
1-705-335-2238 

20 minutes 

FIRE DEPARTMENT 911 or 

EMERGENCY 
PAGE   1-705-
372-1141 

REGULAR                    
1-705-364-6511 

5 minutes 

AMBULANCE 911 or 

EMERGENCY              
1-705-372-4357 

REGULAR                    
1-705-372-2913 

20 minutes 

NEAREST HOSPITAL 

EMERGENCY              

 1-705-372-2944 

REGULAR                    

 1-705-372-4291 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
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Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster in each of the EOC’s and in EDMS  

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mattice 
Michel Briere 

PO Bag 129 
Mattice 705 -364-6511    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Denis Lemieux 500 Hwy East, 
Mattice 705 -364-6511    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Mattice - Val Côté 
municipal office 500 Hwy East, Mattice 705 -364-6511  
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LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
CEMC  
Guylaine 
Coulombe 

500 Hwy 
East, Mattice 705 -364-6511   
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 800-609-5553 
705–497-6865 705-497-6866 
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
MUTUAL AID PARTNERS WITH THE FOLLOWING INFORMATION:   n/a 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
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Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline Isolation 
Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – MLV 90 

Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 91 

Redacted – See point 2 in Appendix 
 
Site Schematic – Mattice Sales Meter Station: 

Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 Isolate 25-50 meters in all directions 
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(2) Hazard 

Assessment 
 Stay upwind 
 Clear the area of non-essential personnel 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Assess any hazards (power lines, weather conditions, et 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Act quickly to contain 
 Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability 

 Prevent product entry to waterways, sewer, culverts, ditches, etc 
 Contain spill with sorbents, earth, and sand anything available. 
 Prevent product entry to waterways, sewer, culverts, ditches, etc. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per the Incident Management 
Procedure 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
 MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident may require an investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  May 26, 2015 
 

Name of Site The Town of Latchford 

Legal Land Location n/a 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community 

Temagami 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics N/A   N/A 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 30 MIN 

FIRE DEPARTMENT 911 or 1-877-264-8011 10-30 MIN 

AMBULANCE 911 or 
1-705-672-3133 

1-800-573-4327 

10-30 MIN 

NEAREST HOSPITAL                                    NEW LISKEARD 1-705-647-8121 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a N/A 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster within EOC’s and in EDMS n/a 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
George 
Lefebvre 

10 Main St., 
Hwy 11  
LATCHFORD, 
ON  
P0J 1N0 

705-676-2416 
Fax-  
705-676-2121 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  

  Page 2 of 7 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
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NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief  
Pat Underhill 

10 Main St., 
Hwy 11     

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Recreation 
Centre 

Mitchell 
Street 
Latchford 
Ontario 

   705-676-
2125 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
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2015 Town of Latchford Emergency Plan 

 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
EMS Supervisor 
Derrick Buffam 
 

487 
Broadway St. 
Haileybury, 
ON  
P0J 1K0 

705-672-2626 
Fax  
705-672-3244  

705-672-3133 
or 911 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
– North of French 
River 

 
310-FIRE (3473)  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 
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Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  October 14, 2015 
 

Name of Site 
Station 102  
 
Includes Tunis Power Sales Meter Station 

Legal Land Location Lot 8 con.6 Newmarket 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Cochrane Ontario 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 102 Schematic  Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Tunis Power Sales Meter Station  Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – Compressor Station 102 
   

 LOCAL EMERGENCY  
 
RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 40 MIN.+/-  

FIRE DEPARTMENT 911 or   

AMBULANCE 911 or 1-705-258-4357 40 MIN. +/- 

NEAREST HOSPITAL 1-705-258-3911 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
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MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH ( 
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ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Redacted cell # – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 
Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 
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HAZARDS  

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the Canadian Mainline Leak or Line Break Procedure for Pipeline Isolation 
Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
Description Location  Under What Conditions 

Meeting Area #1 Main Gate Emergency 

Meeting Area #2 Potter Road Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedures 
 

Station 102 
 
In case of an emergency: 
 

Follow the Procedures of the Emergency Management System. Refer to the Action Checklist   
for the First Responder and Emergency Site Manager. 

 
1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 

Manager until relieved. 
 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone ( note: to deactivate press 5556). After 30 seconds evacuation alarm at Atlantic 
Power will activate. 
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3. Obtain the Visitor Sign in Sheet located in the Main Office Area and the local Emergency 
Plan located in the 102 Lunchroom and proceed to the Emergency Meeting Area #1 at the 
Main Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in 
Sheet. If unable to proceed to the Emergency Meeting Area #1, proceed to the 
Emergency Meeting Area #2 located on Potter Road towards HWY 11 North 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 
Site Schematic – Compressor Station 102 
Redacted – See point 2 in Appendix 
 
Site Schematic – Tunis Power Sales Meter Station 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 
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(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
 
Station 102 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  August 4, 2015 
 

Name of Site 

 
City of Kenora  
 
Includes Keewatin Sales Meter Station and MLV 47A, Station 49 and 
Kenora Sales Meter Station and Kenora East Sales Tap 
 

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community Sioux Narrows 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Keewatin Sales Meter Station  Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 49 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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DETAIL LOCATION ATTACHED  

Facility Schematics Kenora Sales Meter Station Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix  

Number and size of pipelines Redacted – See point 2 in Appendix 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Kenora Sales East Tap Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – Keewatin Sales Meter Station and 47A 
 

 
 
800 Meter Safety Zone – Kenora Sales Meter Station  
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800 Meter Safety Zone – Compressor Station 49  
 

 
 
800 Meter Safety Zone -  Kenora East Sales Tap 
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LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
888-310-1122 

807-548-5534 

 

FIRE DEPARTMENT 911 or 
807-467-2090 

888-284-3473 

 

AMBULANCE 911 or 807-468-3311  

NEAREST HOSPITAL 807-468-9861 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A  
 
INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Dave Canfield,  
dcanfield@ken
ora.ca 

1 Main Street 
South, 

807-467-2018 
Fax: 807 467-
2009  

Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO  
Karen Brown 

1 Main Street 
South,     

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS FAX CELL PAGER 
Fire Chief  
Warren 
Brinkman 
wbrinkman@k
enora.ca 

Fire Hall #1 
100 14th 
Street North   

807-467-2090 
Fire Hall  
807-467-2107 
Direct Line 

807-467-2155 
Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 
in Appendix 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
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ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Warren 
Brinkman, Fire 
Chief and 
Manager of 
Emergency 
Services  

Kenora 807-467-2090 
Fire Hall  
807-467-2107 
Direct Line  

Redacted – See 
point 1 in 
Appendix 

Redacted – See point 
1 in Appendix 
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Kenora Area Office 
808 Robertson St 
(West of Marathon) 

 
888-367-7622 
 
807-468-2718 

807-468-2735 
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION: 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation  
Kenora  807-468-2740 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
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• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

N/A   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Keewatin Sales Meter Station and MLV 47A 
Redacted – See point 2 in Appendix 
 
Site Schematic:  Kenora Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 49 
Redacted – See point 2 in Appendix 
 
Site Schematic:  Kenora East Sales Tap 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  August 4, 2015 
 

Name of Site 

City of Dryden  
 
Includes Dryden Sales Meter Station, Compressor Station 55 and 
Barclay Sales Tap. 

Legal Land Location n/a 

GPS Location n/a 

Nearest 
Town/City/Community Vermilion Bay 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Dryden Sales Meter Station yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 55 yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Barclay Sales Tap  yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 
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Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Dryden Sales Meter Station 
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800 Meter Safety Zone-Compressor Station 55  
Illustrating streets 
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800 Meter Safety Zone-Barcley Sales Tap  
 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 

807-223-3281 

807-223-2221 
or 

888-310-1122 

 

FIRE DEPARTMENT 911 or 807-223-1178  

AMBULANCE 911 or 807-223-8200  

NEAREST HOSPITAL 
807-223-8200 

807-343-7123 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 
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POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greg Wilson 
gwilson@dryd
en.ca 

30 Van Horne 
Ave. 807-223-6119    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Interim Chief 
Administrative 
Officer  

30 Van Horne 
Ave 807-223-1194    
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John 
Cummings,  
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Ken Kurz 
kkurz@dryden.c
a 
Deputy Chief; 
Cam 
McMillan, cmcmi
llan@dryden.ca 

189 
Colonization 
Ave S 

807-223-1178 
Fire Dispatch 
807-468-3742 

   

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 
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Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 

Daytime-Labour 
Officer 

800-463-2493 
Punch “0”  
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District, Ottawa After hours – 

Standby Officer 
 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION: 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

Ministry of Transportation  
Kenora  807-468-2740 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 City of Dryden Emergency Plan 
 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

n/a   

 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Redacted – See point 2 in 
Appendix 

1-807-937-4464 Redacted – See point 2 in Appendix 

 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Dryden Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 55 
Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 City of Dryden Emergency Plan 
 
Site Schematic – Barclay Sales Tap 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Northern Ontario Region Cam River 66-1 Emergency Plan 
 
DATE OF PLAN:  November 18, 2015 
 

Name of Site 
Cam River  
 
includes MLV 66-1 

Legal Land Location Township of Forbes 

GPS Location  n/a 

Nearest 
Town/City/Community Kaministiquia 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 66-1 yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Mainline Valve 66-1 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Northern Ontario Region Cam River 66-1 Emergency Plan 
 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
1-888-310-1122 

1-807-473-2700 

 

FIRE DEPARTMENT 911 or 1-807-625-2726  

AMBULANCE 911 or 1-807-622-3259  

NEAREST HOSPITAL                                        THUNDER BAY 1-807-684-6000 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Northern Ontario Region Cam River 66-1 Emergency Plan 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
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2015 Northern Ontario Region Cam River 66-1 Emergency Plan 
 
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a      
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Northern Ontario Region Cam River 66-1 Emergency Plan 
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a      
 
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

N/A 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

N/A 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0” N/A 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
  

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 24 hours 800-268-6060 N/A 
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2015 Northern Ontario Region Cam River 66-1 Emergency Plan 
 
 
Inspector will dispatch on call officer 
Thunder Bay District 
435 James Street South 
(East to Marathon) 

N/A 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
 N/A 

 
 INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
  

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239 N/A 
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132 N/A 

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376 N/A 

Ministry of Transportation 
Thunder Bay N/A 

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 
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2015 Northern Ontario Region Cam River 66-1 Emergency Plan 
 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 
n/a   
 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623 N/A 
 
Site Schematic – MLV 66-1 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Northern Ontario Region Cam River 66-1 Emergency Plan 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Aaron Provincial Park Emergency Plan 
 
DATE OF PLAN:  August 26, 2015 
 

Name of Site Aaron Provincial Park 

Legal Land Location n/a 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community 

Park located north of pipeline 
6km west of Wabigoon, Ontario  
23km east of Dryden, Ontario off Highway 17 

 

DETAIL LOCATION ATTACHED  

Facility Schematics n/a n/a 

GPS Location n/a 

Location/Access  North side of Hwy. 17 east of Dryden and west of Wabigoon  

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE  (Dryden) 911 or 

807-223-3281 

807-223-2221  

or 

888-310-1122 

 

FIRE DEPARTMENT (Dryden) 911 or 807-223-1178  

AMBULANCE (Dryden) 911 or 807-223-8200  

NEAREST HOSPITAL (Dryden) 
807-223-8200 

807-343-7123 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 
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2015 Aaron Provincial Park Emergency Plan 
 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a    
 
INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
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Emergency Management System 
  
2015 Aaron Provincial Park Emergency Plan 
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Walmart Parking 
Lot 

Intersection: 
Hwy 17 East 
& Duke 
Street. 
Dryden, ON 

   807-223-
7190 

Wabigoon 
School 

11126 Hwy 
17. 
Wabigoon, 
ON 

   807-467-
5571 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 

  Page 3 of 7 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
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PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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Emergency Management System 
  
2015 Aaron Provincial Park Emergency Plan 
 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
(24 hr general line) 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation  
Kenora  807-468-2740 

 
CUSTOMERS: 
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Emergency Management System 
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CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 
LOCAL EMERGENCY EQUIPMENT: 
 
Description Contact Location 
n/a   
CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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2015 Black River Matheson Township Emergency Plan 

 
DATE OF PLAN:  October 20, 2015 
 

Name of Site 
Black River Matheson 
 
Includes Matheson Sales Meter Station 

Legal Land Location Drawing # Line 100 map 55 

GPS Location  n/a 

Nearest 
Town/City/Community Ramore 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Drawing # Line 100 map 55 no 

GPS Location  n/a 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines 
Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Matheson Sales Meter Station yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

  Page 1 of 8 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Black River Matheson Township Emergency Plan 

 
800 Meter Safety Zone – Matheson Sales Meter Station 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-319-
1122   

 

FIRE DEPARTMENT 911 or 705-273-2106  

AMBULANCE 911 or   

NEAREST HOSPITAL 1-705-273-2424 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a 
 

n/a 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Gary Edwards 

Box 601 
429 Park Lane 
Matheson Ont. 
P0K 1N0 

705-273-2313 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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MINISTRY OF LABOUR 
  

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 
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Hydro One Transmission Lines 888-664-9376  

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
 
Site Schematic – Matheson Sales Meter Station 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  November 17, 2015 
 

Name of Site 
Township of Fauquier-Strickland  
 
Includes MLV 97 and Fauquier Sales Tap 

Legal Land Location Lot 25, Con 6, Twp of Shackelton, Fauquier, ON 

GPS Location  n/a 

Nearest 
Town/City/Community Moonbeam 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Fauquier Sales Tap Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 97 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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 Fauquier Sales Tap and MLV 097 access roads 
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800 Meter Safety Zone – MLV 097 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 

COCRANE TO HEARST 
911 or 

EMERGENCY 1-888-310-1122 

REGULAR       1-705-335-2238 

25 MIN 

FIRE DEPARTMENT 

FAUQUIER VOLUNTEER 
911 or 

REGULAR       1-705-339-2521 

EMERGENCY 1-705-339-3131 

25 MIN 

AMBULANCE 

LOCAL AMBULANCE FAUQUIER 

CLINC 

911 or 

EMERGENCY 1-800-290-3019 

REGULAR       1-705-337-6111 

PHONE            1-705-339-6341 

25 MIN 

NEAREST HOSPITAL 

SENSENBRENNER HOSPITAL 

EMERGENCY 1-705-337-6111 

REGULAR       1-705-337-6111 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A N/A 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
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Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Madeleine 
Tremblay 

25 Grzela Rd. 
Fauquier, ON 
P0L 1G0 
P.O. BOX 40 

705-339-2521 
Fax  
705-339-2421 

Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix  

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Robert 
Courchesne 

25 Grzela Rd. 
Fauquier,ON 
P0L 1G0 
P.O. Box 40 

705-339-2521 
  

Redacted – 
See point 1 in 
Appendix 

 

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Paul Cloutier  705-339-4201    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Fauquier 
community 

25 Grzela Rd. 
Fauquier, ON 

Emergency 
Coordinator 

N/A Redacted – 
See point 1 in 

705-339-
2521 
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centre P0L 1G0 

P.O. Box 40 
Robert 
Courchesne 

Appendix 

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Emergency 
Coordinator 
Robert 
Courchesne 

25 Grzela Rd. 
Fauquier,ON 
P0L 1G0 
P.O. Box 40 

705-339-2521 
 
(911 local) 

Redacted – See 
point 1 in 
Appendix  

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 
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Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Independent Electricity System 
Operator   

888-488-2013 
 
905-855-6410 

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
 
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 
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HAZARD ASSESSMENTS:  

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

N/A   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic -  Fauquier Sales Tap 
Redacted – See point 2 in Appendix 
Site Schematic -  MLV 97 
Redacted – See point 2 in Appendix 
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SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  May 2016 
 

Name of Site 

Compressor Station 116 - North Bay  
 
includes Sudbury Sales Meter Station and North Bay Power Sales 
Meter Station  

Legal Land Location Lot 21,   Con. 2   Widdifield, Nipissing 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community City of North Bay 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 116 Yes  

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Sudbury Sales Meter Station yes 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
 
 

DETAIL LOCATION ATTACHED  

Facility Schematics North Bay Power Plant Sales Meter Station yes 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – Compressor Station 116 
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LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 8-10 minutes 

FIRE DEPARTMENT 911 or 705-472-1221 10-15 minutes 

AMBULANCE 911 or 1-800-573-4327 10-15 minutes 

NEAREST HOSPITAL 

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr 
North Bay, ON 
P1B 5A4 

705-474-8600 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster located in EOC’s and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
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Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Al McDonald 
mayor@cityof
northbay.ca 

200 McIntyre St. 
E 
North Bay 

705-474-
0400 Ext. 
2517 
705-474-
4353 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Adriana Di 
Benedetto 
adriana.dibene
detto@cityofn
orthbay.ca 

200 McIntyre St. 
E 
North Bay 

705-474-
0400, X2517    

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Grant Love 
Grant.Love@Ci
tyofNorthBay.c
a 

119 Princess 
St. West 
North Bay 

705-474-5662 
X4801 
 
Fax 
705-474-6290 

Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
City Hall 200 McIntyre St. E 

North Bay 
(705) 474-0400  
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LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Canadore 
College 

100 College 
Drive 
 P.O. Box 
5001 
North Bay, 
ON P1B 8K9 

  
 

 
 
 

705-474-
7600 
Ext. 5502 

Nipissing 
University 

100 College 
Drive P.O. Box 
5002 
North Bay, 
ON  P1B 8L7 

  
 

 
 

705-474-
3450 
Ext. 4829 

Chippewa 
Secondary 
School 

539 Chippewa 
Street West  
North Bay, 
ON P1B 6G8 

  
 

 
 

(705) 475-
2341 

West Ferris 
Secondary 
School 

60 Marshall 
Park Dr. 
North Bay, 
ON P1A 2P2 

  
 

 
 

(705) 475-
2333 

Widdifield 
Secondary 
School 

320 Ski Club 
Rd North Bay, 
ON P1B 7R2 

  
 

 
 

(705) 472-
5711 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Chief – 
Nipissing  
First Nation  
Marianna 
Couchie  

36 Semo Road, 
Garden Village, 
Ontario 

(705) 753-2050 
Fax  
(705) 753-0207 
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EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
Emergency Number  
Southern Region 
(South of North Bay) 

888-239-4565  
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Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
North of French 
River 
Emergency Number 
South of French 
River 

310-FIRE (3473) 
911 

 

 
 MUTUAL AID PARTNERS WITH THE FOLLOWING INFORMATION:   
 
• Mutual aid agreement included in each of the EOC’s 

 

Company Name: Atlantic Power 
 

Address: 4001 Highway # 11 North,  
North Bay Ontario, P1B-8G3 

Contact Person: Redacted – See point 1 in 
Appendix 

Phone Number: Redacted – See point 1 in 
Appendix 

Emergency Number: 888-393-3130 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
Cell: Redacted – See 
point 1 in Appendix 
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CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

Gas Metropolitan 
 
800-361-8003 
 

Redacted – See point 1 
in Appendix 

Atlantic Power – Emergency  
 
888-393-3130 
 

 

Atlantic Power – North Bay Power 
Plant 705-499-5420 Redacted – See point 1 

in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Main Gate When an Emergency occurs and/or the 
Emergency Alarm has been activated. 

Meeting Area #2 Husky, Hwy # 11 South When it is unsafe to gather at Meeting 
Area #1 
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LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Redacted – See point 1 in 
Appendix 

Area Manager Station 116 

 
CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedures 
 

Station 116 
 
In case of an emergency: 
 

Follow the Procedures of the Emergency Management System. Refer to the Action Checklist   
for the First Responder and Emergency Site Manager. 

 
1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 

Manager until relieved. 
 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone ( note: to deactivate press 5556) 

 
3. Obtain the Visitor Sign in Sheet located in the Main Office Area and the local Emergency 

Plan located in the 116 Lunchroom and proceed to the Emergency Meeting Area #1 at the 
Main Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in 
Sheet. If unable to proceed to the Emergency Meeting Area #1, proceed to the 
Emergency Meeting Area #2 located at The Husky/Auntie Jane’s on Highway # 11 south. 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 
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- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 
 

ISOLATION AND SHUT-OFF PROCEDURES – STATION 116 
Redacted – See point 2 in Appendix 
Line break between Station 112 and 116 
Redacted – See point 1 in Appendix 
Line break between station 116 and 119 
Redacted – See point 1 in Appendix 
Line break between station 116 and 1206 
Redacted – See point 1 in Appendix  
Site Schematic – Compressor Station 116 
Redacted – See point 1 in Appendix 
Site Schematic – Sudbury Sales Meter Station 
Redcted – See point 1 in Appendix 
Site Schematic – North Bay Power Sales Meter Station 
Redacted – See point 1 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
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(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
Station 116 2015 Chemical Inventory 
 
Redacted – See point 1 in Appendix 
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DATE OF PLAN:  May 2016 
 

Name of Site 
 
Compressor Station 112 - Marten River 
 

Legal Land Location Tonomo Lake Road, Olive Twp. 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Municipality of Temagami 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 112 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone 
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LOCAL EMERGENCY RESPONSE  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 30 MIN 

FIRE DEPARTMENT                          TEMAGAMI               

                 MARTEN RIVER  FIRE DEPARTMENT 
911 or 

1-705-569-3232 

1-705-892-2280 

30 MIN 

AMBULANCE 911 or 1-705-569-3434 30 MIN 

NEAREST HOSPITAL                                       

 

NORTH BAY REGIONAL HEALTH 
CENTRE50 College Dr, North Bay, 
ON P1B 5A4 

1-705-474-8600 

TEMISKAMING HOSPITAL421 
Shepherdson Rd, Temiskaming 
Shores, ON POJ 1PO 

1-705-647-8121 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster within each EOC and in EDMS n/a 

 
 
RESIDENT CONTACT INFORMATION 
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Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Lorie Hunter 

P.O. Box 220 
Welcome 
Centre 
7 Lakeshore 
Drive 
Temagami, ON 
P0H 2H0 

705-569-3421 
Fax 
705-569-2834 

 
 
 

  

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Temagami Fire 
Department  

1-705-569-
3232 
 

   

Marten River 
Fire 
Department 

 705) 471-5874    
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MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 
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Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
– North of French 
River 

 
310-FIRE (3473)  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
   (24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
North Bay Area  

705-497-5530  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

  Page 7 of 11 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2016 Compressor Station 112 Marten River Emergency Plan 
 
 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the Canadian Mainline Leak or Line Break Procedure for Pipeline Isolation 
Strategy. 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Main Gate When an Emergency occurs and/or the 
Emergency Alarm has been activated 

Meeting Area #2 Tonomo Lake Road & 
Hwy # 11. 

When it is unsafe to gather at Meeting 
Area # 1. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
 

  Page 8 of 11 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2016 Compressor Station 112 Marten River Emergency Plan 
 

Evacuation Procedures 
 

Station 112 
 
In case of an emergency: 
 

Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

 
1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 

Manager until relieved. 
 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone ( note: to deactivate press 5556) 

 
3. Obtain the Visitor Sign in Sheet located in the Lunch Room and the local Emergency Plan 

located in the Lunchroom hallway and proceed to the Emergency Meeting Area #1 at the 
Main Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in 
Sheet. If unable to proceed to the Emergency Meeting Area #1, proceed to the 
Emergency Meeting Area #2 located at the intersection of Tonomo Lake Road and 
Highway # 11. 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 

ISOLATION AND SHUT-OFF PROCEDURES – STATION 112 
 
Redacted – See point 2 in Appendix 
 

Isolation procedure  
 
Line break between Station 112 and 110 
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Redacted – See point 2 in Appendix 
 
Line break between station 112 and 116 
 
Redacted – See point 2 in Appendix 
 
Site Schematic - -Compressor Station 112 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
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(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
Station 112 2016 Chemical Inventory 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  May, 2016 
 

Name of Site Compressor Station 110- Haileybury 

Legal Land Location North Half of Lot 1, Con. 3 Firstbrook Twp 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community City of Temiskaming Shores 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 110   Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone - Compressor Station 110 
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LOCAL EMERGENCY RESPONSE  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 25 MIN 

FIRE DEPARTMENT 911 or 1-877-264-8011 25 MIN 

AMBULANCE 911 or 1-800-573-4327 25 MIN 

NEAREST HOSPITAL 

                                                                           

NORTH BAY REGIONAL HEALTH 
CENTRE 
50 College Dr, North Bay, ON P1B 
5A4 
1-705-474-8600 
 
TEMISKAMING HOSPITAL 
421 Shepherdson Rd, 
Temiskaming Shores, ON POJ 
1PO 
(705) 647-8121 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster attached n/a 

 
RESIDENT CONTACT INFORMATION 
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Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Temiskaming 
Shores Mayor 
Carman Kidd 

325 Farr Drive 
Haileybury 

705-672-3363 
Ext. 4103 
Fax 
705-672-3200 

Redacted – 
See point 1 in 
Appendix   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Temiskaming 
Shores Fire 
Chief 
Tim Uttley 

 705-672-3363 
Ext. 4701    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 

n/a   
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LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 1 
in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 
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Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Ministry of Natural 
Resources – Fire 
Management 

Emergency Number 
– North of French 
River 

 
310-FIRE (3473)  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 
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Emergency Management System 
  
2016 Compressor Station 110 Haileybury Emergency Plan 
 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the Canadian Mainline Leak or Line Break Procedure for Pipeline Isolation 
Strategy. 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Main Entrance Gate When an Emergency occurs and/or the 
Emergency Alarm has been activated. 

Meeting Area #2 
End of Station driveway 
at Firstbrook Line Road 
entrance 

When it is unsafe to gather at Meeting 
area # 1. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Back Hoe  Stn. 110 Garage 
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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2016 Compressor Station 110 Haileybury Emergency Plan 
 

Evacuation Procedures 
 

Station 110 
 
In case of an emergency: 
 

Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

 
1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 

Manager until relieved. 
 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone ( note: to deactivate press 5556) 

 
3. Obtain the Visitor Sign in Sheet located in the B Lunch Room and the local Emergency 

Plan located in the B Lunch Room and proceed to the Emergency Meeting Area #1 at the 
Main Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in 
Sheet. If unable to proceed to the Emergency Meeting Area #1, proceed to the 
Emergency Meeting Area #2 located at the intersection of Firstbrook Line Road and the 
Station Driveway. 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 

ISOLATION AND SHUT-OFF PROCEDURES – STATION 110 
 
          Redacted – See point 2 in Appendix 
 

Isolation procedure  
 
 Line break between Station 112 and 110 
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2016 Compressor Station 110 Haileybury Emergency Plan 
 
 
          Redacted – See point 2 in Appendix 
 

Line break between station 110 and 107 
 
          Redacted – See point 2 in Appendix 
 
Site Schematic - -Compressor Station 110 
          Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
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2016 Compressor Station 110 Haileybury Emergency Plan 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
Station 110 2015 Chemical Inventory 
 
Redacted – See point 2 in Appendix 
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2015 Town of Englehart, Townships of Evanturel & Chamberlain and the 
Municipality of Charlton and Dack Emergency Plan 
 
DATE OF PLAN:  October 20, 2015 
 

Name of Site 

Town of Englehart, Townships of Evanturel & Chamberlain and the 
Municipality of Charlton and Dack 
 
Includes Englehart Sales Meter Station and MLV 108 

Legal Land Location n/a 

GPS Location  n/a    

Nearest 
Town/City/Community n/a 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Detailed below  

GPS Location  n/a 

Location/Access  n/a 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 108 yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Englehart Sales Meter Station yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 
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Number and size of pipelines Redacted – See point 2 in Appendix 

800 Meter Safety Zone – MLV 108 
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800 Meter Safety Zone – Englehart Sales Meter Station 
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2015 Town of Englehart, Townships of Evanturel & Chamberlain and the 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-888-402-1111  

AMBULANCE 911 or 
1-705-544-7777 

1-705-648-4627 

 

NEAREST HOSPITAL 1-705-544-3595 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor  
Nina Wallace 
Town of 
Englehart 

 
Englehart, ON  
P0J 1H0 

   
N/A 

Redacted – 
See point 1 
in Appendix 

Reeve 
Derek Mundle 
Evanturel 
Twp. 

P.O. Box 209 
245453 Hwy 
569 
Englehart, ON 
P0J 1H0 

705-544-8200 
Fax 
705-544-8206 

  
N/A 

Redacted – 
See point 1 
in Appendix 

Merrill Bond 
Charlton & 
Dack 

Englehart, ON  
P0J 1H0 

705-544-7525 
Fax  
705-544-2369 

  
N/A 

 

Reeve 
Kerry Stewart 
Chamberlain 
Twp. 

R.R.# 3  
Englehart, ON 
P0J 1H0 

705-544-8088 
Fax 
705-544-1118 

  
 

N/A 

Redacted – 
See point 1 
in Appendix 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Thomas 
Henderson 
Englehart 

P.O. Box 187 
6th Avenue 
Englehart, ON 
P0J 1H0 

706-544-2244 
Fax 
705-544-8650 

 
N/A  

Redacted – 
See point 1 
in Appendix 
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2015 Town of Englehart, Townships of Evanturel & Chamberlain and the 
Municipality of Charlton and Dack Emergency Plan 
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Evanturel township 
office 

HWY 569 Englehart Ontario   

Chamberlain 
Township Office 

HWY 11 and Road 5 
Chamberlain Ontario   

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Englehart 
Community 
Center 

80 Seventh 
Avenue, P.O. 

Box 399 
Englehart 

   705-544-
2587 

Chamberlain 
Recreation Hall 

467501 
Chamberlain 

Road 5 

   705-544-
8088 

Charlton Legion 40 Bay St, 
Charlton 

   705-544-
7620 

Charlton Savard 
Public School 

674201 Hwy 
573, Charlton 

   705-544-
8422 

Evanturel Twp. 
EOC 

#245453 
Highway 569 

   705-544-
8200 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 
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2015 Town of Englehart, Townships of Evanturel & Chamberlain and the 
Municipality of Charlton and Dack Emergency Plan 
 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Emergency 
Coordinator 
Jana Butt 
Englehart 

P.O. Box 399 
61, Fifth Ave. 
Englehart, 
ON 
P0J 1H0 

705-544-2244 
Fax 
705-544-8737 

 
N/A 

Redacted – See point 
1 in Appendix 

EMS Deputy 
Chief, Logistics 
John McCarthy 
 

P.O. Box 
5399 
63, Fifth St.  
Englehart, 
ON 
P0J 1H0 

705-544-2675 
Fax 
705-544-2676 

 
N/A 

Redacted – See point 
1 in Appendix 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

 800-609-5553 
705–497-6865 705-497-6866 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  
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2015 Town of Englehart, Townships of Evanturel & Chamberlain and the 
Municipality of Charlton and Dack Emergency Plan 
 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 
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Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Specific Schematic – MLV 108 
 
Redacted – See point 2 in Appendix 
 
Site Specific Schematic – Englehart Sales Meter Station 
 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
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(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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Palisades Emergency Plan 
 
DATE OF PLAN:  June 4, 2015 
 

Name of Site 
Black Sturgeon Provincial Park (BSPP) 
Nipigon River Conservation Reserve (NRCR) 
Nipigon Palisades Conservation Reserve (NPCR) 

Legal Land Location 

BSPP MLV 72-2,3+0.5 to 2.8 km, Cockeram Township  
NRCR MLV 73-2,3+0.0 to 0.5 km, Booth Township  
NPCR MLV 74-1,2,3+13.5 to mlv 75-1,2,3+3.5, Ledger, North of Ledger 
and South of Kilkenny Townships 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community 

BSPP – Hurkett 
NRCP – Nipigon 
NPCR - Nipigon 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics N/A N/A 

GPS Location  N/A 

Location/Access  

BSPP Highway 17 Black Sturgeon Road, mlv 72-2,3  
NRCR Highway 17 Cameron Falls Road, mlv 73-2,3 
NPCR 27.5 km North of Highway 11/17 Junction East of 
Nipigon, ON 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-807-887-2329  

AMBULANCE 911 or 1-807-887-3581  

NEAREST HOSPITAL - NIPIGON 1-807-887-3026 
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TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A N/A 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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Palisades Emergency Plan 
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 
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PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

CEMC-  
John Coupland   

685, Hwy 
588 

Kakabeka, 
ON 

807-577-1990 Redacted – See 
point 1 in 
Appendix  

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario Daytime-Labour 800-463-2493  
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Eastern/Northern 
District, Ottawa 

Officer 
After hours – 
Standby Officer 

Punch “0” 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 
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CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Black Sturgeon Provincial Park, Nipigon River and 
Palisades Emergency Plan 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 68 Thunder Bay Emergency Plan 
 
DATE OF PLAN:  July 18, 2016 
 

Name of Site Compressor Station 68 

Legal Land Location Compressor Station Road, Sec.18, Conc. A, McGregor Township 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Thunder Bay 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 68 yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone  
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Emergency Management System 
  
Compressor Station 68 Thunder Bay Emergency Plan 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
1-888-310-1122 
1-807-473-2700 

30 MINUTES 

FIRE DEPARTMENT 911 or 
1-807-473-5200 
1-807-625-2726 

30 MINUTES 

AMBULANCE 911 or 1-807-622-3259 30 MINUTES 

NEAREST HOSPITAL 

THUNDER BAY REGIONAL 
HEALTH SCIENCES CENTRE 

980 Oliver Rd, Thunder Bay ON 
P7B 6V4 

1-807-684-6000 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 68 Thunder Bay Emergency Plan 
 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names - See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Wendy Landry 
(Shuniah) 

420 Leslie Ave, 
Thunder Bay, 
ON P7A 1X8 

807-683-4545    

Keith Hobbs 
(Thunder Bay) 

P.O.Box 800 
Thunder Bay 
ON P7C 5K4 

807-625-2230 
   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Shuniah Fire 
Chief 
 
Blair Arthur 
 

1700 
Lakeshore 
Drive, Thunder 
Bay ON 

1-807-983-
2021  

Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Municipal Office 420 Leslie Ave, Thunder Bay 1-807-683-4545 2737 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 68 Thunder Bay Emergency Plan 
 
Alternate/Back-up 
Fire Hall#1 

1700 Lakeshore Drive 
Thunder Bay 

1-807-983-2021 
Fire chief Blair 

Arthur Cell 
Redacted – See 

point 1 in 
Appendix 

 

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

MacGregor 
Recreation 
Centre 
 

    807.683.8501 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 68 Thunder Bay Emergency Plan 
 

N/A     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0” N/A 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060 N/A 

Thunder Bay District 
435 James Street South 
(East to Marathon) 

N/A 
800-875-7772 
 
807-475-1205 

807-475-1754 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 68 Thunder Bay Emergency Plan 
 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
 N/A 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239 N/A 
 

Canadian Pacific Railway (CPR) 800-716-9132 N/A 

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376 N/A 

Ministry of Transportation 
Thunder Bay N/A 

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 68 Thunder Bay Emergency Plan 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Main Office Building Emergency 

Meeting Area #2 Outside Main Gate Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Forklift 1-807-683-6271 Station 68 
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Evacuation Procedures  
     Station 68 
 
In case of an emergency: 
 
 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Incident 
Commander until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

telephone ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet located in the Office Building and the local Emergency 
Plan located in the Office Building and proceed to the Emergency Meeting Area #1 at the 
Office Building if safe to do so. A head count will be initiated using the Visitor Sign in 
Sheet. If unable to proceed to the Emergency Meeting Area #1 proceed to the Emergency 
Meeting Area #2 located Outside the Gate/Fence. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 68 Thunder Bay Emergency Plan 
 

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the radio to contact Gas Control and request they 
contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 
Isolation procedure 
 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 68 
 
Redacted – See point 2 in Appendix  
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 68 Thunder Bay Emergency Plan 
 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
Station 068 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 62 Emergency Plan 

 
DATE OF PLAN:  July 2016 
 

Name of Site Compressor Station 62 Upsala 

Legal Land Location Lot 8, Con.1, Township of Upsala 

GPS Location Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community Martin 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 62 yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Compressor Station 62 Upsala 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 62 Emergency Plan 

 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 30 MINUTES 

FIRE DEPARTMENT 911 or 1-807-986-2211 30 MINUTES 

AMBULANCE 911 or 1-807-986-1557 30 MINUTES 

NEAREST HOSPITAL 

THUNDER BAY REGIONAL 
HEALTH SCIENCES CENTRE 
980 Oliver Rd, Thunder Bay, ON 
P7B 6V4 
1-807-684-6000 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 62 Emergency Plan 

 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

  Page 3 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 62 Emergency Plan 

 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A N/A N/A N/A N/A 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 62 Emergency Plan 

 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0” N/A 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060 N/A 

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

N/A 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
 N/A 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239 N/A 
 

Canadian Pacific Railway (CPR) 800-716-9132 N/A 

Hydro One Transmission Lines 888-664-9376 N/A 

Ministry of Transportation 
North Bay Area N/A 

705-497-5530  
Cell: Redacted – See 
point 1 in Appendix 

Ministry of Transportation 
Thunder Bay N/A 807-473-2000 

800-465-5034 
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Emergency Management System 
  
Compressor Station 62 Emergency Plan 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Office Building Garage Emergency 

Meeting Area #2 Outside Main Gate Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Redacted – See point 2 in 
Appendix 

Redacted – See point 1 
in Appendix 

Redacted – See point 2 in Appendix 

 

CONTRACTORS: 

Description Contact Location 

  Page 6 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
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Compressor Station 62 Emergency Plan 

 
Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Evacuation Procedures 
 
Station 62 
 
In case of an emergency: 
 
 Follow the Procedures of the Incident Command System. Refer to the Action Checklist for the 
First Responder and Incident Commander. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Incident 
Commander until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

telephone ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet located in the A Office Building Garage and the local 
Emergency Plan located in the A Office Building Lunchroom and proceed to the 
Emergency Meeting Area #1 at the A Office Building Garage if safe to do so. A head count 
will be initiated using the Visitor Sign in Sheet. If unable to proceed to the Emergency 
Meeting Area #1, proceed to the Emergency Meeting Area #2 located outside the Main 
Gate. 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the radio to contact Gas Control and request they 
contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 
Isolation procedure  

  Page 7 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Compressor Station 62 Emergency Plan 

 
 
 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 62 
 
Redacted – See point 2 in Appendix 
 
Station 062 2015 Chemical Inventory 
 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
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(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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Emergency Management System 
  
2015 Towns of Hurkett and Dorion Emergency Plan 

 
DATE OF PLAN:  July 27, 2015 
 

Name of Site 
Towns of Hurkett and Dorion  
 
Includes Hurkett Sales Tap and MLV 70-1 

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community Nipigon 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Hurkett Sales Tap  

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 70-1  

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone  - Hurkett Sales Tap 
 

 
 
800 Meter Safety Zone  - MLV 70-1 
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LOCAL EMERGENCY RESPONSE AGENCIES: 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
1-888-310-1122 

1-807-887-2637 

N/A 

FIRE DEPARTMENT 911 or 

1-807-857-1037 
(NON EMERG) 

1-807-857-2404 
(EMERGENCY) 

N/A 

AMBULANCE 911 or 

1-807-887-3581 
(NON EMERG) 

1-807-475-5200 
(EMERGENCY) 

N/A 

NEAREST HOSPITAL    (NIPIGON) 1-807-887-3026 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A N/A 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster is included in each EOC and on EDMS 
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RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Edward 
Chambers 

170 Dorion 
Loop RD. 
Dorion, ON 

807-857-2289    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Dorion Fire 
Hall 

180 Dorion 
Loop Road 807-857-1037    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 
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Dorion Fire Hall 180 Dorion 
Loop Road    807-857-

1037 
Dorion Public 
School 

175 Dorion 
Loop Road    807-857-

2313 

Thunder Bay 
(Full Evacuation)  Thunder Bay Mayor Keith 

Hobbs 

Redacted – 
See point 1 in 
Appendix 

Redacted – 
See point 1 in 
Appendix 

807-625-
3600 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
John Coupland 
Community 
Emergency 
Mgmt 
Coordinator 
(CEMC)- 
Thunder Bay 
District 
 (MLV 74 to 1.2 

685  Highway 
588 
Kakabeka 
Ontario 

 

1-807-577-1990 
 
Fax- 
807-577-1976 

Redacted – See 
point 1 in 
Appendix 
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km east of 85) 

 
REGULATORY AGENCIES 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 24 hours 800-268-6060  
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Inspector will dispatch on call officer 
Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 
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HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Hurkett Sales Tap 
 
Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 70-1 
 
Redacted – See point 2 in Appendix 
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SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 22, 2015 
 

Name of Site 

Townships of East and West Gorham 
 
Includes MLV 67-1 and  
Thunder Bay Sales Meter Station 

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community Thunder Bay 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Thunder Bay Sales Meter Station 
MLV 67-1 yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  n/a 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
750 Meter Safety Zone : showing the SMS and MLV 67-1 in the center 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
1-888-310-1122 

1-807-473-2700 

10 minutes 

FIRE DEPARTMENT 911 or 1-807-625-2726 10 minutes 

AMBULANCE 911 or 1-807-622-3259 10 minutes 

NEAREST HOSPITAL 1-807-684-6000 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire and 
Rescue 
Department 

 
North Branch 
Hall,  396 
North Branch 
Rd 

807-683-3114 
807-683-7065 
807-683-1355 

   

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
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Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  807-473-2000 

800-465-5034 
 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 
n/a   
 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 
CSE Redacted – See point 1 Station 116, North Bay 
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Description Contact Location 

in Appendix 

Ledcor 1-800-551-8623  
 
Site Schematic – Thunder Bay Sales Meter Station  Redacted – See point 2 in Appendix 
Site Schematic – MLV 67-1  Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 Isolate 25-50 meters in all directions 

(2) Hazard 
Assessment 

 Stay upwind 
 Clear the area of non-essential personnel 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Assess any hazards (power lines, weather conditions, et 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Act quickly to contain 
 Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability 

 Prevent product entry to waterways, sewer, culverts, ditches, etc 
 Contain spill with sorbents, earth, and sand anything available. 
 Prevent product entry to waterways, sewer, culverts, ditches, etc. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as required.  All 

SPILLS are recordable as per the Incident Management Procedure 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
 MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
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(7)  Follow-up  Incident may require an investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 4, 2015 
 

Name of Site 
Township of Nipigon  
 
Includes Nipigon Sales Meter Station and MLV 71-A  Line 100-1 

Legal Land Location N/A 

GPS Location  N/A 

Nearest 
Town/City/Community Red Rock 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Nipigon Sales Meter Station and MLV 71A Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – Nipigon Sales Meter Station and MLV 71-A L1 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE - NIPIGON 911 or 

1-888-310-1122 
(EMERGENCY) 

1-807-887-2637 
(NON EMERG) 

 

FIRE DEPARTMENT - NIPIGON 911 or 1-807-887-2329  

AMBULANCE - NIPIGON 911 or 1-807-887-3388  

NEAREST HOSPITAL - NIPIGON 1-807-887-3026 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster located in each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Richard Harvey 
mayor@nipigo
n.net  

 Municipal 
Office, 52 
Front Street, 
Nipigon 

807-887-3135 
 
 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Lindsay 
Mannila 

Municipal 
Office, 52 
Front Street, 
Nipigon 

807-887-3135 
Ext. 23  
 
Fax-  
807-887-3564 
 

   

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief 
Jim Keay 

Nipigon Fire 
Hall 
Fifth Street 

807-887-2329    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Nipigon 112 Fourth    807.887.232
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Elks Hall Street 4 
Nipigon 
Curl-o-Drome 

Wadsworth 
Drive 

   807.887.360
9 

Nipigon 
George O’Neil 
Public School 

124 Sixth 
Street 

   807.887.210
7 
 

Nipigon 
Royal Canadian 
Legion 

120 Fifth 
Street 

   807.887.272
0 
 

Nipigon 
St-Edwards 
separate school 

175 Bell 
Street 

   807.887.280
1 
 

Nipigon 
Nipigon 
Community 
centre 

Wadsworth 
Drive 

   807.887.358
5 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Chief  
Arlene Wawia 

Lake Helen 
Reserve 
Highway #11 

807-887-2510    

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
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NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Disaster Services 
Brigette Sobush 

P.O. Box 160, 
52 Front 
Street 
 

807-887-3135 
(EXT 24) 
 

911 (Emergency 
Number) 
 

 

John Coupland 
Community 
Emergency 
Mgmt 
Coordinator 
(CEMC)- 
Thunder Bay 
District 
 (MLV 74 to 1.2 
km east of 85) 

685  Highway 
588 
Kakabeka 
Ontario 

 

1-807-577-1990 
 
Fax- 
807-577-1976 

Redacted – See 
point 1 in 
Appendix 

 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Nipigon Emergency Plan 
 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

Nipigon  
5 Wadsworth Drive 

 807-887-5000  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Nipigon Emergency Plan 
 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Township of Nipigon Emergency Plan 
 
Site Schematic – Nipigon Sales Meter Station and MLV 71-A 
 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Vermilion Bay Emergency Plan 
 
DATE OF PLAN:  August 4, 2015 
 

Name of Site Town of Vermilion Bay (Municipality of Machin) 

Legal Land Location n/a 

GPS Location n/a 

Nearest 
Town/City/Community Dryden 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Vermilion Bay Sales Meter Station yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Vermilion Bay Sales Meter Station 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Vermilion Bay Emergency Plan 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
888-310-1122 

807-223-2221 

 

FIRE DEPARTMENT 911 or 
807-227-2056 

807-223-1178 

 

AMBULANCE 911 or 807-468-3311  

NEAREST HOSPITAL 
KENORA - 807-468-9861 

DRYDEN - 807-223-8200 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Vermilion Bay Emergency Plan 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Mayor 
Drew Myers 

75 Spruce 
Avenue  

807-227-2633 
Ext.23 

Redacted – 
See point 1 in 

Appendix 

Redacted – 
See point 1 in 

Appendix 
 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Reagan Breeze 63 Armstrong 807-227-2056    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Vermilion Bay Emergency Plan 
 
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
10613-298-6113 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Vermilion Bay Emergency Plan 
 
 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Kenora Area Office 
808 Robertson St 
(West of Marathon) 

 
888-367-7622 
 
807-468-2718 

807-468-2735 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Vermilion Bay Emergency Plan 
 

TBay Tel 866-702-4114 807-623-4114 

Ministry of Transportation  
Kenora  807-468-2740 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Vermilion Bay Sales Meter Station 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Vermilion Bay Emergency Plan 
 
 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Red Rock Emergency Plan 
 
DATE OF PLAN:  June 4, 2015 
 

Name of Site 
Town of Red Rock includes 
 
Red Rock Sales Meter Station and MLV 71 

Legal Land Location N/A 

GPS Location  N/A 

Nearest 
Town/City/Community Nipigon 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Red Rock Sales Meter Station and MLV 71 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meters Safety Zone – Red Rock Sales Meter Station and MLV 71 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Red Rock Emergency Plan 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE - NIPIGON 911 or 

1-888-310-1122 
(EMERGENCY)             

1-807-887-2637 
(NON EMERG)     

 

FIRE DEPARTMENT                                   RED ROCK 

                                                                       NIPIGON 
911 or 

1-807-886-2324 
(NON EMERG) 

1-807-887-2329 
(EMERGENCY) 

 

AMBULANCE                                              RED ROCK 

                                                                     NIPIGON  
911 or 

1-807-475-5200 
(EMERGENCY) 

1-807-887-3388  
(NON EMERG) 

 

NEAREST HOSPITAL - NIPIGON 1-807-887-3026 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in both EOC’s and in EDMS 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Red Rock Emergency Plan 
 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Gary Nelson 
 

P.O. Box 447, 
42 Salls Street 
 

807-886-2503 
Town -  
807-886-2245 
Fax- 
807-8862793 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Kal Pristanski 
Email: cao@sh
awbiz.ca 

42 Salls Street,  
Red Rock,  
 
 

807-886-2245    

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Ryan Pitre 
redrockfire@sha
w.ca 

10 Rankin 
Street 
Red Rock,  

807-886-2324    

Deputy Fire Chief 
Trevor Appelkvist 
redrockfire@sha
w.ca 

10 Fire Hall 
Road 807-886-2324    

 
MUNICIPAL EOC LOCATION 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Red Rock Emergency Plan 
 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Nipigon 
Elks Hall 

112 Fourth 
Street 

   807.887.232
4 

Nipigon 
Curl-o-Drome 

Wadsworth 
Drive 

   807.887.360
9 

Nipigon 
George O’Neil 
Public School 

124 Sixth 
Street 

   807.887.210
7 
 

Nipigon 
Royal Canadian 
Legion 

120 Fifth 
Street 

   807.887.272
0 
 

Nipigon 
St-Edwards 
separate school 

175 Bell 
Street 

   807.887.280
1 
 

Nipigon 
Nipigon 
Community 
centre 

Wadsworth 
Drive 

   807.887.358
5 
 

Red Rock 
Recreation 
Centre 

39 Brompton 
Road 

 
 

  807.886.228
4 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Red Rock Emergency Plan 
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

CEMC-  
John Coupland , Kakabeka, ON 

807-577-1990 
Redacted cell # – See 
point 1 in Appendix 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
 n/a     
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Red Rock Emergency Plan 
 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

Nipigon  
5 Wadsworth Drive 

 807-887-5000  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Red Rock Emergency Plan 
 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Red Rock Sales Meter Station and MLV 71 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Red Rock Emergency Plan 
 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Ignace Emergency Plan 
 
DATE OF PLAN:  August 5, 2015 
 

Name of Site 
Town of Ignace  
 
includes Ignace Sales Tap 

Legal Land Location n/a 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Ignace 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Ignace Sales Tap yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Ignace Sales Tap 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Ignace Emergency Plan 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
807-934-2265 
(LOCAL) 

1-888-310-1122 

 

FIRE DEPARTMENT 911 or 
807-934-2211 
(LOCAL) 

1-807-934-2265 

 

AMBULANCE 911 or 1-807-934-6465  

NEAREST HOSPITAL 
IGNACE - 1-807-934-2251 

DRYDEN - 1-807-223-8200 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A  
 
INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included at each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
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Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Lee Kennard 34 Hwy 17, 

Ignace 
807-934-2202 Redacted – 

See point 1 in 
Appendix 

  

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Robert Berube 
ignacefire@bel
lnet.ca 

115 Front 
Street 807-934-2211     

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Ignace 
Recreation 
Centre 

36 Main 
Street  

   807-934-
2990 
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Ignace Public 
School 
 

194 Davey 
Lake Road  

   807-934-
2212 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Emergency 
Coordinator  
Wayne 
Hanchard 

 807-934-2202 
   

Emergency 
Response 
Coordinator 
Janet Griffiths  

 807-934-6465 
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
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EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Ignace Sales Tap 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
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(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  November 18, 2015 
 

Name of Site 
Town of Hearst  
 
Includes Hearst Sales Meter Station and MLV 89 

Legal Land Location n/a 

GPS Location  n/a 
Nearest 
Town/City/Community Hallebourg 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Hearst SMS Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 89 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – MLV 89 and Hearst Sales Meter Station 
 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 5 MINUTES 

FIRE DEPARTMENT 911 or 705-372-2822 5 MINUTES 

AMBULANCE 911 or 705-372-2913 5 MINUTES 

NEAREST HOSPITAL  HOPITAL NOTRE DAME 705-372-2907 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A N/A 
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INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Roger Sigouin  925, Alexandra 

Hearst On 
 

705-362-4341 Redacted – 
See point 1 in 
Appendix 

 
 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Monique 
Lafrance 

925, 
Alexandra 
Hearst On 
 

705-362-4341 Redacted – 
See point 1 in 
Appendix   

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Fire Chief 
Marc Dufresne 

1100, Front St 
Hearst On 705-370-2822 Redacted – 

See point 1 in   
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Appendix 

 
MUNICIPAL EOC LOCATION 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS CONTACT NUMBERS 
CONTACT 

NAME 
RESIDENCE CELL BUSINESS 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)  
  

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 

  Page 4 of 8 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Town of Hearst Emergency Plan 

 
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
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EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 
CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Hearst Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic – Hearst MLV 89 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 
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(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  October 20, 2015 
 

Name of Site 
Town of Cochrane includes  
 
Cochrane Sales Meter Station 

Legal Land Location n/a 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Iroquois Falls 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Cochrane Sales Meter Station yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Zucks Road 

Number and size of pipelines 
Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-319-1122   10 MIN. 

FIRE DEPARTMENT 911 or 1-705 -272-6758 10 MIN. 

AMBULANCE 911 or   

NEAREST HOSPITAL 1-705-272-7200 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a 
 

 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Peter Politis 429 Park Lane Office 705 272-4361    
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
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MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Cochrane Fire Hall 23 - 5th Street 

 
705-272-6758  

Alternate EOC 
Municipal Office 

171 - 4th Avenue 705-272-4361  

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Ecole 
Secondaire 
Cochrane 
 

453  - 10th 
Avenue 

   705.272.4372 
 

Tim Horton 
Event Centre 
 

7 Tim Horton 
Drive 

   705.272.5084 
 

Transfiguration 
Church Hall 
 

316 - 7th 
Avenue 
 

   705.272.4872 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 
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PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
   (24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 
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CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix Redacted 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 
CONTRACTORS: 
 
Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Specific Schematic – Cochrane Sales Meter Station  
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

 
(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  November 17, 2015 
 

Name of Site Timmins Sales Meter Station 

Legal Land Location Pt.1/2 Lot Con 2 Town of Iroquois Falls( Twp. Of Clerque)  
District of Cochrane Parcel 1666 Nec 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Monteith 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Timmins Sales Meter Station yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone  
 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-705-273-2323  

AMBULANCE 911 or 1-705-258-4357  

NEAREST HOSPITAL 1-705-258-3911 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
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INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
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LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 
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Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
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HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 
n/a   
 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Timmins Sales Meter Station 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

 
(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  May 7th, 2015 
 

Name of Site 
Thunder Bay Sales Meter Station  
 
Includes MLV 67-1 

Legal Land Location Lot 6, Concession 4, Township of Gorham, District of Thunder Bay, 
Parcel 11139 TBF 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community City of Thunder Bay 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Thunder Bay Sales Meter Station 
MLV 67-1 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  MLV 67-1, Onion Lake Road 

Number and size of pipelines Redacted – See point 2 in Appendix 
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750 Meter Safety Zone – Thunder Bay Sales Meter Station and MLV 67-1 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
1-888-310-1122 

1-807-344-0891 

 

FIRE DEPARTMENT 

EAST GORHAM FIRE DEPARTMENT  

WESTGORHAM FIRE DEPARTMENT (LAPPE) 

THUNDER BAY FIRE DISPATCH 

911 or 

1-807-625-2726 

1-807-473-5000 

 

1-807-684-1555 

 

AMBULANCE 911 or 1-877-351-2345  

NEAREST HOSPITAL 1-807-684-6000 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in the EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Keith Hobbs City  of 

Thunder Bay 
(directly South 
of Gorham 
Township) 
P.O. Box 800, 
Thunder Bay, 
ON  P7C 5K4  

 

807-625-2230 
Fax  
807-623-5468 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
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FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
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EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
John Coupland  

 
685, Hwy 

588 
Kekabeka, 

ON 

807-577-1990 
Fax-  
807-577-1976 

 

Redacted – See 
point 1 in 
Appendix  

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

Thunder Bay District 
Office 
435 S. James St 
Thunder Bay, ON 
P7E 6S8 

District Manager 
Frank Miklas 

Direct 
1-807-475-1174 
Main 
1-807-475-1471 

 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 
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CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Thunder Bay Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 67-1 
Redacted – See point 2 in Appendix 
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SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 4, 2015 
 

Name of Site Red Rock Reserve #53A 

Legal Land Location MLV 71A-1+3.22 to 4km (MLV 72-1 removed) 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Town of Nipigon 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics 3km upstream from 71A-1 N/A 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 
1-807-887-2329 

1-888-402-1111 

 

AMBULANCE 911 or 1-807-887-3581  

NEAREST HOSPITAL 1-807-887-3026 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster in both EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Red Rock – 
Mayor Gary 
Nelson 

P.O. Box 447, 
42 Salls Street  
Red Rock, ON  
P0T 2P0 

807-886-2245 
Fax  
807-886-2793 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
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FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Curl-o-Drome Wadsworth 
Drive 

 
 

  1-807-887-
3609 

George O'Neill 
Public School 
 

124 Sixth 
Street 
 

 
 
 

  1-807-887-
2107 
 

Royal Canadian 
Legion 
 

120 Fifth 
Street 
 

 
 

  1-807-887-
2720 
 

St. Edwards 
Separate School 
 

175 Bell 
Street 
 

 
 

  1-807-887-
2801 
 

Nipigon 
Community 
Centre 

Wadsworth 
Drive 
 

 
 

  1-807-887-
3586 
 

Elks Halls 
 

112 Fourth 
Street 
 

   1-807-887-
2324 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Arlene Wawia 

Lake Helen 
Reserve, Hwy 
11 

 

1-807-887-
2510 
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EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

CEMC-  
John Coupland   

685, Hwy 
588 

Kakabeka, 
ON 

807-577-1990 
Redacted – See 
point 1 in 
Appendix 

 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
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Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 N/A N/A 

Meeting Area #2 N/A N/A 
 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
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CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
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(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  Nov 19, 2015 
 

Name of Site 
Town of Longlac 
 
Includes Longlac Sales Meter Station, MLV 082 and MLV 081 

Legal Land Location N/A 

GPS Location  N/A 

Nearest 
Town/City/Community Within the Municipality of Greenstone 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Longlac Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 082 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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DETAIL LOCATION ATTACHED  

Facility Schematics MLV 081 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Longlac Sales Meter Station 
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800 Meter Safety Zone – MLV 082 and 081 
 

 
 
 LOCAL EMERGENCY RESPONSE AGENCIES: 
 

POLICE 911 or 1-888-310-1122 POLICE 

FIRE DEPARTMENT                            JELLICOE 

 

                                                         

                                                                

                                                              BEARDMORE  

   

                                                          

                                                    

                                                            GERALDTON  

911 or 1-807-879-1087 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

1-807-875-2639 
(FIRE HALL) 

1-807-875-2112 
(EMERGENCY) 

1-807-854-0212 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

FIRE 
DEPARTMENT                            
JELLICOE 

 

                                                        
BEARDMORE  

   

                                                         
GERALDTON  

AMBULANCE                                 BEARDMORE 

                                                         GERALDTON 

911 or 1-807-875-2059 

1-807-854-1555 

AMBULANCE                                 
BEARDMORE 

                                                         
GERALDTON 

NEAREST HOSPITAL                                           
GERALDTON 

1-807-854-
1862 

 NEAREST 
HOSPITAL                                           
GERALDTON 
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TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Mayor  
Renald 
Beaulieu 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 
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MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Greenstone 
Roy Sinclair 
 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 
Fax 
807-854-1947 

   

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Fire Chief 
Brad Lemaich 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2007 

   

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Longlac 
Community 
Centre 

    807-876-
4232 

Longlac 
Ecole Secondaire 
Chateau 
Jeunesse 

167 
Centennial 

   807-876-
1621 

Longlac 
Marjorie Mills 
Public School 

99 Indian 
Road 

   807-876-
2366 

Longlac 
Ecole Notre 
Dame de Fatima 

113 Indian 
Road 

   807-876-
1272 

Caramat     807-872-
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Community 
Centre 

2628 or 807-
872-2546 

Caramat Public 
School 

    807-872-
2648 

Geraldton 
Community 
Centre 

200 
Wardrope 
Avenue South 
East 

   807-854-
1102 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Ginoogaming 
First Nation 
Band Office 
(Reserve #58) 

 807-876-2241   

 

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Stephen 
Mykaluk 
Director of 
Protective 
Services 

1800 Main 
Street  P.O. 
Box 70 
Geraldton 
Municipality 

807-854-1100 
Ext - 2027 

Redacted – See 
point 1 in 
Appendix 
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of 
Greenstone 

John Coupland 
Community 
Emergency 
Mgmt 
Coordinator 
(CEMC)- 
Thunder Bay 
District 
 (MLV 74 to 1.2 
km east of 85) 

685  Highway 
588 
Kakabeka 
Ontario 

 

1-807-577-1990 
 
Fax- 
807-577-1976 

Redacted – See 
point 1 in 
Appendix 

 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
  Page 7 of 11 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Municipality of Longlac Emergency Plan 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
  

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
 

Geraldton 
208 Beamish West 
Greenstone 

807-854-1030 
 

 

 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  
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Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline Isolation 
Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

N/A   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
Site schematic – Longlac Sales Meter Station 
Redacted – See point 2 in Appendix 
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Site schematic – Mainline Valve 082 
Redacted – See point 2 in Appendix 
 
Site schematic – Mainline Valve 081 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
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(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  Nov 19, 2015 
 

Name of Site Municipality of Jellicoe  

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community Within the Municipality of Greenstone 

Number and size of 
pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES: 
 

POLICE 911 or 1-888-310-1122 POLICE 

FIRE DEPARTMENT                            JELLICOE 

 

                                                         

                                                                

                                                              BEARDMORE  

   

                                                          

                                                    

                                                            GERALDTON  

911 or 1-807-879-1087 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

1-807-875-2639 
(FIRE HALL) 

1-807-875-2112 
(EMERGENCY) 

1-807-854-0212 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

FIRE 
DEPARTMENT                            
JELLICOE 

 

                                                        
BEARDMORE  

   

                                                         
GERALDTON  

AMBULANCE                                 BEARDMORE 

                                                         GERALDTON 

911 or 1-807-875-2059 

1-807-854-1555 

AMBULANCE                                 
BEARDMORE 

                                                         
GERALDTON 

NEAREST HOSPITAL                                           
GERALDTON 

1-807-854-
1862 

 NEAREST 
HOSPITAL                                           
GERALDTON 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 
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POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Mayor  
Renald 
Beaulieu 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 
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MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Greenstone 
Roy Sinclair 
 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 
Fax 
807-854-1947 

   

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Fire Chief 
Brad Lemaich 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2007 

   

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Beardmore 
Community 
Centre 

    807.875.229
1 

Beardmore 
Public School 

296 Walker 
Street East 

   807.875.212
8 

Geraldton 
Community 
Centre 

200 
Wardrope 
Avenue South 
East 

   807.854.110
2 
 

Geraldton 
St. Theresa's 
Parish Hall 

105 Third 
Avenue North 
West 

   807.854.107
2 
 

Geraldton 
Royal Canadian 

522 Main 
Street 

   807.854.090
1 
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Legion   
Geraldton 
Geraldton 
Composite High 
School 

500 Second 
West 
 

   807.854.013
0 
 

Geraldton 
St. Joseph's 
Separate School 

308 Fourth 
Street North 
 

   807.854.081
1 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Stephen 
Mykaluk 
Director of 
Protective 
Services 

1800 Main 
Street  P.O. 
Box 70 
Geraldton 
Municipality 
of 
Greenstone 

807-854-1100 
Ext - 2027 

Redacted – See 
point 1 in 
Appendix 

 

John Coupland 685  Highway 1-807-577-1990 Redacted – See  
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Community 
Emergency 
Mgmt 
Coordinator 
(CEMC)- 
Thunder Bay 
District 
 (MLV 74 to 1.2 
km east of 85) 

588 
Kakabeka 
Ontario 

 

 
Fax- 
807-577-1976 

point 1 in 
Appendix 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 
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CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

N/A   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  Nov 19, 2015 
 

Name of Site 
Municipality of Beardmore 
 
Includes Beardmore Sales Tap   

Legal Land Location n/a 

GPS Location  n/a 
Nearest 
Town/City/Community Within the Municipality of Greenstone 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Beardmore Sales Tap Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Beardmore Sales Tap 
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LOCAL EMERGENCY RESPONSE AGENCIES: 
 

POLICE 911 or 1-888-310-1122 POLICE 

FIRE DEPARTMENT                            JELLICOE 

 

                                                         

                                                                

                                                              BEARDMORE  

   

                                                          

                                                    

                                                            GERALDTON  

911 or 1-807-879-1087 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

1-807-875-2639 
(FIRE HALL) 

1-807-875-2112 
(EMERGENCY) 

1-807-854-0212 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

FIRE 
DEPARTMENT                            
JELLICOE 

 

                                                        
BEARDMORE  

   

                                                         
GERALDTON  

AMBULANCE                                 BEARDMORE 

                                                         GERALDTON 

911 or 1-807-875-2059 

1-807-854-1555 

AMBULANCE                                 
BEARDMORE 

                                                         
GERALDTON 

NEAREST HOSPITAL                                           1-807-854-  NEAREST 
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GERALDTON 1862 HOSPITAL                                           

GERALDTON 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 

POLICE 911 or 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Mayor  
Renald 
Beaulieu 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 
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MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Greenstone 
Roy Sinclair 
 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 
Fax 
807-854-1947 

   

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Fire Chief 
Brad Lemaich 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2007 

   

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Beardmore 
Community 
Centre 

    807.875.229
1 

Beardmore 
Public School 

296 Walker 
Street East 

   807.875.212
8 

Geraldton 
Community 
Centre 

200 
Wardrope 
Avenue South 
East 

   807.854.110
2 
 

Geraldton 
St. Theresa's 
Parish Hall 

105 Third 
Avenue North 
West 

   807.854.107
2 
 

Geraldton 522 Main    807.854.090
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Royal Canadian 
Legion 

Street 
 

1 
 

Geraldton 
Geraldton 
Composite High 
School 

500 Second 
West 
 

   807.854.013
0 
 

Geraldton 
St. Joseph's 
Separate School 

308 Fourth 
Street North 
 

   807.854.081
1 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Stephen 
Mykaluk 
Director of 
Protective 
Services 

1800 Main 
Street  P.O. 
Box 70 
Geraldton 
Municipality 
of 
Greenstone 

807-854-1100 
Ext - 2027 

Redacted – See 
point 1 in 
Appendix 
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John Coupland 
Community 
Emergency 
Mgmt 
Coordinator 
(CEMC)- 
Thunder Bay 
District 
 (MLV 74 to 1.2 
km east of 85) 

685  Highway 
588 
Kakabeka 
Ontario 

 

1-807-577-1990 
 
Fax- 
807-577-1976 

Redacted – See 
point 1 in 
Appendix 

 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
 

Geraldton 
208 Beamish West 
Greenstone 

807-854-1030 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  
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Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

N/A   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
Site Schematic – Beardmore Sales Tap 
Redacted – See point 2 in Appendix 
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SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 22, 2015 
 

Name of Site 
Missinabi Provincial Park  
 
Includes MLV 90, MLV 91 and Mattice Sales Meter Station 

Legal Land Location N/A 

GPS Location  N/A 

Nearest 
Town/City/Community Mattice 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 90 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines 
Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 91 and  
Mattice Sales Meter Station 

Yes 
Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines 
Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – MLV 90 
 

 
 
800 Meter Safety Zone – MLV 91 and Mattice Sales Meter Station  
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 

EMERGENCY              
1-888-310-1122 

REGULAR                    
1-705-335-2238 

20 minutes 

FIRE DEPARTMENT 911 or 

EMERGENCY 
PAGE   1-705-
372-1141 

REGULAR                    
1-705-364-6511 

5 minutes 

AMBULANCE 911 or 

EMERGENCY              
1-705-372-4357 

REGULAR                    
1-705-372-2913 

20 minutes 

NEAREST HOSPITAL 

EMERGENCY              

 1-705-372-2944 

REGULAR                    

 1-705-372-4291 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
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INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster in both EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Don Gresch and Calvin Hagel 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mattice 
Michel Briere 

PO Bag 129 
Mattice 705 -364-6511    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Denis Lemieux 500 Hwy East, 
Mattice 705 -364-6511    
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MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
Mattice - Val Côté 
municipal office 500 Hwy East, Mattice 705 -364-6511  

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
CEMC  
Guylaine 
Coulombe 

500 Hwy 
East, Mattice 705 -364-6511   
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION 
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 800-609-5553 
705–497-6865 705-497-6866 
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline Isolation 
Strategy. Redacted – See point 2 in Appendix 
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EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
 
Site Schematic – MLV 90 
Redacted – See point 2 in Appendix 
 
Site Schematic – MLV 91 
Redacted – See point 2 in Appendix 
 
Site Schematic – Mattice Sales Meter Station: 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
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(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  November 11, 2015 
 
 

Name of Site 
Long Lake Native Reserve # 58 
 
Includes Longlac Sales Meter Station and MLV 082 

Legal Land Location 
Closest Facilities 
West of MLV 81 and North of Longlac 
762 meters from pipe. 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community 

Community is 40 km E of Geraldton on Hwy 11, on N shore of Long 
Lake and 1 km W of Longlac 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Longlac Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  n/a 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 082 Yes 

GPS Location  (decimal) Redacted – See point 2 in Appendix 

Location/Access  n/a 

Number and size of pipelines Redacted – See point 2 in Appendix 
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750 Meter Safety Zone – Longlac Sales Meter Station 
 

 
 
 
750 Meter Safety Zone – Mainline Valve 82 
 

 
 

  Page 2 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Long Lake Native Reserve #58 Emergency Plan 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 20 minutes 

FIRE DEPARTMENT 911 or 

1-807-876-4642 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

5 minutes 

AMBULANCE 911 or 

1-807-876-2544 
(NON EMERG) 

1-807-876-2867 
(EMERGENCY) 

20 minutes 

NEAREST HOSPITAL  GERALTON 1-807-854-1862 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/a  
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in EOC’s and EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
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Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Mayor 
Renald 
Beaulieu 
renald.beaulie
u@greenstone
.ca 

1800 Main 
Street, 
Geraldton, ON 

807-854-1100 
Redacted – 
See point 1 in 
Appendix 

  

Longlac Ward: 
Sylvie Lemieux 
sylvie.lemieux
@greenstone.c
a 

Longlac Ward 
Office: 
105 Hamel 
Ave., PO Box 
640 
Longlac, 

807-876-2316    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Greenstone 
Fire Chief 
Brad Lemaich 
brad.lemaich@
greenstone.ca 

Greenstone  
 
Longlac 
Station: 100 
Hamel Ave, 
Longlac ON  

1-807-854-
1100  ext 2007 

   

Band Fire 
Department 
Morris Douglas 

Band Office 
c/o Fire 
Services  
PO Box 609  

807-876-2292    
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Longlac, 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Allen Towegishig 
allen.towegishig
@longlake58fn.c
a 

Long Lake 58 
First Nation 
Band Office 
209 Otter Rd 
Longlac, 

807-876-2292 
Ext 224    

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

 
 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
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EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 24 hours 800-268-6060  
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Inspector will dispatch on call officer 
Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION: 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 
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HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – Longlac Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site schematic – Mainline Valve 082 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
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(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

 
(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 
 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

 
(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  Nov 19, 2015 
 

Name of Site Klotz Lake Provincial Park 

Legal Land Location n/a 

GPS Location  n/a 

Nearest 
Town/City/Community 

Longlac 
(Klotz Lake Provincial Park is NOT within the boundaries of the 
Municipality of Greenstone but may draw on its resources and 
services for Emergency Response) 

Number and size of 
pipelines Redacted – See point 2 in Appendix 

Location/Access  Map # 44 of 79   less than 1 km. 

 
LOCAL EMERGENCY RESPONSE AGENCIES: 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
1-888-310-1122 

1-807-887-2637 

N/A 

FIRE DEPARTMENT 911 or 

1-807-857-1037 
(NON EMERG) 

1-807-857-2404 
(EMERGENCY) 

N/A 

AMBULANCE 911 or 

1-807-887-3581 
(NON EMERG) 

1-807-475-5200 
(EMERGENCY) 

N/A 

NEAREST HOSPITAL    (NIPIGON) 1-807-887-3026 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster is included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Mayor  
Renald 
Beaulieu 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Greenstone 
Roy Sinclair 
 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 
Fax 
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807-854-1947 

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Fire Chief 
Brad Lemaich 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2007 

   

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Longlac 
Community 
Centre 

    807-876-
4232 

Ecole Secondaire 
Chateau 
Jeunesse 

167 
Centennial 

   807-876-
1621 

Marjorie Mills 
Public School 

99 Indian 
Road 

   807-876-
2366 

Ecole Notre 
Dame de Fatima 

113 Indian 
Road 

   807-876-
1272 

Caramat 
Community 
Centre 

    807-872-
2628 or  
807-872-
2546 

Caramat Public 
School 

    807-872-
2648 

 
 
 
 

  Page 3 of 8 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Klotz Lake Provincial Park Emergency Plan 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
  

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
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Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
IMPORTANT OPERATIONS NOTE: 
Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
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CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
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(7)  Follow-up  Incident requires investigation and evaluation to prevent further 

occurrences.  
 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  November 11, 2015 
 

Name of Site 
WJB Greenwood Provincial Park   
 
South west of Latchford 

Legal Land Location 7.04 KM South of Coleman sale tap (110+18 KM) 

GPS Location   n/a 

Nearest 
Town/City/Community Latchford – Southwest of Park 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics n/a  

GPS Location  n/a  

Location/Access  n/a 

Number and size of pipelines 
Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or   

FIRE DEPARTMENT 911 or   

AMBULANCE 911 or   

NEAREST HOSPITAL  

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster within EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Latchford 
Mayor 
Jamie Allen 

10 Main St., 
Hwy 
11Latchford, 

705.676.2416    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Latchford Fire 
Chief 
Pat Underhill 

10 Main St., 
Hwy11 
Latchford 

 
Redacted – 
See point 1 in 
Appendix 

  

 
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
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EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 24 hours 800-268-6060  
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Inspector will dispatch on call officer 
North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 
 

24 hours 204-944-4888  

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
 
Cell: Redacted – See 
point 1 in Appendix 

Ministry of Transportation 
North Bay Area  

705-497-5530  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 
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HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 Isolate 25-50 meters in all directions 
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(2) Hazard 

Assessment 
 Stay upwind 
 Clear the area of non-essential personnel 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Assess any hazards (power lines, weather conditions, et 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Act quickly to contain 
 Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability 

 Prevent product entry to waterways, sewer, culverts, ditches, etc 
 Contain spill with sorbents, earth, and sand anything available. 
 Prevent product entry to waterways, sewer, culverts, ditches, etc. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per the Incident Management 
Procedure 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
 MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident may require an investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  October 14, 2015 
 

Name of Site Station 107, Swastika 

Legal Land Location Lot. 12    Con. 3     Pacaud Twp. 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Kirkland Lake 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 107 Schematic Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone  
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 30 MIN. 

FIRE DEPARTMENT 911 or 

1-705-642-3872 

1-705-567-3111 

1-705-544-2323 

1-888-402-1111 

30 MIN 

AMBULANCE 911 or 
1-705-544-7777 

1-705-544-3595 

30 MIN. 

NEAREST HOSPITAL  

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   
 

Various locations on site 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
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Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Tony 
Antoniazzi 

Postal Bag  
1757, 
3 Kirkland St.West 
P2N 3P4 

705-567-9361    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
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ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
 
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

North Bay District Office 
191 Booth Road 
 (North of New Liskeard to Hwy 69,  
Nipissing, Parry Sound, Bolton and 
Temiskaming District) 

 800-609-5553 
705–497-6865 705-497-6866 

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  
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INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 
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• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Main gate Emergency 

Meeting Area #2 Hwy. 11 North Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 2 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Plan 
 

Station 107 
 
In case of an emergency: 
 

Follow the Procedures of the Emergency Management System. Refer to the Action Checklist   
for the First Responder and Emergency Site Manager. 

 
1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 

Manager until relieved. 
 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone ( note: to deactivate press 5556).  

 
3. Obtain the Visitor Sign in Sheet located in the Main Office Area and the local Emergency 

Plan located in the 107 office hall way and proceed to the Emergency Meeting Area #1 at 
the Main Entrance Gate if safe to do so. A head count will be initiated using the Visitor 
Sign in Sheet. If unable to proceed to the Emergency Meeting Area #1, proceed to the 
Emergency Meeting Area #2 located on HWY 11 North. Upstream of the Station. 
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4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 
 
Site Schematic – Compressor Station 107 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
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(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
 
 
Station 107 2015 Chemical Inventory 
 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  October 14, 2015 
 

Name of Site 
Station 105, Ramore  
 
Includes Playfair Sales Tap 

Legal Land Location Lot 6,Conc.4,Playfair Township 

GPS Location  Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community Ramore 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 105 Schematic  Yes 
Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Playfair Sales Tap Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – Compressor Station 105 
 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 30 MIN. 

FIRE DEPARTMENT 911 or   

AMBULANCE 911 or 1-705-258-4357 30 MIN. 

NEAREST HOSPITAL 1-705-258-3911 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   
 

Various locations on site 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Gary Edwards 
mayor@blackri
ver-
matheson.com 

429 Park Lane 
Matheson Ont. 
 

705-273-2313 
 
Fax – 
705-273-2140 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief 
firechief@blac
kriver-
matheson.com 

429 Park Lane, 
Matheson 
 
675 Gleason 
Ave., Holtyre 

    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 
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PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
 
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
 
705-648-3438 Cell 
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CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 MAIN GATE Emergency 

Meeting Area #2 BLUE JAY ROAD Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Command Post Kit Site contact Office area. Follow signage 
 

CONTRACTORS: 

Description Contact Location 
CSE Mike Shannon Station 116, North Bay 
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Description Contact Location 

Redacted cell # – See 
point 1 in Appendix 
(Office) 705-840-7471 

Ledcor 1-800-551-8623  
 

Evacuation Procedure 
 

Station 105 
In case of an emergency: 
 

Follow the Procedures of the Emergency Management System. Refer to the Action Checklist   
for the First Responder and Emergency Site Manager. 

 
1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 

Manager until relieved. 
 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone ( note: to deactivate press 5556). 

 
3. Obtain the Visitor Sign in Sheet located in the Main Office Area and the local Emergency 

Plan located in the 105 Lunchroom hall way and proceed to the Emergency Meeting Area 
#1 at the Main Entrance Gate if safe to do so. A head count will be initiated using the 
Visitor Sign in Sheet. If unable to proceed to the Emergency Meeting Area #1, proceed to 
the Emergency Meeting Area #2 located on Blue Jay Road 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 
Site Schematic – Compressor Station 105 
Redacted – See point 2 in Appendix 
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Site Schematic – Playfair Sales Tap 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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Station 105 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  October 14, 2015 
 

Name of Site 
Station 99, Smooth Rock Falls  
 
includes Smooth Rock Falls Sales Meter Station 

Legal Land Location Pt.Lot 24, conc.7 Kendrey twp. 
District of Cochrane, Ontario 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Smooth Rock Falls 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 99 Schematic Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines 
Redacted – See point 2 in Appendix 

 
 

DETAIL LOCATION ATTACHED 

Facility Schematics Smooth Rock Falls Sales Meter Station Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  East of Station 99  

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety Zone – Station 99, Smooth Rock Falls 
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 10 MINUTES 

FIRE DEPARTMENT 911 or 1-705-338-2555 10 MINUTES 

AMBULANCE 911 or 1-705-338-4911 10 MINUTES 

NEAREST HOSPITAL 1-888-310-1122 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster located in each EOC and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Michel 
Arseneault 

142 First 
Avenue,  
Smooth Rock 
Falls, ON 

705-338-2717 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Luc Denault 

142 First 
Avenue,  
Smooth Rock 
Falls, ON 

705-338-2717    

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief 
Claude Goivin 

142 First 
Avenue,  
Smooth Rock 
Falls, ON 

705-338-2717    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
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ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
N/A     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  
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INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 
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• Please review the Canadian Mainline Leak or Line Break Procedure for Pipeline Isolation 
Strategy. 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 MAIN GATE Emergency 

Meeting Area #2 JUCTION ROAD Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedures 
 

Station 99 
 
In case of an emergency: 
 

Follow the Procedures of the Emergency Management System. Refer to the Action Checklist   
for the First Responder and Emergency Site Manager. 

 
1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 

Manager until relieved. 
 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone ( note: to deactivate press 5556) 

 
3. Obtain the Visitor Sign in Sheet located in the Main Office Area and the local Emergency 

Plan located in the 99 Lunchroom and proceed to the Emergency Meeting Area #1 at the 
Main Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in 
Sheet. If unable to proceed to the Emergency Meeting Area #1, proceed to the 
Emergency Meeting Area #2 located on Junction Road towards HWY 11 
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4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use the Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services. 

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches to anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line isolation if safe to do so.   
 
 
Site Schematic – Compressor Station 99 
Redacted – See point 2 in Appendix 
 
Site Schematic – Smooth Rock Falls Sales Meter Station 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 
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(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
 
Station 099 2015 Chemical Inventory 
 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  November 18, 2015 
 

Name of Site 

Compressor Station 95  
 
Includes Kapuskasing Power Sales Meter Station, Kapuskasing Sales 
Meter Station and Mainline Valve 94 

Legal Land Location Lot 24 Conc. 10, O'Brien Twp., ON 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Kapuskasing 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 95 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Kapuskasing Power Plant Sales Meter 
Station Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Kapuskasing Sales Meter Station Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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DETAIL LOCATION ATTACHED  

Facility Schematics MLV 94 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Compressor Station 95 
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800 Meter Safety Zone – Mainline Valve 94 
 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 

COCHRANE TO HEARST 

911 or EMERGENCY   1-888-310-1122 

REGULAR        1-705-335-2238 

5 MIN 

FIRE DEPARTMENT 911 or EMERGENCY   1-705-335-4225 

REGULAR        1-705-335-4225 

5 MIN 

AMBULANCE 

OPASATICA TO FAUQUIER STRICKLAND 

911 or EMERGENCY   1-800-290-3019 

REGULAR         1-705-337-6111 

5 MIN 

NEAREST HOSPITAL 

SENSENBRENNER HOSPITAL 

EMERGENCY   1-800-290-3019 

REGULAR         1-705-337-6111 

 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 
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NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical inventory EPM Manual on site and EOC 
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Alan Spacek 88 Riverside 

Dr. 
Kapuskasing 
ON  

705-335-2341 
Fax 
705-335-1741 

 
N/A 

  

 
MUNICIPAL CHIEF/COUNCIL CONTACT 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 88 Riverside 705-337-4252    
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Yves Labelle Dr. 

Kapuskasing 
ON  

Fax 
705-335-1741 

 
FIRE DEPARTMENT  

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Fire Chief 
Gerry Demeules 

14 Byng Ave. 
Kapuskasing, 
Ont 

705-335-4225 
Fax  
705-337-1741 

 
Redacted – 
See point 1 in 
Appendix 

 

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS CONTACT NUMBERS 
CONTACT 

NAME 
RESIDENCE CELL BUSINESS 

Kapuskasing 
Civic Centre 

88 Riverside 
Dr. 
Kapuskasing 
Ont. P5N-1B3 

Yvan 
Brousseau 

  
N/A 

705-335-
2341 

Centre Des 
Loisirs 

7 Aurora 
Kapuskasing, 
Ont 

N/A   705-335-
8461 

Knights of 
Columbus Hall 

12 Kolb Ave 
Kapuskasing, 
Ont 

 
N/A 

 
 

 
 

705-335-
3702 

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Emergency 
Coordinator 
Gerry Demeules 
 

14 Byng Ave. 
Kapuskasing, 
ON 

705-335-4225 
Fax  
705-337-1741 

Redacted – See 
point 1 in 
Appendix 
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ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
MUTUAL AID PARTNERS:  
 
• Company Name: Atlantic Power 
• Address: 47 Gough Rd, Adjacent to Station 95 
• Contact Name: On Duty Operator 
• Phone Number: Redacted – See point 1 in Appendix 
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• Emergency Number: 888-393-3130 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735     
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Independent Electricity System 
Operator   888-488-2013 

905-855-6410 

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS: 
 
CUSTOMER: EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 
 

Emergency  
1-877-969-0999   

Redacted – See point 
1 in Appendix 

Atlantic Power Emergency 
1-888-393-3130 

 

Atlantic Power – Kapuskasing Power 
Plant  

Emergency 705-367-5424 Redacted – See point 
1 in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 
Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 
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HAZARDS  

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 
Meeting Area #1 Atlantic Power Parking Evacuation Horn 

Meeting Area #2 Corner Woods and 
Groulx Road 

If evacuation area #1 is unavailable 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Fork Lift Site accountable Stn 95 
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedures 
 

Station 95 
 

 
In case of an emergency: 
 
Follow the Procedures of the Emergency management System.  Refer to the Action Checklist for the 
First Responder and Emergency Site Manager. 

 

  Page 9 of 11 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Compressor Station 95 Kapuskasing Emergency Plan 

 
1. Stay calm; do not put yourself at risk.  The First Responder will act as the Emergency Site 

Manager until relieved. 
 

2. Alert the personnel on site.  Activate the emergency alarm on site by pressing 5555 on 
the telephone (Note to deactivate press 5556).   

 
3. Obtain the Visitor Sign in Sheet and the Local Emergency Plan and proceed to the 

Emergency Meeting Area #1, next to the Co-Gen main gate if safe to do so.  A head count 
will be initiated using the Visitor Sign in Sheet located in the main office hallway.  If 
unable to proceed to Emergency Meeting Area #1 proceed to Emergency Meeting Area 
#2 located at the intersection of Woods road and Gough road. 

 
4. Contact Local Emergency Services (Fire, Police, and Ambulance) listed in the Local 

Emergency Plan, to attend the scene as required.  If unable to contact Local Emergency 
Services, contact the TransCanada Emergency Number 1-888-982-7222 and ask them to 
make contact.  If a phone is unavailable, use the radio to contact Gas Control and request 
they contact the Local Emergency Services.  

 
5. Call the TransCanada Emergency number 1-888-982-7222. 

 
6. Assess the situation. 

 
• Rescue, if necessary to preserve life, and is safe to do so. 
• Administer first aid as required 
• Conduct searches to anyone unaccounted for in head count if safe to do so 
• Secure the area.  This may include activating a Plant or Station ESD, a Plant Fire ESD or 

Lines(s) if safe to do so. 
 

ISOLATION AND SHUT-OFF PROCEDURES  - Station 95 
 

Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 95 
Redacted – See point 2 in Appendix 
 
Site Schematic – Kapuskasing Power Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic – Kapuskasing Sales Meter Station 
Redacted – See point 2 in Appendix 
 
Site Schematic – Kapuskasing VLV 94  
  

  Page 10 of 11 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Compressor Station 95 Kapuskasing Emergency Plan 

 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
Station 095 2015 Chemical Inventory 
 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  November 18, 2015 
 

Name of Site Compressor Station 92  Mattice 

Legal Land Location Lot 13, Conc. 1, Mattice, ON     

GPS Location  Redacted – See point 2 in Appendix 
Nearest 
Town/City/Community Mattice 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 92 Yes 

GPS Location Redacted – See point 2 in Appendix 

Location/Access  
6 km E of Mattice on Hwy 11  
40 km E of Hearst on Hwy 11  
57 km W of Kapuskasing on Hwy 11 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Compressor Station 92 
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LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or EMERGENCY              1-888-310-
1122 

REGULAR                    1-705-335-
2238 

30 MIN 

FIRE DEPARTMENT 911 or EMERGENCY PAGE   1-705-372-
1141 

REGULAR                    1-705-364-
6511 

20 MIN 

AMBULANCE 911 or EMERGENCY              1-705-372-
4357 

REGULAR                    1-705-372-
2913 

30 MIN 

HEARST NOTRE DAME HOSPITAL 911 or EMERGENCY              1-705-372-
2944 

REGULAR                    1-705-372-
4291 

 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION 
(FSS) 

1-866-992-7433 

POISON CONTROL 1-613-737-1100 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical inventory attached Various locations 
 
INTERNAL COMPANY CONTACTS 
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 
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Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access –Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mayor 
Michel Briere 

500 Hwy. 11   
Mattice, ON 

705-364-6511    

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO Mattice 
Guylaine 
Coulombe 

500 Hwy. 11   
Mattice 

705-364-6511 
   

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Mattice Fire 

Chief 
Denis Lemieux 

 705-364-7196    

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
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LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS CONTACT NUMBERS 
CONTACT 

NAME 
RESIDENCE CELL BUSINESS 

Mattice Sports 
Complex 
 

Mattice, Ont  
N/A 

 
 

 
 

 
705-364-
4551 

St-Francis Xavier 
Church 
 

Mattice, Ont  
N/A 

 
 

 
 

 
705-364-
4251 

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Emergency 
Coordinator 
Guylaine 
Coulombe 

500 Hwy. 11 
Mattice 

1-705-364-6511 N/A Redacted – See point 
1 in Appendix 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
10613-298-6113 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 705-235-1500 705-235-1520 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
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ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
 
705-648-3438 Cell 

 
CUSTOMERS: 
 
CUSTOMER: EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 
 

Emergency  
1-877-969-0999   

Redacted – See point 
1 in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 
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HAZARDS  

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 
Meeting Area #1 At main gate If evacuation alarm sounds 

Meeting Area #2 Across hwy 11 If evacuation alarm sounds If area no 1 is 
not safe 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Backhoe Site accountable 92 
 

CONTRACTORS: 

Description Contact Location 

CSE 

Mike Shannon 
Redacted cell # – See 
point 1 in Appendix 
(Office) 705-840-7471 

Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedure 

Station 92 
In case of an emergency: 
 
Follow the Procedures of the Emergency Management System.  Refer to the Action Checklist for 
the First Responder and Emergency Site Manager. 

 
1. Stay calm; do not put yourself at risk.  The First Responder will act as the Emergency Site 

Manager until relieved. 
2. Alert the personnel on site.  Activate the emergency alarm on site by pressing 5555 on the 

telephone (Note to deactivate press 5556).  
3. Obtain the Visitor Sign in Sheet and the Local Emergency Plan and proceed to the Emergency 

Meeting Area #1, next to the main gate, if safe to do so. A head count will be made using the 
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Visitor Sign in Sheet located in the main office hallway. If unable to proceed to Emergency 
Meeting Area #1, proceed to Emergency Meeting Area #2, located across Hwy 11. 

4. Contact Local Emergency Services (Fire, Police, and Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required.  If unable to contact Local Emergency Services, contact the 
TransCanada Emergency Number 1-888-982-7222 and ask them to make contact.  If a phone is 
unavailable, use the radio to contact Gas Control and request they contact the Local Emergency 
Services.  

5. Call the TransCanada Emergency number 1-888-982-7222. 
6. Assess the situation. 

• Rescue, if necessary to preserve life, and is safe to do so. 
• Administer first aid, as required 
• Conduct searches to anyone unaccounted for in head count, if safe to do so 
• Secure the area.  This may include activating a Plant or Station ESD, a Plant Fire ESD or 

Lines(s), if safe to do so. 

ISOLATION AND SHUT-OFF PROCEDURES 
Redacted – See point 2 in Appendix 

 
 

Site Schematic – Compressor Station 92 
 
Redacted – See point 2 in Appendix 
 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 
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(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
 
Station 092 2015 Chemical Inventory 
 
Redacted – See point 2 in Appendix 
 

  Page 9 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Compressor Station 88 Hearst Emergency Plan 

 
DATE OF PLAN:  November 11, 2015 
 

Name of Site 
Compressor Station  88 
 
Includes Calstock Power Sales Meter Station 

Legal Land Location Lot 28, Conc. 4,  Stoddart Twp., ON     

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Calstock and Hearst 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 88  Yes 
 

GPS Location (decimal) Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Calstock Power Sales Meter Station  Yes 
 

GPS Location (decimal) Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 
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800 Meter Safety – Compressor Station 88 
 

 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 
EMER: 1-800-310-1122 

LOCAL: (705) 362-4245 

20 minutes 

FIRE DEPARTMENT 911 or 

1-705-372-1411 OR  2822 

1-705-463-4511 (CALSTOCK) 

705-372-2200 (MNR) 

 

 

AMBULANCE 911 or 
1-800-290-3019 

1-705-362-6666 

20 minutes 

NEAREST HOSPITAL 1-705-362-4291 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 
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CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Hearst Mayor 
Roger Sigouin  

925, Alexandra 
Hearst On 
 

705-362-4341 Redacted – 
See point 1 in 
Appendix 

 
 

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Hearst CAO 925, 705-362-4341 Redacted –   
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Monique 
Lafrance 

Alexandra 
Hearst On 
 

See point 1 in 
Appendix 

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Hearst Fire 
Chief 
Marc Dufresne 

1100, Front St 
Hearst On 705-370-2822 

Redacted – 
See point 1 in 
Appendix 

  

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Rick Allen  705-463-4511    
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 
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PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
MUTUAL AID PARTNERS WITH THE FOLLOWING INFORMATION:   
 
• Company Name: Calstock Atlantic Power 
• Address 
• Contact Name:  
• Phone Number:   Redacted – See point 1 in Appendix 
• Attach copy of mutual aid agreement to this plan 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  800-466-8735  
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  

Independent Electricity System 
Operator   

888-488-2013 
 
905-855-6410 
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Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
Cell: Redacted – See 
point 1 in Appendix 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

Atlantic Power 
 
888-393-3130 
 

 

Atlantic Power – Calstock Power 
Plant  705-372-8196 Redacted – See point 1 

in Appendix 
 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 B lunch Room Emergency 

Meeting Area #2 
First driveway from the 
Hwy that turns into 
Antlantic Power facility 

Escalated emergency and/or #1 meeting 
area inaccessible. 
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Description Location  Under What Conditions 

(where chip truck turn 
in) 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Back hoe  Station 88 
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedures 
 

Station 88, Calstock 
 
In case of an emergency: 
 
 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

Corporate telephone system. ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet located in the B Control room and the local Emergency 
Plan located in the B Lunchroom and proceed to the Emergency Meeting Area #1 at the B 
lunch room if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. If 
unable to proceed to the Emergency Meeting Area #1 proceed to the Emergency Meeting 
Area #2 located at the first driveway from the highway going into the Capital Power 
facility (where the chip trucks turn into the facility). 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use a Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services.  
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5. Call the TransCanada Emergency Number 1-888-982-7222 
 

6. Assess the situation 
 

- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches for anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line Isolation if safe to do so.   
 
 
ISOLATION AND SHUT-OFF PROCEDURES – STATION 88, Calsock 

 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 88 
 
Redacted – See point 2 in Appendix 
 
Site Schematic – Calstock SMS 
 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 
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(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
 
Station 088 2015 Chemical Inventory 
 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  June 22, 2015 
 

Name of Site Compressor Station 86 

Legal Land Location Redacted – See point 2 in Appendix 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Calstock 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 86  yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone  
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LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 60 minutes 

FIRE DEPARTMENT 911 or 705-372-2200 
(MNR) 

 

AMBULANCE 911 or 1-705-362-4291 60 minutes 

NEAREST HOSPITAL HEARST 705-372-2907 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 

 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control East– MLV 86 Downstream and lines 900, 1100 and 
1200 

Redacted – See point 1 in 
Appendix 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 

  Page 2 of 9 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Compressor Station 86 Fraser River Emergency Plan 

 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
n/a     
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 
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MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Timmins District Office 
Hwy 101E., South Porcupine,  
(Cochrane District to N. Dymond Twp. 

 800-609-5553 
705–497-6865 705-497-6866 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

 
MUTUAL AID PARTNERS WITH THE FOLLOWING INFORMATION:  n/a 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Bell Canada 877-BELL-ENV 877-363-4764 

Nortel  
800-466-8735  
    
(24 hr general line) 

Hydro One Transmission Lines 888-664-9376  
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Ministry of Transportation 
New Liskeard/Cochrane Area  

705-647-6761 ext. 152  
 
705-648-3438 Cell 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 B lunch room Emergency 

Meeting Area #2 Intersection of Hwy 11  Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Back hoe  Station 86 
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CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedures 
 

Station 86, Fraser River 
 
In case of an emergency: 
 
 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

Corporate telephone system. ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet located in the B Control room and the local Emergency 
Plan located in the B Control Room and proceed to the Emergency Meeting Area #1 at the 
B lunch room if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1 proceed to the Emergency 
Meeting Area #2 located at highway 11. 

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use a Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services.  

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches for anyone unaccounted for in head count if safe to do so 
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- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line Isolation if safe to do so.   
 
 

ISOLATION AND SHUT-OFF PROCEDURES – STATION 86, Fraser River 
 

Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 86 
 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 Isolate 25-50 meters in all directions 

(2) Hazard 
Assessment 

 Stay upwind 
 Clear the area of non-essential personnel 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Assess any hazards (power lines, weather conditions, et 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Act quickly to contain 
 Plug the hole, close a valve, or turn the leaking container so that the 

material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability 

 Prevent product entry to waterways, sewer, culverts, ditches, etc 
 Contain spill with sorbents, earth, and sand anything available. 
 Prevent product entry to waterways, sewer, culverts, ditches, etc. 
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(5)  Report  Know the Facts 

 Report in detail to your Manager who will complete a report as 
required.  All SPILLS are recordable as per the Incident Management 
Procedure 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
 MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident may require an investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
 
Station 086 2015 Chemical Inventory 
 
Redacted – See point 2 in Appendix 
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DATE OF PLAN:  November 19, 2015 
 

Name of Site 
Station 84 Klotz Lake  
 
(Not part of the Municipality of Greenstone) 

Legal Land Location Parcel 13971TBF, Unsurveyed Territory, Thunder Bay District 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community 

Longlac 
(Klotz Lake may draw on Greenstones resources and services for 
Emergency Response) 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 84 Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone  
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LOCAL EMERGENCY RESPONSE AGENCIES: 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 N/A 

FIRE DEPARTMENT                            JELLICOE 

 

                                                        BEARDMORE  

   

                                                         GERALDTON  

911 or 1-807-879-1087 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

1-807-875-2639 
(FIRE HALL) 

1-807-875-2112 
(EMERGENCY) 

1-807-854-0212 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

N/A 

AMBULANCE                                 BEARDMORE 

                                                         GERALDTON 

911 or 1-807-875-2059 

1-807-854-1555 

N/A 

NEAREST HOSPITAL                                           GERALDTON 1-807-854-1862 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   
 

Various locations on site 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
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Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Renald 
Beaulieu 
Mayor of 
Greenestone 
 

301 East St, 
Geraldton, ON 
  

807-854-1100 
Fax- 
807-854-1947 

Redacted – 
See point 1 in 
Appendix 

  

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Greenstone 
Roy Sinclair 
 

301 East St, 
Geraldton, ON 
 

807-854-1100 
Fax 
807-854-1947 

   

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Brad Lemaich 301 East St, 
Geraldton, ON 807-854-1100    
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MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Longlac 
Community 
Centre 

    807-876-
4232 

Ecole Secondaire 
Chateau 
Jeunesse 

167 
Centennial 

   807-876-
1621 

Marjorie Mills 
Public School 

99 Indian 
Road 

   807-876-
2366 

Ecole Notre 
Dame de Fatima 

113 Indian 
Road 

   807-876-
1272 

Caramat 
Community 
Centre 

    807-872-
2628 or 807-
872-2546 

Caramat Public 
School 

    807-872-
2648 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 
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PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Stephen 
Mykaluk 
Director of 
Protective 
Services 

1800 Main 
Street  P.O. 
Box 70 
Geraldton 
Municipality 
of 
Greenstone 

807-854-1100 
Ext - 2027 

Redacted – See 
point 1 in 
Appendix 

 

John Coupland 
Community 
Emergency 
Mgmt 
Coordinator 
(CEMC)- 
Thunder Bay 
District 
 (MLV 74 to 1.2 
km east of 85) 

685  Highway 
588 
Kakabeka 
Ontario 

 

1-807-577-1990 
 
Fax- 
807-577-1976 

Redacted – See 
point 1 in 
Appendix 

 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
  

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Geraldton 
208 Beamish West 
Greenstone 
 

 807-854-1030 
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INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
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EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Lunchroom Area Emergency 

Meeting Area #2 Main Gate To Station Escalated emergency and/or #1 meeting 
area inaccessible. 

 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 

Evacuation Procedures 
 
Station 84 Klotz Lake 
 
In case of an emergency: 
 
Follow the Procedures of the Emergency Management System. Refer to the Action Checklist for the 
First Responder and Emergency Site Manager. 
 
1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 
 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
Corporate telephone system. ( note: to deactivate press 5556) 
 
3. Obtain the Visitor Sign in Sheet located in the lunchroom and the local Emergency Plan 
located in the lunchroom and proceed to the Emergency Meeting Area #1 at the B lunch room if safe 
to do so. A head count will be initiated using the Visitor Sign in Sheet. If unable to proceed to the 
Emergency Meeting Area #1 proceed to the Emergency Meeting Area #2 located at the main 
entrance gate. 
 
4. Contact Local Emergency Services (Fire, Police, and Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. If unable to contact Local Emergency Services contact the 
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TransCanada Emergency Number 1-888-982-7222 and ask them to make contact. If a phone is 
unavailable, use a Satellite Phone to contact Gas Control and request they contact the Local 
Emergency Services.  
 
5. Call the TransCanada Emergency Number 1-888-982-7222 
 
6. Assess the situation 
 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches for anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire ESD or Line 
Isolation if safe to do so.   
 
ISOLATION AND SHUT-OFF PROCEDURES – STATION 84 KLOTZ LAKE 

 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 84  
 
Redacted – See point 2 in Appendix 
 

SPILL RESPONSE STEPS 
 

(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
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(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
 
Station 084 2015 Chemical Inventory 
 
Redacted – See point 2 in Appendix 
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DATE OF PLAN: November 19, 2015 
 
 

Name of Site 
Station 80 Geraldton 
 
Municipality of Greenstone 

Legal Land Location Ontario Survey CL 351, Township of Houck 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Geraldton 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics Compressor Station 80  Yes 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Compressor Station 80 
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Emergency Management System 
  
2015 Compressor Station 80 Geraldton Emergency Plan 
 
LOCAL EMERGENCY RESPONSE AGENCIES: 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122 N/A 

FIRE DEPARTMENT                            JELLICOE 

 

                                                        BEARDMORE  

   

                                                         GERALDTON  

911 or 1-807-879-1087 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

1-807-875-2639 
(FIRE HALL) 

1-807-875-2112 
(EMERGENCY) 

1-807-854-0212 
(FIRE HALL) 

1-800-479-0344 
(EMERGENCY) 

N/A 

AMBULANCE                                 BEARDMORE 

                                                         GERALDTON 

911 or 1-807-875-2059 

1-807-854-1555 

N/A 

NEAREST HOSPITAL                                           GERALDTON 1-807-854-1862 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   
 

Various locations on site 
EDMS No. 003672314 

 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 
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2015 Compressor Station 80 Geraldton Emergency Plan 
 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster included in each EOC and on EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Mayor  
Renald 
Beaulieu 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 

   

 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

CAO 
Greenstone 
Roy Sinclair 
 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2026 
Fax 
807-854-1947 

   

 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Greenstone 
Fire Chief 
Brad Lemaich 

301 East St, 
Geraldton, ON 
 

1-807-854-
1100 
ext. 2007 
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MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    

 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

Geraldton 
Community 
Centre 

200 
Wardrope 
Avenue South 
East 

   807-854-
1102 
 

Geraldton  
St. Theresa's 
Parish Hall 

105 Third 
Avenue North 
West 

   807-854-
1072 
 

Geraldton  
Royal Canadian 
Legion 

522 Main 
Street 
 

   807-854-
0901 
 

Geraldton 
Composite High 
School 

500 Second 
West 
 

   807-854-
0130 
 

Geraldton  
St. Joseph's 
Separate School 
 

308 Fourth 
Street North 
 

   807-854-
0811 
 

Geraldton 
French Club 
 

    807-854-
1170 
 

 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
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2015 Compressor Station 80 Geraldton Emergency Plan 
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 
Stephen 
Mykaluk 
Director of 
Protective 
Services 

1800 Main 
Street  P.O. 
Box 70 
Geraldton 
Municipality 
of 
Greenstone 

807-854-1100 
Ext - 2027 

Redacted – See 
point 1 in 
Appendix 

 

John Coupland 
Community 
Emergency 
Mgmt 
Coordinator 
(CEMC)- 
Thunder Bay 
District 
 (MLV 74 to 1.2 
km east of 85) 

685  Highway 
588 
Kakabeka 
Ontario 

 

1-807-577-1990 
 
Fax- 
807-577-1976 

Redacted – See 
point 1 in 
Appendix 
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2015 Compressor Station 80 Geraldton Emergency Plan 
 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 

Emergency Number  
Northeast Region 
(Geraldton to North 
Bay) 

888-863-3473  

Geraldton 
208 Beamish West 
Greenstone 
 

 807-854-1030 
 

 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION 
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
 
 

  Page 7 of 10 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
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2015 Compressor Station 80 Geraldton Emergency Plan 
 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

Meeting Area #1 Lunchroom Area Emergency 

Meeting Area #2 Main Gate To Station Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
Redacted – See point 2 in 
Appendix 

Site Technicians Heavy Equipment Garage 

Redacted – See point 2 in 
Appendix 

Site Technicians Heavy Equipment Garage and Cold 
Storage Building 

 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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2015 Compressor Station 80 Geraldton Emergency Plan 
 

 
Evacuation Procedures 

Station 80 Geraldton 
 
In case of an emergency: 
 
Follow the Procedures of the Emergency Management System. Refer to the Action Checklist  for the 
First Responder and Emergency Site Manager. 
 
1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 
 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
Corporate telephone system. ( note: to deactivate press 5556) 
 
3. Obtain the Visitor Sign in Sheet located in the lunchroom and the local Emergency Plan 
located in the lunchroom and proceed to the Emergency Meeting Area #1 at the lunch room if safe 
to do so. A head count will be initiated using the Visitor Sign in Sheet. If unable to proceed to the 
Emergency Meeting Area #1 proceed to the Emergency Meeting Area #2 located at the main 
entrance gate. This Meeting Area #2 also has a direct line telephone to Gas Control mounted on a 
weather proof post. 
 
4. Contact Local Emergency Services (Fire, Police, and Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. If unable to contact Local Emergency Services contact the 
TransCanada Emergency Number 1-888-982-7222 and ask them to make contact. If a phone is 
unavailable, use a Satellite Phone to contact Gas Control and request they contact the Local 
Emergency Services.  
 
5. Call the TransCanada Emergency Number 1-888-982-7222 
 
6. Assess the situation 
 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches for anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire ESD or Line 
Isolation if safe to do so 
 
ISOLATION AND SHUT-OFF PROCEDURES – STATION 80 GERALDTON 
Redacted – See point 2 in Appendix 
 
IMPORTANT OPERATIONS NOTE: 
Redacted – See point 2 in Appendix  
 
Site Schematic – Compressor Station 80 
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2015 Compressor Station 80 Geraldton Emergency Plan 
 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
 

 
Station 080 2015 Chemical Inventory 
Redacted – See point 2 in Appendix 
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2015 Station 45 Falcon Lake Emergency Plan 
 
DATE OF PLAN:  August 18, 2015 
 

Name of Site Compressor Station 45, Falcon Lake 

Legal Land Location Sec 29, Twp 8, Rge 16, EPM 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Falcon Lake, Manitoba 

 

DETAIL LOCATION ATTACHED  

Facility Schematics Station 45 YES 

Location/Access  Hwy 17, MLV 45+3.2 

GPS Location  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
800 Meter Safety Zone – Station 45 
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Emergency Management System 
  
2015 Station 45 Falcon Lake Emergency Plan 
 
 
LOCAL EMERGENCY RESPONSE AGENCIES 
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 

Falcon Lake 
204-349-8035 

Steinbach 204-
326-4452 

 

FIRE DEPARTMENT 911 or 
204-349-3019 

800-782-0076 

 

AMBULANCE 911 or 204-349-3099  

NEAREST HOSPITAL 

Kenora, Ont 807-468-9861 

St. Anne, MB 204-422-8837 

Steinbach, MB 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

Chemical Inventories attached to plan   Various locations on site 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster is located in each EOC and in EDMS 
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RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Southeast 
Whiteshell Fire 
Chief  
Bruce 
Morrison 

     

 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
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LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

n/a      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Trudy Turchyn Prawda, MB 204-426-5305    
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
Manitoba 
Health 
Office of 
Disaster 
Management 

Unit 7 - 1680 
Ellice Ave. 
Winnipeg, 
Manitoba  R3H 
0Z2 
CANADA 

204-945-1444   Redacted – 
See point 1 
in Appendix 

 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Manitoba) 204- 945-5555 
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REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Manitoba 

Daytime 
 
 
After hours 

866-888-8186 (toll free) 
204-945-3446 
 
204-945-0581 

 

 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Manitoba Spills Hot Line 24 hours 204-944-4888  

Falcon Lake District Office 
Falcon Lake MB  

 204-349-2201  
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MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH 
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

Manitoba Forestry 
Branch 

Eastern Region  
Tim Swanson, 
Regional Forester 
Lac du Bonnet, MB 

204-345-1453 204-345-1440 

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

 Manitoba 800-795-7851  

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Manitoba Telecom Services 
611 (Manitoba Only) 
 
888-689-7073 (Technical) 

 

Manitoba Hydro 888-624-9376  

Manitoba Hydro-Falcon Lake  204-349-2261 

Ministry of Transportation,  
Lac du Bonnet  204 - 345-1491 

 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 
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2015 Station 45 Falcon Lake Emergency Plan 
 
 
HAZARD ASSESSMENTS: 
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise 

Natural Gas venting 
Inside buildings as per signage 
 Single or Double Hearing Protection required 

as per signage 

High Temperatures 
Gas Generators 
Power Turbines 

Gas Compressor Lubricating Oil 
Vapours/Smoke 

Contained within Unit and in Secondary Containment 
Buildings equipped with sump alarms 

 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION: 
 
Description Location  Under What Conditions 

Meeting Area #1 Main Gate (South-West) Emergency 

Meeting Area #2 Secondary Gate (North-
West) 

Escalated emergency and/or #1 meeting 
area inaccessible. 

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
n/a   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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Evacuation Procedure 

 
Station 45, Falcon Lake 

 
In case of an emergency: 
 
 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 
 

1. Stay calm, do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

 
2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 

Corporate telephone system. ( note: to deactivate press 5556) 
 

3. Obtain the Visitor Sign in Sheet and the local Emergency Plan and proceed to the 
Emergency Meeting Area #1 west side main gate if safe to do so. A head count will be 
initiated using the Visitor Sign in Sheet. If unable to proceed to the Emergency Meeting 
Area #1 proceed to the Emergency Meeting Area #2, TransCanada Hwy and Stn. 45 
Access Road.  

 
4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 

Plan, to attend the scene as required. If unable to contact Local Emergency Services 
contact the TransCanada Emergency Number 1-888-982-7222 and ask them to make 
contact. If a phone is unavailable, use a Satellite Phone to contact Gas Control and 
request they contact the Local Emergency Services.  

 
5. Call the TransCanada Emergency Number 1-888-982-7222 

 
6. Assess the situation 

 
- Rescue if necessary to preserve life and if safe to do so. 
- Administer first aid as required 
- Conduct searches for anyone unaccounted for in head count if safe to do so 
- Secure the area. This may include activating a Plant or Station ESD, a Plant Fire 

ESD or Line Isolation if safe to do so.   
 
 
Isolation procedure 
 
Compressor Station 45 

 
High pressure gas isolation 
 
Redacted – See point 2 in Appendix 
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Line break between Stations 43 and 45: 
Redacted – See point 2 in Appendix 

 
Line break between Stations 45 and 49: 
Redacted – See point 2 in Appendix 
 
Site Schematic – Compressor Station 45 
Redacted – See point 2 in Appendix 
 
CHEMICAL INVENTORY 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
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(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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DATE OF PLAN:  June 4, 2015 
 

Name of Site Bingwii Neyashi Anishinaabek (Sand Point First Nation) 

Legal Land Location MLV 75+21.74 to 22 km, Unsubdivided, Township of Kilkenny 

GPS Location Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Nipigon 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics N/A N/A 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  MLV 75+21.74 access road 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-807-887-2329  

AMBULANCE 911 or 
1-807-887-3581 

1-807-875-2436 

 

NEAREST HOSPITAL - NIPIGON 1-807-887-3026 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Bingwii Neyashi Anishinaabek (Sand Point) Emergency Plan 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

N/A N/A 
 
INTERNAL COMPANY CONTACTS  
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster in both EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Bingwii Neyashi Anishinaabek (Sand Point) Emergency Plan 
 
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Laura Airns 146 South 
Court Street 

Thunder Bay, 
ON  P7B 2X6 

 

807-623-2724 
Fax 
807-623-2764 

   

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Bingwii Neyashi Anishinaabek (Sand Point) Emergency Plan 
 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

CEMC-  
John Coupland   

685, Hwy 
588 

Kakabeka, 
ON 

807-577-1990 Redacted – See 
point 1 in 
Appendix  

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See 
point 1 in 
Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
  

  Page 4 of 7 
Revision: 17  Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Bingwii Neyashi Anishinaabek (Sand Point) Emergency Plan 
 
MINISTRY OF THE ENVIRONMENT/CONSERVATION  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES 
  

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Bingwii Neyashi Anishinaabek (Sand Point) Emergency Plan 
 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 

n/a   

 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Bingwii Neyashi Anishinaabek (Sand Point) Emergency Plan 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Biinjitiwaabik Zaaging Asnishinaabek (Rocky Bay) 
Emergency Plan 
 
DATE OF PLAN:  June 4, 2015 
 

Name of Site Biinjitiwaabik Zaaging Anishinaabek (Rocky Bay First Nation) 

Legal Land Location N/A 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Nipigon 

 
 

DETAIL LOCATION ATTACHED  

Facility Schematics n/a N/A 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  Redacted – See point 2 in Appendix 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-807-887-2329  

AMBULANCE 911 or 
1-807-887-3581 

1-807-887-3581 

 

NEAREST HOSPITAL 1-807-887-3026 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Biinjitiwaabik Zaaging Asnishinaabek (Rocky Bay) 
Emergency Plan 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster in both EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

n/a      
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Biinjitiwaabik Zaaging Asnishinaabek (Rocky Bay) 
Emergency Plan 
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
N/A    
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Valda 
Lesperance 

General 
Delivery 
Macdiarmid, 
ON P0T 2B0 

807-885-3401 
Fax  
807-885-1218 

   

 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Biinjitiwaabik Zaaging Asnishinaabek (Rocky Bay) 
Emergency Plan 
 
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL) 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

CEMC-  
John Coupland   

685, Hwy 
588 

Kakabeka, 
ON 

807-577-1990 
Redacted – See 
point 1 in 
Appendix 

 

 
REGULATORY AGENCIES 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour 
Occurrence Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
Redacted – See point 
1 in Appendix 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Biinjitiwaabik Zaaging Asnishinaabek (Rocky Bay) 
Emergency Plan 
 
MINISTRY OF THE ENVIRONMENT/CONSERVATION   
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES/FORESTRY BRANCH  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:  
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Biinjitiwaabik Zaaging Asnishinaabek (Rocky Bay) 
Emergency Plan 
 
CUSTOMERS: 
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
EMERGENCY SITE EVACUATION:  
 
Description Location  Under What Conditions 
n/a   
 

LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE 

Mike Shannon 
Redacted cell # – See 
point 1 in Appendix 
(Office) 705-840-7471 

Station 116, North Bay 

Ledcor 1-800-551-8623  
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Biinjitiwaabik Zaaging Asnishinaabek (Rocky Bay) 
Emergency Plan 
 
SPILL RESPONSE STEPS 
 

 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
 

(2) Hazard 
Assessment 

 Identify Material - read labels, identifying signs or transportation of 
Dangerous Goods placards 

 Plan of action – consider wind direction, potential for rain, available 
equipment 

 Obtain PPE required by potential hazard 
 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

 
(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 

liability and costs 
 Use the contents from a spill kit or building a small dam or dike to 

collect the material. 
 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 
 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
 

(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Animbiigoo Zaagiigan Anishinaabek (Lake Nipigon Ojibway 
First Nation) Emergency Plan 
 
DATE OF PLAN:  June 4, 2015 
 

Name of Site 

Animbiigoo Zaagiigan Anishinaabek (Lake Nipigon Ojibway First 
Nation)  
 
which includes MLV 78 

Legal Land Location N/A 

GPS Location  Redacted – See point 2 in Appendix 

Nearest 
Town/City/Community Jellicoe, Ontario 

 

DETAIL LOCATION ATTACHED  

Facility Schematics MLV 78 YES 

GPS Location  Redacted – See point 2 in Appendix 

Location/Access  MLV 77+11.96, King Horn Road 

Number and size of pipelines Redacted – See point 2 in Appendix 

 
 
800 Meter Safety Zone – MLV 78 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Animbiigoo Zaagiigan Anishinaabek (Lake Nipigon Ojibway 
First Nation) Emergency Plan 
 
LOCAL EMERGENCY RESPONSE AGENCIES  
 

AGENCY   RESPONSE 
TIME 

POLICE 911 or 1-888-310-1122  

FIRE DEPARTMENT 911 or 1-807-887-2329  

AMBULANCE 911 or 
1-807-887-3581 

1-888-402-1111 

 

NEAREST HOSPITAL                                                            NIPIGON 1-807-887-3026 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

NAVCANADA’S FLIGHT SERVICE STATION (FSS) 1-866-992-7433 

POISON CONTROL 1-613-737-1100 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE  
 

HAZARDS LOCATION 

n/a  
 
INTERNAL COMPANY CONTACTS   
 

NAME NUMBER 

TRANSCANADA EMERGENCY # 1-888-982-7222 

Gas Control West- MLV 2 to 86 Redacted – See point 1 in 
Appendix 

Regional Notification roster in EOC’s and in EDMS 

 
RESIDENT CONTACT INFORMATION 
 
Residential contact information is stored in a secured database and will not be attached in this plan 
to ensure confidentiality.  In the event of an emergency this information will be accessed by 
TransCanada land representatives. 
Landowner database located on the web under Applications-Citrix Applications- QByte LM-Prod.  
Employees with access – Redacted names – See point 1 in Appendix 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Animbiigoo Zaagiigan Anishinaabek (Lake Nipigon Ojibway 
First Nation) Emergency Plan 
 
LOCAL MUNICIPAL AUTHORITIES 
 
MAYOR/REEVE 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
MUNICIPAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

N/A      
 
FIRE DEPARTMENT  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
n/a      
 
MUNICIPAL EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL PHONE NUMBER NUMBER OF 

RESIDENTS 
n/a    
LOCAL EVACUATION CENTER(S) FACILITY 
 

NAME ADDRESS 
CONTACT NUMBERS 

CONTACT 
NAME RESIDENCE CELL BUSINESS 

N/A      
 
ABORIGINAL CHIEF/COUNCIL CONTACT 
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 

Theresa 
Nelson 

204 Main 
Street, 
Beardmore, 
ON 
P0T 1G0 

1-807-875-
2785 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Animbiigoo Zaagiigan Anishinaabek (Lake Nipigon Ojibway 
First Nation) Emergency Plan 
 
 
EMERGENCY MEASURES ORGANIZATION (PROVINCIAL)  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

Single Point of Contact for all Provincial Emergency Services 

Emergency Line 24/7 (Ontario) 866-314-0472 press 1 
for duty officer 

 
PROVINCIAL DISASTER SERVICES  
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS RESIDENCE CELL PAGER 
N/A      
 
 
EMERGENCY MEASURES ORGANIZATION (MUNICIPAL)   
 

NAME ADDRESS 
CONTACT NUMBERS 

BUSINESS CELL PAGER 

John Coupland - 
CEMC 

685, Hwy 
588 

Kakabeka, 
ON 

1-807-577-1990 
Redacted – See 
point 1 in 
Appendix 

 

 
REGULATORY AGENCIES 
 
TRANSPORTATION SAFETY BOARD (TSB) 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Place du Center 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

819-997-7887 
819-953-1639 
Sat phone: 
10613-298-6113 

819-953-7876 

Email: PipelineNotifications@tsb.gc.ca 
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Animbiigoo Zaagiigan Anishinaabek (Lake Nipigon Ojibway 
First Nation) Emergency Plan 
 
NATIONAL ENERGY BOARD  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

 

403-807-9473 
(Call TSB for all 
pipeline 
emergencies) 

 

 
MINISTRY OF LABOUR  
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 

Ontario 
Eastern/Northern 
District, Ottawa 

Daytime-Labour 
Officer 
After hours – 
Standby Officer 

800-463-2493 
Punch “0”  

 
MINISTRY OF THE ENVIRONMENT  
 

ADDRESS CONTACT 
NAME 

PHONE 
NUMBER FAX NUMBER 

Ontario Spills Hot Line 
 
Inspector will dispatch on call officer 

24 hours 800-268-6060  

Thunder Bay District 
435 James Street South 
(East to Marathon) 
 

 
800-875-7772 
 
807-475-1205 

807-475-1754 

 
MINISTRY OF NATURAL RESOURCES  
 

ADDRESS CONTACT NAME PHONE NUMBER FAX NUMBER 

Ministry of Natural 
Resources 

Emergency Number  
Northwest Region 
(Manitoba to 
Geraldton) 

888-284-3473 
  

Nipigon Office 
P.O. Box 970 
5 Wadsworth Drive 
Nipigon, ON 
P0T 2J0 

Nipigon East Area 
Supervisor 

Direct 1-807-887-
5041 
Main 1-807-887-5000 

n/a 
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Animbiigoo Zaagiigan Anishinaabek (Lake Nipigon Ojibway 
First Nation) Emergency Plan 
 
INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:   
 

PARTNER EMERGENCY NUMBER OFFICE NUMBER 

Canadian National Railway (CNR) Ontario 800-465-9239  
 

Ontario Northland Railway (ONR) 800-558-4129 705-544-2292 Ext 119 

Canadian Pacific Railway (CPR) 800-716-9132  

Bell Canada 877-BELL-ENV 877-363-4764 

TBay Tel 866-702-4114 807-623-4114 

Hydro One Transmission Lines 888-664-9376  

Ministry of Transportation 
Thunder Bay  

807-473-2000 
 
800-465-5034 

 
CUSTOMERS:  
 

CUSTOMER EMERGENCY NUMBER OFFICE NUMBER 

Union Gas 877-969-0999   Redacted – See point 1 
in Appendix 

 
HAZARD ASSESSMENTS:  
 

HAZARDS  

High Pressure Natural Gas  Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting 
 
• Please review the attached Canadian Mainline Leak or Line Break Procedure for Pipeline 
Isolation Strategy. Redacted – See point 2 in Appendix 
 
EMERGENCY SITE EVACUATION:  
Description Location  Under What Conditions 

n/a   
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INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
2015 Animbiigoo Zaagiigan Anishinaabek (Lake Nipigon Ojibway 
First Nation) Emergency Plan 
 
LOCAL EMERGENCY EQUIPMENT: 

Description Contact Location 
N/A   
 

CONTRACTORS: 

Description Contact Location 

CSE Redacted – See point 1 
in Appendix Station 116, North Bay 

Ledcor 1-800-551-8623  
 
Site Schematic – MLV 78 
Redacted – See point 2 in Appendix 
 
SPILL RESPONSE STEPS 
(1)  Personal & 
Public Safety 

 Never Rush in 
 Evacuate unnecessary personnel 
 Turn off ignition sources 
 DO NOT SHUT OFF EQUIPMENT WHERE THE SPARK COULD CAUSE 

IGNITION OF SPILLED MATERIAL 
(2) Hazard 

Assessment 
 Identify Material - read labels, identifying signs or transportation of 

Dangerous Goods placards 
 Plan of action – consider wind direction, potential for rain, available 

equipment 
 Obtain PPE required by potential hazard 

(3)  Stop Leak  Plug the hole, close a valve, or turn the leaking container so that the 
material will stop leaking. 

(4)  Contain Spill  Limit the spread of contaminant to maximize safety and minimize 
liability and costs 

 Use the contents from a spill kit or building a small dam or dike to 
collect the material. 

(5)  Report  Know the Facts 
 Report in detail to your Manager who will complete a report as 

required.  All SPILLS are recordable as per Incident Management 
Process. 

 
 ONTARIO PROVINCIAL SPILL HOTLINE  (24 HOURS)  - 1-800-268-6060 
MANITOBA PROVINCIAL SPILL HOTLINE (24 HOURS) 1-204-944-4888 

(6)  Product 
Recovery & 

Cleanup 

 Recover, absorb or remove the spilled product 
 Remedial action will be site specific & will depend on type and quantity 

released. 
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(7)  Follow-up  Incident requires investigation and evaluation to prevent further 
occurrences.  

 Evaluate your plan to determine if improvements are necessary.   
 Replenish all spill response supplies immediately. 
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Appendix: 

Redaction Points for Emergency Response Plans 

Background: 

The National Energy Board (NEB) of Canada Order MO-006-2016 requires companies that hold 
an authorization to construct or operate oil or a gas pipeline, or a gas processing plant, 
regulated by the NEB to publish their Manuals on their publicly available websites. 
 
Companies are permitted to protect from publication limited types of sensitive information, 
including:  

1. Personal information, such as names, medical and contact information;  
a. Information is redacted to protect the confidentiality of names and contact 

information of employees.  
b. Information is redacted to protect the confidentiality of names and contact 

information for external agencies. 
2. Security information such as information where there is a risk that its disclosure will 

impair the security of a pipeline or allow maximum harm to the environment and the 
asset;  

a. Locations of facilities (including GPS Coordinates and Directions to Site)  
b. Number and size of pipelines  
c. Facility Isolation Plans 
d. Facility Plot Plans 
e. Telephone Numbers of telephone lines  used by TransCanada’s response 

organization 
f. Equipment Inventories 

3. Species at risk and heritage resources information such as the location of Indigenous 
traditional land use sites, archaeological sites or paleontological sites. Disclosure of 
this information could lead to destruction or exploitation of these sites.  

a. Information is redacted to protect the safety and security of environmentally 
sensitive areas on or near the Pipeline System Right of Way. 

 

This aforementioned information is redacted from the Emergency Response Plans signified by 
red text “Redacted - See point X” with X corresponding to the appropriate category of sensitive 
area information. 
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