
INCIDENT MANAGEMENT SYSTEM 

Emergency Management System 
  
Corporate Program Manual 

t 
UNCONTROLLED IF PRINTED 

 

Tier III Emergency Response Plans 

Easter Region – Gas Pipeline Operations (Cdn) 

Plan Compiled Date: 2016-NOV-07 
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Plans, has been included at the end of this document. The Appendix includes statements explaining why 

the information is protected from public disclosure.  



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

DATE OF PLAN: Feb 2015

Name of Site Bathurst Gate Sales
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Richmond Hill, Ontario (York region)

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See attached
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE (YORK REGIONAL) 911 or 1-866-876-5423

FIRE DEPARTMENT 911 or 905-883-5444

AMBULANCE (ST. JOHN AMBULANCE) 911 or 905-773-3394

NEAREST HOSPITAL MACKENZIE HEALTH

10 Trench St, Richmond Hill, ON 
L4C 4Z3

905-883-1212

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
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plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

225 East Beaver 
Creek Road
Richmond Hill, 
Ontario
Canada L4B 3P4

905-771-8800
ext. 3123 

Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

225 East Beaver 
Creek Road
Richmond Hill, 
Ontario
Canada L4B 3P4

905-771-2517 Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

225 East Beaver 
Creek Road
Richmond Hill, 
Ontario
Canada L4B 3P4

905-771-2498 Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
EDMS NO. 004130370 Page 2 of 15
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BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

905-780-2897

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place
425 - 1st Street S.W.

1-866-763-5427
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Calgary, Alberta
T2P 3L8 Canada

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 
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6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 
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4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter:
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.
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a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead.

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) immediately and advise of the fire. 
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid

attendant. Use the 911 Communication Procedure contained in this ERP. 
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f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire. After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.
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7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control. 
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.
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10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material.  
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 
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(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass. 
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e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point. 
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs: 
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
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Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated.

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk.
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 
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2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pick up spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix Point 2 
Emergency Contact Roster Redacted – See Appendix Point 1 
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Sensitive Plan – Batiscan – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 216+015km to 220+537km, 225+624km to 
227+683km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Batiscan

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 418-362-2421

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PREVI-MED INC

819-376-6063

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

EDMS NO. 004130370 Page 1 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

1325 Place de 
l’Hôtel de Ville
Trois-Rivières, 
QC

819-372-4629
Poste 1284 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 395 rue Principale
Batiscan, Qc  
G0X 1A0

418-362-2421

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

395 rue Principale
Batiscan, Qc  
G0X 1A0

418-362-2421 Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

395 rue Principale
Batiscan, Qc  
G0X 1A0

418-362-2421 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

181 rue de la Salle, 
Batiscan, Qc
G0X 1A0

Redacted – See 
Appendix 
Point 1

418-362-
3137

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Beamsville SMS    MLV 211 +0.0
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Vineland / Beamsville, ON.

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See attached Redacted – See 
Appendix Point 
2

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 945-2211

FIRE DEPARTMENT 911 or (905) 563-8205

AMBULANCE 911 or 1-866-895-6227

NEAREST HOSPITAL West Lincoln Memorial

169 Main St E  
Grimsby, ON L3M 1P3
(905) 945-2253 

Driving Directions Attached

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
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NAME NUMBER
TRANSCANADA EMERGENCY # 1-888-982-7222
Toronto EOC (905) 832-7323

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

44 Las Road, 
R.R. #3 
Smithville, 
Ontario
L0R 2A0

905-957-3346
ext 6731 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township of West 
Lincoln Fire 
Headquarters

344 Canborough St., Smithville, 
Ontario

Township of West 
Lincoln Public 
Works Operation 
Centre

6218 London Rd, Smithville 
Ontario

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

318 Canborough 
Street 
P.O. Box 400  
Smithville, 
Ontario L0R 2A0 

905-957-3346
Ext. 6729 

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

CONTACT 
NAME

Emergency 
Contact for 
Shelters

Regional Niagara 
Community 
Services Dept.

Redacted – See 
Appendix 
Point 1

Emergency 
Contact for 
Shelters

Regional 
Niagara 
Community 
Services Dept.

Redacted –
See 
Appendix 
Point 1

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444 Seventh Avenue SW
Calgary, Alberta 
T2P 0X8

1-800-899-1265 1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Community 
Safety
and Correctional 
Services

18th Floor
25 Grosvenor 
Street
Toronto ON 
M7A 1Y6

Toll free: 1-
866-517-0571 

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

MOE Emergency 
Management 
Coordinator

135 St. Clair 
Ave. W. Toronto 
ON, M4V 1P5

1-800-268-6060

INDUSTRY PARTNERS AND CUSTOMERS:
Company Name Address Emergency 

Number
Union Gas 109 Commissioners 

Road W, London, ON 
1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427
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(Attach lists of the following)
MUTUAL AID PARTNERS WITH THE FOLLOWING INFORMATION:

Company Name
Address 
Contact Name
Phone Number 
Attach copy of mutual aid agreement to this plan

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:
Company Name
Address 
Contact Name
Phone Number 

CUSTOMERS WITH THE FOLLOWING:
Company Name
Address 
Contact Name
Phone Number 

Evacuation Procedures
Beamsville SMS

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method. 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location. 
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4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES
Beamsville SMS

Station and Mainline Line Isolation Overview

On the Mainline Gas system, the line isolation commands are designed to isolate individual or 
multiple lines, suction and/or discharge from the compressor station (if applicable) and from the other 
lines which are not required to be isolated. 

Initiation of an isolation command to a suction line will close all upstream tieover valves connected to 
that line, close all suction side valves connected to that line (which connect the pipeline to the 
compressor station), and close the mainline valve.  Initiation of an isolation command to a discharge 
line will close all downstream tieover valves connected to that line, close all discharge side valves 
connected to that line (which connect the pipeline to the compressor station), and close the mainline 
valve.  In both cases, the fully closed status of the affected valves is monitored. If all affected valves 
do not indicate fully closed within a specified period of time (typically three minutes), an isolation 
failure alarm is initiated for the suction and/or discharge side of that line.  In addition, when the 
suction and/or discharge side of the line is isolated, the local HMI and Gas Control screens will 
indicate the suction and/or discharge line as being isolated.

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.
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1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:
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3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses).

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
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(b) After initial assessment, the First Aider will arrange to transport the injured person 
by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   
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f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
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ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count.
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 
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**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 
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NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 
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10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
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h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 
15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.\ 

Appendix A
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Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
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f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Driving Direction from Station 211 to West Lincoln Memorial Hospital 

Redacted – See Appendix Point 2 

Site Schematics Redacted – See Appendix Point 2
Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Beauharnois – 2016      

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 700 – MLV 705+0.59km,MLV 706
MLV 706+0.00 to 706+8.916

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Beauharnois

Name of Site MLV 706
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Beauharnois

Name of Site Beauharnois SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Beauharnois

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1968

1981

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-698-1331

FIRE DEPARTMENT 911 or 450-225-2222
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL ANNA-LABERGE

450-699-2425

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

660 rue Ellice 
bureau 100 
Beauharnois, Qc 
J6N 1Y1

450-429-3546
Poste 253 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 660 rue Ellice, bureau 100
Beauharnois, Qc J6N 1Y1

450-429-3546
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

660 rue Ellice 
bureau 100 
Beauharnois, Qc 
J6N 1Y1

450-429-3546
Poste 269 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

245 chemin de la 
Beauce, 
Beauharnois, Qc 
J6N 2N5

450-225-2222
Poste 221 
(caserne des 
pompiers)

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Caserne des 
pompiers 

245 chemin de la 
Beauce 
Beauharnois, Qc 
J6N 2N5

Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

REGULATORY AGENCIES
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TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment
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LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

BEAUHARNOIS SMS 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Ferme Holstein Lauduc 
Inc.

1145 Ch St-Louis
Beauharnois, Qc 
J6N 0L5

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1

Lacoste Mecanique 949 Ch St. Louis
Beauharnois, Qc 
J6N 3B8

1-450-225-2577

Les Entreprises 
Agricoles Andre 
Michaud Inc

953 Ch de la Rivière-
Saint-Louis N 
Beuharnois, Qc 
J6N 3B8

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1

MLV 706 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact RosterRedacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 
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Sensitive Plan – Beauharnois – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 700 – MLV 704+2.783km to MLV 705
MLV 705+0.00 to 705+0.59km 
Beauharnois Canal MLV 705+0.035 to 1.125km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Beauharnois

Name of Site MLV 705
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Beauharnois

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 705
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1968

1981

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-698-1331

FIRE DEPARTMENT 911 or 450-225-2222
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL ANNA-LABERGE

450-699-2425

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality. In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

SENSITIVE AREA CONTACTS
AREA NAME TYPE OF 

PROTECTED AREA
PROV.

CONTACT NAME CONTACT 
INFO

ID 55 – Parc 
archéologique de la 
Pointe du Buisson

Park of Recreational, 
Tourism or 
Conservation Interest

Qc Parc archéologique 
de Melocheville

450-429-7857

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

660 rue Ellice 
bureau 100 
Beauharnois, Qc 
J6N 1Y1

450-429-3546
Poste 253 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1
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MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 660 rue Ellice, bureau 100
Beauharnois, Qc J6N 1Y1

450-429-3546

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

660 rue Ellice 
bureau 100 
Beauharnois, Qc 
J6N 1Y1

450-429-3546
Poste 269

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

245 chemin de la 
Beauce, 
Beauharnois, Qc 
J6N 2N5

450-225-2222
Poste 221 
(caserne des 
pompiers)

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Caserne des 
pompiers

245 chemin de la 
Beauce 

Redacted – See 
Appendix 

450-225-
2222 Poste
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Beauharnois, Qc
J6N 2N5

Point 1 222

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number
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Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV 705
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)
Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Beloeil – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 34+217km to 35+525km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Beloeil

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-536-3333

FIRE DEPARTMENT 911 or 450-467-2835 POSTE 2863

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-BOUCHER

450-468-8111

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

777, rue Laurier
Beloeil, Qc
J3G 4S9 

450-467-2835
Poste 2800 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 777, rue Laurier
Beloeil, Qc
J3G 4S9

450-467-2835

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

777, rue Laurier
Beloeil, Qc
J3G 4S9 

450-467-2835
Poste 2802 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

990 rue Dupré
Beloeil, Qc
J3G 4A8

450-467-2835
Poste 2863 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Ecole 
Polyvalente 
de Beloeil

725 rue de Levis
Beloeil, Qc

Simon 
Bussière

514-968-7131

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Berthierville – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 129+285 to 131+595
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Berthierville

Name of Site MLV AV13
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Berthierville

Name of Site Berthierville SMS
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Berthierville

Name of Site Drip Tank
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Berthierville

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines TQM Line 2000 NPS 24 (610mm) 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais

310-4141
4141 (cellphones 

514-598-4141
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Montréal, QC
H2K 3S7

only)

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-836-7007 POSTE 2551

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL JOLIETTE

450-759-8222

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted – 588 rue de 450-836-7035
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See 
Appendix 
Point 1

Montcalm
Berthierville, Qc
J0K 1A0

Poste 4000

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 588 rue de Montcalm
Berthierville, Qc
J0K 1A0

450-836-7035

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

588 rue de 
Montcalm
Berthierville, Qc
J0K 1A0

450-836-7035
Poste 4002 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1)

550 rue de 
Montcalm
Berthierville, Qc
(MRC d’Autray)

450-836-7007
Poste 2551
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS
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CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

588 rue de 
Montcalm
Berthierville, Qc
J0K 1A0

Daniel Brazeau 450-803-3101 450-836-
7007
Poste 2551

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974
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INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV13 / BERTHIERVILLE SMS / DRIP TANK
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Agritex Berthierville 550 Rue Notre-Dame
Berthierville, Qc
J0k 1A0

1-450-836-3444
1-800-668-4592 

Aréna Joannie 
Rochette

870 rue Giroux
Berthierville, Qc
J0K 1A0

1-450-836-7035
Poste : 4024 

Day’s Inn –
Berthierville

760 Rue Gadoury
Berthierville, Qc
J0K 1A0

1-844-586-9425

Dollarama 830 Ave Gilles 
Villeneuve 
Berthierville, Qc
J0K 1A0

1-450-836-1009

École Pierre-De-
Lestage

881 Pierre de Lestage
Berthierville, Qc
J0K 1A0

Redacted – See 
Appendix Point 1

Redacted – See
Appendix Point 1

Flying J 1181 ave Gilles 
Villeneuve 
Berthierville, Qc
J0K 1A0

1-450-836-6581

Harvey’s 1121 Ave Gilles 
Villeneuve 
Berthierville, Qc

1-450-836-0006
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J0K 1A0
IGA 860 Ave Gabriel 

Brissette
Berthierville, Qc
J0K 1A0

1-450-836-3775

La Mairie Ste-
Geneviève de Berthier

400 Rang de la 
Rivière-Bayonne s 
Berthierville, Qc
J0K 1A0

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1

McDonald’s 1040 Ave Gilles 
Villeneuve 
Berthierville, Qc
J0K 1A0

1-450-836-1238

Mike’s 1021 Ave Gilles 
Villeneuve 
Berthierville, Qc
J0K 1A0

1-450-836-1510

Musée Gilles 
Villeneuve 

960 ave Gilles 
Villeneuve 
Berthierville, Qc
J0K 1A0

1-450-836-2714

SAQ 786 Ave Gilles 
Villeneuve 
Berthierville, Qc
J0K 1A0

1-450-836-4414

St-Hubert 1091 Ave Gilles 
Villeneuve 
Berthierville, Qc
J0K 1A0

1-450-836-1777

Subway 1111 Ave Gilles 
Villeneuve 
Berthierville, Qc
J0K 1A0

1-450-836-4111

Tim Hortons 1041 ave Gilles 
Villeneuve 
Berthierville, Qc
J0K 1A0

1-450-836-6111

Highway 40
Residential Areas

PRIMARY EVACUATION AREA (800M Radius)

Evacuation Area Graphic Redacted – See Appendix Point 2 
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Emergency Contact Roster Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 
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DATE OF PLAN: July 2015_

Name of Site Blackhorse SMS    MLV 213 +0.0
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Thorold, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See Attached
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-688-4111

FIRE DEPARTMENT 911 or 905-227-6412 

905-227-6412

AMBULANCE 911 or 1-886-895-6227

NEAREST HOSPITAL GREATER NIAGARA 
GENERAL SITE

(905) 378-4647 

Driving Directions Attached

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
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plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

3540 Schmon 
Parkway
P.O. Box 1044 
Thorold, Ontario 
L2V 4A7

905-227-6613
ext. 230 

Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

City Hall 3540 Schmon Parkway
P.O. Box 1044 
Thorold, Ontario L2V 4A7

905-227-6613

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

3540 Schmon
Parkway, P.O. 
Box 1044 
Thorold, ON 
L2V 4A7

905-397-6993
ext. 251 

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

List attached 
below
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

(Attach lists of the following)
MUTUAL AID PARTNERS WITH THE FOLLOWING INFORMATION:

Company Name
Address 
Contact Name
Phone Number 
Attach copy of mutual aid agreement to this plan 

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:
Company Name
Address 
Contact Name
Phone Number 
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CUSTOMERS WITH THE FOLLOWING:
Company Name
Address 
Contact Name
Phone Number 

Evacuation Procedures
Blackhorse SMS

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method. 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

Emergency Response Plan

EDMS NO. 004130370 Page 6 of 17
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  
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8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation
procedures as required, are to be completed by and coordinated through the Active
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and
accompanied by an appropriate authority (i.e. foreperson or delegate). A
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trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from 
the pilot or other member of the Emergency Response Team.  DO NOT approach or 
walk away from a helicopter from up-hill, from the front or from the rear due to rotor 
(blade) dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm.
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
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back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of
water attract electricity and lightning.  Metal items like bicycles will conduct electricity
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning
moves over the outer surface of metal objects, so you are safe inside an all-metal
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel,
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
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source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station). 

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
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regulations.
h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous
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Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill,
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work
Practices when appropriate. These areas include, but are not limited to:

EDMS NO. 004130370 Page 13 of 17
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

 In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area.
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks,

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
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d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs: 
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source.
Touching the person may pass the current through you.
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms.

Caution
Don't touch the person with your bare hands if he or she is still in contact with the
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away —
farther if wires are jumping and sparking.
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Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide

information about the materials involved. Refer to MSDS sheets, the North American
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes;
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through 
products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
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a) Stop further release of product (if applicable and safe to do so)
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc. 
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will
be obtained and kept on record for the duration of the project.

Driving Directions to Greater Niagara General Site

Redacted – See Appendix Point 2

EASTERN REGION PHONE LIST 2015 

Site Schematics Redacted – See Appendix Point 2 
Emergency Contact Roster Redacted – See Appendix Point 1 
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Sensitive Plan – Blainville – 2016
      
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 46+0354km to 54+573km and TQM line 
2101 Saint-Jerome Lateral – 0.000 km to 0+745km 

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Blainville

Name of Site MLV AV6 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 1
Nearest Town / City Ville de Blainville

Name of Site MLV AV7 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 1
Nearest Town / City Ville de Blainville

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV6, MLV AV7
Location/Access 
Number and size of pipelines TQM Line 2000 NPS 24 (610mm)

TQM Line 2101 NPS 6 (168mm)
1983
1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-434-5300

FIRE DEPARTMENT 911 or 450-434-5300
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-EUSTACHE

450-473-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

1000 chemin  du 
Plan-Bouchard
Blainville, Qc
J7C 3S9

450-434-5203

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Hotel de ville 1000 chemin  du Plan-Bouchard
Blainville, Qc
J7C 3S9

450-434-5200

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

1000 chemin  du 
Plan-Bouchard
Blainville, Qc
J7C 3S9

450-434-5200

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

790 rue de la 
Mairie Blainville, 
Qc 
J7C 4K4

450-434-5300
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

1000 chemin  du 
Plan-Bouchard
Blainville, Qc
J7C 3S9

450-434-
5275
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REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
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Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV6
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Premium Outlets 
Montreal

19001 Ch Notre Dame
Mirabel, Qc
J7J 0T1

1-450-710-1750

Walmart Supercentre 1333 Boul Michele-
Bohec 
Blainville, Qc
J2W 2X2

1-450-419-5930

Trans Canada Hwy 15
Large Residential Area

MLV AV7
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Attaches et Remorques 
Labelle-Remorques 
Neuves et d’Occasion

1454 Boul Curé-
Labelle
Blainville, Qc
J7C 2P2

1-450-430-8886

École Primaire Pierre-
Elliott Trudeau

1455 Jean Paul 
Riopelle
Blainville, Qc

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1

Familiprix Extra –
Geneviève Duperron

1340 Boul Curé-
Labelle
Blainville, Qc
J7C 2P2

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1

Figues et Romarin 1436 Boul Curé-
Labelle
Blainville, Qc
J7C 2P2

1-450-951-4343

Le Friand’œuf 1340 Boul Curé-
Labelle

1-450-430-4230
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Blainville, Qc
J7C 2P2

Motel Boisé 1420 Boul Curé-
Labelle
Blainville, Qc

1-450-435-5547

Parc des Bolivars 1276 Boul Céloron
Blainville, Qc
J7C 5A8

1-450-434-5390

Rona 1360 Boul Curé-
Labelle
Blainville, Qc
J7C 2P2

1-450-818-2808

Volkswagen Lauzon 
Blainville

1384 Boul Curé-
Labelle
Blainville, Qc
J7C 2P2

Claude Lauzon 1-450-430-1460

Large Residential Area

Emergency Contact Roster Redacted – See Appendix Point 1 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 
* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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Sensitive Plan – Boisbriand – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000- 39+000km to 39+309km and TQM line 2100 
Boisbriand lateral - 0+000km to 6+276km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Boisbriand

Name of Site Broisbriand SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Boisbriand

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-435-2421

FIRE DEPARTMENT 911 or 450-435-3385

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-EUSTACHE

450-473-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222
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CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

940 boul. de la 
Grande-Allée,
Boisbriand, Qc 
J7G 2J7

450-435-1954
Poste 219 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 940 boul. de la Grande-Allée,
Boisbriand, Qc
J7G 2J7

450-435-1954

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted – 940 boul. de la 450-435-1954 Redacted –
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See 
Appendix 
Point 1

Grande-Allée,
Boisbriand, Qc 
J7G 2J7

Poste 352 See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

3305 boul. de la 
Grande-Allée
Boisbriand, Qc  
J7H 1H5

450-435-3385
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

955 boul. de la 
Grande-Allée,
Boisbriand, Qc 
J7G 1W6

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

BOISBRIAND SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Neuco Image 1905 Boul Lionel 1-450-979-4620

EDMS NO. 004130370 Page 4 of 5
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Bertrand
Boisbriand, Qc 
J7H 1N8

St-Eustache Quarries 
Ltd

Ave Mathers
Saint-Eustache
J7P 4C1

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1

SCS Canada 1935 Boul Lionel 
Bertrand
Boisbriand, Qc 
J7H 1N8

1-450-430-4031
1-800-567-7031 

Securité Polygon Inc 1935 Boul Lionel 
Bertrand
Boisbriand, Qc 
J7H 1N8

1-450-430-7516

ThinkGlass 1993 Boul Lionel 
Bertrand
Boisbriand, Qc 
J7H 1N8

1-450-420-1110
1-877-410-GLASS

Highway 13
Highway 640
Small Residential Area

Emergency Contact Roster Redacted – See Appendix Point 1 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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Sensitive Plan – Bolton-Est – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 125+176km to 125+628km, 128+068km to 
128+791km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Bolton-Est

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-847-1943

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL MEMPHREMAGOG

819-843-2572

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

EDMS NO. 004130370 Page 1 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

133 chemin East 
River
Bolton-Est, Qc

450-292-3444
Poste 23 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 858 route Missisquoi
Bolton-Est, Qc
J0E 1G0

450-292-3444

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

858 route 
Missisquoi
Bolton-Est, Qc
J0E 1G0

450-292-3444
Poste 22 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

23 chemin 
Millington 
Austin, Qc 
J0B1B0

819-843-2388
Poste 224 
(caserne des 
pompiers)

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

858 route 
Missisquoi
Bolton-Est, Qc
J0E 1G0

Lilianne Paise 450-292-3840 450-521-8530 450-292-
3444

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015

Name of Site Bondhead Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Bradford West Gwillimbury 

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-775-3311

FIRE DEPARTMENT 911 or 905-775-7311

AMBULANCE 911 or 905-836-9400

NEAREST HOSPITAL YORK CENTRAL HOSPITAL 

13291 Yonge 
Oak Ridges, ON L4E 4L6 

(905) 773-5401

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Toronto EOC (905) 832-7323

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
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plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See
Appendix 
Point 1

100 Dissette St., 
P.O. Box 100  
Unit 4
Bradford, ON
L3Z 2A7

905-775-5366
ext. 1202

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Primary EOC: 
 South Simcoe 
Police 
(SSP - South 
Division)  
Second floor 

81 Melbourne Drive, Bradford, 
Ontario
ON L3Z 2B6

905-775-3311 ±32,000

Alternate EOC:
Bradford West 
Gwillimbury Fire & 
Emergency Services 
(Headquarters)

75 Melbourne Drive, Bradford, 
Ontario
ON L3Z 2B6

905-775-7311

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

100 Dissette St., 
P.O. Box 100 
Unit 7 & 8 
Bradford, ON
L3Z 2A7

905-775-5366
ext. 1202 

Redacted –
See 
Appendix 
Point 1

Redacted –
See 

100 Dissette St., 
P.O. Box 100

905-775-5366
ext.1201

Redacted –
See Appendix 

Redacted –
See 
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Appendix 
Point 1

Unit 4
Bradford, ON
L3Z 2A7

Point 1 Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL FAX

Redacted –
See 
Appendix 
Point 1

75 Melbourne Dr
Bradford West 
Gwillimbury, ON 
L3Z 2B6

75 Melbourne Dr 
Bradford West 
Gwillimbury, ON 
L3Z 2B6

905-775-7311
Ext:  4101 

905-775-7311 
Ext: 4102 

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

BWG 
Leisure 
Centre

471 West Park 
Avenue, Bradford, 
ON, L3Z 0J3

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

905- 775-
2162
ext. 5301 

905-775-
7529
Ext. 8501

Bradford & 
District  
Memorial 

125 Simcoe Road
Bradford, ON
L3Z 2A8

Redacted – See 
Appendix 
Point 1

Redacted –
See point 

905-775-
2162 ext. 
5201
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Community 
Centre
BWG 
Library & 
Cultural 
Centre

425 Holland Street 
West
Bradford, ON
L3Z 0J2

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES 

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444 Seventh Avenue SW
Calgary, Alberta 
T2P 0X8

1-800-899-1265 1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Community 
Safety
and Correctional 

18th Floor
25 Grosvenor 
Street
Toronto ON

Toll free: 1-
866-517-0571 
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Services M7A 1Y6

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

MOE Emergency 
Management 
Coordinator

135 St. Clair 
Ave. W. Toronto 
ON, M4V 1P5

1-800-268-6060

INDUSTRY PARTNERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

(Attach lists of the following)
MUTUAL AID PARTNERS WITH THE FOLLOWING INFORMATION:

Company Name
Address 
Contact Name
Phone Number 
Attach copy of mutual aid agreement to this plan 

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:
Company Name
Address 
Contact Name
Phone Number 

CUSTOMERS WITH THE FOLLOWING:
Company Name
Address 
Contact Name
Phone Number 

Evacuation Procedures
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Bondhead SMS

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method. 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES
Bondhead SMS

To isolate the station from both mainlines, valves 3, 4, 5 2-UB need to be closed. See schematics.

Emergency Response Plan
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1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  
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8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
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trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  
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d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
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source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count.
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
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g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 
spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
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d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 
Materials Handling Manual direction.

e. Contaminated soil to be disposed of at an approved facility as per applicable 
government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:
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Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
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c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
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Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required. 

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
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a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix Point 2

EASTERN REGION PHONE LIST 2015

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Boucherville – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 13+172km to 17+288km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Boucherville

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-463-7011

FIRE DEPARTMENT 911 or 450-463-7038

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-BOUCHER

450-468-8111

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

EDMS NO. 004130370 Page 1 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

500 rue de la 
Rivière-aux-Pins 
Boucherville, Qc  
J4B 2Z7

450-449-8105

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 500 rue de la Rivière-aux-Pins
Boucherville, Qc  
J4B 2Z7

450-449-8100

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

500 rue de la 
Rivière-aux-Pins 
Boucherville, Qc  
J4B 2Z7

450-449-8125/
450-449-8100 
Poste 8926 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

1700 boul. Curé-
Poirier Est,
Longeuil, Qc 
J4J 5L6

450-463-7038
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

500 rue de la 
Rivière-aux-Pins 
Boucherville, Qc  
J4B 2Z7

450-449-
8100

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1 
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DATE OF PLAN: July 2015_

Name of Site Bowmanville Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Clarington, Ontario

DETAIL LOCATION ATTACHED
TO ERP

Facility Schematics See attached Redacted – See 
Appendix Point 
2

Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-697-6000

FIRE DEPARTMENT 911 or 905-623-5126

AMBULANCE 911 or 905-985-7051

NEAREST HOSPITAL PINEWOOD CENTRE OF 
OSHAWA GENERAL 
HOSPITAL

200 King Street East 
Clarington, ON

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

40 Temperance 
Street
Bowmanville, ON 
L1C 3A6  
Email: 
mayor@claringto
n.net 

905-623-3379
x 2004 

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Garnet Rickard 
Complex

2440 Hwy No. 2, Bowmanville, 
ON

905-623-5728

Bowmanville High 
School

49 Liberty St. North, Bowmanville, 
ON

905-623-4416

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

Whitby, ON 906-905-666-
6260

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

40 Temperance 
Street
Bowmanville, ON 
L1C 3A6  

905-623-3379

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

905-623-5126 Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

2320 Taunton 
Road, Hampton, 
ON

The EOC 
will be 
moving to the 
location, 
below, as of 
fall 2014. 

3333 Hwy No. 2, 
Newcastle, ON
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444 Seventh Avenue SW
Calgary, Alberta 
T2P 0X8

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Community 
Safety
and Correctional 
Services

18th Floor
25 Grosvenor 
Street
Toronto ON 
M7A 1Y6

Toll free: 1-
866-517-0571 

PROVINCIAL / STATE ENVIRONMENT AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

MOE Emergency 
Management 
Coordinator

135 St. Clair 
Ave. W. Toronto 
ON, M4V 1P5

1-800-268-6060

(Attach lists of the following)
INDUSTRY PARTNERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

MUTUAL AID PARTNERS WITH THE FOLLOWING INFORMATION:
Company Name
Address 
Contact Name
Phone Number 
Attach copy of mutual aid agreement to this plan 

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION:
Company Name
Address 
Contact Name
Phone Number 

CUSTOMERS WITH THE FOLLOWING:
Company Name
Address 
Contact Name
Phone Number 

Evacuation Procedures
BOWMANVILLE SMS
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In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method.

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES
BOWMANVILLE SMS

To isolate the station from both mainlines valves 3,4,5 and 6 need to be closed. See schematics. 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:
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1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back. 

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  
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8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
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trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 

Generally, a helicopter will be able to manoeuvre within:
75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  
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d. Once indoors, stay away from windows and doors and keep them closed.  Do not go
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP.
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
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source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 
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h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
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e. Contaminated soil to be disposed of at an approved facility as per applicable 
government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project.

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
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Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
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e. Evacuate to the rally/muster point
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
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Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc.

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 
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4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix Point 2 
Emergency Contact Roster Redacted – See Appendix Point 1 
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DATE OF PLAN: July 2015_

Name of Site Brampton Sales Meter Station

Legal Land Location Redacted – See Appendix 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix 2

Nearest Town / City Brampton, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix 2
Location/Access Redacted – See Appendix 2
Number and size of pipelines Redacted – See Appendix 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-453-3311

FIRE DEPARTMENT 911 or 905-874-2700

AMBULANCE 911 or 905-791-7800

NEAREST HOSPITAL BRAMPTON CIVIC HOSPITAL
905-494-6688

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
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by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Redacted –
See 
Appendix 1

2 Wellington 
Street West
Brampton, ON, 
L6Y 4R2

905.874.2600 Redacted – See 
Appendix 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
Primary EOC 175 Sandalwood Parkway West 

(within the Hydro One Brampton 
building) 

NOTE: Neither are 
permanent EOCs 
so the phone lines 
are only open 
when the EOC is 
activated. There 
are two ways to 
contact the on-duty 
emergency 
management 
coordinator when 
an emergency 
occurs:

1. Fire 
Communications 
Division at 
905.456.5788 and 
ask that the 
Emergency 
Management 
Coordinator on 
duty be paged. 
Leave a number 
where we can call 
you.  
2. Cell Numbers: 

Primary 
CEMC, Alain 
Normand, 
416.725.9451

Alternate 
CEMC, Rick 
Bernard, 
416.806.2263

Secondary EOC:
City Hall

2 Wellington Street West
Brampton, ON, L6Y 4R2

“
“

“                        “
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 1

8 Rutherford 
Road South 

2 Wellington St 
West

905.874.2722

905.874.2143

Redacted –
See Appendix 
1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS FAX CELL EMAIL

Redacted –
See 
Appendix 1

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 

905.874.3360 Redacted – See 
Appendix 1

Redacted –
See Appendix 
1

Redacted –
See 
Appendix 1

Redacted –
See 
Appendix 1

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 

905-874-2361 Redacted –
See Appendix 
1

Redacted –
See 
Appendix 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY

Brampton Soccer Centre 1495 Sandalwood Pkwy. E. 905 458 4036
Cassie Campbell Community Centre 1050 Sandalwood Parkway 

W.
905 840 4041
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Earnscliffe Recreation Centre 44 Eastbourne Drive 905 792 2224
Jim Archdekin Recreation Centre 292 Conestoga Drive 905 840 1023

South Fletcher’s Sportsplex 50 Ray Lawson Drive 905 874 2856
Terry Miller Recreation Centre 1295 Williams Parkway 905 791 8211

**Please note that these centres are sports and recreation facilities to be transformed into 
shelters only when an emergency evacuation is ordered. The phone numbers are the facility 
reception desk numbers and only operational during business hours. Special lines may be 
activated at a shelter during an evacuation and these numbers will only be available at the time 
of the emergency.**

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#
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Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
Company Name Address Emergency 

Number
Enbridge 425 1 St SW, Calgary, 

AB
1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:
Company Name Address Emergency 

Number
Union Gas 109 Commissioners 

Road W, London, ON
1-877-969-0999

Emergency Response Plan
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1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  
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8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
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Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 

Generally, a helicopter will be able to manoeuvre within:
75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
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miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP.
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 
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h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
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f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 
attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 

g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 
spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL
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a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project.

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.
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10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks. 
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
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k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
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Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc.

EDMS NO. 004130370 Page 15 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix 2 

Eastern Region Phone List – MAY 2015 

Emergency Contact Roster Redacted – See Appendix 1 
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Sensitive Plan – Bromont – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 93+553km to 94+748km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Bromont

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-534-3131

FIRE DEPARTMENT 911 or 450-534-4777

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL BROME-MISSISQUOI-
PERKINS

450-266-4342

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

88 boulevard de 
Bromont 
Bromont, Qc
J2L 1A1

450-534-2021
Poste 2212 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 88 boulevard de Bromont
Bromont, Qc 
J2L 1A1

450-534-2021

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

88 boulevard de 
Bromont 
Bromont, Qc 
J2L 1A1

450-534-2021
Poste 2213 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

15 rue du Ciel
Bromont, Qc 
J2I 2X4 

450-534-4777
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

450-534-
4777

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1 
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DATE OF PLAN: July 2015_

Name of Site Burlington SMS    MLV 207
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Burlington, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-825-4747

FIRE DEPARTMENT 911 or 905-333-0772 

General Inquiries: 905-637-8207

AMBULANCE 911 or 905-825-6000

NEAREST HOSPITAL JOSEPH BRANT MEMORIAL
HOSPITAL 905-632-3730

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
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plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

426 Brant Street, 
PO Box 5013, 
Burlington, 
Ontario L7R 3Z6

905-335-7607 Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

426 Brant Street, 
PO Box 5013, 
Burlington, 
Ontario L7R 3Z6

905-335-7600
ext. 7703 

Redacted –
See Appendix 
Point 1
a

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

Burlington Fire 
Department
1255 Fairview 
Street
Burlington, ON  
L7S 1Y3 

289-208-3681 Redacted – See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Will be announced 
in case of 
emergency.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES 

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Evacuation Procedures
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Burlington SMS

In case of an emergency:

Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method. 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so. 

Driving directions to Joseph Brant Memorial Hospital
2267 Guelph Line, Burlington, ON L7M 2Y4

1. Head southwest (58m)
2. Turn right toward North Shore Blvd E (54m)
3. Turn left onto North Shore Blvd E (180m)
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4. Merge onto Queen Elizabeth Way via the ramp to Toronto (4km)
5. Merge onto Queen Elizabeth Way/ON-403 E (1.4km)
6. Take the Guelph Line exit (500m)
7. Turn left onto Guelph Line and destination will be on the right 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately
get assistance from the First Aid designate on site and immediately report the incident
to the TransCanada Active Control. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide
callers through the experience, but knowing what to expect can help make the 911 call go smoothly
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked
and answered a couple of times but don't get frustrated. Even though many 911 centers have
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the
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next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer
and may seem to be taking forever. There's a good chance, however, that emergency services
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully,
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training. 

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to
be carried to the scene.   All   work will cease for fatalities or major incidents pending
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation
procedures as required, are to be completed by and coordinated through the Active

EDMS NO. 004130370 Page 7 of 17
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First

Aider will then have the worker either; 
Return to work
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and
accompanied by an appropriate authority (i.e. foreperson or delegate). A
trained first aider shall accompany the injured worker(s) to the medical
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person

by the most appropriate means available (air transport may be required) and the
injured person will be accompanied by an appropriate authority (i.e. foreperson or
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close
to the scene as possible.  
* Response by helicopter:
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and
secured, in the immediate landing area. When landing, the medical evacuation
helicopter produces a violent downdraft, which is potentially harmful especially in
places where loose gravel and sand are present.  Individuals not in immediate contact
with the injured person should seek cover in closed vehicles/equipment due to airborne
debris.  Those aiding the injured person should turn away while protecting themselves
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from
the pilot or other member of the Emergency Response Team.  DO NOT approach or
walk away from a helicopter from up-hill, from the front or from the rear due to rotor
(blade) dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.
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a. Lightning may strike several kilometers away from the parent cloud or storm.
Precautions should be taken even though the thunderstorm is not directly overhead.

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go
back outside unless absolutely necessary.  Turn off and stay away from appliances,
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of
water attract electricity and lightning.  Metal items like bicycles will conduct
electricity so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the
vehicle and turn on the emergency flashers until the storm has subsided. Lightning
moves over the outer surface of metal objects, so you are safe inside an all-metal
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do
not park near trees or power lines that may collapse during the storm.  If a power line
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and
administer first aid, if you are qualified to do so.  An injured person does not carry an
electrical charge and can be handled safely.  Look for burns where lightning entered
and exited the body.  If the strike caused the victim's heart and breathing to stop,
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid

attendant. Use the 911 Communication Procedure contained in this ERP.
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f. When using a fire extinguisher aim the nozzle just before the base of the fire and move
the extinguisher from side to side and slowly towards the center of the fire to smother
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and
wood materials. This class of fire can be extinguished with water or a Type ABC
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel,
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area /
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do

so. 
r. If a chemical is involved identify the chemical by the label or other observable

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.
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7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. **

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until

appropriate Local or Government Agencies’ investigation is complete (Except to
facilitate the rescue of any injured personnel and to safeguard the area in order to
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.
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10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable

government regulations and TransCanada’s TOPs. Receipt is to be kept on file at the
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill,
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911
from station phones) (Provide emergency response personnel with appropriate
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective
Equipment (or other control measure) attempt to contain the spill. (use absorbent
materials; create a barrier to the flow etc.) 
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(e) If safe and appropriate clean up methods for the hazardous product are not known,
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or
Assistant Active Control, who will immediately report the incident to TransCanada’s
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry
etc) 

10.4 EVACUATION PROCEDURE

In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment.
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Stay off the radio wait for instructions from your supervisor or Active Control
c. If in a building take cover under a table, doorway, etc. and remain there until the

shaking stops. 
d. Face away from windows to avoid any shattering glass. 
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks,

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is,
how the current traveled through the body, the person's overall health and how quickly the
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of

these signs or symptoms occurs: 
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
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g. Numbness and tingling
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source.
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries,
even if he or she has no obvious signs or symptoms.

Caution
Don't touch the person with your bare hands if he or she is still in contact with the
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away —
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can

provide information about the materials involved. Refer to MSDS sheets, the North American
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes;
resources at hand and what can be done immediately to control or minimize the impacts of the
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
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g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate,
continually reassess and modify as needed. First priority is safety of people in the immediate
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through
products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will
be obtained and kept on record for the duration of the project.
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Site Schematics Redacted – See Appendix Point 2 

Eastern Region Phone List – MAY 2015 

Emergency Contact Roster Redacted – See Appendix Point 1 
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Sensitive Plan – Cap-Santé – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 264+040km to 274+228km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Cap-Santé

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1984

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 418-285-1207 POSTE 25

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL CSSS DE PORTNEUF

418-268-3571

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

194 route 138
Cap-Santé, Qc
G0A 1L0

418-285-1207
Poste 23 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 194 route 138
Cap-Santé, Qc
G0A 1L0

418-285-1207

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

194 route 138
Cap-Santé, Qc
G0A 1L0

418-285-1207
Poste 31 

Redacted –
See Appendix 
Point 1

EDMS NO. 004130370 Page 2 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

194 route 138
Cap-Santé, Qc
G0A 1L0

418-285-1207
Poste 27 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

418-285-
1207
Poste 27 
Poste 25

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
517 Tenth Avenue SW
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1 
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Sensitive Plan – Champlain – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 204+823km to 207+461km, 209+403km to 
216+015km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Champlain

Name of Site MLV AV20
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Champlain

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV20
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-295-3979

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL CENTRE HOSPITALIER 
TROIS-RIVIERES

819-697-3333
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TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

819 rue Notre-
Dame 
Champlain, Qc 
G0X 1C0

819-295-3979 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 819 rue Notre-Dame 
Champlain, Qc  
G0X 1C0

819-295-3979

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
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Redacted –
See 
Appendix 
Point 1

819 rue Notre-
Dame 
Champlain, Qc  
G0X 1C0

819-295-3979 Redacted – See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

819 rue Notre-
Dame 
Champlain, Qc 
G0X 1C0

819-295-3979 Redacted – See 
Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre du 
Tricentenair
e

961 rue Notre-
Dame
Champlain, Qc

819-295-
3166

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV20 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Mercier Autoroute 40 
Sortie 220 inc

1220 Boul de la 
Visitation

1-819-295-1122
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Champlain, Qc
G0X 1C0

Highway 40

Emergency Contact Roster Redacted – See Appendix Point 1 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 
* List of contacts in vicinity situated above 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site Charleston Lake Provincial Park
Legal Land Location Redacted – See Appendix Point 2

Lansdowne, Ontario 
Township of Leeds and Thousand Islands

GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Lansdowne, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122 (OPP)

FIRE DEPARTMENT 911 or 613-382-5739

AMBULANCE 911 or N/A

NEAREST HOSPITAL BROCKVILLE GENREAL 
HOSPITAL

75 Charles St, Brockville, ON 
K6V 1S8
613-345-5645

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Regional roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

613-561-4980

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 1233 Prince Street, Lansdowne 613-659-2415

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

613-561-4980

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

613-928-3303

PROVINCIAL/STATE DISASTER SERVICES
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Lansdowne 
Community 
Building

1 Jessie Street, 
Lansdowne 

Redacted – See 
Appendix 
Point 1

(613)-659-
2225

Community 
Hall

155 Main Street, 
Seeley’s Bay

Redacted – See 
Appendix 
Point 1

613-928-
3303

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Kingston 
Regional Office 
(Ministry of the 
Environment)

N/A 1259 Gardiners 
Road

Kingston, ON

1-800-267-0974 (613) 549-4000

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608
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CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site.

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1 
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Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 138+13.97 to 138+26.00
Legal Land Location City of Belleville
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Belleville, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-966-0882

FIRE DEPARTMENT 911 or 613-962-2010

AMBULANCE 911 or N/A

NEAREST HOSPITAL Belleville General Hospital

265 Dundas St E, Belleville, ON 
K8N 5A9
613-969-7400

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
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Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted –
See 
Appendix 
Point 1

169 Front Street, 
Belleville, ON

613-967-3267

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Belleville Water 459 Sydney Street, Belleville, ON

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Redacted 
See 
Appendix 
Point 1

169 Front Street, 
Belleville, ON

613-967-3267

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Redacted –
See 
Appendix 
Point 1

613-771-3075 Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
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Emergency Line 24/7 (Ontario) 1-866-314-0472
Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Quinte 
Sports and 
Wellness 
Centre

265 Cannifton 
Road, Belleville,  
ON 
K8N 4V8

613-966-
4632

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 1-877-969-0999
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Road W, London, ON

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for:
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 200-201+10.67 to 204+0.82
Legal Land Location City of Brampton
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-453-3311

FIRE DEPARTMENT 911 or 905-456-5788

AMBULANCE 911 or 905-791-7800

NEAREST HOSPITAL BRAMPTON CIVIC HOSPITAL

905-494-6688

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
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plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Linda 
Jeffrey

2 Wellington 
Street West
Brampton, ON, 
L6Y 4R2

905.784.2600 Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

Primary EOC 175 Sandalwood Parkway West 
(within the Hydro One Brampton 
building) 

NOTE: Neither are 
permanent EOCs 
so the phone lines 
are only open 
when the EOC is 
activated. There 
are two ways to 
contact the on-duty 
emergency 
management 
coordinator when 
an emergency 
occurs:

1. Fire 
Communications 
Division at 
905.456.5788 and 
ask that the 
Emergency 
Management 
Coordinator on 
duty be paged. 
Leave a number 
where we can call 
you.  
2. Cell Numbers: 

Primary 
CEMC, Alain 
Normand, 
416.725.9451

Alternate 
CEMC, Rick 
Bernard, 
416.806.2263

Secondary EOC:
City Hall

2 Wellington Street West
Brampton, ON, L6Y 4R2

“
“

“                        “
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michael 
Clark: Fire 
Chief

8 Rutherford 
Road South 

905.874.2722 Redacted –
See Appendix 
Point 1

Brian 
Stittle: 
Senior 
Coordinator
: Media 
Relations

2 Wellington St 
West

905.874.2143 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS FAX CELL EMAIL

Alain 
Normand: 
Manager, 
Brampton 
Emergency 
Management 
Office

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 

905.874.3360 905.874.2883 Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

Rick Bernard: 
Advisor, 
Brampton 
Emergency 
Management 
Office

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 

905-874-2361 Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty
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LOCAL EVACUATION CENTER(S) FACILITY

Brampton Soccer Centre 1495 Sandalwood Pkwy. E. 905 458 4036
Cassie Campbell Community Centre 1050 Sandalwood Parkway 

W.
905 840 4041

Earnscliffe Recreation Centre 44 Eastbourne Drive 905 792 2224
Jim Archdekin Recreation Centre 292 Conestoga Drive 905 840 1023

South Fletcher’s Sportsplex 50 Ray Lawson Drive 905 874 2856
Terry Miller Recreation Centre 1295 Williams Parkway 905 791 8211

**Please note that these centres are sports and recreation facilities to be transformed into 
shelters only when an emergency evacuation is ordered. The phone numbers are the facility 
reception desk numbers and only operational during business hours. Special lines may be 
activated at a shelter during an evacuation and these numbers will only be available at the time 
of the emergency.**

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608
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CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Phone List – MAY 2015 
Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 200-206A+4.80 to 207+10.61
Legal Land Location City of Burlington
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-825-4747

FIRE DEPARTMENT 911 or 905-333-0772 

General Inquiries: 905-637-8207

AMBULANCE 911 or 905-825-6000

NEAREST HOSPITAL JOSEPH BRANT MEMORIAL
HOSPITAL 905-632-3730

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Rick 
Goldring 

426 Brant Street, 
PO Box 5013, 
Burlington, 
Ontario L7R 3Z6 

905-335-7607 Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jackie Isada 426 Brant Street, 

PO Box 5013, 
Burlington, 
Ontario L7R 3Z6

905-335-7600
ext. 7703 

Redacted – See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Mike 
O’Brien
CEMC

Burlington Fire 
Department
1255 Fairview 
Street
Burlington, ON  
L7S 1Y3 

289-208-3681 Redacted – See 
Appendix 
Point 1
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Will be announced 
in case of 
emergency.

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

EDMS NO. 004130370 Page 3 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are:
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 146+13.16 to 146+29.44
Legal Land Location City of Cornwall
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Cornwall, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-613-932-2110

FIRE DEPARTMENT 911 or 1-613-930-2787

AMBULANCE 911 or 1-613-739-0344

NEAREST HOSPITAL CORNWALL COMMUNITY 
HOSPITAL 

840 McConnell Ave, Cornwall, 
ON K6H 5S5
(613) 938-4240

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Leslie 
O'Shaughne
ssy

109 Lottie 
Avenue, 
Cornwall, ON   
K6J 3M3

(613) 930-
2787

ext. 2327 

Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bradley 
Nuttley

601 Campbell 
Street, Cornwall, 
ON

613-930-2787
ext. 2214 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Bradley 
Nuttley

601 Campbell 
Street, Cornwall, 
ON

613-930-2787
ext. 2214 

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
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Emergency Line 24/7 (Ontario) 1-866-314-0472
Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY

Evacuation centres are identified based on the scale and scope of the situation, and therefore are not 
pre-designated, but facilities have been pre-identified as having the capacity and capability to meet the 
needs, if required. 

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours –

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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Standby Officer

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Cornwall Area 
Office (Ministry 
of the 
Environment)

N/A 113 Amelia St. 
Cornwall, ON

1-800-860-2760 (613) 933-7402

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are:
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1 
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DATE OF PLAN: July 2015_

Name of Site TCPL Line 1300-1301+0.00 to 1302+12.00
TCPL Line 200-207+10.61 to 209+11.66

Legal Land Location Hamilton
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Ancaster

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 546-4925

FIRE DEPARTMENT 911 or (905) 546-3346

AMBULANCE 911 or

NEAREST HOSPITAL Hamilton General Hospital
237 Barton St E 
Hamilton, ON L8L 2X2

(Directions attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1
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LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Fred 
Eisenberger

71 Main St. West (905) 546-4200

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Multi Agency 
Training Centre

1227 Stone Church Road East First 
Floor, Hamilton L8W 266

(905) 546-3366

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Mayor Fred 
Eisenberger

71 Main St. West (905) 546-
4200

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Rob 
Simonds 
Fire Chief 
Hamilton 
Fire 
Department

1227 Stonechurch 
Rd East

905-546-2424
ext. 3366 
(24/7 Number) 

Michael 
Sanderson 
Director of 
Paramedic 
Services

1227 Stonechurch 
Rd East

905-546-2424
ext. 3366 
(24/7 Number) 

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
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duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Multiple 
community centers 
and schools. 
Residents will be 
directed to suitable 
LEC in the event 
of an emergency 
via social media

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

Eastern Region Phone List - MAY 2015 

Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 140+23.61 to 142+10.44
Legal Land Location City of Kingston
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Kingston, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-549-4660

FIRE DEPARTMENT 911 or 613-389-3400

AMBULANCE 911 or 613-548-9400

NEAREST HOSPITAL KINGSTON GENERAL 
HOSPITAL

76 Stuart St, Kingston, ON K7L 
2V7

613-549-6666

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Landowner database located on the web under Applications – Citrix 
Applications – Qbyte LM – Prod. 
Employees with access – Roger Lalonde

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bryan 
Paterson

Kingston City 
Hall 
216 Ontario 
Street
Kingston, ON

613-546-4291
Ext. 1400 

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Kingston Fire and 
Rescue Headquarters

500 O’Connor Drive
Kingston, ON

613-548-4001 N/A

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

John Cross 216 Ontario 
Street
Kingston, ON

613-548-4001
Ext. 5207 

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
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Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

John Cross 216 Ontario Street
Kingston, ON

613-548-4001
Ext. 5207

“Given the size of the municipality, we have many City owned facilities that could be used as 
potential evacuation centres, and have contracts with both school boards to use any school if/as may 
be required.  If very large numbers of residents need to be sheltered overnight, we would likely use a 
City owned facility. We select a particular location based on the needs and circumstances of the actual 
emergency event. When there are smaller numbers of evacuees, we try to use hotels and motels first if 
available.” – John Cross 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608
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CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roseter Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site MLV 204+0.82 to 204+1.53
Legal Land Location Mississauga, Ontario
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Mississauga, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-878-5511

FIRE DEPARTMENT 911 or 905-456-5711

AMBULANCE 911 or 905-844-4242

NEAREST HOSPITAL CREDIT VALLEY 
HOSPITAL
(905) 813-2200   

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENC
E

CELL PAGER

Bonnie 
Crombie 

300 City Centre 
Dr. Mississauag, 
On

O: 905-896-5555

F: Redacted –
See Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS 

OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

“Due to security reasons this 
information is not released.  If 
during an emergency contact is 
required with any EOC 
representative the best means to get 
your message through is to call our 
311 Customer Service Centre.” 
-Catherine Blair, Mississauga 
Emergency Management 
Coordinator

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Teresa 
Burgess-
Ogilvie: 
Manager, 
Office of 
Emergency 
Management

300 City Centre 
Drive, Suite 2C, 
Mississauga, 
ON, L5B 3C1

905-615-3200
Ext 5348 

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRE

SS
CONTACT NUMBERS

CON
TACT 
NAM

E

RESIDENCE CELL BUSINESS

“Due to security reasons and 
for safety of our citizens ( we 
would not want people self-
evacuating to a centre that 
could possibly be in the midst 
of the emergency) we have 
predesigned locations that can 
be used in the event of an 
emergency.  This information 
will be relayed to citizens by
our first responders at the 
appropriate time.” 
-Catherine Blair, Mississauga 
Emergency Management 
Coordinator 

EDMS NO. 004130370 Page 3 of 6
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
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#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
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Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Phone List - MAY 2015 
Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2014___ 

Name of Site TCPL Line 1700- 1701+5.0 to 1704+0.00
TCPL Line 200-213A+1.48 to 216+0.00

Legal Land Location City of Niagara Falls
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Niagara Falls

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix point 2
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 688-4111

FIRE DEPARTMENT 911 or (905) 356-1321

AMBULANCE 911 or (866) 895-6227

NEAREST HOSPITAL GREATER NIAGARA 
GENERAL HOSPITAL    
(905) 358-0171 

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A 

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL PAGER
Jim Diodati City Hall

4310 Queen Street
Niagara Falls, ON
Canada L2E 6X5

(905) 356-
7521

Redacted – See 
Appendix point 1 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Niagara Falls Fire 
Department

5809 Morrison St.
L2E 2E8

905-356-1321 
x2203 

50,086 (2011)

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ken Todd 4310 Queen 

Street
Niagara Falls, ON

(905)356-7521
Ext. 5100 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENC

E
CELL PAGER

Lee Smith: 
Fire Chief

Niagara Falls Fire 
Department
City of Niagara Falls 
5809 Morrison St.
L2E 2E8

905-356-1321, 
Ext. 2203 or 2230

Phil Ross: 
Deputy Fire 

Niagara Falls Fire 
Department

905-356-1321, 
Ext. 2203 or 2230
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Chief City of Niagara Falls 
5809 Morrison St.
L2E 2E8

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency 
Management 
Ontario

24 Hour line: 
1-877-314-
3723

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Saint Paul 
Catholic 
High School 

3834 Windermere 
Road
Niagara Falls, ON 
L2J 2Y5 
(905) 356-4313

(905) 356-4313

The YMCA 
of Niagara

7150 Montrose 
Road
Niagara Falls, ON 
L2H 3N3

(905) 358-9622

Club Italia 
Recreation 
Facility

2525 Montrose 
Road
Niagara Falls, ON 
L2E 6S4

(905) 374-7388

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES 

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

EDMS NO. 004130370 Page 4 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015   

Name of Site TCPL Line 100-133+5.06 to 133+14.50
Legal Land Location Oshawa, Ontario
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix point 2
Number and size of pipelines Redacted – See Appendix point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 579-1520

FIRE DEPARTMENT 911 or (905)623-5126

AMBULANCE 911 or 1 877-999-4336

NEAREST HOSPITAL LAKERIDGE HEALTH 
OSHAWA 

(905) 576-8711 

Driving Directions Attached

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Attached Redacted – See Appendix point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
John Henry 50 Centre St 

South, Oshawa 
ON, L1H 3Z7

905-436-5611

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Fire Hall # 5 1550 Harmony Rd N

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bev Hendry 50 Centre St S 905-436-3311

x 2256 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Steve 
Meringer 
Fire 
Chief/CEMC

199 Adelaide
Ave W, Oshawa 
ON L1J 7B1

905-433-1238 Redacted –
See Appendix 
point 1

Steve Boyd 
Deputy Fire 
Chief/CEMC

199 Adelaide 
Ave W, Oshawa 
ON L1J 7B1

905-433-1238 Redacted –
See Appendix 
point 1
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTAC
T NAME

RESIDENCE CELL BUSINESS

South 
Oshawa 
Community 
Centre

OR

Legends 
Centre

1445 Cedar Street, 
Oshawa, ON L1J 08A 

1661 Harmony Rd N. 
Oshawa, ON L1H 7K5

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0” 

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
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Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are:
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Phone List - MAY 2015 

Redacted – See Appendix point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 300-302+2.91 to 302+31.29
TCPL Line 1200-1215+19.77 to 1218+0.00 
TCPL Line 1200-1218+1.42 to 1219+2.1

Legal Land Location City of Ottawa
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Ottawa, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-266-3060

FIRE DEPARTMENT 911 or 613-592-3945

AMBULANCE 911 or 613-836-1212

NEAREST HOSPITAL QUEENSWAY CARLETON 
HOSPITAL

3045 Baseline Rd, Ottawa, ON 
K2H 8P4
(613) 721-2000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Regional roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim Watson 613-580-2496

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Emergency 
Operations Centre

110 Laurier Ave W.,
Ottawa ON

CHIEF/COUNCIL CONTACT

The EOC is managed by Ottawa - Emergency Management, when activated the EOC Commander is 
appointed at the time, so pre-activation there is no designated individual. 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jim 
Montgomery

613-580-2424
ex/ 21499

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty
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LOCAL EVACUATION CENTER(S) FACILITY

Evacuation centres are identified based on the scale and scope of the situation, and therefore are not 
pre-designated, but facilities have been pre-identified as having the capacity and capability to meet the 
needs, if required. 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
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Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Telephone Directory 2016

Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___June 2015___ 

Name of Site TCPL Line 200- 211A+3.11 to 213A+1.38
TCPL Line 1700-1701+0.00 to 1701+5.0

Legal Land Location Thorold, Ontario
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-688-4111

FIRE DEPARTMENT 911 or 905-227-6412 

905-227-6412

AMBULANCE 911 or 1-886-895-6227

NEAREST HOSPITAL GREATER NIAGARA 
GENERAL SITE

(905) 378-4647

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Attached Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ted Luciani 3540 Schmon 

Parkway
P.O. Box 1044 
Thorold, Ontario 
L2V 4A7

905-227-6613
ext. 230 

Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

City Hall 3540 Schmon Parkway
P.O. Box 1044 
Thorold, Ontario L2V 4A7

905-227-6613

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michael 
Seth: Fire 
Chief

3540 Schmon 
Parkway, P.O. 
Box 1044 
Thorold, ON 
L2V 4A7

905-397-6993
ext. 251 

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

List 
attached 
below
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment

EDMS NO. 004130370 Page 5 of 6
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___June 2015___ 

Name of Site City of Vaughan-MLV 201+0.00 to 201+10.67
Legal Land Location Vaughan, Ontario
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122

FIRE DEPARTMENT 911 or 905-832-8585

AMBULANCE 911 or 1-877-800-7924

NEAREST HOSPITAL SHOULDICE HOSPITAL

(905) 889-1125

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Attached Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 1 of 7
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Maurizio 
Bevilacqua

City Hall
Level 100
2141 Major 
Mackenzie Drive
Vaughan
L6A 1T1

905-832-8585
ext. 8888 

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS
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Joint Operations 
Centre

2800 Rutherford Road, Vaughan 905-303-2051
Extension list 
attached

Note: make note 
that the City of 
Vaughan EOC 
has a designated 
space for industry 
and that should 
an emergency 
occurs to or 
impacts upon 
TransCanada’s 
infrastructure in 
the City of 
Vaughan, 
TransCanada is 
invited to send a 
representative to 
our EOC. 
-Sharon Walker
Manager, 
Emergency 
Planning 
(905) 832-8585 
ext 6322
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gino Rosati City Hall

Level 100
2141 Major 
Mackenzie Drive
Vaughan
L6A 1T1

905-832-8585
ext. 8441 

Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Sharon 
Walker:
Emergency 
Planning 
Manager

2800 Rutherford 
Road
Vaughan, ON 
L4K 2N9

905-832-8585
ext 6322 

Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

Larry 
Bentley:
Fire Chief

2800 Rutherford 
Rd. 
Vaughan
L4K 2N9

905-832-8585
Ext. 6301 

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Locations 
attached 
below
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 1-877-969-0999
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ON

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 137+6.30 to 138+13.97
Legal Land Location City of Quinte West
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (613) 392-3561 (OPP)

FIRE DEPARTMENT 911 or (613) 392-2841 EXT.7646

AMBULANCE 911 or (613) 392-6555

NEAREST HOSPITAL TRENTON MEMORIAL 
HOSPITAL

242 King St, Trenton ON K8V 
5S6
(613) 392-2540

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim 
Harrison

7 Creswell Drive,
P.O. Box 490 
Trenton, ON
K8V 5R6

613-392-2841

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

City Hall 7 Crestwell Drive,
Trenton, ON

613-392-2841

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

John 
Whelan

613-392-2841
ext 7464

613-849-4049

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty
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LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
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Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Telephone Directory 2016

Redacted – See Appendix Point 1 
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Sensitive Plan – Coaticook – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 176+665km to 179+570km , 180+771km to 
181+667km, 182+201km to 183+508km ,185+870km to 
186+384km, 188+074km to 188+329km, 189+635km 
to190+154km, 192+171km to 192+880km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Coaticook

Name of Site Coaticook SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Coaticook

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, Coaticook SMS
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-849-2688

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL COATICOOK

819-849-4876
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TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bertrand 
Lamoureux

150 rue Child
Coaticook, Qc 
J1A 2B3

819-849-2721
Poste 234 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 150 rue Child
Coaticook, Qc 
J1A 2B3

819-849-2721

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Vincent 
Tanguay
(directeur 

150 rue Child
Coaticook, Qc 
J1A 2B3

819-849-2721
Poste 249 

Redacted –
See Appendix 
Point 1
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général)
DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

André 
Lafaille
(directeur 
incendie)

150 rue Child
Coaticook, Qc 
J1A 2B3 

819-849-2688
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hotel de 
ville

150 rue Child
Coaticook, Qc 
J1A 2B3 

André Lafaille Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary 

Phone #
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COATICOOK SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1 

PRIMARY EVACUATION AREA (800M Radius)

EDMS NO. 004130370 Page 4 of 5
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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Sensitive Plan – Compton – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 172+929km to 176+665km, 179+570km to 
180+771km, 181+667km to 182+201, 183+508km to 
185+870km , 186+384km to 187+840km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Compton

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-835-5572

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL COATICOOK

819-849-4876

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bernard 
Vanasse

6655 route Louis-
S.-Saint-Laurent, 
Qc

819-835-5584 Redacted – See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 3 chemin de Hatley
Compton, Qc J0B 1L0

819-835-5584

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jacques 
Leblond 
(directeur 
général)

3 chemin de 
Hatley
Compton, Qc J0B 
1L0

819-835-5584

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Yvon 
Lapointe 
(directeur 
incendie)

3 chemin de 
Cookshire 
Compton, Qc 

819-835-5584
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Yvon Lapointe Redacted –
See Appendix 
Point 1

819-835-
5572

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1 

EDMS NO. 004130370 Page 4 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

DATE OF PLAN: July 2015_
Name of Site Cookstown Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Innisfil, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See attached Redacted – See 
Appendix Point 
2

Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-434-1939

FIRE DEPARTMENT 911 or 705-436-3212

AMBULANCE 911 or 705-726-8103

NEAREST HOSPITAL STEVENSON MEMORIAL 
HOSPITAL

200 Fletcher Crescent, New 
Tecumseth, ON L9R 1W7

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Toronto EOC (905) 832-7323
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RESIDENT CONTACT INFORMATION’
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL PAGER
Gord 
Wauchope 2101 Innisfil

Beach Road

Innisfil, On 

L9S1A1 

705-436-3740
x1101

Redacted 
– See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Town Hall 2101 Innisfil Beach Rd, Innisfil 
ON,
L9S 1A1

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL PAGER
Chief 
Administrati
ve Officer: 
Jason 
Reynar

705-436-3740
 x 1401 

Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Fire Chief: 
Jon Pegg 

705-436-3740
x 4801 

Redacted –
See 
Appendix 
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENC
E

CELL BUSINESS

Stroud 
Arena

7883 Yonge St, 
Innisfil, ON L9S 1K8 

Redacted –
See 
Appendix 
Point 1

Innisfil 
Recreatio
n Center

7315 Yonge St
Innisfil, ON 

Redacted –
See 
Appendix 
Point 1

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Place du Center
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A-1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 819-953-7876

Email:PipelineNotifications@tsb.gc.ca
Manual.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444 Seventh Avenue SW
Calgary, Alberta 
T2P 0X8

1-800-899-1265 1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Community 
Safety
and Correctional 
Services

18th Floor
25 Grosvenor 
Street
Toronto ON 
M7A 1Y6

Toll free: 1-
866-517-0571 

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
MOE Emergency 
Management 
Coordinator

135 St. Clair 
Ave. W. Toronto 
ON, M4V 1P5

1-800-268-6060

INDUSTRY PARTNERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Evacuation Procedures
Cookstown SMS 

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 
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1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method. 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES
Cookstown SMS 

To isolate the station from both mainlines, valves 1, 2, 3, 4 and 5 need to be closed. See schematics. 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.
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1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker
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3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4       Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person 

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either;
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
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(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade)
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 
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e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.
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i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
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g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 
spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.
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b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction.

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY
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TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION
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a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 
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After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 

EDMS NO. 004130370 Page 15 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix Point 2 
Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site Cornwall SMS
Legal Land Location Redacted – See Appendix Point 2

Martintown, Ontario 
Township of South Glengarry

GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Cornwall

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Compressor Station 147
Cornwall SMS 

Redacted – See 
Appendix Point 
2

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122

FIRE DEPARTMENT 911 or 1-800-387-1214

AMBULANCE 911 or 1-613-739-0344

NEAREST HOSPITAL CORNWALL COMMUNITY 
HOSPITAL 

840 McConnell Ave, Cornwall, 
ON K6H 5S5
(613) 938-4240

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Chemical inventory attached Redacted – See Appendix Point 2
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 2

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ian McLeod 20870

Concession 5 
Road
Green Valley, ON 
K0C 1L0

613-933-5602 Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Municipal Office 6 Oak Street
Lancaster, ON

613-347-1166

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Joanne 
Haley

6 Oak Street
Lancaster, ON

613-347-1166
x231

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Joanne 
Haley

6 Oak Street
Lancaster, ON

613-347-1166
x231
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PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Char-lan 
Arena

19740 County 
Road 17, 
Williamstown, ON

Joanne Haley 613-347-
1166 x231 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Cornwall Area 
Office (Ministry 
of the 
Environment)

N/A 113 Amelia St. 
Cornwall, ON

1-800-860-2760 Redacted – See 
Appendix Point 1

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
Company Name Address Emergency 

Number
Enbridge 425 1 St SW, Calgary, 

AB
1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:
Company Name Address Emergency 

Number
Union Gas 109 Commissioners 

Road W, London, ON
1-877-969-0999
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Local Emergency Equipment

Description of Equipment Contact Location of Equipment
Satellite Phone Redacted – See 

Appendix Point 1
Front Entrance by Emergency Board  

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Washroom 

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
High Pressure Natural Gas Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting
Inside buildings as per signage 

Single or double hearing protection 
required as per signage  

High Temperatures Compressor
Jet Turbines  

Stored Chemicals Service Garage in main building 
Outside in green storage totes  
Paint room in the main building  

Directions to Cornwall Community Hospital from Cornwall SMS

1. Head southwest on Montreal Rd
3.7 km 

2. Turn right onto McConnell Ave (signs for ON-401)
Destination will be on the right

1.4 km 
Cornwall Community Hospital
840 McConnell 
Cornwall, ON K6H 5S5

Evacuation Procedures
Station 147 
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In case of an emergency:

Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone (note: to deactivate press 5556) 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at Quinn’s Inn at the village of St. Andrew’s. 

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so 
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES
Station 147 

    Valve Sequence Emergency Shutdown (ESD) 

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 
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3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Isolation procedure 

              Line break between MLV 146 and Station 147 

- Isolate Line 100 using Isolate All for MLV 146 and Station 147 via the SCADA Yard Display, 
Isolate Menu and Isolate All Command. This procedure is done for each Station. 

- Confirm that all isolation valves are closed
- Continue to monitor all pipeline pressure. 

Line break between station 147 and 148 

- Isolate line 100 using Isolate All for Station 147 and 148 via the SCADA Yard Display, Isolate 
Menu and Isolate All Command. This procedure is done for each Station. 

- Confirm that all isolation valves are closed
- Continue to monitor all pipeline pressure. 

Emergency Response Plan 

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  
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2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

EDMS NO. 004130370 Page 8 of 18
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider
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(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm.
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
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moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL
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j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 
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8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada manager immediately.

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL
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Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management. 

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline:
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a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 
extinguish all sources of ignition. 

b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point. 
h. The Active Control will conduct a head count. 
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i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 
do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated.

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A 
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
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a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 
cannot be helped if first responders put themselves at risk. 

b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 
safety perimeter.

c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 
information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE. 
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity

EDMS NO. 004130370 Page 17 of 18
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility.

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada TOPs. 
Generally, materials will be taken to an approved treatment facility / site and a receipt will be obtained 
and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix Point 2 
Emergency Contact Roster Redacted – See Appendix Point 1 
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Sensitive Plan – Coteau-du-Lac  – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 100 MLV 147A+12.552 to 147A+13.044
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Coteau-du-Lac

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix point 2 1957

1976

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-763-5831

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU SUROIT

450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix point 2

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Guy Jasmin 342 ch. du Fleuve

Coteau-du-Lac, 
Qc J0P 1B0

450-763-5822
Poste 232 

Redacted –
See Appendix 
point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 342 ch. du Fleuve
Coteau-du-Lac, Qc J0P 1B0

450-763-5822

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Luc Laberge 
(directeur 
général)

342 ch. du Fleuve
Coteau-du-Lac, 
Qc J0P 1B0

450-763-5822
Poste 224 

Redacted –
See Appendix 
point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michel 
Vaillancourt
(directeur 
incendie)

283 route 338
Coteau-du-Lac
J0P 1B0 

450-763-5822
Poste 230/ 
450-763-5831 
(caserne)
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PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

2 rue Georges-
Jules-Beaudet
Coteau-du-Lac, Qc

Redacted – See 
Appendix 
point 1

Redacted –
See Appendix 
point 1

514-291-
2654

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de Édifice Marie- 1-800-561-1616 Fax: 418 646-
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l’Environnement Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

418-521-3830 5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER
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DATE OF PLAN: July 2015_
Name of Site Dawn SMS    MLV 501+23.3
Legal Land Location Redacted – See Appendix point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix point 2

Nearest Town / City Dresden

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See attached

Location/Access Redacted – See Appendix point 2
Number and size of pipelines Redacted – See Appendix point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 519-882-1011 

24 HOUR SERVICE: 888-310-
1122

TTY For the Deaf: 888-310-1133

FIRE DEPARTMENT 911 or 519 692-5148

AMBULANCE 911 or 519-627-1679

NEAREST HOSPITAL SYDENHAM DISTRICT 
HOSPITAL

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Redacted – See Appendix point 2 Redacted – See Appendix point 2
Redacted – See Appendix point 2 Redacted – See Appendix point 2
Redacted – See Appendix point 2 Redacted – See Appendix point 2
Redacted – See Appendix point 2 Redacted – See Appendix point 2
Redacted – See Appendix point 2 Redacted – See Appendix point 2
Redacted – See Appendix point 2 Redacted – See Appendix point 2
Redacted – See Appendix point 2 Redacted – See Appendix point 2
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Attached Redacted – See Appendix point 2

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Alan Broad 4591 Lambton 

Line,
RR 4 Dresden, 
Ont.
N0P 1M0

519-882-4456 Redacted – See 
Appendix 
point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Dawn-Euphemia 
Municipal Building

4591 Lambton Line
R.R. #4 Dresden, ON N0P 1M0

519 692-5148

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS BUSINESS
Jason Meyer 4591 Lambton 

Line,
RR 4 Dresden, 
Ont.
N0P 1M0 

519 692-9519 Jason Meyer 4591
Lambton 
Line,
RR 4 
Dresden, Ont. 
N0P 1M0

519 692-
9519

Paul 
LeBoeuf

4591 Lambton 
Line,
RR 4 Dresden, 
Ont.

519-350-5315 Paul LeBoeuf 4591
Lambton 
Line,
RR 4 

519-350-
5315
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N0P 1M0 Dresden, Ont.
N0P 1M0

Bill Bilton 4591 Lambton 
Line,
RR 4 Dresden, 
Ont.
N0P 1M0 

519-350-3701 Bill Bilton 4591
Lambton 
Line,
RR 4 
Dresden, Ont. 
N0P 1M0

519-350-
3701

Leslea 
Williams

4591 Lambton 
Line,
RR 4 Dresden, 
Ont.
N0P 1M0

519-683-6382

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

David 
Williams

4596 Lambton 
Line, Rutherford, 
ON N0P 1M0

519 692-5148 Redacted – See 
Appendix 
point 1

Redacted –
See Appendix 
point 1

Redacted –
See 
Appendix 
point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Dawn-
Euphemia 
Community 
Center

6213 Mill St.,
Florence, ON N0P 
1R0

(519) 692-
5148

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES
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CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 24 hours 1-800-268-6060
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Line

Inspector will 
dispatch on call 
officer

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Evacuation Procedures
Dawn SMS

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method. 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 
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5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly
"yes" and "no" questions.  
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5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person 

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to
be carried to the scene.   All   work will cease for fatalities or major incidents pending
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation
procedures as required, are to be completed by and coordinated through the Active 
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Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation
helicopter produces a violent downdraft, which is potentially harmful especially in
places where loose gravel and sand are present.  Individuals not in immediate contact
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from 
the pilot or other member of the Emergency Response Team.  DO NOT approach or 
walk away from a helicopter from up-hill, from the front or from the rear due to rotor 
(blade) dipping and tail propeller.

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.
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a. Lightning may strike several kilometers away from the parent cloud or storm.
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances,
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of
water attract electricity and lightning.  Metal items like bicycles will conduct electricity
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop,
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP.
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f. When using a fire extinguisher aim the nozzle just before the base of the fire and move
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel,
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident. 
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7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.
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10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction.

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill,
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
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will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

 In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons. 
i. Apply first aid to injured persons and in the case of a serious injury contact emergency

responders at 911. 
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j. Move to designated muster stations.
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks,

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is,
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of

these signs or symptoms occurs: 
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source.
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
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Prevent shock. Lay the person down and, if possible, position the head slightly lower than the
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries,
even if he or she has no obvious signs or symptoms.

Caution
Don't touch the person with your bare hands if he or she is still in contact with the
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away —
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger. 

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through 
products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing 
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 
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3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will
be obtained and kept on record for the duration of the project. 

Driving Directions to Sydenham District Hospital
325 Margaret, Wallaceburg, ON

1. Head south on Dawn Valley Rd toward Bentpath Line (600m)
2. Turn right onto Bentpath Line (10.5km)
3. Turn left onto Kimball Rd/County Rd 31 (12.7km)
4. Turn right onto Margaret Avenue/County Rd 78 (800m)

Site Schematics Redacted – See Appendix point 2 
Emergency Contact Roster Redacted – See Appendix 1
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Sensitive Plan – Deschambault-Grodines – 2016

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 239+958km to 258+951km, 259+237km to 
259+408km 

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Deschambault-Grondines

Name of Site MLV AV22 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Deschambault-Grondines

Name of Site Deschambault SMS 
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Deschambault-Grondines

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV22, Deschambeault 
SMS

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1984

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 418-286-6819

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL LAVAL

418-656-8711

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gaston 
Arcand

120 rue Saint-
Joseph 
Deschambault-
Grondines, Qc 
G0A 1S0

418-286-4511 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Hôtel de ville 120 rue Saint-Joseph
Deschambault-Grondines, Qc 
G0A 1S0

418-286-4511

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Claire St-
Arnaud 
(directrice 
générale)

120 rue Saint-
Joseph 
Deschambault-
Grondines, Qc 
G0A 1S0

418-286-4511

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Guy 
Boucher 
(directeur 
incendie)

257 chemin du 
Roy
Deschambault-
Grondines, Qc

418-268-8141
(caserne des 
pompiers) 

418-268-8209

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

120 rue Saint-
Joseph 
Deschambault-
Grondines, Qc 
G0A 1S0

Gaston Arcand 418-286-2348 Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

DESCHAMBAULT SMS 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Unifrein Deschambault 
Inc.

48 2eme Rang
Deschambault, Qc
G0a 1S0

Tony Gingras 1-418-286-6142

MLV AV22 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

PRIMARY EVACUATION AREA (800M Radius) – MLV AV22

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius) –Deschambault SMS

Redacted – See Appendix Point 2
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Sensitive Plan – Donnacona – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 274+228km to 279+343km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Donnacona

Name of Site MLV AV24
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Donnacona

Name of Site Donnacona Sales Tap
Legal Land Location N/A
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Donnacona

Name of Site Penitencier Donnacona Sales Tap
Legal Land Location N/A
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Donnacona

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV24, Donnacona sales 
Tap, Penitencier Donacona Sales Tap.

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1984

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 418-285-4811

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL LAVAL

418-656-8711

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sylvain 
Germain

138 avenue Pleau
Donnacona, Qc 
G3M 1A1

418-285-0110
Poste 222 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Hôtel de ville 138 avenue Pleau
Donnacona, Qc 
G3M 1A1

418-285-0110

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Marc Hébert
(directeur 
général)

138 avenue Pleau
Donnacona, Qc 
G3M 1A1

418-285-0110
Poste 222 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Raymond 
Benoit
(directeur 
incendie)

655 rue Notre-
Dame 
Donnacona, Qc
G3M 1J6

418-285-4811
(caserne des 
pompiers) 

Redacted –
See 
Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Raymond 
Benoit

418-285-
4811

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV24 / DONNACONA SALES TAP
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Carrosserie Impact 151 Rue Armand-
Bombardier 
Donnacona, Qc
G3M 1V4

1-418-285-4646

Donnacona Honda 159 Rue Commerciale
Donnacona, Qc
G3M 1W2

Dominic Pelletier 1-418-285-3220

Métal Perreault Inc 167 Rue Armand-
Bombardier 
Donnacona, Qc
G3M 1V4

Charles Carré 1-418-285-4499

Highway 40

PENITENCIER DONNACONA SALES TAP
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Pénitencier 
Donnaconna 

1537 Route 138
Donnacona, Qc
G3M 1C9

418-285-2455

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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Emergency Plan 

DATE OF PLAN: _July 2015_ 

Name of Site Douglastown SMS MLV 1704+0.0
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Chippawa / Niagara Falls, ON.

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Yes 2002
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-688-4111

FIRE DEPARTMENT 911 or 905-356-1321

AMBULANCE 911 or 905-357-5342

NEAREST HOSPITAL GREATER NIAGARA 
GENERAL HOSPITAL

905-35358-0171 

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Redacted – See Appendix Point 2 Redacted – See Appendix Point 2
Redacted – See Appendix Point 2 Redacted – See Appendix Point 2
Redacted – See Appendix Point 2 Redacted – See Appendix Point 2
Redacted – See Appendix Point 2 Redacted – See Appendix Point 2

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Toronto EOC (905) 832-7323
(Regional Roster Attached)

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL PAGER
Jim Diodati City Hall

4310 Queen Street
Niagara Falls, ON
Canada
L2E 6X5

(905) 356-
7521

Redacted – See 
Appendix Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Niagara Falls Fire 
Department 
Station 1

City Hall

5809 Morrison St.
L2E 2E8

4310 Queen St

905-356-1321 
x2203    

50,086 (2011)

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lee Smith
CEMC

5809 Morrison St.
Niagara Falls

(905)356-1321
Ext. 2201

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENC

E
CELL PAGER
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Lee Smith: 
Fire Chief

Niagara Falls Fire 
Department
City of Niagara Falls 
5809 Morrison St.
L2E 2E8

905-356-1321, 
Ext. 2203 or 2230

Phil Ross: 
Deputy Fire 
Chief

Niagara Falls Fire 
Department
City of Niagara Falls 
5809 Morrison St.
L2E 2E8

905-356-1321, 
Ext. 2203 or 2230

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency 
Management 
Ontario

24 Hour line: 
1-877-314-
3723

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Saint Paul 
Catholic 
High School 

3834 Windermere 
Road
Niagara Falls, ON 
L2J 2Y5 
(905) 356-4313 

(905) 356-4313

The YMCA 
of Niagara

7150 Montrose 
Road
Niagara Falls, ON 
L2H 3N3

(905) 358-9622

Club Italia 
Recreation 
Facility

2525 Montrose 
Road
Niagara Falls, ON 
L2E 6S4 

(905) 374-7388

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES
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CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Place du Center
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A-1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 819-953-7876

Email:PipelineNotifications@tsb.gc.ca
Manual.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

444 Seventh Avenue SW
Calgary, Alberta 
T2P 0X8

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Community 
Safety
and Correctional 
Services

18th Floor
25 Grosvenor 
Street
Toronto ON 
M7A 1Y6

Toll free: 1-
866-517-0571 

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
MOE Emergency 
Management 
Coordinator

135 St. Clair Ave. 
W. Toronto ON, 
M4V 1P5

1-800-268-6060

Emergency Line 
24/7 (Ontario) 

1-866-314-0472
Press 1 for officer 
on duty
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INDUSTRY PARTENERS AND CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Enbridge 3000 Fifth Avenue Place

425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

QEW Highway 

Should the pipeline emergency be located within close proximity to the QEW, highway may have to 
be closed.

Niagara River  

Pipeline rupture may have environmental impact if rupture is under river 

Appendix A

Buffalo International Airport + Niagara Falls Airforce Base + 1 local tour operator + 1 local 
helicopter manufacturer all use air space in and around station 1703. 

Handle as appropriate:

Buffalo International airport (716) 633-8135 
Niagara Helicopters   (905) 357-5672 
Eurocopter Canada Ltd.  (905) 871-7772 
St. Catharines Airport  (905) 684-7447 

Enbridge Pipeline

Enbridge oil pipeline, for the most part, runs parallel to the 1700 line. 24-Hour Toll Free 
Emergency Number  1-877-420-8800 

Ontario Hydro 

1-800-434-1235 

Niagara Peninsula Energy (Hydro)

EDMS NO. 004130370 Emergency Plan Template - Page 5 of 19
Revision: 11 Effective Date: June 2009



INCIDENT MANAGEMENT SYSTEM
Emergency Management

SECTION TEN– FORMS AND TEMPLATES
Revision: 11

UNCONTROLLED IF PRINTED

For 24 hour emergency service:
1-877-270-3938 

CN Rail

Phone: 1-800-465-9239 

CP Rail

1 (800) 716-9132 

Niagara Region Detention Center

(905) 227-6321  Security Officer 
This facility does have an evacuation plan in the event of an emergency. 

This jail is located adjacent to MLV-1701.  An emergency located in this vicinity may require the 
evacuation of this facility.

Evacuation Procedures
Station 1703 

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method.

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. If this is inaccessible or and undesirable location the 
intersection of Bossert Rd. and Sodom Rd. the alternate muster point. All parties will be 
accounted for by use of the station sign in sheet.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
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phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES
Station 1703 

Station and Mainline Line Isolation Overview

On the Mainline Gas system, the line isolation commands are designed to isolate individual or 
multiple lines, suction and/or discharge from the compressor station (if applicable) and from the other 
lines which are not required to be isolated. 

Initiation of an isolation command to a suction line will close all upstream tieover valves connected to 
that line, close all suction side valves connected to that line (which connect the pipeline to the 
compressor station), and close the mainline valve.  Initiation of an isolation command to a discharge 
line will close all downstream tieover valves connected to that line, close all discharge side valves 
connected to that line (which connect the pipeline to the compressor station), and close the mainline 
valve.  In both cases, the fully closed status of the affected valves is monitored. If all affected valves 
do not indicate fully closed within a specified period of time (typically three minutes), an isolation 
failure alarm is initiated for the suction and/or discharge side of that line.  In addition, when the 
suction and/or discharge side of the line is isolated, the local HMI and Gas Control screens will 
indicate the suction and/or discharge line as being isolated. 

    Valve Sequence Emergency Shutdown (ESD) 

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 
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3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  
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5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

EDMS NO. 004130370 Emergency Plan Template - Page 9 of 19
Revision: 11 Effective Date: June 2009



INCIDENT MANAGEMENT SYSTEM
Emergency Management

SECTION TEN– FORMS AND TEMPLATES
Revision: 11

UNCONTROLLED IF PRINTED

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!
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5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm.
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
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d. If anyone involved in the incident is injured obtain First Aid and then contact the 
Active Control.  

e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 
attendant. Use the 911 Communication Procedure contained in this ERP. 

f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
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s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 
with an appropriate extinguishing media. 

t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).
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(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction.

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

EDMS NO. 004130370 Emergency Plan Template - Page 14 of 19
Revision: 11 Effective Date: June 2009



INCIDENT MANAGEMENT SYSTEM
Emergency Management

SECTION TEN– FORMS AND TEMPLATES
Revision: 11

UNCONTROLLED IF PRINTED

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
EDMS NO. 004130370 Emergency Plan Template - Page 15 of 19
Revision: 11 Effective Date: June 2009



INCIDENT MANAGEMENT SYSTEM
Emergency Management

SECTION TEN– FORMS AND TEMPLATES
Revision: 11

UNCONTROLLED IF PRINTED

d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 
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While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 
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2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Driving Directions to Greater Niagara General Hospital 

EDMS NO. 004130370 Emergency Plan Template - Page 18 of 19
Revision: 11 Effective Date: June 2009



INCIDENT MANAGEMENT SYSTEM
Emergency Management

SECTION TEN– FORMS AND TEMPLATES
Revision: 11

UNCONTROLLED IF PRINTED

(5546 Portage Rd, Niagara Falls, ON L2E 6X2) 

1. Head west on Bossert Rd toward Sodom Rd/Regional Rd 116
2. Take the 1st left onto Sodom Rd/Regional Rd 116 (1.3 km)
3. Merge onto Queen Elizabeth Way via the ramp to Toronto (13.3 km)
4. Take the exit onto ON-420 E toward Niagara Falls U.S.A (3.2 km)
5. Turn right onto Stanley Ave (signs for Regional Road 102 S/Stanley Avenue) (99 m)
6. Take the 1st right onto Kitchener St (500 m)
7. Turn left onto Portage Rd

Emergency Contact Roster Redacted – See Appendix Point 1  
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Sensitive Plan – Eastman – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 123+983km to 124+624km, 125+628km to 
128+068km, 129+684km to 130+076km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Eastman

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 819-564-1212

FIRE DEPARTMENT 911 or 450-297-0020

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUTE-YAMASKA

450-539-5512

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
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HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Yvon 
Laramée 

160 chemin 
George-Bonnallie
Eastman, Qc 
J0E 1P0

450-297-3440
Poste 27 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 160 chemin George-Bonnallie
Eastman, Qc 
J0E 1P0

450-297-3440

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Caroline 
Rioux 
(directrice 
générale)

160 chemin 
George-Bonnallie
Eastman, Qc 
J0E 1P0

450-297-3440
Poste 25 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Daniel 
Lefebvre
(directeur 
incendie)

395 rue Principale
Eastman, QC

450-297-3440
Poste 28/ 
450-297-0020 
(caserne des 
pompiers)

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

160 chemin 
George-Bonnallie
Eastman, Qc 
J0E 1P0

Daniel 
Lefebvre 

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site Eden Grove Conservation Area
Legal Land Location
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Lansdowne, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122 (OPP)

FIRE DEPARTMENT 911 or 613-382-5739

AMBULANCE 911 or N/A

NEAREST HOSPITAL KINGSTON GENREAL 
HOSPITAL

76 Stuart St, Kingston, ON K7L 
2V7

613) 549-6666

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Joseph 
Baptista

613-561-4980

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 1233 Prince Street, Lansdowne 613-659-2415

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Joseph 
Baptista

613-561-4980

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Wayne 
Shields

613-928-3303

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
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duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Lansdowne 
Community 
Building

1 Jessie Street, 
Lansdowne 

Wayne Shields 613-928-
3303

Community 
Hall

155 Main Street, 
Seeley’s Bay

Wayne Shields 613-928-
3303

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London,

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
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Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site.

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site Arrowhead Provincial Park
Legal Land Location 451 Arrowhead Park Rd, Huntsville, ON  

Includes TWP of Perry,  TWP of Huntsville
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Huntsville, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-789-5551

FIRE DEPARTMENT 911 or 705-789-1751

AMBULANCE 911 or 936-295-9191

NEAREST HOSPITAL HUNSTVILLE HOSPITAL\ 

101 Frank Miller Drive 

256-265-1000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES
MAYOR/REEVE

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL FAX

Scott 
Aitchison

247 Woodland 
Dr.
Huntsville, ON 
P1H1A6

705-789-1751

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Mike Vadlja
CEMC

Municipal Office
37 Main St E

Redacted – See 
Appendix Point 1

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL FAX
Denise Cory 
(CAO)

37 Main Street 
East, Huntsville, 
ON  P1H 1A1

705-789-1751 705-788-5153

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Mike Vadlja

Alternate: 
Steve Hernen

1 Payne Drive
Huntsville, ON 

705-789-5201
ext. 3602 

705-789-5201 
ext. 3602

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

“The location of 
an evacuation 
centre during an 
emergency will be 
announced 
through the media 
and any other 
manner as 
appropriate.”

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427
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Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
Eastern Region Phone List – MAY 2015 

Emergency Contact Roster Redacted – See Appendix point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2014___ 

Name of Site Arrowhead Provincial Park
Legal Land Location 451 Arrowhead Park Rd, Huntsville, ON  

Includes TWP of Perry,  TWP of Huntsville
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Huntsville, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-789-5551

FIRE DEPARTMENT 911 or 705-789-1751

AMBULANCE 911 or 936-295-9191

NEAREST HOSPITAL HUNSTVILLE HOSPITAL\ 

101 Sivley Road 
Huntsville, AL 35801 

256-265-1000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES
MAYOR/REEVE

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL FAX

Claude 
Doughty 

37 Main Street 
East, Huntsville, 
ON  P1H 1A1

705-788-5153

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

“The Emergency Operation Centre 
is designated by the first authorized 
person activating the Emergency 
Notification System. The decision 
regarding the location will be made 
in consultation with the lead agency 
involved with the emergency.  
In the event that these location(s) 
are inaccessible, the Muskoka 
Emergency Operations Centre may 
be established at whichever 
Municipal facility is most 
advantageous.”

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL FAX
Kelly James 
Pender

37 Main Street 
East, Huntsville, 
ON  P1H 1A1

705-789-1751
ext. 2236 

705-788-5153

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Steve Hernen 1 Payne Drive
Huntsville, ON

705-789-5201
ext. 3602

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

“The location of 
an evacuation 
centre during an 
emergency will be 
announced 
through the media 
and any other 
manner as 
appropriate.”

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
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Number
Enbridge 425 1 St SW, Calgary, 

AB
1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan 

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site Bass Lake Provincial Park
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Orillia, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 1
Number and size of pipelines Redacted – See Appendix Point 1

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-800-310-1122

FIRE DEPARTMENT 911 or 705- 325-5201

AMBULANCE 911 or 1-705-726-9300

NEAREST HOSPITAL ORILLIA SOILDERS 
MEMORIAL HOSPITAL
170 Colborne St W, Orillia, ON 
L3V 2Y8     
(705) 325-2201

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Harry 
Hughes

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-487-2171

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Township Office 148 Line 7 South
Oro, Ontario 
L0L 2X0

705-487-2171 20,500

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ralph 
Hough 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-487-2171
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

Note: In case of emergency Director of disaster services is primary call followed by alternate.

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Hugh Murray

Alternate: 

Shawn Binns

3375 line 4 
North  

148 Line 7 South 

705-835-5568

705-487-2171

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY

Note: Oro-Medonte does not have an Evacuation centre. If one required a County Evac. Centre 
would be used. 

NAME ADDRESS CONTACT NUMBERS
CONTACT 

NAME
RESIDENCE CELL BUSINESS

Numerous locations. 
Appropriate facility 
will be determined in 
the event of an 
emergency depending 
on the nature and 
location of emergency 
and will be 
broadcasted via 
television and radio.

REGULATORY AGENCIES
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FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 24 hours 1-800-268-6060

EDMS NO. 004130370 Page 4 of 6
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Line

Inspector will 
dispatch on call 
officer

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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Eastern Region Phone List – MAY 2015 

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site Bronte Creek Provincial Park 206A-2 +4.70 U/S , 4.77D/S
Legal Land Location 1219 BurlOak  drive Oakville On L6M 4J7
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Oakville, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-825-4777

FIRE DEPARTMENT 911 or 905-637-8253

AMBULANCE 911 or 905-469-9325

NEAREST HOSPITAL OAKVILLE-TRAFALGAR 
MEMORIAL HOSPITAL

327 Reynold street 
Oakville, ON L6J 3L7 

905-845-2571

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL FAX
Rob Burton 1225 Trafalgar 

Road
Oakville, ON 
L6H 0H3

905-845-6601
ext. 4173 

After hours:
905-845-6606

Redacted – See 
Appendix 
Point 1

905-815-2001

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Deputy Fire Chief
Emergency 
Management 
Andy Glynn

Town Hall 1225 Trafalgar Rd 
Oakville

905-845-6601
Ext. 4251 

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lee Grant
Fire Chief

Brian 
Durdin 
Deputy Fire 
Chief of 
Operations

905-845-7114
Ext. 4402 

905-845-7114 
Ext. 6051 

DIRECTOR OF DISASTER SERVICES
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EMERGENCY MEASURES ORGANIZATION
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL FAX
Andy Glynn
Oakville: Deputy 
Fire Chief —
Emergency 
Management and 
Preparedness

Fire Department
1225 Trafalgar 
Road
Oakville, ON L6H 
0H3

905-338-4251 Redacted 
– See 
Appendix 
Point 1

905-338-
4403

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Multiple facilities
throughout 
Oakville. 
Appropriate 
location will be 
identified at time 
of emergency

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060
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INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site Short Hills  Provincial Park  211A + 1.06 to 3.21
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Thorold, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-688-4111

FIRE DEPARTMENT 911 or 905-227-6412 

905-227-6412

AMBULANCE 911 or 1-886-895-6227

NEAREST HOSPITAL GREATER NIAGARA 
GENERAL SITE

(905) 378-4647

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ted Luciani 3540 Schmon 

Parkway
P.O. Box 1044 
Thorold, Ontario 
L2V 4A7

905-227-6613
ext. 230 

Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

City Hall 3540 Schmon Parkway
P.O. Box 1044 
Thorold, Ontario L2V 4A7

905-227-6613

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michael 
Seth: Fire 
Chief

3540 Schmon 
Parkway, P.O. 
Box 1044 
Thorold, ON 
L2V 4A7

905-397-6993
ext. 251 

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

List 
attached 
below
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, 

London, ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, 

London, ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A
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Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1 
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DATE OF PLAN: July 2015_

Name of Site Goreway Sales Meter Station

Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Brampton, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/AS
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-453-3311

FIRE DEPARTMENT 911 or 905-874-2700

AMBULANCE 911 or 905-791-7800

NEAREST HOSPITAL BRAMPTON CIVIC HOSPITAL

905-494-6688

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1
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LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Linda 
Jeffrey

2 Wellington 
Street West
Brampton, ON, 
L6Y 4R2

905.784.2600 Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
Primary EOC 175 Sandalwood Parkway West 

(within the Hydro One Brampton 
building) 

NOTE: Neither are 
permanent EOCs 
so the phone lines 
are only open 
when the EOC is 
activated. There 
are two ways to 
contact the on-duty 
emergency 
management 
coordinator when 
an emergency 
occurs:

1. Fire 
Communications 
Division at 
905.456.5788 and 
ask that the 
Emergency 
Management 
Coordinator on 
duty be paged. 
Leave a number 
where we can call 
you.  
2. Cell Numbers: 

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Secondary EOC:
City Hall

2 Wellington Street West
Brampton, ON, L6Y 4R2

“
“

“                        “

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michael 
Clark: Fire 
Chief

8 Rutherford 
Road South 

905.874.2722 Redacted –
See Appendix 
Point 1

Brian 2 Wellington St 905.874.2143 Redacted –
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Stittle: 
Senior 
Coordinator
: Media 
Relations

West See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS FAX CELL EMAIL

Alain 
Normand: 
Manager, 
Brampton 
Emergency 
Management 
Office

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 

905.874.3360 905.874.2883 Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

Rick 
Bernard: 
Advisor, 
Brampton 
Emergency 
Management 
Office

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 

905-874-2361 Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
Brampton Soccer Centre 1495 Sandalwood Pkwy. E. 905 458 4036

Cassie Campbell Community Centre 1050 Sandalwood Parkway 
W.

905 840 4041

Earnscliffe Recreation Centre 44 Eastbourne Drive 905 792 2224
Jim Archdekin Recreation Centre 292 Conestoga Drive 905 840 1023

South Fletcher’s Sportsplex 50 Ray Lawson Drive 905 874 2856
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Terry Miller Recreation Centre 1295 Williams Parkway 905 791 8211
**Please note that these centres are sports and recreation facilities to be transformed into 
shelters only when an emergency evacuation is ordered. The phone numbers are the facility 
reception desk numbers and only operational during business hours. Special lines may be 
activated at a shelter during an evacuation and these numbers will only be available at the time 
of the emergency.**

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment 

Ontario Spills 
Hotline –

N/A 1-800-268-6060
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Inspector will 
dispatch on call 
officer

Ontario Spills Hot 
Line
Inspector will
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Evacuation Procedures
Goreway SMS 

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 
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1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method. 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so 
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)
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Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  
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3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
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 Generally, a helicopter will be able to manoeuvre within: 
75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible.

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
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not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.
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DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP.
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:
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a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL
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Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
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b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake.
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION
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The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms.

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
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c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 
information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
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d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Emergency Contact Roster Redacted – See Appendix Point 1 
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Sensitive Plan – Grandby – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 80+790km to 93+553km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Granby(V)

Name of Site MLV BV6
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix point 2
Nearest Town / City Granby

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-776-3333

FIRE DEPARTMENT 911 or 450-776-8344

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL GRANBY

450-375-8000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Pascal 
Bonin 

87, rue Principale 
Granby, Qc 
J2G 2T8

450-776-8228

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 87, rue Principale Granby, Qc 
J2G 2T8

450-776-8282

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michel 
Pinault 
(directeur 
général)

87, rue Principale 
Granby, Qc 
J2G 2T8

450-776-8232 Redacted –
See Appendix 
point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Pierre 
Lacombe
(directeur 
incendie)

725 rue Léon-
Harmel Granby, 
QC J2J 1P7

450-776-8344
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Michel Pinault Redacted –
See Appendix 
point 1

450-776-
8232

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV BV6
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix point 2

* List of contacts in vicinity situated above 
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DATE OF PLAN: July 2015_
Name of Site Gravenhurst Sales Meter Station
Legal Land Location Redacted –See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted –See Appendix Point 2

Nearest Town / City Gravenhurst, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See attached Redacted –See 
Appendix Point 
2

Location/Access 
Number and size of pipelines Redacted –See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-687-1895

FIRE DEPARTMENT 911 or 705-687-3414

AMBULANCE 911 or 705-686-7398

NEAREST HOSPITAL ORILLIA MEMORIAL 
HOSPITAL

170 Colborne St W, Orillia, ON 
L3V 2Y8    

705-325-2201

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted –See Appendix Point 1

RESIDENT CONTACT INFORMATION
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Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted –See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Paisley 
Donaldson 

3 - 5 Pineridge 
Gate, Gravenhurst 
P1P 1z3 

705-687-3412
Ext 222 

705-689-5659 paisley.donal
dson@grave
nhurst.ca
This e-mail 
address is 
being 
protected 
from 
spambots. 
You need 
JavaScript 
enabled to 
view it

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Jeff Watson 3 - 5 Pineridge 

Gate, Gravenhurst 
P1P 1z3 

705-687-0490 jwatson17@
cogeco.ca
This e-mail 
address is 
being 
protected 
from 
spambots. 
You need 
JavaScript 
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enabled to 
view it 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL EMAIL

190 Harvie 
Street, Unit One,
Gravenhurst, 
Ontario, 
P1P 1H3

705-687-3412 emergencyin
fo@gravenhu
rst.ca

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Gravenhurst 
Centennial 
Centre

1-101 Centennial 
Dr

“The location 
to be used in an 
emergency event 
shall be 
determined at the 
time of activation 
of the Community 
Control 
Group.”

Marta 
Proctor 

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

705-687-
6774
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CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Place du Center
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A-1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 819-953-7876

Email:PipelineNotifications@tsb.gc.ca
Manual.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444 Seventh Avenue SW
Calgary, Alberta 
T2P 0X8

1-800-899-1265 1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Community 
Safety
and Correctional 
Services

18th Floor
25 Grosvenor 
Street
Toronto ON 
M7A 1Y6

Toll free: 1-
866-517-0571 

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
MOE Emergency 
Management 
Coordinator

135 St. Clair 
Ave. W. Toronto 
ON, M4V 1P5

1-800-268-6060

INDUSTRY PARTNERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 1-877-969-0999
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Road W, London, ON
Enbridge 3000 Fifth Avenue 

Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Evacuation Procedures
Gravenhurst SMS

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method. 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  
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ISOLATION AND SHUT-OFF PROCEDURES
GRAVENHURST SMS

To isolate the station from both mainlines, valves 1, 2, 3, 5, 7 and 9 need to be closed. See schematics. 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

EDMS NO. 004130370 Page 6 of 17
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies.
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3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 

Generally, a helicopter will be able to manoeuvre within: 
75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!
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5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside.

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
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e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 
attendant. Use the 911 Communication Procedure contained in this ERP. 

f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
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u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).
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(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.)

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 
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(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment.

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
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d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
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f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
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g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 
continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc.

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials
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These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt 
will be obtained and kept on record for the duration of the project.  

Site Schematics Redacted –See Appendix Point 2

EASTERN REGION PHONE LIST 2015  

Redacted –See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Grimsby SMS    MLV 210 + 0.0
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Grimsby, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See attached

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-945-2211

FIRE DEPARTMENT 911 or 905-945-2113 x0000

AMBULANCE 911 or 905-685-1571

NEAREST HOSPITAL (Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A at this site

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1
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LOCAL MUNICIPAL AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL RESIDENCE PAGE
R

Bob 
Bentley

160 Livingston 
Ave.  
Grimsby Ontario 
L3M 4G3

905.945.2710 Redacted – See 
Appendix Point 1

Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Due to security reasons this 
information is not released.

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS FAX CELL EMAIL

M. Cain
Fire Chief

261 Ontario Street 
Grimsby Ontario 
L3M 4G3 Canada

905-945-2113
x0000 

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

EDMS NO. 004130370 Page 2 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Multiple 
Community 
Centers/Schools. 

Will be 
determined at 
time of 
emergency and 
announced to 
public

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Evacuation Procedures
Grimsby SMS

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site with a predetermined emergency notification method. 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
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If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate or a predetermined alternative location.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
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they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully,
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the
person’s injuries will determine the above responses). 

3.4       Have a First Aid provider assist with immediate treatment to their level of training.

3.5 Do not move the injured person if:

EDMS NO. 004130370 Page 6 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

(a) There is danger of further injury to the injured person
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to
be carried to the scene.   All work will cease for fatalities or major incidents pending
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation
helicopter produces a violent downdraft, which is potentially harmful especially in
places where loose gravel and sand are present.  Individuals not in immediate contact
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves
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and the injured person with blankets etc. as much as possible.

DO NOT approach the helicopter until direct instructions to do so are received from 
the pilot or other member of the Emergency Response Team.  DO NOT approach or 
walk away from a helicopter from up-hill, from the front or from the rear due to rotor
(blade) dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm.
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances,
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of
water attract electricity and lightning.  Metal items like bicycles will conduct electricity
so avoid using them when a storm approaches.  

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.
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6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel,
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 
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missing persons.
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. **

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:
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9.1 In the event of a major incident the Active Control, Project Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction.

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill,
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  
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(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

 In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.
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11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks,

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs: 
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a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source.
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries,
even if he or she has no obvious signs or symptoms.

Caution
Don't touch the person with your bare hands if he or she is still in contact with the
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away —
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide

information about the materials involved. Refer to MSDS sheets, the North American
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
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resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through 
products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials
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These soils and materials shall be disposed of in accordance with regulations and TransCanada
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 
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DATE OF PLAN: July 2015_

Name of Site Hamilton Gate SMS    MLV 209+0.5
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Hamilton, Ontario

DETAIL LOCATION ATTACHED
TO ERP

Facility Schematics See attached

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 546-4925

FIRE DEPARTMENT 911 or (905) 546-3346

AMBULANCE 911 or

NEAREST HOSPITAL Hamilton General Hospital
237 Barton St E 
Hamilton, ON L8L 2X2

(Directions attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES
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MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Fred 
Eisenberger

71 Main St. West (905) 546-4200

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Multi Agency 
Training Centre

1227 Stone Church Road East First 
Floor, Hamilton L8W 266

(905) 546-3366

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Mayor Fred 
Eisenberger

71 Main St. West (905) 546-
4200

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Rob 
Simonds 
Fire Chief 
Hamilton 
Fire 
Department

1227 Stonechurch 
Rd East

905-546-2424
ext. 3366 
(24/7 Number) 

Michael 
Sanderson 
Director of 
Paramedic 
Services

1227 Stonechurch 
Rd East

905-546-2424
ext. 3366 
(24/7 Number) 

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

EDMS NO. 004130370 Page 2 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Multiple 
community centers 
and schools. 
Residents will be 
directed to suitable 
LEC in the event 
of an emergency 
via social media

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
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#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS AND CUSTOMERS:
Company Name Address Emergency 

Number
Union Gas 109 Commissioners 

Road W, London, ON
1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.
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1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker
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3.0  EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person 

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
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(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 
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e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.
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i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire.

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 
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h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required)
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
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e. Contaminated soil to be disposed of at an approved facility as per applicable 
government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction.

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
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Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons. 
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
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d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
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Don't move a person with an electrical injury unless the person is in immediate danger. 

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing 
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
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b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Driving Directions to Hamilton General Hospital

1. Head west on Kilbride Rd toward Upper Ottawa St
12 m 

2. Turn right onto Upper Ottawa St
240 m 

3. Take the 1st left onto Rymal Rd E
850 m 

4. Turn right onto Upper Gage Ave
2.0 km 

5. Take the Lincoln M. Alexander Parkway W ramp 
400 m 

6. Merge onto Lincoln M. Alexander Pkwy W
2.9 km 

7. Take the Upper James Street exit 
400 m 

8. Turn right onto Upper James St
2.8 km 

9. Continue onto Claremont Access
1.8 km 

10. Continue onto Victoria Ave S
1.2 km 
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11. Turn left onto Barton St E

Site Schematics Redacted – See Appendix Point 2 

Emergency Contact Roster Redacted – See Appendix Point 1 
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Sensitive Plan – Hatley – 2016

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 167+806km to 169+766km, 171+596km to 
172+929km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Hatley

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-838-5006

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINTE-CROIX

819-478-6464

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Martin 
Primeau

4765 chemin 
Capelton
Canton-de-
Hatley, Qc
J0B 2C0

819-842-2977

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 4765 chemin Capelton
Canton-de-Hatley, Qc
J0B 2C0

819-842-2977

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Liane 
Breton
(directrice
générale) 

4765 chemin 
Capelton
Canton-de-
Hatley, Qc
J0B 2C0

819-842-2977
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Dany Brus
(directeur 
incendie)

958 rue Main
Ayer’s Cliff, Qc
J0B 1C0

819-838-5006
(hotel de ville 
Ayer’s Cliff)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

100 rue Maine 
Hatley, QC 
J0B 4B0

André Martel Redacted –
See Appendix 
Point 1

819-838-
5877

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1 
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Sensitive Plan – Hudson – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 8+364km to 8+643km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Hudson

Name of Site MLV AV2
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Hudson

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1982

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-458-5190

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU SUROIT

450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ed Prévost 481 rue Main

Hudson, Qc 
J0P 1H0

450-458-5347

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 481 rue Main
Hudson, Qc 
J0P 1H0

450-458-5347

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Duncan 
Campbell
(directeur 
général)

481 rue Main
Hudson, Qc 
J0P 1H0 

450-458-5347
Poste 226

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Philippe 
Baron
(directeur 
incendie)

523 rue Main
Hudson, Qc 
J0P 1H0 

450-458-
5347(caserne 
des pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Philippe Baron Redacted –
See Appendix 
Point 1

450-458-
5190
Poste 101

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV2
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Brigadoon B&B / Gite 29 Rue Main
Hudson, Qc 
J0P 1H0

Brian Duclos 1-450-458-0233
Cell : 1-604-787-1771 

Emergency Contact Roster Redacted – See Appendix Point 1
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PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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DATE OF PLAN: July 2015_

Name of Site Huntsville Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Huntsville, Ontario

DETAIL LOCATION ATTACHED
TO ERP

Facility Schematics See attached
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-789-5551

FIRE DEPARTMENT 911 or 705-789-1751

AMBULANCE 911 or 936-295-9191

NEAREST HOSPITAL HUNSTVILLE HOSPITAL

101 Frank Miller Drive 

256-265-1000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 2

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
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Landowner 
Database:

Redacted – See Appendix Point 2

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Scott 
Aitchison

247 Woodland 
Dr.
Huntsville, ON 
P1H1A6

705-789-
1751

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Mike Vadlja
CEMC

Municipal Office
37 Main St E 

705-789-5201
Redacted – See 
Appendix Point 1

COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Denise Cory 
(CAO)

37 Main Street 
East, Huntsville, 
ON  P1H 1A1

705-789-1751 Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Mike Vadlja

Alternate: 
Steve 
Hernen

1 Payne Drive
Huntsville, ON 

705-789-5201
ext. 3604 

705-789-5201 
ext. 3602 

Redacted –
See Appendix 
Point 1
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

“The location of 
an evacuation 
centre during an 
emergency will be 
announced 
through the media 
and any other 
manner as 
appropriate.”

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency 
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Number
Union Gas 109 Commissioners 

Road W, London, ON
1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  
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5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training. 

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 
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3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either;
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!
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5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
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e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 
attendant. Use the 911 Communication Procedure contained in this ERP. 

f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
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u. The Active Control will notify the Project Manager of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).
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(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 
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(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to: 

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 
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Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops.
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons. 
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps;
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
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g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
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g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 
continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 
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Eastern Region Phone List – MAY 2015 

Site Schematics Redacted – See Appendix Point 2 

Emergency Contact Roster Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 16 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___ 2015____ 

Name of Site Iroquois Export Station
Legal Land Location Redacted – See AppendixB  Point 2

Iroquois, ON  
K0E 1K0

GPS Location (Degrees 
decimal)

Redacted – See AppendixB Point 2

Nearest Town / City Iroquois, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Compressor Station 1401 – Iroquois Yes
Location/Access Redacted – See Appendix B Point 2
Number and size of pipelines Redacted – See Appendix B Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-800-267-2677 OR 613-543-
2949

FIRE DEPARTMENT 911 or 613-652-4444 

AMBULANCE 911 or 613-543-2244 

NEAREST HOSPITAL WINCHESTER

613-774-2420 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Chemical inventory Redacted – See Appendix Point 2

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
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NAME NUMBER
TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix B Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Steve 
Byvelds 

5655 Parlow 
Road,  
Iroquois, ON 

613-652-2271 Redacted – See 
Appendix B
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

South Dundas Fire 
and Safety Services

4296 County Road 31
Williamsburg, ON

613-535-2673

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Steve 
Byvelds 

5655 Parlow 
Road,  
Iroquois, ON 

613-652-2271 Redacted – See 
Appendix B
Point 1

Chris 
McDonough 

17 Second Street
Morrisburg, ON 

613-543-2333

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS

EDMS NO. 004130370 Page 2 of 18
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

BUSINESS RESIDENCE CELL PAGER
Chris 
McDonough 

17 Second Street
Morrisburg, ON 

613-543-2333

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty 

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Iroquois 
Civic Centre

8 Dundas Street
Iroquois, ON 

Redacted – See 
Appendix B
Point 1

Morrisburg 
Arena 

28 Ottawa Street
Morrisburg, ON 

Redacted – See 
Appendix B
Point 1

613-543-
3773

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Cornwall Area 
Office (Ministry 
of the 
Environment) 

N/A 113 Amelia 
Street, Cornwall, 
ON

1-800-260-2760 (613) 933-7402

Ontario Spills Hot 
Line

24 hours 1-800-268-6060
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Inspector will 
dispatch on call 
officer

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 400 Coventry Road
Ottawa, ON

1-866-763-5427

Union Gas 520 Gardiners Road, 
Kingston, ON 

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

Iroquois Gas 
Transmission

1-800-888-3982

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 520 Gardiners Road, 
Kingston, ON 

1-877-969-0999

Iroquois Gas 
Transmission

1-800-888-3982

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

AB Control Room 

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

AB Control Room 

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Behind AB Control Room 

Redacted – See Appendix Redacted – See AB Control Room Washroom and C 
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Description of Equipment Contact Location of Equipment
Point 2 Appendix Point 1 Control Room Washroom
Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

AB Control Room Lunchroom 

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
High Pressure Natural Gas Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting
Inside buildings as per signage 

Single or double hearing protection 
required as per signage  

High Temperatures Gas generators
Power Turbines  

Gas Compressor Lubricating Oil Vapours/Smoke Contained within Unit and in Secondary 
Containment buildings equipped with sump 
alarms 

Stored Chemicals Stored in chemical cabinet in garage 

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

EDMS NO. 004130370 Page 6 of 18
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

ISOLATION AND SHUT-OFF PROCEDURES
Lennox SMS

    Valve Sequence Emergency Shutdown (ESD) 

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Isolation procedure 

              Line break between Station 139 and 142

- Isolate Line 100 using Isolate All for Station 139 and 142 via the SCADA Yard Display, 
Isolate Menu and Isolate All Command. This procedure is done for each Station. 

- Confirm that all isolation valves are closed
- Continue to monitor all pipeline pressure. 

For general procedure refer to EDMS 006482353 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.
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1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker
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3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses).

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
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(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 
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e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.
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i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count.
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
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f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 
attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 

g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 
spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada manager immediately.

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
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c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY
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TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to: 

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons. 
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION
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a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps;
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 
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Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
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The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials
These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site schematics Redacted – See Appendix B Point 2
Emergency Contact Roster Redacted – See Appendix B Point 1
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Sensitive Plan – Joliette – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2102 Joliette Lateral - 8+399km to 14+129km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Joliette

Name of Site Joliette SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Joliette

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, Joliette SMS
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-759-5222

FIRE DEPARTMENT 911 or 450-753-8154

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL JOLIETTE

450-759-8222

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Alain 
Beaudry

614 boulevard 
Manseau
Joliette, Qc
J6E 3E4

450-753-8020

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 614 boulevard Manseau
Joliette, Qc
J6E 3E4

450-753-8000

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
François 
Pépin

614 boulevard 
Manseau

450-753-8031 Redacted –
See Appendix 
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(directeur 
général)

Joliette, Qc
J6E 3E4

Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Carl 
Gauthier
(directeur 
incendie)

232 rue Gaspard 
Nord
Joliette, Qc
J6E 2T8

450-753-8154
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Bibliothèqu
e Rina-
Lasnier

57 rue St-Pierre 
Sud 
Joliette, Qc 
J6E 5Y5

450-755-
6400

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

JOLIETTE SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Agence de la Santé et 
des Services Sociaux 
de Lanaudière

245 Rue Curé Majeau
Joliette, Qc
J6E 8S9

1-450-759-1157
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ALBI Nissan Joliette 800 Boul Base de Roc
Joliette, Qc
J6E 7T5

1-450-756-4686

Club Sportif 7-77 945 Rue Nicoletti
Joliette, Qc
J6e 8T1

1-450-755-5777

Couture Hélène 1852 Boul Base de Roc
Joliette, Qc
J6E 7T8

1-450-753-4085

Fix Auto Joliette 305 Rue Curé Majeau
Joliette, Qc
J6E 8S9

Marie-Josée Arsenault 1-450-759-0088

Joliette Dodge Chrysler 
Jeep Ram Fiat

305 Rue Curé Majeau
Joliette, Qc
J6E 8S9

Christian Le Roux 1-450-759-7600

Lanaudière Diesel Inc 981 Boul Base de Roc
Joliette, Qc
J6E 5P3

1-450-759-7272

Nicoletti Pneus & 
Mécanique

880 Rue Saint Pierre S
Joliette, Qc
J6E 3Z1

1-450-759-1110
1-877-559-1110 

Produits Sany 830 Rue Saint Pierre S
Joliette, Qc
J6E 8R7

1-800-363-2776
1-800-363-2776 

Tim Hortons 800 Rue Saint Pierre S
Joliette, Qc
J6E 8R7

1-450-756-2862

Highway 31

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 
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Sensitive Plan – L’Assomption – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 87+926km to 88+588km, 91+286km to 
91+466 , 93+125km to 94+891km , 95+131km to 95+379km, 
100+123km to 103+ 427km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de L'Assomption

Name of Site L’Assomption SMS
Legal Land Location Redacted – See Appendix Point 2

GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de L'Assomption

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, L’Assomption SMS
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-589-4777

FIRE DEPARTMENT 911 or 450-589-5671 POSTE 217

AMBULANCE 911 or 911 ONLY
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NEAREST HOSPITAL PIERRE-LE-GARDEUR

450-654-7525

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jean-Claude 
Gingras

399 rue Dorval
L'Assomption, 
Qc
J5W 1A1

450-589-5671
Poste 210 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 399 rue Dorval
L'Assomption, Qc
J5W 1A1

450-589-5671

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Dominic 
Valiquette
(directeur 
général)

399 rue Dorval
L'Assomption, 
Qc
J5W 1A1

450-589-5671
Poste 225

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michel Doré
(directeur 
incendie)

399 rue Dorval
L'Assomption, 
Qc
J5W 1A1

450-589-5671
Poste 217 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

379 rue Dorval
l’Assomption, Qc 

450-589-
5671

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

L’ASSOMPTION SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

BM Auto Collision Enr 941 Rang Du Bas-De-
L’Assomption

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1
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L’Assomption, Qc
J5W 2H3

Le Coin De Paradis 202 rue Atanas Cusson
Repentigny, Qc 
J5Z 0B1

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1

Parc Henri-Foucher 2 Boul Thouin
L’Assomption, Qc 
J5W 2J6

Redacted – See 
Appendix Point 1

Station Multi-Services
Ouellet

1901 Rang du Bas-De-
L’Assomption 
L’Assomption, Qc 
J5W 2J2

Redacted – See 
Appendix Point 1

Large Residential Area

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 

HIGH POPULATION DENSITY AREA (800M Radius)

Redacted – See Appendix Point 2
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Sensitive Plan – Lanoraie – 2016     
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 111+142km to 125+563km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Lanoraie

Name of Site Lanoraie SMS
Legal Land Location N/A
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Lanoraie

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, Lavaltrie SMS, Lanoraie SMS
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-836-7007 POSTE 2551

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL LANAUDIÈRE

450-759-8222

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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SENSITIVE AREA CONTACTS
AREA NAME TYPE OF 

PROTECTED AREA
PROV.

CONTACT NAME CONTACT INFO
ID 91 – Tourbière de 
Lanoraie

Ecological reserve Qc Environment Québec 418-521-3907

ID 97 – SCTL 
Tourbière de Lanoraie

Site protected by charter 
for private organisation

Qc Direction régional de 
Lanaudière

450-654-4355

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gérard Jean 57 rue Laroche

Lanoraie, Qc
J0K 1E0

450-887-1100
Poste 3012 

Redacted – See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 57 rue Laroche
Lanoraie, Qc
J0K 1E0

450-887-1100
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michel 
Dufort
(directeur 
général)

57 rue Laroche
Lanoraie, Qc
J0K 1E0 

450-887-1100
Poste 3004 

Redacted – See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Daniel 
Brazeau
(directeur 
incendie)

550 rue de 
Montcalm
Berthierville, QC
(MRC d’Autray)

450-836-7007
Poste 2551 
(caserne de 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Pavillon 
Jean-
Bourdon

12 rue Louis-
Joseph-Doucet
J0K 1E0

450-887-
1100

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

EDMS NO. 004130370 Page 3 of 6
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

LANORAIE SMS
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Acier Hason (Les 
Produits) 

7 Rue Pinat
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1 

Redacted – See 
Appendix Point 1

Atelier Usinex 90 Rue Du Parc 
Industriel 
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1

Almac Tank 
International Inc

1 Rue Pinat
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1

Les Remorques Jelano 109 Rue Du Parc 
Industriel 
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1 

Redacted – See 
Appendix Point 1

Remorquage Rondeau 467 Rue Notre-Dame
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1

Robert Hydraulique 89 Rue Du Parc 
Industriel 
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1

Sawquip International 100 Rue Du Parc 
Industriel 
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1

Redacted – See 
Appendix Point 1

Viam Films 1 Rue Vifan
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1

Vignoble Mondor 137 Rang St-Henri
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1

VR Rive-Nord Inc 40 Rue Vifan
Lanoraie, Qc
J0K 1E0

Redacted – See 
Appendix Point 1

Highway 40

Emergency Contact Roster Redacted – See Appendix Point 1 

PRIMARY EVACUATION AREA (800M Radius)
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Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 
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Sensitive Plan – Lavaltrie – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 103+427km to 111+142
TQM line 2102 Joliette lateral - 0+000km to 4+720

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Lavaltrie

Name of Site MLV AV11
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Lavaltrie

Name of Site Lavaltrie Sales Tap
Legal Land Location N/A
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Lavaltrie

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV11, Lavaltrie sales 
tap

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1983

1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-836-7007/ 450-586-3047
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-LE-GARDEUR

450-654-7525

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jean Claude 
Gravel

1370 rue Notre-
Dame
Lavaltrie, Qc
J5T 1M5

450-586-2921
Poste 2224 

Redacted – See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 1370 rue Notre-Dame
Lavaltrie, Qc
J5T 1M5

450-586-2921

CHIEF/COUNCIL CONTACT
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Yvon 
Mousseau
(directeur 
général)

1370 rue Notre-
Dame
Lavaltrie, Qc
J5T 1M5

450-586-2921
Poste 2232 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Daniel 
Brazeau
(directeur 
incendie)

550, de 
Montcalm, 
Berthierville, QC 
J0K 1A0

877-836-7007
Poste 2551 
(caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

André Houle Redacted –
See Appendix 
Point 1

450-836-
7007/ 
450-586-
3047

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

LAVALTRIE SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Atelier Nouveau 
Décore Enr

2400 Ch Georges
Lavaltrie, Qc
J5T 3S5

1-450-586-2392
1-877-586-2392 

Auclair Marcel Rang Saint Henri
Lavaltrie, Qc
J5T 3R1

1-450-586-1463

Clôture et Véranda 
Jalbert

100 Ch des Industries
Lavaltrie, Qc
J5T 3R2

1-450-586-2786

Hélio VR – Helio RV 2490 Ch Georges
Lavaltrie, Qc
J5T 3S5

1-877-583-2206

Industries FORTEX 151 des Ateliers
Lavaltrie, Qc
J5T 3C9

1-450-586-1827

JB Enseignes 190 Ch Des Industries
Lavaltrie, Qc
J5T 3R2

1-450-547-7999

JP Le General du VR 122 Rang Saint Henri
Lavaltrie, Qc
J5T 3R3

1-450-750-2944

MotoPark 151 des Ateliers
Lavaltrie, Qc
J5T 3R3

1-450-586-1827

La place a charlie
restaurant

541 Ch de Lavaltrie
Lavaltrie, Qc
J5T 3L3

1-450-586-5411

Structure Lanaudière 200 Ch Des Industries
Lavaltrie, Qc
J5T 3R2

Redacted – See 
Appendix Point 1

1-450-586-0457

Ultramar 581 Ch Lavaltrie
Lavaltrie, Qc
J5T 3L3

1-450-586-0052

Vétoquinol Canada 2000 Ch Georges
Lavaltrie, Qc
J5T 3S5

1-450-586-2252
1-800-363-1700 

Vimat Portes et 
Fenêtres Lavaltrie

200 Ch Des Industries
Lavaltrie, qc
J5T 2R2

1-877-477-1141

Highway 31

EDMS NO. 004130370 Page 5 of 6
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

MLV AV11
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Camion Auto 123 360 Ch Lavaltrie
Lavaltrie, Qc
J5T 3K7

1-866-200-0654

FCM Recyclage 71 Ch Boisjoly
Lavaltrie, Qc
J5T 3L6

1-450-589-9548
1-888-781-8111 

Réparations et 
Maintenance R.R.P.G. 
Inc

4471 Ch Lavaltrie
Lavaltrie, Qc
J5T 3C9

1-450-586-6677

Highway 31
Highway 40

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 

HIGH POPULATION DENSITY AREA (800M Radius)

Redacted – See Appendix Point 1 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016____ 

Name of Site Lennox Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Napanee, ON 

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Lennox SMS Yes
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-613-354-3369

FIRE DEPARTMENT 911 or 1-613-354-3415

AMBULANCE 911 or 1-800-267-2151

NEAREST HOSPITAL LENNOX & ADDINGTON 
COUNTY GENERAL 
HOSPTIAL

8 Richmond Park Dr, Greater 
Napanee, ON K7R 2B5

1-613-354-3301

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES 

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bill Lowry 263 Main St. 

Odessa, ON
KOH 2HO  

613-386-7351 Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Lennox & 
Addington County 
Court House

97 Thomas St. E., Napanee 613-354-4883

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Doug 
Bearance

97 Thomas Street 
E., Napanee 

613-354-4883 Doug Bearance 97 Thomas 
Street E., 
Napanee

Redacted –
See 
Appendix 
Point 1

Larry Keech 97 Thomas Street 
E., Napanee  

613-354-4883 Larry Keech 97 Thomas 
Street E., 
Napanee 

Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Mark 309 Bridge Street 613-354-6998 Redacted –
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Schjerning, 
Chief 
Emergency 
Services

W., Napanee See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Mark 
Schjerning, 
Chief 
Emergency 
Services

309 Bridge Street 
W., Napanee 

613-354-6998 Redacted –
See Appendix 
Point 1

There are a number of evacuation centres throughout the County of Lennox & Addington.  These 
centres have been designated by the County’s four local municipalities – Town of Greater Napanee, 
Township of Addington Highlands, Loyalist Township and Township of Stone Mills. 

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Kingston 
Regional Office 
(Ministry of the 
Environment)

N/A 1259 Gardiners 
Road

Kingston, ON

1-800-267-0974 (613) 549-4000

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 400 Coventry Road 1-866-763-5427
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Ottawa, ON
Union Gas 520 Gardiners Road, Kingston, ON 1-877-969-0999
Kingston Utilities 1211 John Counter Blvd, Kingston, 

ON
613-546-1181

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 520 Gardiners Road, Kingston, ON 1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
High Pressure Natural Gas Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting
Inside buildings as per signage 

Single or double hearing protection 
required as per signage  
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Evacuation Procedures
Lennox SMS

In case of an emergency:

 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone (note: to deactivate press 5556) 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 at rear gate.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  
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ISOLATION AND SHUT-OFF PROCEDURES
Lennox SMS

    Valve Sequence Emergency Shutdown (ESD) 

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Isolation procedure 

              Line break between Station 139 and 142 

- Isolate Line 100 using Isolate All for Station 139 and 142 via the SCADA Yard Display, 
Isolate Menu and Isolate All Command. This procedure is done for each Station. 

- Confirm that all isolation valves are closed
- Continue to monitor all pipeline pressure.

For general procedure refer to EDMS 006482353

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  
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2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you.

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker
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3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport)
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
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(a) A First Aider will drive or be transported to the scene.
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 
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e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved.

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

EDMS NO. 004130370 Page 11 of 18
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation. 
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

EDMS NO. 004130370 Page 12 of 18
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada manager immediately.

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
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e. Contaminated soil to be disposed of at an approved facility as per applicable 
government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction.

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:
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Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
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c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
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Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
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a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix Point 2 
Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Les Cèdres – 2016      

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 100 – MLV 147-A+17.183 to MLV 148, MLV 
148+0.00 to 0.846km 
TCPL line 700 – MLV 701to MLV 703+0.158km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Les Cèdres

Name of Site Drip Tank
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Les Cèdres

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1957

1976
2006
1983-84 
1968
1981

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141
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FIRE DEPARTMENT 911 or 450-452-4651 POSTE 31

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU SUROIT
450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Raymond 
Larouche 

1060 ch. du 
Fleuve 
Les Cèdres, Qc
J7T 1A1

450-452-4651
Poste 23 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 1060 Chemin du Fleuve
Les Cèdres, QC J7T 1A1

450-452-4651
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jimmy 
Poulin 
(directeur 
général)

1060 ch. du 
Fleuve 
Les Cèdres, Qc
J7T 1A1

450-452-4651 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Gilles 
Daoust 
(directeur 
incendie)

11 rue Saint-
Pierre
Les Cèdres, Qc
J7T 1V9

450-452-4651
Poste 31 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Pavillon 
récréatif des 
bénévoles

145 rue Valade
Les Cèdres, Qc
J7T 1S9

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

450-452-
4651
Poste 31

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

DRIP TANK 
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Abattoir les Cèdres 
Ltee

1000 Montée Pilon
Les Cèdres
J7T 1G2

1-450-452-2640

Laurentide Aviation 870 Chemin St. Féréol
Les Cèdres, Qc
J7T 1N3

1-450-452-4882
1-888-528-7368 

Superior Propane 1230 Montée Pilon
Les Cèdres
J7T 1G2

1-450-452-0706

Emergency Contact Roster Redacted – See Appendix Point 1 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 
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Sensitive Plan – Louiseville – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 - 155+541km to 164+029km and TQM Line 
2103 Louiseville lateral 0+000km to 0+874km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Louiseville

Name of Site MLV AV15
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Louiseville

Name of Site Louiseville SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Louiseville

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV15, Louiseville SMS
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-228-9437
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL AVELLIN-DALCOURT

819-228-2731

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Yvon 
Deshaies

105 avenue Saint-
Laurent
Louiseville, Qc 
J5V 1J6

819-228-9437
Poste 2125 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 105 avenue Saint-Laurent
Louiseville, Qc 
J5V 1J6

819-228-9437
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sonia 
Desaulniers
(directrice 
générale)

105 avenue Saint-
Laurent
Louiseville, Qc 
J5V 1J6

819-228-9437
Poste 2150 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Marcel 
Lupien 
(directeur 
incendie)

91 rue Sainte-
Élisabeth 
Louiseville, QC 
J5V 1K3

819-228-9437
Poste 2140
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

819-228-
9437
Poste 2140

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

EDMS NO. 004130370 Page 3 of 6
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

LOUISEVILLE SMS
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Clément Motos 630 Ch de la Grande 
Carrière
Louiseville, Qc 
J5V 2L4

1-888-454-5953

Club de Golf 
Louiseville

580 Ch du Golf
Louiseville, Qc 
J5V 2L4

1-819-228-3951

Marquis Printing 750 Ave Deveault
Louiseville, Qc 
J5V 3C2

1-819-228-2766
1-800-567-2154 

MLV AV15
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Caisse Desjardins de 
l’Ouest de la Mauricie 
– Siège Social

75 Ave St-Laurent
Louiseville, Qc 
J5V 2L6

1-819-519-2366
1-855-519-2366 

Canadel 700 Ave Canadel
Louiseville, Qc 
J5V 2L6

1-819-228-8471

Centre de Santé et de 
Service Sociaux de 
Maskinongé

450 2eme Rue
Louiseville, Qc 
J5V 1V3

1-819-228-2731

Divel Inc. 450 Rue Deveault
Louiseville, Qc 
J5V 3B2

819-228-0101

Maison Funéraire 
Richard

140 Rue Saint-Aimé
Louiseville, Qc 
J5V 2B1

1-819-228-4822
1-888-558-4822 

Marquis Printing 750 Ave Deveault
Louiseville, Qc 
J5V 3C2

1-819-228-2766
1-800-567-2154 

Lebeau Vitres d’Autos 48 Ch de la Grande 
Carrière
Louiseville, Qc 
J5V 2J7

819-228-1888

Presbytère Louiseville 50 Ave St-Laurent
Louiseville, Qc 

1-819-228-2739

Restaurant L’Auberge 
Du Pétillant

311 Ave Ste-Marie
Louiseville, Qc 
J5V 2C2

1-819-228-3030
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IGA 714 Boul St-Laurent O
Louiseville, Qc 
J5V 1K7

1-819-228-5818

Tigre Géant 330 Ave St-Laurent
Louiseville, Qc 
J5V 1K3

1-819-228-9373

Tim Hortons 731 Boul St-Laurent O
Louiseville, Qc 
J5V 1K9

1-819-228-9568

Residential Area

Emergency Contact Roster Redacted – See Appendix Point 1  

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1  

* List of contacts in vicinity situated above 
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Sensitive Plan – Lévis – 2016      

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 301+556km to 309+573km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Lévis

Name of Site MLV AV26
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Lévis

Name of Site St-Nicolas SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Lévis

Name of Site St-Flavien SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Lévis

Name of Site Tunnel South Access km 303.3
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City St-Nicolas
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DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV26, St-Nicolas SMS, 
Tunnel South Access km 303.3

Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 418-835-8255

FIRE DEPARTMENT 911 or 418-835-4960

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-SACREMENT

418-682-7511

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1
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LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gilles 
Lehouillier

2175 chemin du 
Fleuve St-
Romuald 
Lévis, Qc 
G6W 7W9

418-839-2002

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 2175 chemin du Fleuve St-
Romuald 
Lévis, Qc 
G6W 7W9

418-839-2002

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Simon 
Rousseau
(directeur 
général)

2175 chemin du 
Fleuve St-
Romuald 
Lévis, Qc 
G6W 7W9

418-839-2002

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Gaétan 
Drouin 
(directeur 
incendie)

2060 3eme rue, 
Lévis, Qc 
G6W 5M6 

418-839-2002

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

EDMS NO. 004130370 Page 3 of 6
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Marc Guy 418-835-
4960 Poste 
4342

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974
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INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

ST-NICOLAS SMS / MLV AV26 / ST-FLAVIEN SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Camping Au Sous-Bois 
Du Campeur 

1932 Ch Filteau Lévis
Saint-Nicolas, Qc
G7A 2N4

1-418-831-1788

Chenil La Poursuite 1925A Ch Lambert
Saint-Nicolas, Qc
G7A 2N4

1-418-573-7777

Érablière du Cap Inc 1925 ch Lambert
Saint-Nicolas, Qc
G7A 2N4

1-418-831-8647

Ongles d’Or 1818 Ch Filteau
Lévis, Qc 
G7A 2C2

1-418-831-4484

Residential Area

TUNNEL SOUTH ACCESS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Garage Michel Lemay 1934 Rte Marie-
Victorin
St-Nicolas, Qc
G7A 4H2

1-418-831-3260

Yoga Kikau 1720 Rte Marie-
Victorin
St-Nicolas, Qc

Redacted – See 
Appendix Point 1

1-418-619-9642
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G7A 4H2
Trans Canada Hwy 20

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___ 2015___ 

Name of Site Marble Rock Conservation Area
Legal Land Location 866-989 Marble Rock Road

Twp. of Leeds & the Thousand Islands on Gananoque River 
Redacted – See Appendix Point 2

GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Gananoque, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or N/A

FIRE DEPARTMENT 911 or 613-498-2460

AMBULANCE 911 or N/A

NEAREST HOSPITAL BROCKVILLE GENERAL 
HOSPITAL
613-345-5649

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster 
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim Pickard 6544 New Dublin 

Road  
RR 2 
Addison, ON 

613-342-5721

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 6544 New Dublin Road 613-345-7480 N/A

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Yvonne 
Robert

6544 Newdublin 
Road

613-345-7480

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Yvonne 
Robert

6544 Newdublin 
Road

613-345-7480

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
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duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

N/A

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#
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Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line 

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
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Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are:
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site Mac Johnston Conservation Area
Legal Land Location 4649 Debruge Road

North of Brockville, two km from Highway 29 
Township of Elizabethtown-Kitley

GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Brockville, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122 (OPP)

FIRE DEPARTMENT 911 or 613-489-1261

AMBULANCE 911 or N/A

NEAREST HOSPITAL BROCKVILLE GENERAL 
HOSPITAL

75 Charles St, Brockville, ON 
K6V 1S8
(613) 345-5645

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim Pickard 6544 New Dublin 

Road  
RR 2 
Addison, ON

613-342-5721

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 6544 New Dublin Road 613-345-7480

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Yvonne 
Robert

6544 New Dublin 
Road

613-345-7480

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Yvonne 
Robert

6544 New Dublin 
Road

613-345-7480
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

N/A

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A
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Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Magog – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 133+414km to 141+530km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Magog(CT)

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 819-843-3334

FIRE DEPARTMENT 911 or 819-843-3333

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL MEMPHRÉMAGOG

819-843-2572

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Vicki May 
Hamm

7 rue Principale 
Est
Magog, Qc
J1X 1Y4

819 843-2880

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 7 rue Principale Est
Magog, Qc
J1X 1Y4

819 843-3333

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Armand 
Comeau
(directeur 
général)

7 rue Principale 
Est
Magog, Qc
J1X 1Y4

819-843-3333 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Luc Paré
(directeur 
incendie)

7 rue Principale 
Est
Magog, Qc
J1X 1Y4

819-843-3333
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
d’aide aux 
sinistrés
Polyvalente 
la Ruche

1255 boulevard 
des Étudiants 
Magog, Qc

819 843-
1343

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact RosterRedacted – See Appendix Point 1 

HIGH POPULATION AREA (800M Radius)

Redacted – See Appendix Point 1
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Sensitive Plan – Magog – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 133+414km to 145+915km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Magog(V)

Name of Site MLV BV9
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Magog(V)

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV BV9
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 819-843-3334

FIRE DEPARTMENT 911 or 819-843-3333

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL MEMPHRÉMAGOG

819-843-2572

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Vicki May 
Hamm

7 rue Principale 
Est
Magog, Qc
J1X 1Y4

819 843-2880

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 7 rue Principale Est
Magog, Qc
J1X 1Y4

819 843-3333

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Armand 
Comeau
(directeur 
général)

7 rue Principale 
Est
Magog, Qc
J1X 1Y4

819-843-3333 Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Luc Paré
(directeur 
incendie)

7 rue Principale 
Est
Magog, Qc
J1X 1Y4

819-843-3333
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
d’aide aux 
sinistrés
Polyvalente 
la Ruche

1255 boulevard 
des Étudiants 
Magog, Qc

819 843-
1343

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV BV9
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Akzo Nobel 1900 rue St-Patrice E
Magog, Qc
J1X 4X6

1-819-843-8772

Camso-Head Office 2633 rue Macpherson
Magog, Qc
J1X 0E6

1-819-868-1500
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CFP Mamphremagog Boul Poirier
Magog, Qc
J1X

Redacted – See 
Appendix Point 1

1-819-868-1808
Ext : 14100 

Groupe Industriel 
Inter-Provincial Inc.

2620 rue MacPherson
Magog, Qc
J1X 0E6

819-868-4215
1-855-868-4215 

Gurit Americas 555 boul Poirier
Magog, Qc
J1X 7L1

1-819-847-1863

Le Végétarien 2059 rue René 
Patenaude
Magog, Qc
J1X 7J2

1-819-843-9331

Solution Plastik 2123 boul Industriel
Magog, Qc
J1Z 7J7

Redacted – See 
Appendix Point 1

819-847-2466

Serres Magog (2010) 2285 rue St-Patrice E
Magog, Qc
J1X 3W5

1-819-868-9989

Highway 55

Emergency Contact Roster Redacted – See Appendix Point 1
PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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Sensitive Plan – Marieville – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 45+947km to 46+538 , 51+624km to 
52+489

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Marieville

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-460-4444 POSTE 5

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL GRANBY

450-375-8000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gilles 
Delorme

682 rue Saint-
Charles
Marieville, Qc
J3M 1P9

450-460-4444
Poste 250

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 682 rue Saint-Charles
Marieville, Qc
J3M 1P9

450-460-4444

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Francine 
Tétreault
(directrice 
générale)

682 rue Saint-
Charles
Marieville, Qc
J3M 1P9

450-460-4444
Poste 3

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Robert 
Dubuc 
(directeur 
incendie)

681 rue Saint-
Joseph 
Marieville, Qc
J3M 1P9

450-460-4444
Poste 5
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Robert Dubuc Redacted –
See Appendix 
Point 1

450-460-
4444 Poste 5 

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Markham Sales Meter Station
Legal Land Location 10751-11199 Regional Road 69, Markham, ON L6B 1A8
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Markham, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See attached
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1 866-876-5423

FIRE DEPARTMENT 911 or 905-415-7521

AMBULANCE 911 or 1-800-668-7821 

416-222-8470 

NEAREST HOSPITAL YORK CENTRAL HOSPITAL 

(905) 773-5401

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY #

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner Redacted – See Appendix Point 1
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Database:
LOCAL MUNICIPAL AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Frank 
Scarpitti

101 Town Centre 
Boulevard, 
Markham, Ont., 
L3R 9W3

905-475-4872 Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Fire Chief
Bill Snowball 
905-305-5982

In case of emergency, the EOC will 
be released. Inquiries can be 
directed to Fire Chief Bill 
Snowball.

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Chief of 
Staff:
Raj Raman

101 Town Centre 
Boulevard, 
Markham, Ont.

905-415-7510

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL EMAIL

Sonia Singh: 
Emergency 
Preparedness 
coordinator 

905-477-7000
ext. 2471 

Redacted –
See 
Appendix 
Point 1

Bill Snowball:
Fire Chief

905-415-7521
905-477-2011 
(after hours, 
weekends, 
holidays)

Redacted –
See 
Appendix 
Point 1

PROVINCIAL / STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
EDMS NO. 004130370 Page 2 of 16
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Tom Kontra Emerg. Measures
Ont.

416-314-8595

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Numerous 
locations. 
Appropriate 
facility will be 
determined in the 
event of an 
emergency 
depending on the 
nature and location 
of emergency and 
will be 
broadcasted via 
television and 
radio.

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 

24 hours 1-800-268-6060
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officer

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  
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3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses).

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
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(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 
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DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.
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6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
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q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 
so. 

r. If a chemical is involved identify the chemical by the label or other observable 
characteristics.

s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 
with an appropriate extinguishing media. 

t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. **

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 
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(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  
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(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
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h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them. 
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
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Call 911 (9-911 from station phones) or your local emergency number immediately if any of 
these signs or symptoms occurs:  

a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
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Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required. 

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
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e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Eastern Region Phone List – MAY 2015 

Site Schematics Redacted – See Appendix Point 2 
Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Mascouche – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 67+536km to 74+602km 
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Mascouche

Name of Site MLV AV9 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Mascouche

Name of Site Mascouche SMS 
Legal Land Location 180 Chemin Louis-Hebert, J7K 3C1
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Mascouche

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV9,Mascouche SMS
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-474-6114

FIRE DEPARTMENT 911 or 450-474-4133 POSTE 6000

AMBULANCE 911 or 911 ONLY

EDMS NO. 004130370 Page 1 of 5
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

NEAREST HOSPITAL PIERRE-LE-GARDEUR

450-654-7525

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Guillaume 
Tremblay

3034 ch. Sainte-
Marie
Mascouche, Qc
J7K 1P1

450-474-4133
Poste 2901 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 3034 ch. Sainte-Marie
Mascouche, Qc
J7K 1P1

450-474-4133
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sylvain 
Chevrier
(directeur 
général)

3034 ch. Sainte-
Marie
Mascouche, Qc
J7K 1P1

450-474-4133
Poste 2220 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jean-Pierre 
Boudreau 
(directeur 
incendie)

2929 rue Dupras
Mascouche, Qc

450-474-4133
Poste 6000 
(caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Jean-Pierre 
Boudreau 

450-474-
4133 Poste 
6000

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MASCOUCHE SMS / MLV AV9
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Aéroport de 
Mascouche

3475 Ch D’Aéroport
Mascouche, Qc
J7K 3C1

Cell: 1-514-702-6611

ALBI Mazda 
Mascouche

3550-A Ave de la Gare
Mascouche, Qc
J7K /c1

1-855-474-5555

ALBI Le Géant 3550 Ave de la Gare
Mascouche, Qc
J7K 3C1

1-450-474-7000

ALM Par Avion 3415 d’Aéroport Porte 
3
Mascouche, Qc
J7K 3C1 

Redacted – See 
Appendix Point 1

1-450-474-0975

Beton 640 200 Rue Louis-Hébert
Mascouche, Qc
J7K 0R5

1-450-474-4147

Passport Hélico 3320 Ave de la Gare 
Mascouche, Qc
J7K 3C1

1-450-474-4888
1-888-810-5290 

Tricentris, Centre de 
Tris

2801 Ch des Quarante-
Arpents 
Terrebonne, Qc 
J6V 9T6

1-450-474-2288

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 
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Sensitive Plan – Maskinogé – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 145+408km to 155+541km 
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Maskinongé

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 819-228-2774

FIRE DEPARTMENT 911 or 819-227-2243

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL AVELLIN-DALCOURT

819-228-2731

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Roger 
Michaud

154 Boul. Ouest 
Maskinongé, Qc
J0K 1N0

819-227-2243
Poste 2225 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 154 Boul. Ouest
Maskinongé, Qc
J0K 1N0

819-227-2243

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
France 
Gervais
(directrice 
générale)

154 Boul. Ouest
Maskinongé, Qc
J0K 1N0

819-227-2243
Poste 2250 

Redacted – See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Alain 154 Boul. Ouest 819-227-2243 819-696-3595
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Laflamme
(directeur 
incendie)

Maskinongé, Qc
J0K 1N0

(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

11 rue Marcel
Maskinongé, QC
J0K 1N0

Alain 
Laflamme

819-696-3595

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 4 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 ___ 

Name of Site Mattawa River Provincial Park
Legal Land Location N/A
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Mattawa, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122 (OPP)

FIRE DEPARTMENT 911 or 705-755-0529

AMBULANCE 911 or N/A

NEAREST HOSPITAL MATTAWA HOSPITAL
217 Turcotte Park Rd, Mattawa, 
ON P0H 1V0
(705) 744-5511

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 1 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Randall 
McLaren

365 Highway 531 
Bonfield, ON

705-776-2641

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 365 Highway 531 Bonfield, ON 705-776-8193 N/A

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Randall 
McLaren

365 Highway 531 
Bonfield, ON

705-776-2641

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Randall 
McLaren

365 Highway 531 
Bonfield, ON

705-776-2641

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty
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LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Paroisse Ste 
Bernadette

408 Gagnon 
Street, Bonfield, 
ON

Roger 
McConnell 

705- 776-
2244

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour

Daytime – Labour 
Officer

Ontario 
Eastern/Northern 

1-800-463-2493
Dial “0”

N/A
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After hours –
Standby Officer

District, Ottawa

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 
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Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – McMasterville – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 35+525km to 36+250km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de McMasterville

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-536-3333

FIRE DEPARTMENT 911 or 450-467-9442

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gilles 
Plante

255 boulevard 
Constable 
McMasterville, 
Qc J3G 6N9

450-467-3580

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 255 boulevard Constable
McMasterville, Qc J3G 6N9

450-467-3580

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lyne 
Savaria
(directrice 
générale)

255 boulevard 
Constable 
McMasterville, 
Qc J3G 6N9

450-467-3580
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

David Roy
(directeur 
incendie)

255 boulevard 
Constable 
McMasterville, 
Qc J3G 6N9

450-467-9442
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

255 boulevard 
Constable 
McMasterville, Qc 
J3G 6N9

450-467-
3580

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Mercier – 2016  
     
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 700 – 706+13.147km to MLV 707, MLV 707 
0+0km to 707+1.783km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Mercier

Name of Site MLV 707
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Mercier

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 707
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1968

1981

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-698-1331

FIRE DEPARTMENT 911 or 450-691-6090 POSTE 521

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL ANNA-LABERGE

450-699-2425

TRANSCANADA EMERGENCY LINE 1-888-982-7222
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CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lise 
Michaud

869 boul. Saint-
Jean-Baptiste
Mercier, Qc
J6R 2L3

450-691-6090
Poste 250 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 869 boul. Saint-Jean-Baptiste
Mercier, Qc
J6R 2L3

450-691-6090

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
René 
Chalifoux

869 boul. Saint-
Jean-Baptiste

450-691-6090
Poste 232
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(directeur 
général)

Mercier, Qc
J6R 2L3

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

René 
Larente
(directeur
incendie)

837 rue Saint-
Joseph, Mercier 
Qc J6R 1J6

450-691-6090
Poste 510 
Poste 521
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hotel de 
ville

869 boul. Saint-
Jean-Baptiste
Mercier, Qc
J6R 2L3

René Larente Redacted –
See Appendix 
Point 1

450-691-
6090
Poste 521 
Poste 510

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary 

Phone #
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV 707 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Clean Harbours 1294 Boul Ste 1-450-691-9610
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Canada Inc. Marguerite
Mercier, Qc
J6R 2L1

Direct Diesel Inc 1379 Boul Ste 
Marguerite
Mercier, Qc
J6R 2L1

Redacted – See 
Appendix Point 1

1-450-691-2207

Les Pavages Expert Inc 1483 Boul Ste 
Marguerite
Mercier, Qc
J6R 2L1

1-450-691-7728
1-800-573-7325 

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site Millhaven Reservoir Conservation Area
Legal Land Location
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Napanee, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (613) 354-3369

FIRE DEPARTMENT 911 or (613) 354-3415

AMBULANCE 911 or 613-354-288

NEAREST HOSPITAL LENNOX & ADDINGTON 
COUNTY GENERAL 
HOSPITAL
8 Richmond  Park Dr, Greater 
Napanee, ON K7R 2B5
(613) 354-3301 ext. 202

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Warden 
Henry Hogg

Township of 
Addington 
Highlands 
R.R.#1, 17206 
Hwy. 41 
Cloyne ON K0H 
1K0

613.336.0227

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Lennox & 
Addington County 
Court House

97 Thomas St. E., Napanee 613-354-4883

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Doug 
Bearance

97 Thomas Street 
E., Napanee

613-354-4883

Larry Keech 97 Thomas Street 
E., Napanee 

613-354-4883

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Mark 309 Bridge Street 613-354-6998 Redacted –
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Schjerning, 
Chief 
Emergency 
Services

W., Napanee See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Mark 
Schjerning, 
Chief 
Emergency 
Services

309 Bridge Street 
W., Napanee 

613-354-6998 Redacted –
See Appendix 
Point 1

There are a number of evacuation centres throughout the County of Lennox & Addington.  These 
centres have been designated by the County’s four local municipalities – Town of Greater Napanee, 
Township of Addington Highlands, Loyalist Township and Township of Stone Mills. 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
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Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Mirabel – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 36+615km to 46+035km and TQM line 
2101 St-Jerome lateral - 0+745km to 10+108km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Mirabel

Name of Site MLV AV5
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Mirabel

Name of Site St-Janvier Sales Tap
Legal Land Location N/A
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Mirabel

Name of Site St-Jerome SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Mirabel

Name of Site Mirabel SMS
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Mirabel

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

1983
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1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-475-7708

FIRE DEPARTMENT 911 or 450-475-2010

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-EUSTACHE

450-473-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Jean 
Bouchard 

14111 rue Saint-
Jean
Mirabel, Qc
J7J 1Y3

450-475-8653 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 14111 rue Saint-Jean
Mirabel, Qc  J7J 1Y3

450-475-8653

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Mario Boily
(directeur 
général)

14111 rue Saint-
Jean
Mirabel, Qc  J7J 
1Y3

450-475-2000/
450-475-8653 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Joel 
Laviolette
(directeur 
incendie)

14026 boul. du 
Curé-Labelle
Mirabel, Qc
J7J 1A1

450-475-2010
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Joel Laviolette 514-977-5949 450-475-
2010
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REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number
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Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV5 / MIRABEL SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Le Club Radio 
Aéronautique 
Spécialisé en 
Hélicoptère (CRASH)

7295 Rang Ste-
Henriette
Saint-Eustache, Qc
J7P 0B4

Redacted – See 
Appendix Point 1

5114-219-4725

Transport M G 2004 18406 Rue Lemire
Mirabel, Qc
J7N 1W6

1-450-433-7930

Transports Yves 
Labelle Iinc

7851 Rue du Petit St 
Charles
Sainte-Thérèse, Qc
J7N 2L3

Redacted – See 
Appendix Point 1

1-450-433-1807

ST-JEROME SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Agremat Inc 13755 Rue De La 
Chapelle
Mirabel, Qc
J7J 2C9

1-450-438-9667

Cabane à Sucre 
Bouvrette 

1000 Rue Nobel
Saint-Jerome, Qc
J7Z 7A3

Redacted – See 
Appendix Point 1

1-450-438-4659
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Des Laurentides Ford 155 Boul Lachapelle
Saint-jerome, Qc
J7Z 7L2

Redacted – See 
Appendix Point 1

1-877-365-2173

Hundai Auto St-Jerome 16600 Montée 
Guénette
Mirabel, Qc
J7J 2E2

Redacted – See 
Appendix Point 1

1-855-379-8547

Fromagerie Mirabel 
(1985) Inc

150 Boul Lachapelle
Saint-Jerome, Qc
J7Z 7L2

1-450-438-5822

M I Viau & Fils Ltee 14311 Rte Sir-Wilfrid-
Laurier
Mirabel, Qc
J7J 2G2

Redacted – See 
Appendix Point 1

1-450-436-8221

QuadPRO Motorsport 13930 Rue De La 
Chapelle
Mirabel, Qc
J7J 2C9

1-450-565-6000

SportMarine 13805 Rue De La 
Chapelle
Mirabel, Qc
J7J 2C9

Redacted – See 
Appendix Point 1

1-450-565-1111

St-Jerome Chrystler 13855 Rue De La 
Chapelle
Mirabel, Qc
J7J 2C9

1-450-436-3417
1-888-406-6287 

St-Jerome Mitsubishi 14160 Rte Sir-Wilfrid-
Laurier
Mirabel, Qc
J7J 2G2

Redacted – See 
Appendix Point 1

1-450-436-9555

Subway 14210 Rte Sir-Wilfrid-
Laurier
Mirabel, Qc
J7J 2G2

1-450-436-8646

Tourisme Laurentides 14142 Rue De La 
Chapelle
Mirabel, Qc
J7J 2C9

1-450-436-8532

Toyota St-Jerome 16500 Montée 
Guénette
Mirabel, Qc

Redacted – See
Appendix Point 1

1-855-379-8549
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ST-JANVIER SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Crazy RC / Crazy RC 
Téléguidé 

15447 Du Curé-Labelle
Mirabel, Qc
J7J 2G6

1-450-438-6760

Motel au P’tit Sapin 
(1994) 

16033 Du Curé-Labelle
Mirabel, Qc
J7J 2G6

1-450-432-4691

Pierquip 16079 Du Curé-Labelle
Mirabel, Qc
J7J 2G6

1-888-966-9689

Y&R Paquette Inc 15400 Du Curé-Labelle
Mirabel, Qc
J7J 2G6

Stéphane Paquette 1-450-438-1866

Trans Canada Hwy 15

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 1 

* List of contacts in vicinity situated above 

HIGH POPULATION DENSITY AREA (800M Radius)

Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site MLV 501 + 0.00
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Courtright, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See attached
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (519) 344-8861

FIRE DEPARTMENT 911 or (519) 332 1122

AMBULANCE 911 or 1-888-731-7008 

NEAREST HOSPITAL BLUEWATER HEALTH 
HOSPITAL

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A at this site

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner Redacted – See Appendix Point 1
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Database:

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL PAGER
Steve 
Arnold 

1155 Emily St
St Clair, ON 
N0N 1M0  

(519) 381-7440 sarnold@twp.stc
lair.on.ca 

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

St. Clair Fire 
Department

392 Lyndoch Street
Corunna, ON 
N0N 1G0

(519) 481-0111

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENC
E

CELL PAGER

Peter 
Gilliland 
(Deputy 
Mayor of St. 
Clair)

John Rodey 
Chief 
financial 
officer

1155 Emily St
Moortown, ON 
N0N 1M0  

(519) 862-3534 Redacted 
– See 
Appendix 
Point 1

Redacted – See 
Appendix Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Walt 
Anderson – 
Fire Chief

392 Lyndock St.
Corruna ON 
N0N 1G0

519-481-0111 Redacted –
See Appendix 
Point 1

Steven 392 Lyndock St. 519-481-0111 Redacted –
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Bicum-
Deputy Fire 
Chief

Corruna ON
N0N 1G0

See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Mooretown 
Sportsplex 

1166 Emily Street
Mooretown, ON 
N0N1M0

Garry Hackett Redacted –
See Appendix 
Point 1

(519) 867-
2651

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

EDMS NO. 004130370 Page 3 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place
425 - 1st Street S.W.

1-866-763-5427
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Calgary, Alberta
T2P 3L8 Canada

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 
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6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

EDMS NO. 004130370 Page 6 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 

Generally, a helicopter will be able to manoeuvre within: 
75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.
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a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
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f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.
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7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.
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10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 
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(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.  
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
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e. Be prepared for any aftershocks. 
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
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Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products.
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2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

EASTERN REGION PHONE LIST 2015

Site Schematics Redacted – See Appendix Point 2 

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN:  July 2015_ 

Name of Site MLV 501 + 11.5
Legal Land Location 1401 Bickford Line, St. Clair Township
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Courtright, ON

DETAIL LOCATION ATTACHED TO 
ERP

Facility Schematics Yes (see attached)
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines 500-1 36”

500-2 36” 
500-3 42” 

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (519) 344-8861

FIRE DEPARTMENT 911 or (519) 332 1122

AMBULANCE 911 or 1-888-731-7008 

NEAREST HOSPITAL BLUEWATER HEALTH 
HOSPITAL

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A at this site

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this plan to 
ensure confidentiality.  In the event of an emergency this information will be accessed by TransCanada 
land representatives.
Landowner Database: Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 1 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL PAGER
Steve Arnold 1155 Emily St

St Clair, ON 
N0N 1M0  

(519) 381-7440 sarnold@twp.stcla
ir.on.ca 

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE NUMBER NUMBER OF 
RESIDENTS

St. Clair Fire 
Department

392 Lyndoch Street
Corunna, ON 
N0N 1G0

(519) 481-0111

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Peter 
Gilliland 
(Deputy 
Mayor of St. 
Clair)

John Rodey 
Chief 
financial 
officer

1155 Emily St
Moortown, ON 
N0N 1M0  

(519) 862-3534 Redacted 
– See 
Appendix 
Point 1

Redacted – See 
Appendix Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Walt 
Anderson – 
Fire Chief

392 Lyndoch St.
Corruna ON 
N0N 1G0

519-481-0111 Redacted – See 
Appendix 
Point 1

Steven 
Bicum- 
Deputy Fire 
Chief

392 Lyndoch St.
Corruna ON 
N0N 1G0

519-481-0111 Redacted – See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Mooretown 
Sportsplex 

1166 Emily Street
Mooretown, ON 
N0N1M0

Garry Hackett 519-383-2368 (519) 867-
2651 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER

Transportation Safety Board 
Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour Occurrence 
Hot Line

(819) 997-7887 (819) 953-7876

Email: PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER
444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone #
Ministry of Labour Daytime – Labour 

Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone #
Ministry of the 
Environment  

Ontario Spills 
Hotline – Inspector 
will dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Enbridge 3000 Fifth Avenue Place

425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to the 
TransCanada Active Control. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to obtain 
advanced emergency assistance if appropriate to the situation 

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide callers 
through the experience, but knowing what to expect can help make the 911 call go smoothly and get emergency 
help where and when it's needed. 
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1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 911 is, by 
definition, an emergency. The dispatcher or call-taker knows that and will try to move things along 
quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked and 
answered a couple of times but don't get frustrated. Even though many 911 centers have enhanced 
capabilities -- meaning they are able to see your location on the computer screen -- they are still 
required to confirm the information. If for some reason you are disconnected, at least emergency crews 
will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in danger of 
assault, the dispatcher or call-taker will still need you to answer quietly, mostly "yes" and "no" 
questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be completed, 
hang up and try again. If the recording says all call-takers are busy, wait! When the next call-taker or 
dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer and may 
seem to be taking forever. There's a good chance, however, that emergency services are already being 
sent while you are still on the line.  

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, follow 
each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts of the 
scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact.

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency personnel 
from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the injured 
person.

(NOTE:  The first aid and transportation equipment available and the nature of the person’s 
injuries will determine the above responses).
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3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if:
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages may have 
to  be relayed. First aid equipment (i.e. stretcher, back board) may need to be carried to the scene.   
All   work will cease for fatalities or major incidents pending accident investigation by local or 
government agencies.

3.7 All other tasks, including head counts, and the implementation of evacuation procedures as 
required, are to be completed by and coordinated through the Active Control. They will be 
accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First Aider 

will then have the worker either;
Return to work
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and accompanied by an 
appropriate authority (i.e. foreperson or delegate). A trained first aider shall 
accompany the injured worker(s) to the medical facility. 

4.2 Serious injury or illness (rapid transport)
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person by the 

most appropriate means available (air transport may be required) and the injured person 
will be accompanied by an appropriate authority (i.e. foreperson or delegate) and a First 
Aider

(c) If air transport is required, a suitable landing site may have to be selected as close to the 
scene as possible. 
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within:

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and secured, in the 
immediate landing area. When landing, the medical evacuation helicopter produces a violent 
downdraft, which is potentially harmful especially in places where loose gravel and sand are 
present.  Individuals not in immediate contact with the injured person should seek cover in 
closed vehicles/equipment due to airborne debris.  Those aiding the injured person should turn 
away while protecting themselves and the injured person with blankets etc. as much as 
possible. 
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DO NOT approach the helicopter until direct instructions to do so are received from the pilot or 
other member of the Emergency Response Team.  DO NOT approach or walk away from a 
helicopter from up-hill, from the front or from the rear due to rotor (blade) dipping and tail 
propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE! 

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. Precautions 
should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take shelter 
immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from seeing 
the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile away or for 
each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 miles or 5 
kilometers), or less, take immediate defensive actions; immediately stop all work and take 
shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go back 
outside unless absolutely necessary.  Turn off and stay away from appliances, power tools, etc.  
Lightning may strike electrical and phone lines and induce shocks.

e. Electrical conductors including power lines, tall objects, high places and bodies of water attract 
electricity and lightning.  Metal items like bicycles will conduct electricity so avoid using them 
when a storm approaches.  

f. Never get closer than 30 meters to metal fences and take off shoes that have metal cleats.
Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the vehicle and 
turn on the emergency flashers until the storm has subsided. Lightning moves over the outer
surface of metal objects, so you are safe inside an all-metal vehicle.  But avoid touching 
anything metal inside, keep your hands in your lap.  Do not park near trees or power lines that 
may collapse during the storm.  If a power line falls on or near your vehicle, do not step 
outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and administer first 
aid, if you are qualified to do so.  An injured person does not carry an electrical charge and can 
be handled safely.  Look for burns where lightning entered and exited the body.  If the strike 
caused the victim's heart and breathing to stop, perform CPR (cardiopulmonary resuscitation) if 
you are qualified to do so, until Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved.
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate.
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d. If anyone involved in the incident is injured obtain First Aid and then contact the Active 
Control.  

e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid attendant. 
Use the 911 Communication Procedure contained in this ERP. 

f. When using a fire extinguisher aim the nozzle just before the base of the fire and move the 
extinguisher from side to side and slowly towards the center of the fire to smother the fire.  
After always back away from a fire.  There are 4 classes of fires. Each class is based on the 
type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and wood 
materials. This class of fire can be extinguished with water or a Type ABC Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, gasoline, 
and grease. This class of fire can be extinguished by eliminating the fuel source or with a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type ABC 
Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS ALL THE 
POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or highly 
flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the safety of all 
workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency personnel 
to the exact location of the fire.

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / Muster 
Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any missing 

persons.
p. If the situation can be dealt with safely then proceed with the following steps;
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do so. 
r. If a chemical is involved identify the chemical by the label or other observable characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire with an 

appropriate extinguishing media.
t. Notify the Active Control. 
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
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c. Exit the vehicle if safe to do so.
d. Assess the incident scene for other persons involved.
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid attendant. 

Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any spread of oil, 

diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting regulations. 
h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted under 

the direction of Active Control.

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the incident flow 
chart and Communications Accountability protocol.

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until appropriate 

Local or Government Agencies’ investigation is complete (Except to facilitate the rescue of 
any injured personnel and to safeguard the area in order to protect from further incidents). 

(d) Inform witnesses of the incident to remain available until their statements have been given 
to the Local or Government Agencies.

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate negative 
environmental impact.

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants from 
reaching a water resource.

b. Excavate contaminated soil.
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c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable government 

regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the site office for the 
duration of the project.

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill kits 
with follow up action as per TransCanada’s direction.

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed.

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 from 
station phones) (Provide emergency response personnel with appropriate information on 
the type of spill, type of facility, location etc.)   

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards and 
potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and your 
health and safety is adequately ensured through the use of Personal Protective Equipment 
(or other control measure) attempt to contain the spill. (use absorbent materials; create a 
barrier to the flow etc.)  

(e) If safe and appropriate clean up methods for the hazardous product are not known, contact 
the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies will be 
contacted. 

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or Assistant 
Active Control, who will immediately report the incident to TransCanada’s Project Manager, 
HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is addressed on a 
project basis through Job Hazard Analysis (JHA) and Safe Work Practices when appropriate. 
These areas include, but are not limited to:
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Equipment refuelling and maintenance areas 
Construction materials and staging areas 
Waste management including construction waste (oils and fluids, Hydro-vac slurry etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline:
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and extinguish 

all sources of ignition.
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE
                     

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the shaking 

stops.
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area.
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations.
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, buildings and

operating systems.

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition source 
following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately. 
e. Evacuate to the rally/muster point
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f. The Active Control or assistant Active Control will immediately contact HSEC and 
TransCanada’s ERT.  

g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, how the 
current traveled through the body, the person's overall health and how quickly the person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of these 

signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias) 
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:  
Look first. Don't touch. The person may still be in contact with the electrical source. Touching the 
person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the person, 
using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately. 
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the trunk 
with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, even if 
he or she has no obvious signs or symptoms. 

Caution  
Don't touch the person with your bare hands if he or she is still in contact with the electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — farther if 
wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

16.0 BOMB THREATS

Possible Major Effects 
• Casualties 
• Deaths 
• Trapped persons  
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• Disruption of business  
• Damage to property/structural failure  
• Media attention  

Potential Actions 
• Warning - by telephone/mail/Municipal Authorities 
• Establish Incident Command Post  
• Evaluation - will this event cause major effects? 
• No = Resolve situation, make appropriate notification as required  
• Yes = Call the appropriate emergency line 
• Contact the appropriate emergency line 
• Alert employees - Fire Warden 
• Evacuation - Fire Warden 
• Coordination with Municipal Authorities - Incident Commander  
• Searching building - Fire Warden - Municipal Police 
• FIRE/EXPLOSION - Refer to FIRE/EXPLOSION procedures 
• Damage assessment - Operations/Safety 
• First Aid and Rescue - Municipal EMS/Fire - Security /Safety 
• Police/Fire Investigator Liaison - Corporate Security 
• Temporary office space and transportation – Resources 
• Auxiliary power setup - Operations  
• Facility debris and clean up- Operations/cleaning contractor  
• Media attention - media specialist 

If you have experienced a bomb threat, you must complete the Bomb Threat After Action form (ID 
005783558) in conjunction with the Bomb Threats section of the Security Threats Procedure (EDMS No. 
005783557).

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others cannot 

be helped if first responders put themselves at risk.
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the safety 

perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American Emergency 
Response Guidebook and/or Call CANUTEC for information about appropriate response if assistance is 
required. 

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are people, 
property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; resources at 
hand and what can be done immediately to control or minimize the impacts of the incident, 
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e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE. 
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, continually 

reassess and modify as needed. First priority is safety of people in the immediate area.
h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work:
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency equipment:
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills:
The following describes the basic steps to be used by Contractor personnel when cleaning up and/or 
containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming or 

dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility.

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada TOPs. 
Generally, materials will be taken to an approved treatment facility / site and a receipt will be obtained and 
kept on record for the duration of the project. 

Driving Direction to Bluewater Health Hospital 
89 Norman St, Sarnia, ON N7T 4T7 

1. Head east on Bickford Line toward Kimball Rd/County Rd 31 (650m)
EDMS NO. 004130370 Page 14 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

2. Take the 1st left onto Kimball Rd/County Rd 31 (19km)
3. Turn left onto Plank Rd/County Rd 20 and Continue to follow Plank Rd (3.3km)
4. Turn right onto Indian Rd S/County Rd 29 (2.6km)
5. Turn left onto London Rd (1.1km)
6. Turn left onto Norman St and destination will be on the right

Site Schematics Redacted – See Appendix Point 2

EASTERN REGION PHONE LIST 2015

Redacted – See Appendix Point 1
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Sensitive Plan – Montréal (Arrondissement Rivière-des-Prairies/Pointe-aux-Trembles) – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 3+894km to 7+322
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Montréal (Arrondissement Rivière-des-

Prairies/Pointe-aux-Trembles)

Name of Site MLV BV2
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Montréal (Arrondissement Rivière-des-

Prairies/Pointe-aux-Trembles)

Name of Site Montreal East SMS
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Montréal (Arrondissement Rivière-des-

Prairies/Pointe-aux-Trembles)

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV BV2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 514-280-0145

FIRE DEPARTMENT 911 or 514-648-2350
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-LE-GARDEUR

450-654-7525

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

SENSITIVE AREA CONTACTS
AREA NAME TYPE OF 

PROTECTED AREA
PROV. CONTACT 

NAME
CONTACT 

INFO
Pointe-Aux-Prairies Regional Urban Park Qc Parc régional de la 

Pointe-Aux-Prairie
514-280-6767
12770 Gouin 
Est, Mtl.

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Chantal 
Rouleau

7380 boulevard 
Maurice-
Duplessis 
Montréal, Qc 
H1E 1M4

514-868-4350
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MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 8910 boulevard Maurice-Duplessis
Montréal, QC

311 ou 
514-872-0311  
(Pour joindre la 
ville de l’extérieur 
de Montréal)

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Dany 
Barbeau
(directrice 
d’arrondisse
ment)

13301 rue 
Sherbrooke Est 
Montréal, QC 
H1A 1C2

514-868-4360

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Caserne 44
12145 boul. 
Rivière-des-
Prairies
Montréal, Qc 
H1C 1R3

514-648-2350

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

REGULATORY AGENCIES
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TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment
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LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV BV2 / MONTREAL EAST SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Collège St-Jean-
Vianney 

12630 boul Gouin E
Montreal, Qc 
H1C 1B9

Olivier Charbonneau
François Lafortune
Benoît Faubert

1-514-648-3821

Complexe Funéraire 
des Trembles

15005 rue Sherbrooke 
E 
Montreal, Qc 
H1A 3X1

1-514-498-7682

Golf de l’Ile de 
Montréal

3700 rue Damien 
Gauthier
Montreal, Qc 
H1A 5T4

Isabelle Plourde 1-514-448-6000
Ext : 232 

Highway 40
Small Residential Area

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 

HIGH POPULATION DENSITY AREA (800M Radius)

Redacted – See Appendix Point 2
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DATE OF PLAN: July 2015

Name of Site Mountain Rd SMS    MLV 213A+0.0
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Niagara Falls, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 688-4111

FIRE DEPARTMENT 911 or (905) 356-1321

AMBULANCE 911 or (866) 895-6227

NEAREST HOSPITAL GREATER NIAGARA 
GENERAL HOSPITAL    
(905) 358-0171 

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY #
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
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by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim Diodati City Hall

4310 Queen 
Street
Niagara Falls, ON
Canada
L2E 6X5

(905) 356-
7521

Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Niagara Falls Fire 
Department 
Station 1

City Hall

5809 Morrison St.
L2E 2E8

4310 Queen St

905-356-1321 
x2203    

50,086 (2011)

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lee Smith
CEMC

5809 Morrison St.
Niagara Falls

(905)356-1321
Ext. 2201

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Lee Smith: 
Fire Chief

Niagara Falls 
Fire Department
City of Niagara 
Falls 
5809 Morrison 

905-356-1321, 
Ext. 2203 or 
2230
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St.
L2E 2E8

Phil Ross: 
Deputy Fire 
Chief

Niagara Falls 
Fire Department
City of Niagara 
Falls 
5809 Morrison 
St.
L2E 2E8

905-356-1321, 
Ext. 2203 or 
2230

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency 
Management 
Ontario

24 Hour line: 
1-877-314-
3723

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Saint Paul 
Catholic 
High School 

3834 Windermere 
Road
Niagara Falls, ON 
L2J 2Y5 
(905) 356-4313 

After Hours: 
1-800-563-
3840

(905) 356-
4313

The YMCA 
of Niagara

7150 Montrose 
Road
Niagara Falls, ON 
L2H 3N3

(905) 356-
8760

Club Italia 
Recreation 
Facility

2525 Montrose 
Road
Niagara Falls, ON 
L2E 6S4 

(905) 374-
3878

St Michaels 
Secondary 
School

8699 Mcleod Rd After Hours: 
1-800-563-
3840

(905) 356-
5155

Westlane 
Secondary 
School

5960 Pitten Rd After Hours: 
905-658-0249 

(905) 356-
2401
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An Myer 
Secondary 
School

6338 O’Neill St After Hours: 
905-658-0249 

(905) 358-
5753

Stanford 
Secondary 
School

5775 Drummond 
Rd

After Hours: 
905-658-0249 

(905) 354-
7409

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours –

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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Standby Officer

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta 
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.
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1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

EDMS NO. 004130370 Page 6 of 17
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses).

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
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(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 
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e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.
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i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media.
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 
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h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately.

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
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d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 
Materials Handling Manual direction.

e. Contaminated soil to be disposed of at an approved facility as per applicable 
government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

EDMS NO. 004130370 Page 12 of 17
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 
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12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated. 
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 
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After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter. 
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
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b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Driving Directions to Greater Niagara General Hospital
(5546 Portage Rd, Niagara Falls, ON L2E 6X2) 

1. Head east on Mountain Rd/Regional Rd 101 toward Kalar Rd (800m)
2. Turn left to merge onto Queen Elizabeth Way toward Fort Erie (3.8km)
3. Take the exit on the left onto ON-420 E toward The Falls/Niagara Falls U.S.A. (3.7km)
4. Turn right onto Stanley Ave (signs for Regional Road 102 S/Stanley Avenue) (99m)
5. Take the 1st right onto Kitchener St (500m)
6. Turn left onto Portage Rd
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Eastern Region Phone List - MAY 2015 

Site Schematics Redacted – See Appendix Point 2

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 136+16.60 to 137+6.30
Legal Land Location Municipality of Brighton
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Brighton, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-475-1313

FIRE DEPARTMENT 911 or 613-475-1744

AMBULANCE 911 or 1-866-660-8612

NEAREST HOSPITAL NORTHUMBERLAND HILLS
HOSPITAL 
Depalma Dr, Cobourg, ON K9A 
5W6 
(905) 372-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Mark Walas 35 Alice Street, 

Brighton, ON
613-475-0670
Ex. 112

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Public Works 
Building

67 Sharp Road, Brighton, ON 613-475-1162

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lloyd 
Hutchinson

613-475-1744

Mark Walas 35 Alice Street, 
Brighton, ON

613-475-0670

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Lloyd 
Hutchinson

613-475-1744

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472
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Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

King Park 
Edward
Arena

75 Elizabeth
Street, Brighton, 
ON

Lloyd 
Hutchinson 

613-475-
0302

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___ June 2016___ 

Name of Site Municipality of Calvin
Legal Land Location
GPS Location (Degrees 
decimal)
Nearest Town / City Municipality of Calvin

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or

FIRE DEPARTMENT 911 or

AMBULANCE 911 or

NEAREST HOSPITAL MATTAWA HOSPITAL
217 Turcotte Park Rd, Mattawa, 
ON P0H 1V0

(705) 744-5511

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Wayne 
Brown

1355 Peddlers 
Drive, RR#2 

Mattawa, Ontatio 
P0H 1V0

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
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NAME ADDRESS CONTACT NUMBERS
CONTACT 

NAME
RESIDENCE CELL BUSINESS

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
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Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling nd Containment Plan

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 100-134+22.35 to 134A+25.69
Legal Land Location Municipality of Clarington
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Bowmanville, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 579-1520

FIRE DEPARTMENT 911 or (905)623-5126

AMBULANCE 911 or 1 877-999-4336

NEAREST HOSPITAL LAKERIDGE HEALTH 
OSHAWA 

(905) 576-8711

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Adrian 
Foster

40 Temperance 
Street
Bowmanville, ON 
L1C 3A6  
Email: 
mayor@claringto
n.net 

905-623-3379
x 2004 

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Garnet Rickard 
Complex

2440 Hwy No. 2, Bowmanville, 
ON

905-623-5728

Bowmanville High 
School

49 Liberty St. North, Bowmanville, 
ON

905-623-4416

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Warren 
Leonard
Director of 
Durman 
Region of 
DEMO

Whitby, ON 906-905-666-
6260

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Franklin Wu 40 Temperance 
Street
Bowmanville, ON 
L1C 3A6  

905-623-3379
Ext.2002 

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gord Weir 
Fire 
Chief/CEM
C 

905-623-5126
Ext.2802 

Redacted –
See Appendix 
Point 1

Bill Hesson
Fire Deputy

905-623-5126
Ext. 2804 

Redacted –
See Appendix
Point 1

Mark 
Berney Fire 
Deputy

905-623-5126
Ext.2803 

Redacted –
See Appendix 
Point 1

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Garnet 
Rickard 
Recreation 
Centre 

2440 Highway 2, 
Bowmanville, ON

Ken Ferguson Redacted –
See Appendix 
Point 1

905-623-
5728

Newcastle 
& District 
Recreation 
Centre 

1780 Rudell Road, 
Newcastle, ON

Dan Welsh Redacted –
See Appendix 
Point 1

905-987-
5667
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment 

Ontario Spills 
Hotline –

N/A 1-800-268-6060
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Inspector will 
dispatch on call 
officer

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
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Onsite Spill Handling and Containment Plan
N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 134A+25.69 to 135+9.48
Legal Land Location Municipality of Port Hope
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Port Hope, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-885-1993

FIRE DEPARTMENT 911 or 905-753-2230

AMBULANCE 911 or N/A

NEAREST HOSPITAL NORTHUMBERLAND HILLS
HOSPITAL 

Depalma Dr, Cobourg, ON K9A 
5W6
905-372-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bob 
Sanderson

56 Queen Street, 
Port Hope, ON

905-885-4544

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 5325 County Road 10 , Port Hope, 
ON

905-753-2230

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bob 
Sanderson

56 Queen Street, 
Port Hope, ON

905-885-4544

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Carl Cannon 56 Queen Street, 
Port Hope, ON 

905-885-4544
ext. 2230 

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
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Emergency Line 24/7 (Ontario) 1-866-314-0472
Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Town Park 
Recreation
Centre

62 McCaul Street, 
Port Hope, ON 

Carl Cannon 905-885-
4544 ext. 
2230

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
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#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary 
Phone #

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

EDMS NO. 004130370 Page 4 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Nanticoke SMS    MLV 1302+0.0
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Hamilton

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics See attached

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2
LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 546-4925

FIRE DEPARTMENT 911 or (905) 546-3346

AMBULANCE 911 or

NEAREST HOSPITAL Hamilton General Hospital
237 Barton St E 
Hamilton, ON L8L 2X2

(Directions attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1
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LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Fred 
Eisenberger

71 Main St. West (905) 546-4200

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Multi Agency 
Training Centre

1227 Stone Church Road East First 
Floor, Hamilton L8W 266

(905) 546-3366

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Brian 
McHattie

Hamilton City 
Hall
2nd floor – 71 
Main St. West
Hamilton, Ontario
L8P 4Y5

(905) 546-
2416

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Rob 
Simonds 
Fire Chief 
Hamilton 
Fire 
Department

1227 Stonechurch 
Rd East

905-546-2424
ext. 3366 
(24/7 Number) 

Michael 
Sanderson 
Director of 
Paramedic 
Services

1227 Stonechurch 
Rd East

905-546-2424
ext. 3366 
(24/7 Number) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

EDMS NO. 004130370 Page 2 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Multiple 
community centers 
and schools. 
Residents will be 
directed to suitable 
LEC in the event 
of an emergency 
via social media

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan 

1.0 TO ACCESS FIRST AID SERVICES:
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1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 
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9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3    Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.  All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
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trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  
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d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 
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h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
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f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 
attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 

g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 
spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.
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b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction.

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY
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TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
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l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 
buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 
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After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
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a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Driving Directions to Hamilton General Hospital                                          
237 Barton St E Hamilton, ON L8L 2X2 

1. Head east on Colborne St E toward Sunnyridge Rd (800m)
2. Continue onto Wilson St W (4.9km)
3. Turn left onto Hwy 52 (signs for ON-403/Copetown) (800m)
4. Merge onto ON-403 E via the ramp to Toronto (15.4km)
5. Take the exit toward Ontario 8/Main Street E (400m)
6. Merge onto Main St W (2.1km)
7. Turn left onto John St S (1km)
8. Turn right onto Barton St E (750m)
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Site Schematics Redacted – See Appendix Point 2 

Eastern Region Phone List - MAY 2015 

Redacted – See Appendix Point 1
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Sensitive Plan – Neuville – 2016  
     
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 279+343km to 291+013
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Neuville

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1984

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 418-876-2280 POSTE 265

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-SACREMENT

418-682-7511

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bernard 
Gaudreau

230 rue du Père-
Rhéaume
Neuville, Qc 
G0A 2R0

418-876-2280

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 230 rue du Père-Rhéaume
Neuville, Qc 
G0A 2R0

418-876-2280

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Daniel Le 
Pape
(directeur 
général)

230 rue du Père-
Rhéaume
Neuville, Qc 
G0A 2R0

418-876-2280
Poste 224 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Camil Coté
(directeur 
incendie)

230 rue du Père-
Rhéaume
Neuville, Qc 
G0A 2R0

418-876-2280
Poste 232 
Poste 265 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Salle des 
fêtes de 
Neuville

745 rue Vauquelin
Neuville, Qc 

Camil Coté 418-876-
2280 Poste 
232
Poste 265

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Niagara On The Lake SMS    MLV 214+0.0
Niagara Check SMS  MLV 215 + 0.0

Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Niagara On The Lake, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 688-4111

FIRE DEPARTMENT 911 or (905) 356-1321

AMBULANCE 911 or (866) 895-6227

NEAREST HOSPITAL St. Catharines Hospital
1200 Fourth Avenue 
St. Catharines ON  L2S 0A9 
(905) 378-4647 

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Redacted – See Appendix Point 2 Inside meter building
Redacted – See Appendix Point 2 Inside meter building
Redacted – See Appendix Point 2 Inside meter building
Redacted – See Appendix Point 2 Inside meter building
Redacted – See Appendix Point 2 Inside meter building
Redacted – See Appendix Point 2 Inside meter building
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NTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Toronto EOC (905) 832-7323
Regional Roster attached

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Pat Darte 1593 Four Mile 

Creek Road, Box 
100
Virgil, ON L0S 
1T0  

905-468-3266 Redacted –
See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Fire Department Niagara-on-the-Lake Fire & 
Emergency Services
1593 Four Mile Creek Road 
P.O. Box 100 
Virgil, Ontario, L0S 1T0

905-468-3266
Ext. 260 

15,400(2011)

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Mike Galloway 706 Queenston 

Road
R.R. #4 
Niagara-on-the-
Lake, ON L0S 
1J0

905-468-3061
ext. 224 

Redacted –
See 
Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE FAX EMAIL

Alex 
Burbidge: 
Emergency 
Management 
Coordinator 
and Fire 
Chief

Niagara-on-the-
Lake Fire & 
Emergency 
Services
1593 Four Mile 
Creek Road
P.O. Box 100 
Virgil, 
Ontario, L0S 1T0

905-468-3061
Ext 260

905-468-3061, ext905-468-0301 Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency 
Management 
Ontario

24 Hour line: 
1-877-314-
3723

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Merritton 
Community 
Center

7 Park Ave, St 
Catharines, ON 
L2P 1P9, Canada

905-682-0098

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:
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Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  
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4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line.  

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person
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3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to  be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team. DO NOT approach or walk 
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away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE
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a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 

EDMS NO. 004130370 Page 9 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

r. If a chemical is involved identify the chemical by the label or other observable 
characteristics.

s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 
with an appropriate extinguishing media. 

t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible.
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
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(c) Order all equipment used at the time of the incident to remain in position until 
appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice:

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 
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(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.
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11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area.
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
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c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
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resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc. 
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials
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These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project.

Emergency Contact Roster Redacted – See Appendix Point 1 

Site Schematics Redacted – See Appendix Point 2
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2014___ 

Name of Site TCPL Line 1700- 1701+5.0 to 1704+0.00
TCPL Line 200-213A+1.48 to 216+0.00

Legal Land Location City of Niagara Falls
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Niagara Falls

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 688-4111

FIRE DEPARTMENT 911 or (905) 356-1321

AMBULANCE 911 or (866) 895-6227

NEAREST HOSPITAL GREATER NIAGARA 
GENERAL HOSPITAL    
(905) 358-0171 

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A 

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL PAGER
Jim Diodati City Hall

4310 Queen Street
Niagara Falls, ON
Canada
L2E 6X5

(905) 356-
7521
ext. 4201 

Redacted – See 
Appendix Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Niagara Falls Fire 
Department  
Station 1

City Hall

5809 Morrison St.
L2E 2E8

4310 Queen St

905-356-1321 
x2203    

50,086 (2011)

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lee Smith
CEMC

5809 Morrison St.
Niagara Falls

(905)356-1321
Ext. 2201

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENC

E
CELL PAGER
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Lee Smith: 
Fire Chief
CEMC

Niagara Falls Fire 
Department
City of Niagara Falls 
5809 Morrison St.
L2E 2E8

905-356-1321, 
Ext. 2201 or 2230

Phil Ross: 
Deputy Fire 
Chief

Niagara Falls Fire 
Department
City of Niagara Falls 
5809 Morrison St.
L2E 2E8

905-356-1321, 
Ext. 2203 or 2230

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency 
Management 
Ontario

24 Hour line: 
1-877-314-
3723

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Saint Paul 
Catholic 
High School 

3834 Windermere 
Road
Niagara Falls, ON 
L2J 2Y5 
(905) 356-4313 

After Hours: 
1-800-563-
3840

(905) 356-4313

The YMCA 
of Niagara

7150 Montrose 
Road
Niagara Falls, ON 
L2H 3N3

(905) 356-8760

Club Italia 
Recreation 
Facility

2525 Montrose 
Road
Niagara Falls, ON
L2E 6S4 

(905) 374-3878

St Michaels 
Secondary 
School

8699 Mcleod Rd After Hours: 
1-800-563-
3840

(905) 356-5155

Westlane 
Secondary 

5960 Pitten Rd After Hours: 
905-658-0249

(905) 356-2401
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School
An Myer 
Secondary 
School

6338 O’Neill St After Hours: 
905-658-0249 

(905) 358-5753

Stanford 
Secondary 
School

5775 Drummond 
Rd

After Hours: 
905-658-0249 

(905) 354-7409

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary 

Phone #
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
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Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Phone List - MAY 2015 

Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Nobleton SMS 
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City King, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-841-5777

FIRE DEPARTMENT 911 or 905-833-5321

AMBULANCE 911 or N/A

NEAREST HOSPITAL Mackenzie Health 
10 Trench Street
Richmond Hill, ON L4C 4Z3 
(905) 883-1212

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Toronto EOC Redacted – See Appendix Point 2
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Steve 
Pellegrini

121 Hodgson 
Avenue 
Kettleby, ON 
L0G 1J0 

905-833-5321
(Township of 
King)

905-841-9312

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

City Hall Township of King
2075 King Road,  
King City ON

905.833.5321

Trisan Centre
(Back up EOC) 

25 Dillane Drive,
Schomberg ON 

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Susan 
Plamondon: 
CAO

905-833-
5321 ext. 
4014

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS CELL FAX EMAIL

James Wall
Fire Chief, 
CEMC

2075 King Road
King City ON

905-833-5321
ext. 4027 

Redacted – See 
Appendix Point 1
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PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Trisan 
Centre

25 Dillane Drive
Schomberg ON 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.
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1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back. 

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

EDMS NO. 004130370 Page 5 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

EDMS NO. 004130370 Page 6 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

4.2 Serious injury or illness (rapid transport)
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 

Generally, a helicopter will be able to manoeuvre within: 
75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 
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e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher.

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.
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i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 
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h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
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d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 
Materials Handling Manual direction.

e. Contaminated soil to be disposed of at an approved facility as per applicable 
government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.)

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY
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TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.  
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment.

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks. 
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 
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12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 
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After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
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b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Oka – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 11+822km to 18+881km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité d’Oka

Name of Site MLV AV3
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité d’Oka

Name of Site Oka Sales Tap km 16+802
Legal Land Location N/A
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité d’Oka

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV3, Oka sales tap km 
16+802

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-479-8333

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-EUSTACHE

450-473-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

SENSITIVE AREA CONTACTS
AREA NAME TYPE OF 

PROTECTED AREA
PROV.

CONTACT 
NAME

CONTACT 
INFO

ID 99 – Parc d’Oka Recreationnal Park Qc SEPAQ 1-800-665-6527.
ID 102 – Lac-Des-
Deux-Montagnes

Waterfowl Gathering 
Area

Qc Fondation de la 
faune du Quebec

418-644-7926

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Pascal 183 rue des 450-479-8333
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Quevillon Anges
Oka, Qc
J0N 1E0

Poste 225

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 183 rue des Anges
Oka, Qc
J0N 1E0

450-479-8333

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Marie 
Daoust 
(directrice 
générale)

183 rue des 
Anges 
Oka, Qc
J0N 1E0

450-479-8333
Poste 230 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Sylvain 
Johnson
(directeur 
incendie)

140 rue des 
Cèdres
Oka, Qc
J0N 1E0

450-479-8333
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

183 rue des Anges 
J0N 1E0

Sylvain 
Johnson

514-603-8516 450-479-
8333

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary 

Phone #
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment
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LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

OKA SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Abbey of Notre-Dame 
du Lac

1600 Ch d’Oka
Oka, Qc
J0N 1E0

1-450-479-8361

Boulangerie 
d’Autrefois

1378 Ch D’oka
Oka, Qc
J0N 1E0

1-450-415-0616

École Secondaire Oka 1700 Ch Oka
Oka, Qc
J0N 1E0

Sylvie Lebeau 1-450-479-1948

Harrington College of 
Canada

1600 Ch D’Oka
Oka, Qc
J0N 1E0

1-450-415-0656

Magasin l’Abbaye 
d’Oka 

1500 Ch d’Oka
Oka, Qc
J0N 1E0

1-450-415-0651

Okaply Industries Ltd 1372 Ch D’Oka
Oka, Qc
J0N 1E0

Craig Starke 1-450-479-8341
1-888-479-8341 

MLV AV3
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

École des Pins 25 rue des Pins
Oka, Qc
J0N 1E0

Mélanie Beaulieu 1-450-491-8400

Enseignes Marcel 
Courville 

15 rue Bernier
Oka, Qc
J0N 1E0

Marcel Courville 1-5114-829-0090

Irving Oil 11 rue Notre Dame
Oka, Qc
J0N 1E0

1-450-479-6811

Manoir Oka 2083 Ch d’Oka
Oka, Qc
J0N 1E0

1-450-479-6447
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Poste d’Accueil du
Parc D’Oka

2020 Ch D’Oka
Oka, Qc
J0N 1E0

1-800-665-6527

Restaurant au Plein Air 23 rue Notre Dame
Oka, Qc
J0N 1E0

1-450-479-6004

Sûreté du Québec 2029 ch d’Oka
Oka, Qc
J0N 1E0

1-450-310-4141

Residential Area

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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DATE OF PLAN: July 2015_

Name of Site Orillia Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Orillia, Ontario 

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-800-310-1122

FIRE DEPARTMENT 911 or 705- 325-5201

AMBULANCE 911 or 1-705-726-9300

NEAREST HOSPITAL ORILLIA SOILDERS 
MEMORIAL HOSPITAL
170 Colborne St W, Orillia, ON 
L3V 2Y8     
(705) 325-2201

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY #
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Harry 
Huhges 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-487-2171

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Township Office 148 Line 7 South
Oro, Ontario 
L0L 2X0

705-487-2171

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ralph 
Hough 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-487-2171

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Hugh Murray

Alternate: 

3375 line 4 
North  

148 Line 7 South

705-835-5568

705-487-2171

Redacted –
See Appendix 
Point 1
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Shawn Binns

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Numerous locations. 
Appropriate facility 
will be determined in 
the event of an 
emergency depending 
on the nature and 
location of emergency
and will be 
broadcasted via 
television and radio.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE

NUMBERS
FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan
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1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  
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8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
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Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible.

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
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miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 
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h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
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f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 
attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP.

g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 
spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. **

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL
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a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.
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10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
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k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
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Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 
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3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1

Site Schematics Redacted – See Appendix Point 2
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DATE OF PLAN: July 2015_

Name of Site Orillia South Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Orillia, Ontario

DETAIL LOCATION ATTACHED
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705- 235-2096

FIRE DEPARTMENT 911 or 705- 325-5201

AMBULANCE 911 or 705-325-7461

NEAREST HOSPITAL ORILLIA SOILDERS 
MEMORIAL HOSPITAL
170 Colborne St W, Orillia, ON 
L3V 2Y8     
(705) 325-2201

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY #
Regional Roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Harry 
Huhges 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-487-2171

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Township Office 148 Line 7 South
Oro, Ontario 
L0L 2X0

705-487-2171

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ralph 
Hough 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-835-2171

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Hugh Murray

Alternate: 

3375 line 4 
North  

148 Line 7 South

705-835-5568

705-487-2171

Redacted –
See Appendix 
Point 1
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Shawn Binns

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Numerous locations. 
Appropriate facility 
will be determined in 
the event of an 
emergency depending 
on the nature and 
location of emergency 
and will be 
broadcasted via 
television and radio.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 1-877-969-0999
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ON
Enbridge 3000 Fifth Avenue Place

425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 
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6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 
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4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.
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a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately. 

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
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f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media.
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.
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7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately.

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies.

(e) Advise the Area Manager.
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10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction. 
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice:

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 
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(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
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e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area.
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations.
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
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Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 
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2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc. 
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1

Site Schematics Redacted – See Appendix Point 2
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DATE OF PLAN: July 2015_

Name of Site Oro Medonte SMS Emergency Plan
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Barrie, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (705) 235-2096

FIRE DEPARTMENT 911 or (705)-487-2171

AMBULANCE 911 or (705) 726-8103

NEAREST HOSPITAL ROYAL VICTORIA HOSPITAL

201 Georgian Drive 
Barrie, ON

(705) 728-9802

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
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plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Harry 
Huhges 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-487-2128

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township Office

Fire Headquarters

148 Line 7 South
Oro, Ontario 
L0L 2X0

3375 Line 4 North

705-487-2171 20,500

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ralph 
Hough 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-835-2171

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Hugh 
Murray

Shawn 

3375 line 4 North 

148 Line 7 South

705-835-5568

705-487-2171

Redacted –
See Appendix 

Point 1
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Binns

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Oro-Medonte does 
not have an 
evacuation center. 
If one required, a 
County Evac. 
Center would be 
used.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place 1-866-763-5427
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425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 
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6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses).

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 
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4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.
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a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
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f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

EDMS NO. 004130370 Page 9 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. **

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.
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10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 
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(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
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h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
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Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required. 

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material

EDMS NO. 004130370 Page 14 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix Point 2

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Oshawa Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Oshawa, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 579-1520

FIRE DEPARTMENT 911 or (905)623-5126

AMBULANCE 911 or 1 877-999-4336

NEAREST HOSPITAL LAKERIDGE HEALTH 
OSHAWA 
(905) 576-8711

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner Redacted – See Appendix Point 1
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Database:

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
John Henry 50 Centre St 

South, Oshawa 
ON, L1H 3Z7

905-436-5611

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Fire Hall # 5 1550 Harmony Rd N

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bev Hendry 50 Centre St S 905-436-3311

x 2256

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Steve 
Meringer 
Fire 
Chief/CEM
C 

199 Adelaide Ave 
W, Oshawa ON 
L1J 7B1 

905-433-1238 Redacted –
See Appendix 
Point 1

Steve Boyd 
Deputy Fire 
Chief/CEM
C

199 Adelaide Ave 
W, Oshawa ON 
L1J 7B1 

905-433-1238 Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
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Emergency Line 24/7 (Ontario) 1-866-314-0472
Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

South 
Oshawa 
Community 
Centre

OR

Legends 
Centre

1445 Cedar Street, 
Oshawa, ON L1J 
08A 

1661 Harmony Rd 
N.
Oshawa, ON L1H 
7K5

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427
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Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 
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7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies.

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
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(a) The injured or ill person will receive initial treatment from a First Aider.  The First 
Aider will then have the worker either; 

Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 

Generally, a helicopter will be able to manoeuvre within: 
75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.
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c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside.

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP.
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 
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g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
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c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 
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10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.)

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.
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NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment.

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
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h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
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Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
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b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc.

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity 
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Eastern Region Phone List - MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___June  2016__ 

Name of Site Ottawa Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Ottawa, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-266-3060

FIRE DEPARTMENT 911 or 613-592-3945

AMBULANCE 911 or 613-836-1212

NEAREST HOSPITAL THE OTTAWA HOSPITAL 

501 Smyth Rd, Ottawa, ON K1H 
8L6
(613) 798-5555

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
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Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim Watson 613-580-2496

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Emergency 
Operations Centre

110 Laurier Ave W.,
Ottawa ON

CHIEF/COUNCIL CONTACT

The EOC is managed by Ottawa - Emergency Management, when activated the EOC Commander is 
appointed at the time, so pre-activation there is no designated individual. 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jim 
Montgomer
y

613-580-2424
ex/ 21499 

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
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Evacuation centres are identified based on the scale and scope of the situation, and therefore are not 
pre-designated, but facilities have been pre-identified as having the capacity and capability to meet the 
needs, if required. 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 
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#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
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Isolation and shut-off procedures for the site
These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Evacuation Procedures
Ottawa SMS

In case of an emergency:

 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone (note: to deactivate press 5556) 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 meter station at the end of the lane.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES

EDMS NO. 004130370 Page 5 of 17
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Ottawa SMS

    Valve Sequence Emergency Shutdown (ESD) 

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Isolation procedure 

Redacted – See Appendix Point 3

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 
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1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 
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(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4       Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  
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Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 
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i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;
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l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada manager immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 
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9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact.

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 
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(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.)

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to: 

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
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f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems.

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION
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The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
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c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 
information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc.

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags.

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene.

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
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d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix Point 2
Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Parkway SMS    MLV 205+0.00
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Mississauga, On

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-878-5511

FIRE DEPARTMENT 911 or 905-456-5711

AMBULANCE 911 or 905-844-4242

NEAREST HOSPITAL CREDIT VALLEY 
HOSPITAL
(905) 813-2200   

(Driving Directions Attached)

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 1 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bonnie 
Crombie 

300 City Centre 
Dr. Mississauag, 
On

O: 905-896-
5555

F: 905-896-
5879

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS 

OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

“Due to security reasons this 
information is not released.  If 
during an emergency contact is 
required with any EOC 
representative the best means to get 
your message through is to call our 
311 Customer Service Centre.”
-Catherine Blair, Mississauga 
Emergency Management 
Coordinator

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Teresa 
Burgess-
Ogilvie: 
Manager, 
Office of 
Emergency 
Managemen
t

300 City Centre 
Drive, Suite 2C, 
Mississauga, ON, 
L5B 3C1

905-615-3200
Ext 5348 

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY 
NAME ADDRE

SS
CONTACT NUMBERS

CON
TACT 
NAM

E

RESIDENCE CELL BUSINESS

“Due to security reasons and 
for safety of our citizens ( we 
would not want people self-
evacuating to a centre that 
could possibly be in the midst 
of the emergency) we have 
predesigned locations that can 
be used in the event of an 
emergency.  This information 
will be relayed to citizens by 
our first responders at the 
appropriate time.” 
-Catherine Blair, Mississauga 
Emergency Management 
Coordinator
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Enbridge 3000 Fifth Avenue Place

425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 
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1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  
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3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter:
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 Generally, a helicopter will be able to manoeuvre within: 
75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead.

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
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not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire. 
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire. After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 
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DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control. 
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 
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8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material.  
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 
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10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 
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10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass. 
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
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g. All employees are to meet at the designated Emergency Assembly Area / Muster Point. 
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs: 
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated.

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.
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Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk.
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
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e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Eastern Region Phone List - MAY 2015 

Redacted – See Appendix Point 1

Site Schematics Redacted – See Appendix Point 2
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 200-201+10.67 to 204+0.82
Legal Land Location City of Brampton
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-453-3311

FIRE DEPARTMENT 911 or 905-456-5788

AMBULANCE 911 or 905-791-7800

NEAREST HOSPITAL BRAMPTON CIVIC HOSPITAL

905-494-6688

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Linda 
Jeffrey

2 Wellington 
Street West
Brampton, ON, 
L6Y 4R2

905.784.2600 Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

Primary EOC 175 Sandalwood Parkway West 
(within the Hydro One Brampton 
building) 

NOTE: Neither are 
permanent EOCs 
so the phone lines 
are only open 
when the EOC is 
activated. There 
are two ways to 
contact the on-duty 
emergency 
management 
coordinator when 
an emergency 
occurs:

1. Fire 
Communications 
Division at 
905.456.5788 and 
ask that the 
Emergency 
Management 
Coordinator on 
duty be paged. 
Leave a number 
where we can call 
you.  
2. Cell Numbers: 

Primary 
CEMC, Alain 
Normand, 
416.725.9451

Alternate 
CEMC, Rick 
Bernard, 
416.806.2263
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Secondary EOC:
City Hall

2 Wellington Street West
Brampton, ON, L6Y 4R2

“
“

“ “

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michael 
Clark: Fire 
Chief

8 Rutherford 
Road South 

905.874.2722 Redacted –
See Appendix 
Point 1

Brian 
Stittle: 
Senior 
Coordinator
: Media 
Relations

2 Wellington St 
West

905.874.2143 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS FAX CELL EMAIL

Alain 
Normand: 
Manager, 
Brampton 
Emergency 
Management 
Office

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 

905.874.3360 905.874.2883 Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

Rick Bernard: 
Advisor, 
Brampton 
Emergency 
Management 
Office

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 

905-874-2361 Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty
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LOCAL EVACUATION CENTER(S) FACILITY

Brampton Soccer Centre 1495 Sandalwood Pkwy. E. 905 458 4036
Cassie Campbell Community Centre 1050 Sandalwood Parkway 

W.
905 840 4041

Earnscliffe Recreation Centre 44 Eastbourne Drive 905 792 2224
Jim Archdekin Recreation Centre 292 Conestoga Drive 905 840 1023

South Fletcher’s Sportsplex 50 Ray Lawson Drive 905 874 2856
Terry Miller Recreation Centre 1295 Williams Parkway 905 791 8211

**Please note that these centres are sports and recreation facilities to be transformed into 
shelters only when an emergency evacuation is ordered. The phone numbers are the facility 
reception desk numbers and only operational during business hours. Special lines may be 
activated at a shelter during an evacuation and these numbers will only be available at the time 
of the emergency.**

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment
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Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site Parkway Loop; Vaughan 
Legal Land Location Valves: 201-3 (located in the Maple yard) to 201A-3 ( Located east of 

Kipling Rd. this is a new site)
GPS Location (Degrees 
decimal)
Nearest Town / City City of Vaughan (York Region)

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122

FIRE DEPARTMENT 911 or 905-832-8585

AMBULANCE 911 or 1-877-800-7924

NEAREST HOSPITAL SHOULDICE HOSPITAL

(905) 889-1125

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Maurizio 
Bevilacqua

City Hall
Level 100
2141 Major 
Mackenzie Drive
Vaughan
L6A 1T1

905-832-8585
ext. 8888 

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Joint Operations 
Centre

2800 Rutherford Road, Vaughan 905-303-2051
Extension list 
Redacted – See 
Appendix Point 1

Note: make note 
that the City of 
Vaughan EOC 
has a designated 
space for industry 
and that should 
an emergency 
occurs to or 
impacts upon 
TransCanada’s 
infrastructure in 
the City of 
Vaughan, 
TransCanada is 
invited to send a 
representative to 
our EOC. 
-Sharon Walker
Manager, 
Emergency 
Planning 
(905) 832-8585 
ext 6322
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gino Rosati City Hall

Level 100
2141 Major 
Mackenzie Drive
Vaughan
L6A 1T1

905-832-8585
ext. 8441 

Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Sharon 
Walker:
Emergency 
Planning 
Manager

2800 Rutherford 
Road
Vaughan, ON 
L4K 2N9

905-832-8585
ext 6322 

Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

Larry 
Bentley:
Fire Chief

2800 Rutherford 
Rd. 
Vaughan
L4K 2N9

905-832-8585
Ext. 6301 

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Locations 
attached 
below
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 1-877-969-0999
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ON

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Regulating Facility MLV 211A+0.0
Pelham Rd SMS

Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Pelham, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-735-7811

FIRE DEPARTMENT 911 or 905-892-3943

AMBULANCE 911 or 1-866-895-6227

NEAREST HOSPITAL ST CATHARINES GENERAL
HOSPITAL

905-323-3863

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Dave 
Augustyn 

20 Pelham Town 
Square 
Fonthill, ON L0S 
1E0

905-892-2607 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Pelham Fire Station 
# 1

177 Hwy #20 West, Fonthill.
 In the event this operation centre 

cannot be used, then the alternate 
location will be Pelham Fire Station 
# 2 located at 766 Welland Road, 
Fenwick.

905 892 3943 17000

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Anna 
McKnight 

20 Pelham Town 
Square 
Fonthill, ON L0S 
1E0

905-892-2607
- ext. 309 

Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Bob 
Lymburner 

177 Hwy #20 
West, Fonthill.

905-892-3943 Redacted – See 
Appendix 

Redacted –
See Appendix 

Redacted –
See 
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Fire Chief: 
CEMC

Point 1 Point 1 Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Pelham 
Arena

Ak Wigg 
School 

St 
Alexander 
on Hwy 20 
School

1120 Haist St, 
Pelham ON

1337 Haist Street, 
Fonthill, L0S 1E0 

26 Hwy 20 
Fonthill, ON 

905-892-
2607

905-892-
2605

905-892-
3841

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

EDMS NO. 004130370 Page 3 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place 1-866-763-5427
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425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 
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6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 
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4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.
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a. Lightning may strike several kilometers away from the parent cloud or storm.
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
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f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.
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7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.
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10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction.

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 
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(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
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e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
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Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

EDMS NO. 004130370 Page 14 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Driving Directions to St. Catharines General Hospital                                    1200 Fourth Avenue, St. 
Catharines, Ontario, Canada L2S 0A9 
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1. Head north on Effingham St toward Wessel Dr (150m)
2. Slight right to stay on Effingham St (2.2km)
3. Slight right onto Pelham Rd (4.2km)
4. Continue onto Louth St/Regional Rd 72 (1.6km)
5. Turn right onto St Paul St W (1.7km)
6. Turn left onto Ontario St/Regional Rd 42 (1km)
7. Turn left onto Fourth Ave/Regional Rd 77

Emergency Contact Roster Redacted – See Appendix Point 1
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Emergency Plan – Saint-Armand – Philipsburg (Export) – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site Philipsburg SMS (export)
Legal Land Location Lot #56 Saint-Armand
GPS Location (Degrees decimal) Redacted – See Appendix Point 2

Nearest Town / City Municipalité de Saint-Armand 

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-248-2759

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL BROME-MISSISQUOI-
PERKINS

450-266-4342

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

SENSITIVE AREA CONTACTS
AREA NAME TYPE OF 

PROTECTED AREA
PROV.

CONTACT NAME CONTACT INFO
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AREA NAME TYPE OF 
PROTECTED AREA

PROV.
CONTACT NAME CONTACT INFO

ID 50 – Philipsburg Migratory Bird refuge Qc Canadian Wildlife 418-648-7225
ID 9 – Lac Champlain Waterfowl Gathering 

Area
Qc Fondation de la faune 

du Quebec
418-644-7926

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Réal 
Pelletier

414 chemin 
Bradley Saint-
Armand, Qc  
J0J 1T0

450-248-2344 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de vile 414 chemin Bradley Saint-Armand, 
Qc 
J0J 1T0

450-248-2344

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
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Jacqueline 
Connolly 
(directrice 
générale)

414 chemin Luke 
Saint-Armand, Qc 
J0J 1T0

450-248-2344
Poste 223 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

VACANT 170 rue Notre-
Dame
Philipsburg, QC 
J0J 1N0

450-248-2759
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
Communaut
aire Saint-
Armand

414 chemin Luke 
Saint-Armand, Qc  
J0J 1T0

450-248-
2344

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

PHILIPSBURG SMS
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1 

Directions to Brome-Missisquoi-Perkins Hospital

Redacted – See Appendix Point 2 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 

Evacuation Procedures

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site.  

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 is safe to do so. A 
head count will be initiated using the Visitor Sign in Sheet. If unable to proceed to the 
Emergency Meeting Area #1, proceed to the Emergency Meeting Area #2. 

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
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Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES

Station and Mainline Isolation Overview

On the Mainline, the line isolation commands are designed to isolate individual or multiple lines, 
suction and/or discharge from the compressor station (if applicable) and from other lines which are 
not required to be isolated. 

Initiation of an isolation command to a suction line will close all upstream tie over valves connected 
to that line, close all suction valves connected to that line which connect the pipeline to the   
compressor station and close the mainline valve. Initiation of an isolation command to a discharge line 
will close all downstream tie over valves connected to that line, close all discharge valves connected 
to that line (which connect the pipeline to the compressor station), and close the mainline valve. In 
both cases, the fully closed status of the affected valves is monitored. If all affected valves do not 
indicate fully closed within a specified period of time (typically three minutes), an isolation failure 
alarm is initiated for he suction and/or discharge side of that line. In addition, when the suction and/or 
discharge side of the line is isolated, the local HMI and Gas Control screens will indicate the suction 
and/or discharge line as being isolated. 

Valve Sequence Emergency Shutdown (ESD)

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 
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Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from a First Aid designate on site and report the incident to the Area 
Manager or his/her designate when the injured person is stable. Alternatively, enlist the 
aid of a competent person to report the incident. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance when appropriate to the situation

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and do not get excited. Any situation that 
requires 911 is, by definition, an emergency. The dispatcher or call-taker knows that and will 
try to move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up! 

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call you will be transferred. 
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6. Let the call-taker control the conversation. He or she is typing the information into a computer
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4  Have a First Aid provider assist with immediate treatment to their level of training.

3.5  Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person 

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to be 
carried to the scene.   All work shall cease for fatalities or major incidents pending incident 
investigation by the Authorities and/or TransCanada Investigators. Note that is an Offense 
to disturb and incident scene unless imminent harm is present. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the person in 
charge of the scene. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:
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4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person shall receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) Call 911 (9-911 in the Station) 
(b) A First Aider will drive or be transported to the scene. 
(c) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(d) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter:
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.
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a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
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b. Call 911 (9-911 from station phones) immediately and advise of the fire.
c. Advise the Area Manager or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the Area 

Manager or his/her designate.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 

f. If properly trained in the use of a fire extinguisher, aim the nozzle just before the base 
of the fire and move the extinguisher from side to side and slowly towards the center of 
the fire to smother the fire.  After always back away from a fire.  There are 4 classes of 
fires. Each class is based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. DO NOT ATTEMPT TO EXTINGUISH 
THIS TYPE OF FIRE. 

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. The person in charge will send a driver to the Emergency Meeting point to direct 
emergency personnel to the exact location of the fire.

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The person in charge or his/her designate will conduct a head count.
o. The person in charge or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
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r. If a chemical is involved identify the chemical by the label or other observable 
characteristics.

s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 
with an appropriate extinguishing media.

t. Notify the Area Manager and Project Manager (if applicable).
u. The Area Manager or Project Manager shall notify the Director of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Area Manager and Project 

Manager (if applicable)..  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Do not upright the vehicle until directed to do so.   
i. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of the Authorities and/or TransCanada Investigators.

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. The  worker shall notify his or her supervisor as soon as possible after a minor injury. 

b. The supervisor shall notify the Director as soon as possible, following the incident 
flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the person in charge at the site, Area Manager,  Project 
Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Authorities and/or TransCanada Investigators investigation is complete 
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(Except to facilitate the rescue of any injured personnel and to safeguard the area in 
order to protect from further incidents). 

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Authorities and/or TransCanada Investigator.

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with clean ndigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for a minimum of two years.

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice:

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)   

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
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Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
shall be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Area Manager and/or 
Project Manager (if applicable), who will immediately report the incident to the 
Director and  HSEC.  

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project/task basis through Pre-Job meetings, Job Safety Analysis, Work 
Permits and Environmental Hazard Identification, Risk Analysis and appropriate Risk 
Treatment when applicable to the work. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline:
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact the Area Manager and report the problem
f. Secure the area.
g. Conduct a head count. 

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your vehicle over in a safe manner, stop operating, stay in your vehicle. 

Stay off the radio wait for instructions from your supervisor or Active Control 
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c. If in a building take cover under a table, doorway, etc. and remain there until the 
shaking stops. 

d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Area Manager will designate personnel to inspect site, fuel tanks, buildings and 

operating systems.

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0 ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  

Call 911 (9-911 from station phones) or your local emergency number immediately if any of these 
signs or symptoms occurs:  

a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
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f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person shall see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk.
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.
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f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spillresponsematerial, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 
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DATE OF PLAN: July 2015_

Name of Site Pickering SMS 
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Ajax, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1 888-579-1520

FIRE DEPARTMENT 911 or 905-839-9968

AMBULANCE 911 or 416-446-7678

NEAREST HOSPITAL Rouge Valley Health System
580 Harwood Avenue South 
Ajax, ON L1S 2J4
(905) 683-2320

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Toronto EOC Redacted – See Appendix Point 2
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RESIDENT CONTACT INFORMATION

Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Dave Ryan City of Pickering

The Esplanade 
Pickering, ON 
L1V 6K7

905-420-4600

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

City of Pickering
2570 Tillings Road 
Pickering

905-683-7575

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL FAX
Joanne 
Hanna 

City of Pickering
The Esplanade 
Pickering, ON 
L1V 6K7

905.420.4660
ext. 2198 

905-420-6064

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL FAX

John Hagg City of Pickering
1616 Bayly 
Street
Pickering, ON 
L1W 3N2 
Map this 

905.420.4660
ext. 8501

905.839.6327
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location.

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Multiple facilities are 
equipped. 
Appropriate facility 
will be determined in 
the event of an 
emergency depending 
on its location and 
severity.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place 1-866-763-5427
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425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 
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6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:
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4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 
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b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
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the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count.
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.
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7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.
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10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed.

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 
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(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
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e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
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Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
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a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1

Site Schematics Redacted – See Appendix Point 2
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Sensitive Plan – Pike River – 2016  

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 800 – MLV 805+9.485 to 805+ 12.876km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Pike River

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1968

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 514-617-6853

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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SENSITIVE AREA CONTACTS
AREA NAME TYPE OF 

PROTECTED AREA
PROV.

CONTACT 
NAME

CONTACT 
INFO

ID 92 –Rivière-aux-
Brochets

Ecological reserve Qc Environnement 
Quebec

418-521-3907

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Martin 
Bellefroid

548 Route 202
Pike River, QC 
J0J 1P0

450-248-2120 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 548 Route 202 Pike River, QC
J0J 1P0

450-248-2120

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
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Sonia Coté 
(directrice 
générale)

548 Route 202 
Pike River, QC 
J0J 1P0

450-248-2120

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

VACANT

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de
ville

548 Route 202 
Pike River, QC 
J0J 1P0

450-248-
2120

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

EDMS NO. 004130370 Page 3 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Pointe-Calumet – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 18+881km to 20+500km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Pointe-Calumet

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-473-4686

FIRE DEPARTMENT 911 or 450-473-5930

AMBULANCE 911 or 450-435-2115

NEAREST HOSPITAL SAINT-EUSTACHE

450-473-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Denis 
Gravel

300 avenue 
Basile-Routhier 
Pointe-Calumet, 
Qc
J0N 1G2

450-473-5930 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 300 avenue Basile-Routhier
Pointe-Calumet, Qc
J0N 1G2

450-473-5930

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Chantal 
Pilon
(directrice 
générale)

300 avenue 
Basile-Routhier 
Pointe-Calumet, 
Qc
J0N 1G2

450-473-5930 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Sylvain 
Johnson 
(directeur 
incendie)

187 Montée de la 
Baie
Pointe-Calumet, 
Qc
J0N 1G2

450-473-5930
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire Albert-
Cousineau

190 4ieme ave.
Pointe-Calumet, 
Qc

Lise Germain 450-473-
5918 Poste 
221

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___JUNE 2016___ 

Name of Site Port Hope Conservation Area
Pipeline passes within 500mtr north of area

Legal Land Location Choate Road
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Port Hope, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-885-1993

FIRE DEPARTMENT 911 or 905-753-2230

AMBULANCE 911 or N/A

NEAREST HOSPITAL NORTHUMBERLAND HILL
HOSPITAL 

Depalma Dr, Cobourg, ON K9A 
5W6
905-372-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Linda 
Thompson

56 Queen Street, 
Port Hope, ON

905-885-4544

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 5325 County Road 10 , Port Hope, 
OM

905-753-2230

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Linda 
Thompson

56 Queen Street, 
Port Hope, ON

905-885-4544

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Carl Cannon 56 Queen Street, 
Port Hope, ON 

905-885-4544
ext. 2230 

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472
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Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Townpark 
Rec Centre

62 McCaul Street, 
Port Hope, ON 

Carl Cannon 905-885-
4544 ext. 
2230

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#
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Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments
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Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site 

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Portneuf – 2016
      
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 258+951km to 259+237km, 259+408km to 
264+040km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Portneuf

Name of Site MLV AV23
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Portneuf

Name of Site Portneuf SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Portneuf

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV23, Portneuf SMS
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1984

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 418-286-3844

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL CSSS DE PORTNEUF

418-268-3571

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Nelson 
Bédard

297 1re Avenue
Portneuf, Qc 
G0A 2Y0

418-286-3844
Poste 23 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Hôtel de ville 297 1re Avenue
Portneuf, Qc 
G0A 2Y0

418-286-3844

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Danielle 
Bédard
(directeur 
général)

297 1re Avenue
Portneuf, Qc 
G0A 2Y0

418-286-3844
Poste 26 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Éric Savard
(directeur 
incendie)

100 rue Paquin
Portneuf, QC 
G0A 2Y0

418-520-7471
(caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Carrefour 
municipal 

500 rue Notre-
Dame
Portneuf, Qc

Danielle 
Bédard

418-286-
3844
Poste 26

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV23 / PORTNEUF SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Mécanarc 180 Rue Lucien 
Thibodeau 
Portneuf, Qc 
G0A 2Y0

Romain Julien 1-418-286-6060
1-866-799-6060 

Pizzeria Hotel Paquet 81 rue de la Rivière
Portneuf, Qc 
G0A 2Y0

1-418-286-4531

Highway 40
Small Residential Area

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Québec – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 291+013km to 301+556 and TQM line 2111 
Quebec City lateral- 0+000km to 1+960km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Québec

Name of Site MLV AV25
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Québec

Name of Site St-Augustin SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Québec

Name of Site Tunnel North Access
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City St-Augustin

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV25, St-Augustin 
SMS

Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2) 1984
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PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais 
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 911

FIRE DEPARTMENT 911 or 418-641-6231

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-SACREMENT

418-682-7511

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Régis 2 rue des Jardins 418-641-6434
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Labeaume C.P. 700, succ. 
Haute-Ville
Québec, Qc
G1R 4S9

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 2 rue des Jardins 
C.P. 700, succ. Haute-Ville
Québec, Qc
G1R 4S9

418-641-6010

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
André 
Legault 
(directeur 
général)

2 rue des Jardins 
C.P. 700, succ. 
Haute-Ville
Québec, Qc
G1R 4S9

418-641-6373

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Protection 
contre 
l’incendie 

140 rue Saint-
Jean
Québec, Qc
G1R 1N7

418-641-6231

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Protection 
contre 
l’incendie

418-641-
6231
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REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 
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LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV25
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

ST-AUGUSTIN SMS / TUNNEL NORTH ACCESS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

A Beaumont Transport 280 Rte de 
Fossambault 
Saint-Augustin-de-
Desmaures
G3A 2P9

André Beaumont 1-418-878-4888
Ext 201 

AIM Démolition 220 rue du Rotterdam
Saint-Augustin-de-
Desmaures
G3A 1T4

1-418-649-2770
1-800-706-9669 

Complexe Sportif 
Multifonctionnel de 
Saint-Augustin-de-
Desmaures

230 rte de Fossambault
Saint-Augustin-de-
Desmaures
G3A 0R3

1-418-878-8552

Corbec Inc – Usine de 
Québec

50 rue Lisbonne
Saint-Augustin-de-
Desmaures
G3A 0M6

1-418-628-1055

Granicor 300 rue de Rotterdam
Saint-Augustin-de-
Desmaures
G3A 1T4

1-418-878-3530

Les Plastiques Tilton 175 rue des Grands-
Lac
Saint-Augustin-de-
Desmaures

1-418-878-6100
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

G3A 2K8
Parquet Royal 295 Rue de Rotterdam

Saint-Augustin-de-
Desmaures
G3A 2E5

1-418-878-8900

Peintures PMS 270 rue de Rotterdam
Saint-Augustin-de-
Desmaures
G3A 1T4

1-418-878-6094

Préverco 285 rue de Rotterdam
Saint-Augustin-de-
Desmaures
G3A 2E5

1-418-878-8930
1-877-667-2725 

Highway 40

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Repentigny – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 81+236km to 87+926km, 88+588km to 
91+286km, 91+466km to 92+807

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Repentigny

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-470-3600

FIRE DEPARTMENT 911 or 450-470-3620

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-LE-GARDEUR

450-654-7525

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
EDMS NO. 004130370 Page 1 of 4
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NAME NUMBER
TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Chantal 
Deschamps

435 boulevard 
Iberville
Repentigny, Qc 
J6A 2B6

450-470-3000
Poste 3033 
450-470-3103 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 435 boulevard Iberville
Repentigny, Qc 
J6A 2B6

450-470-3000

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
David 
Legault 
(directeur 
général)

435 boulevard 
Iberville
Repentigny, Qc 
J6A 2B6

450-470-3110 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jean Bartolo
(directeur 

270 rue Valmont
Repentigny, Qc

450-470-3620
Poste 3621
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incendie) J5Y 4G5 (caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Denis Larose Redacted –
See Appendix 
Point 1

450-470-
3620 Poste 
3621

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
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Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site TCPL Line 100-131+9.41 to 131+16.39
Legal Land Location Town of Richmond Hill
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Markham, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-881-1221 ext. 7200

FIRE DEPARTMENT 911 or 905-883-5444

AMBULANCE 911 or 905-773-3394

NEAREST HOSPITAL YORK CENTRAL HOSPITAL 

10 Trench St, Richmond Hill, ON 
L4C 4Z3

905-883-1212

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 1 of 16
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Dave 
Barrow

225 East Beaver 
Creek Road
Richmond Hill, 
Ontario
Canada L4B 3P4

905-771-8800
ext. 3123 

Redacted – See 
Appendix 
Point 1

905-771-
2500

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Town of Richmond 
Hill Fire Station 8-5

150 High Tech Road, Richomond 
Hill

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Vito 
Spatafora

225 East Beaver 
Creek Road
Richmond Hill, 
Ontario
Canada L4B 3P4

905-771-2517 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Brenda 
Hogg 

225 East Beaver 
Creek Road
Richmond Hill, 
Ontario
Canada L4B 3P4

905-771-2498 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Steve Kraft 
Fire Chief

Deputy 
Bryan 
Burbidge  

1200 Elgin Mills 
Rd East, 
Richmond Hill 
L4S 1M4  

1200 Elgin Mills 
Rd East, 
Richmond Hill 
L4S 1M4  

905-780-2898

905-780-2897 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Shane 
Caskanette- 
Deputy fire

1200 Elgin Mills 
Rd East, 
Richmond Hill 
L4S 1M4  

905-780-2899 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Note: We have 
multiple sites 

across Richmond 
Hill that will be 

used as 
reception/evacuati
on centers and the 
locations would be 
determined by the 

Control Group
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REGULATORY AGENCIES
FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment 

Ontario Spills 
Hotline –

N/A 1-800-268-6060 Same #?
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Inspector will 
dispatch on call 
officer

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Enbridge 3000 Fifth Avenue Place

425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  
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2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 
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3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid 
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
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places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
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and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 
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m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 
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b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 
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(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
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b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to

do so. 
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15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
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b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 
safety perimeter.

c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 
information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required. 

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
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b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 
or dyking 

c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site Richmond SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Stittsville, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-266-3060

FIRE DEPARTMENT 911 or 613-592-3945

AMBULANCE 911 or 613-836-1212

NEAREST HOSPITAL QUEENSWAY CARLETON 
HOSPITAL

3045 Baseline Rd, Ottawa, ON 
K2H 8P4
(613) 721-2000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Chemical inventory Redacted – See Appendix Point 2

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim Watson 613-580-2496

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Emergency 
Operations Centre

110 Laurier Ave W.,
Ottawa ON

CHIEF/COUNCIL CONTACT

The EOC is managed by Ottawa - Emergency Management, when activated the EOC Commander is 
appointed at the time, so pre-activation there is no designated individual. 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jim 
Montgomery

613-580-2424
ext. 21499

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
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Evacuation centres are identified based on the scale and scope of the situation, and therefore are not 
pre-designated, but facilities have been pre-identified as having the capacity and capability to meet the 
needs, if required. 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the Ontario Spills N/A 1-800-268-6060
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Environment Hotline –
Inspector will 
dispatch on call 
officer

Ottawa District 
Office (Ministry 
of the 
Environment)

N/A 2430 Don Reid 
Drive Ottawa, ON

1-800-860-2195 613-521-5437

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
Satellite Phone Garrett Dimarco 

613-328-9754 
Tech room 

First Aid Kit Garrett Dimarco 
613-328-9754 

Lunchroom 

Spill Kit Garrett Dimarco 
613-328-9754 

Boiler room, garage, A platn, compressor 
building, B plant compressor building 

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 
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Hazard Additional Procedures
High Pressure Natural Gas Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting
Inside buildings as per signage 

Single or double hearing protection 
required as per signage  

High Temperatures Compressor 

Stored Chemicals Stored in ventilated storage cabinet  in upper 
garage

Directions to Queensway Carleton Hospital from Station 1217

Redacted – See Appendix Point 2

1. Head northeast on Fallowfield Rd toward Huntley Rd
11.6 km 

2. Merge onto ON-416 N via the ramp to Ottawa
6.0 km 

3. Take exit 72 toward Regional Road 32/Hunt Club Road/Nepean
350 m 

4. Turn left onto Cedarview Rd/Ottawa County Rd 23 (signs for Cedarview Road N)
2.1 km 

5. Turn right onto Baseline Rd/Ottawa County Rd 16 E
400 m 

6. Take the 1st left onto John Sutherland Dr
190 m 

7. Take the 1st right to stay on John Sutherland Dr
23 m 

8. Turn left
Destination will be on the left

44 m 
Queensway Carleton Hospital
3045 Baseline Rd 
Ottawa, ON K2H 8P4
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Evacuation Procedures
Station 1217 

In case of an emergency:

 Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site. Activate the emergency alarm on site by pressing 5555 on the 
telephone (note: to deactivate press 5556) 

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 at the Main 
Entrance Gate if safe to do so. A head count will be initiated using the Visitor Sign in Sheet. 
If unable to proceed to the Emergency Meeting Area #1, proceed to the Emergency Meeting 
Area #2 meter station at the end of the lane.

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES
Station 1217 

    Valve Sequence Emergency Shutdown (ESD) 
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1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Isolation procedure 

              Line break between Station 1211 and 1217 

Redacted – See Appendix Point2

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  
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2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 
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3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
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helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
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electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 
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m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:
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a. A  Supervisor shall notify the TransCanada manager immediately.

b. The Active Control shall notify the Project Manager immediately following the
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 
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(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
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c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps;
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION
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The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger. 

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
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b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 
safety perimeter.

c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide
information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
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b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 
or dyking 

c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Site Schematics Redacted – See Appendix Point 2 

Emergency Contact Roster Redacted – See Appendix Point 2
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Sensitive Plan – Rougemont – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 51+569km to 51+624, 52+489kkm 
to58+682km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Rougemont

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-947-4999

AMBULANCE 911 or 1-800-363-1916

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Alain Brière 61 chemin de 

Marieville
Rougemont, Qc 
J0L 1M0

450-469-3790
Poste 234 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 61 chemin de Marieville
Rougemont, Qc 
J0L 1M0

450-469-3790

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Kathia 
Joseph 
(directeur 
général)

61 chemin de 
Marieville
Rougemont, Qc 
J0L 1M0

450-469-3790
Poste 231 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Patrick 
Brodeur 
(directeur 
incendie)

63 chemin de 
Marieville
Rougemont, Qc 

450-947-4999
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

11 chemin de 
Marieville
Rougemont, Qc

Patrick 
Brodeur 

Redacted –
See Appendix 
Point 1

450-947-
4999

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Rugby Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Hawkestone, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705- 235-2096

FIRE DEPARTMENT 911 or 705- 325-5201

AMBULANCE 911 or 705-325-7461

NEAREST HOSPITAL ORILLIA SOILDERS 
MEMORIAL HOSPITAL
170 Colborne St W, Orillia, ON 
L3V 2Y8     
(705) 325-2201

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Toronto EOC Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Harry 
Huhges 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-487-2171

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township Office 148 Line 7 South
Oro, Ontario 
L0L 2X0

705-487-2171

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ralph 
Hough 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-835-2171

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Hugh 
Murray

3375 line 4 North 705-835-5568 Redacted –
See Appendix 
Point 1

Hugh Murray
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Alternate:
Shawn 
Binns

148 Line 7 South 705-487-2171

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Numerous 
locations. 
Appropriate 
facility will be 
determined in the 
event of an 
emergency 
depending on the 
nature and location 
of emergency and 
will be 
broadcasted via 
television and 
radio.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 

24 hours 1-800-268-6060
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officer

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  
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4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line.

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person
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3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
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away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE
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a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
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r. If a chemical is involved identify the chemical by the label or other observable 
characteristics.

s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 
with an appropriate extinguishing media. 

t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
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(c) Order all equipment used at the time of the incident to remain in position until 
appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies.

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction. 
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 
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(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.
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11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area.
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations.
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
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c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you.
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
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resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials
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These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project.

Eastern Region Phone List – MAY 2015 

Emergency Contact Roster Redacted – See Appendix Point 1

Site Schematics Redacted – See Appendix Point 2
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Sensitive Plan – Saint-Édouard – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 1600 – MLV 1601+3.076 to 4.539, 1601+5.354 to 
6.445, 1601+6.555 to 6.856, 1601+7.445 to 12.135km 

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Saint-Édouard

Name of Site Drip Tank 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Édouard

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1992

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-454-4299

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222
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CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ronald 
Lécuyer 

405C montée 
Lussier
Saint-Édouard, 
Qc
J0L 1Y0

450-454-6333 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 405C montée Lussier
Saint-Édouard, Qc  J0L 1Y0

450-454-6333

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Christine 
Tremblay
(directeur 
général)

405C montée 
Lussier
Saint-Édouard, 
Qc  J0L 1Y0

450-454-6333
Poste 24 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jean-Luc 
Beaudin
(directeur 
incendie)

405C montée 
Lussier
Saint-Édouard, 
Qc
J0L 1Y0

450-454-6333/
450-454-4299 
(caserne des 
pompiers) 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

405C montée 
Lussier
Saint-Édouard, Qc 
J0L 1Y0

Christine 
Tremblay

450-454-
6333

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

DRIP TANK
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Camions Excellence 
Peterbilt Inc.

30 Montée St-Jacques
St-Jacques-le-Mineur, 
Qc
J0J 1Z0

1-514-270-3220
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Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Étienne-de-Bolton – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 120+938km to 123+983km, 124+624km to 
125+176km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Étienne-de-Bolton

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-539-2282

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL MEMPHREMAGOG

819-843-2572

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michèle 
Turcotte 

9 rang de la 
Montagne 
Saint-Etienne-de-
Bolton, Qc 
J0E 2E0

450-297-3353
Poste 26 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 9 rang de la Montagne
Saint-Etienne-de-Bolton, Qc 
J0E 2E0

450-297-3353

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Marc Martin
(directeur 
général)

9 rang de la 
Montagne 
Saint-Etienne-de-
Bolton, Qc 
J0E 2E0

450-297-3353
Poste 22 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Patrick
Gallagher
(directeur 
incendie)

330 rue du Parc
Waterloo, Qc 

450-539-2282
Poste 311 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Patrick 
Gallagher

Redacted –
See Appendix 
Point 1

450-539-
2282

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Alphonse-de-Granby – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 78+225km to 80+790km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Saint-Alphonse-de-Granby

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-534-4777

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL GRANBY

450-375-8000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Marcel 
Gaudreau

360 rue Principale
Saint-Alphonse-
de-Granby, Qc
J0E 2A0

450-375-4570
Poste 222 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 360 rue Principale
Saint-Alphonse-de-Granby, Qc
J0E 2A0

450-375-4570

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Réal Pitt
(directeur 
général)

360 rue Principale
Saint-Alphonse-
de-Granby, Qc
J0E 2A0

450-375-4570
Poste 224 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Hugo Brière
(directeur 
incendie)

15 rue du Ciel
Bromont, Qc 
J2I 2X4

450-534-4777
(caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Yvette Demers Redacted –
See Appendix 
Point 1

450-375-
4570

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 
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#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 4 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Sensitive Plan – Saint-Barthélemy – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 140+059km to 145+408km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Saint-Barthélemy

Name of Site MLV AV14
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Barthélemy

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV14
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-836-7007 POSTE 2551

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL CENTRE DE SANTÉ 
MASKINONGÉ

819-228-2731

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jacques 
Patry

1980 rue Bonin
Saint-Barthélemy, 
Qc 
J0K 1X0

450-885-3511
Poste 5013 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Hôtel de ville 1980 rue Bonin
Saint-Barthélemy, Qc 
J0K 1X0

450-885-3511

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Julien 
Bernier
(directeur 
général)

1980 rue Bonin
Saint-Barthélemy, 
Qc 
J0K 1X0

450-885-3511
Poste 5012 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Daniel 
Brazeau
(directeur 
incendie)

550 rue de 
Montcalm
Berthierville, QC
(MRC d’Autray)

450-836-7007
Poste 2550 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Julien Bernier Redacted –
See Appendix 
Point 1

450-885-
3511
Poste 5012

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV14
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Dépanneur du
Boulevard 

581 rang du Boulevard
St-Barthélemy
J0K 1X0

Ghislain Brule 1-450-885-3244

Auto Branconnier 830 rang du Boulevard
St-Barthélemy
J0K 1X0

1-450-885-3918

Garage Saucier Auto 
Service

530 rang du Boulevard
St-Barthélemy
J0K 1X0

Michel Saucier 1-450-885-3412

La Coop Agrivert 1071 Montée St-
Laurent
St-Barthélemy
J0K 1X0

1-450-885-3811
1-877-553-3811 

Pneus Michel Rivard 
Enr

721 rang du Boulevard
St-Barthélemy
J0K 1X0

Michel Rivard 1-450-885-2151

Machineries Nordtrac 
Ltée

1060 Montée St-
Laurent
St-Barthélemy
J0K 1X0

1-450-885-3202

Restaurant le Gauzier 591 rang du Boulevard
St-Barthélemy
J0K 1X0

1-450-885-3007

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Basile-le-Grand – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 31+238km to 38+956km 
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Saint-Basile-le-Grand

Name of Site MLV BV4 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Saint-Basile-le-Grand

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV BV4
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-536-3333

FIRE DEPARTMENT 911 or 450-461-8000 POSTE 8401

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-BOUCHER

450-468-8111

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bernard 
Gagnon 

204 rue Principale 
Saint-Basile-le-
Grand, Qc 
J3N 1M1

450-461-8000
Poste 8108 

Redacted – See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 204 rue Principale Saint-Basile-le-
Grand, Qc 
J3N 1M1

450-461-8000

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jean-Marie 
Beaupré
(directeur 
général)

204 rue Principale 
Saint-Basile-le-
Grand, Qc 
J3N 1M1

450-461-8000
Poste 8106 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Sylvain 
Labreque
(directeur 
incendies)

39 rue Savaria
Saint-Basile-le-
Grand, Qc 
J3N 1L8

450-461-8000
Poste 8401 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire Lise-B.-
Boisvert 

103 avenue de 
Montpellier
Saint-Basile-le-
Grand, Qc 
J3N 1C6

Jean-Marie 
Beaupré

Redacted –
See Appendix 
Point 1

450-461-
8000 Poste 
8106

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV BV4
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Les Serres R&M 
Dauphinais 

8890 boul Cousineau
Saint-Hubert, Qc 
J3Y 5K2

Veronique Dauphinais
René Dauphinais 

450-678-0926

Rte 116
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Emergency Contact Roster Redacted – See Appendix Point 1 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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Emergency Plan – Saint-Bernard-de-Lacolle (Export) – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016
Name of Site Saint-Bernard-de-Lacolle SMS (export)
Legal Land Location Lot #P725, Saint-Bernard-de-Lacolle
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Bernard-de-Lacolle

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-246-2971

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Robert 
Duteau

116 rang Saint-
Claude 
Saint-Bernard-de-
Lacolle, Qc
J0J 1V0

450-246-3348 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 116 rang Saint-Claude
Saint-Bernard-de-Lacolle, Qc 
J0J 1V0

450-246-3348

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Daniel 
Striletsky
(directeur 
générale)

116 rang Saint-
Claude 
Saint-Bernard-de-
Lacolle, Qc
J0J 1V0

450-246-3348 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Normand 
Faille
(directeur 
incendie)

139 rang Saint-
André 
Saint-Bernard-de-
Lacolle, Qc
J0J 1V0

450-246-2971
(caserne des 
pompiers) 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Salle Jules-
Romme

113 rang Saint-
Claude 
Saint-Bernard-de-
Lacolle, Qc
J0J 1V0

450-246-
3348

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Evacuation Procedures

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site.  

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 is safe to do so. A 
head count will be initiated using the Visitor Sign in Sheet. If unable to proceed to the 
Emergency Meeting Area #1, proceed to the Emergency Meeting Area #2. 

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES

Station and Mainline Isolation Overview

On the Mainline, the line isolation commands are designed to isolate individual or multiple lines, 
suction and/or discharge from the compressor station (if applicable) and from other lines which are 
not required to be isolated. 

Initiation of an isolation command to a suction line will close all upstream tie over valves connected 
to that line, close all suction valves connected to that line which connect the pipeline to the   
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compressor station and close the mainline valve. Initiation of an isolation command to a discharge line 
will close all downstream tie over valves connected to that line, close all discharge valves connected 
to that line (which connect the pipeline to the compressor station), and close the mainline valve. In 
both cases, the fully closed status of the affected valves is monitored. If all affected valves do not 
indicate fully closed within a specified period of time (typically three minutes), an isolation failure 
alarm is initiated for he suction and/or discharge side of that line. In addition, when the suction and/or 
discharge side of the line is isolated, the local HMI and Gas Control screens will indicate the suction 
and/or discharge line as being isolated. 

Valve Sequence Emergency Shutdown (ESD)

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from a First Aid designate on site and report the incident to the Area 
Manager or his/her designate when the injured person is stable. Alternatively, enlist the 
aid of a competent person to report the incident. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance when appropriate to the situation 

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)
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Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and do not get excited. Any situation that 
requires 911 is, by definition, an emergency. The dispatcher or call-taker knows that and will 
try to move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up! 

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call you will be transferred. 

6. Let the call-taker control the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  
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3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE: The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5  Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to be 
carried to the scene.   All work shall cease for fatalities or major incidents pending incident 
investigation by the Authorities and/or TransCanada Investigators. Note that is an Offense 
to disturb and incident scene unless imminent harm is present. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the person in 
charge of the scene. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person shall receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic 
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) Call 911 (9-911 in the Station) 
(b) A First Aider will drive or be transported to the scene. 
(c) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider
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(d) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter:
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead.

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   
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f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) immediately and advise of the fire.
c. Advise the Area Manager or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the Area 

Manager or his/her designate.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 

f. If properly trained in the use of a fire extinguisher, aim the nozzle just before the base 
of the fire and move the extinguisher from side to side and slowly towards the center of 
the fire to smother the fire.  After always back away from a fire.  There are 4 classes of 
fires. Each class is based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
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source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. DO NOT ATTEMPT TO EXTINGUISH 
THIS TYPE OF FIRE. 

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. The person in charge will send a driver to the Emergency Meeting point to direct 
emergency personnel to the exact location of the fire.

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The person in charge or his/her designate will conduct a head count. 
o. The person in charge or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Area Manager and Project Manager (if applicable).
u. The Area Manager or Project Manager shall notify the Director of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Area Manager and Project 

Manager (if applicable)..  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
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g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 
spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Do not upright the vehicle until directed to do so.   
i. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of the Authorities and/or TransCanada Investigators. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. **

8.0 NOTIFICATION OF MINOR INJURY:

a. The  worker shall notify his or her supervisor as soon as possible after a minor injury. 

b. The supervisor shall notify the Director as soon as possible, following the incident 
flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the person in charge at the site, Area Manager,  Project 
Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Authorities and/or TransCanada Investigators investigation is complete 
(Except to facilitate the rescue of any injured personnel and to safeguard the area in 
order to protect from further incidents). 

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Authorities and/or TransCanada Investigator. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with clean ndigenous soil material. 
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d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 
Materials Handling Manual direction.

e. Contaminated soil to be disposed of at an approved facility as per applicable 
government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for a minimum of two years.

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
shall be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Area Manager and/or 
Project Manager (if applicable), who will immediately report the incident to the 
Director and  HSEC.  

10.3 ENVIRONMENTAL SENSITIVITY
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TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project/task basis through Pre-Job meetings, Job Safety Analysis, Work 
Permits and Environmental Hazard Identification, Risk Analysis and appropriate Risk 
Treatment when applicable to the work. These areas include, but are not limited to: 

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact the Area Manager and report the problem
f. Secure the area.
g. Conduct a head count. 

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your vehicle over in a safe manner, stop operating, stay in your vehicle. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Area Manager will designate personnel to inspect site, fuel tanks, buildings and 

operating systems.

12.0 EXPLOSION
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a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0 ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  

Call 911 (9-911 from station phones) or your local emergency number immediately if any of these 
signs or symptoms occurs:  

a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 
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After coming into contact with electricity, the person shall see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required. 

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spillresponsematerial, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
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b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 
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Sensitive Plan – Saint-Blaise-sur-Richelieu – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016
Name of Site TCPL line 800 – MLV 802+18.399 to 802+ 19.783km 
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Blaise-sur-Richelieu

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1968

1994

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-291-3644

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster a Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jacques 
Desmarais

795 rue des 
Loisirs
St-Blaise-sur-
Richelieu, Qc
J0J 1W0

450-291-5944 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 795 rue des Loisirs
St-Blaise-sur-Richelieu, Qc
J0J 1W0

450-291-5944

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Francine 
Milot
(directrice 
générale)

795 rue des 
Loisirs
St-Blaise-sur-
Richelieu, Qc
J0J 1W0

450-291-5944 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Gilles 
Bastien
(directeur 
incendie)

959, rue 
Principale 
Saint-Paul-de-
l'Île-aux-Noix, 
QC

450-291-3166
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1
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J0J 1G0

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

795 rue des Loisirs
St-Blaise-sur-
Richelieu, Qc
J0J 1W0

Francine Milot Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

450-291-
5944

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974
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Est
Québec (Québec)
G1R 5V7

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Clet – 2016        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016
Name of Site TCPL line 100 – MLV 147A+8.662km to 147A+12.552km, 

147A+13.044km to 147A+ 19.183km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Clet

Name of Site St-Clet SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Saint-Clet

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, St-Clet SMS
Location/Access Redacted – See Appendix Point 1
Number and size of pipelines Redacted – See Appendix Point 1 1957

1976

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-456-3306

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SUROIT

450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Daniel 
Beaupré

4 rue du Moulin 
St-Clet, Qc
J0P 1S0

450-456-3363 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 4 rue du Moulin 
St-Clet, Qc J0P 1S0

450-456-3363
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Natalie 
Pharand 
(directrice 
générale)

4 rue du Moulin
St-Clet, Qc
J0P 1S0

450-456-3363 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michel 
Bélanger
(directeur 
incendie)

4 rue du Moulin
St-Clet, Qc
J0P 1S0

450-456-3306
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

4 rue du Moulin 
St-Clet, Qc
J0P 1S0

Natalie 
Pharand

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

450-456-
3363

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

SAINT-CLET SMS 
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Domaine des Quatres 
Saisons 

501 Rte 201
St-Clet, Qc
J0P 1S0

Marie-Josée Leblanc
Gaétan Pharand

1-450-456-3655

Emegency Contact Roster Redacted – See Appendix Point 1
PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2
* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Constant – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 700 – MLV 707+13.416 to 707+ 15.506km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Saint-Constant

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1970

1987

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-638-0911

FIRE DEPARTMENT 911 or 450-638-2010 POSTE 7560

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DE LASALLE

514-362-8000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jean-Claude 
Boyer

147 rue Saint-
Pierre
Saint-Constant, 
Qc 
J5A 2G9

450-638-2010
Poste 7510 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 147 rue Saint-Pierre
Saint-Constant, Qc  
J5A 2G9

450-638-2010

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Nancy 
Trottier
(directeur 
general)

147 rue Saint-
Pierre
Saint-Constant, 
Qc 
J5A 2G9

450-638-2010
Poste 7520

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Jean 
Gariépy
(directeur 
incendie)

147 rue Saint-
Pierre
Saint-Constant, 
Qc 
J5A 2G9

450-638-2010
Poste 7560 
Poste 7561 
(caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

147 rue Saint-
Pierre
Saint-Constant, Qc 
J5A 2G9

450-638-
2010

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 4 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Sensitive Plan – Saint-Cuthbert – 2016

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 133+416km to 140+059km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Cuthbert

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-836-7007 POSTE 2551

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL CENTRE DE SANTÉ 
MASKINONGÉ

819-228-2731

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bruno 
Vadnais

1891 rue 
Principale
Saint-Cuthbert, 
Qc
J0K 2C0

450-836-4852 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 1891 rue Principale
Saint-Cuthbert, Qc 
J0K 2C0

450-836-4852

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Richard 
Lauzon 
(directeur 
général)

1891 rue 
Principale
Saint-Cuthbert, 
Qc
J0K 2C0

450-836-4852
Poste 3301 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
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EMERGENCY MEASURES ORGANIZATION
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
André 
Roberge 
(directeur 
incendie)

550 rue 
Montcalm
Berthierville, Qc
J0K 1A0

450-836-7007
Poste 255 
(caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

1891 rue 
Principale
Saint-Cuthbert, Qc 
J0K 2C0

Richard 
Lauzon 

450-836-
4852 Poste 
3301

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Cyprien-de-Napierville  – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 1600 – MLV 1601+3.076 to 4.539, 1601+5.354 to 
6.445, 1601+6.555 to 1601+ 6.856km, 1601+7.455 to 
12.135km 

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Cyprien-de-Napierville

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1992

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-245-3151

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Normand 
Lefebvre 

121 Rang Cyr
Saint-Cyprien-de-
Napierville, Qc 
J0J 1L0

450-245-3658 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 121 Rang Cyr
Saint-Cyprien-de-Napierville, Qc 
J0J 1L0

450-245-3658

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
James 
Langlois 
Lacroix
(directeur 
général)

121 Rang Cyr
Saint-Cyprien-de-
Napierville, Qc 
J0J 1L0

450-245-3658 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Patrick 
Gagnon 
(directeur 
incendie)

260 Rue Saint-
Nicolas
Napierville, Qc       
J0J 1L0

450-245-3151
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

130 rang Cyr
Saint-Cyprien-de-
Napierville, Qc J0J 
1L0

Patrick 
Gagnon 

Redacted –
See Appendix 
Point 1

450-245-
3151

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Césaire – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 58+682km to 70+029km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Saint-Césaire

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-469-3108

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Guy 
Benjamin

1111 avenue 
Saint-Paul
Saint-Césaire
J0L 1T0

459-469-4841 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 1111 avenue Saint-Paul
Saint-Césaire
J0L 1T0

450-469-3108

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Isabelle 
François
(directrice
générale)

1111 avenue 
Saint-Paul
Saint-Césaire
J0L 1T0

450-469-3108
Poste 232 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Étienne 
Chassé
(directeur 
incendie)

1111 avenue 
Saint-Paul
Saint-Césaire
J0L 1T0

450-469-3108
Poste 231 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Polyvalente 
Paul-
Germain-
Ostiguy

1881 avenue Saint-
Paul
Saint-Césaire
J0L 1T0

450-469-
3187

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Sainte-Angèle-de-Monnoir – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 54+200 km to 59+000km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Sainte-Angèle-de-Monnoir

Name of Site MLV BV5
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Sainte-Angèle-de-Monnoir

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV BV5
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450- 460-7838 POSTE 225

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michel 
Picotte

5 chemin du Vide
Sainte-Angèle-de-
Monnoir, Qc 
J0L 1P0

450-460-7838
Poste 221 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 5 chemin du Vide
Sainte-Angèle-de-Monnoir, Qc 
J0L 1P0

450-460-7838

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Pierrette 
Gendron
(directrice 
générale)

5 chemin du Vide
Sainte-Angèle-de-
Monnoir, Qc 
J0L 1P0

450-460-7838
Poste 222 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
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EMERGENCY MEASURES ORGANIZATION
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Kevin 
Robinson 
(directeur 
incendie)

85 rue Girard
Sainte-Angèle-de-
Monnoir, Qc 

450-460-7838
Poste 225
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

1 rue des Loisirs
Sainte-Angèle-de-
Monnoir, Qc

Pierrette 
Gendron 

Redacted –
See Appendix 
Point 1

450-460-
7838 Poste 
222

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
MLV BV5
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Small Residential Area

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)
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Redacted – See Appendix Point 1

* List of contacts in vicinity situated above 
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Sensitive Plan – Sainte-Anne-de-la-Pérade – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 227+683km to 239+958km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Sainte-Anne-de-la-Pérade

Name of Site MLV AV21
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 1
Nearest Town / City Municipalité de Sainte-Anne-de-la-Pérade

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV21
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1984

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

911 or 310-4141 418-325-2272

FIRE DEPARTMENT 911 or 418-325-2221

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL CSSS DE PORTNEUF

418-268-3571

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Diane 
Aubut 

200 rue Principale
Saint-Anne-de-la-
Pérade, Qc
G0X 2J0

418-325-2841 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 200 rue Principale
Saint-Anne-de-la-Pérade, Qc
G0X 2J0

418-325-2841

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jacques 
Taillefer
(directeur 
général)

200 rue Principale
Saint-Anne-de-la-
Pérade, Qc
G0X 2J0

418-325-2841 Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Luc Hivon
(directeur 
incendie)

200 rue Principale
Saint-Anne-de-la-
Pérade, Qc
G0X 2J0

418-325-2221
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire 
Charles-
Henri 
Lapointe

100 rue de la 
Fabrique 
Saint-Anne-de-la-
Pérade, Qc

418-325-
2216

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

AV21
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Highway 40

Emergency Contact Roster Redacted – See Appendix Point 1
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PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Anne-de-Sabrevois – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 800 – MLV 803+0.505 to 804 to 804+ 7.6845km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Sainte-Anne-de-Sabrevois

Name of Site MLV 804 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Sainte-Anne-de-Sabrevois

Name of Site Sabrevois SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Sainte-Anne-de-Sabrevois

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 804, Sabrevois SMS
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1968

1994

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-357-2338

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Denis 
Rolland 

1218 route 133 
Sabrevois, QC    
J0J 2G0

450-347-0066
Poste 22 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 1218 route 133 Sabrevois, QC    J0J 
2G0

450-347-0066

EDMS NO. 004130370 Page 2 of 5
Revision: 17 Effective Date: November, 2014



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Fredy 
Serreyn
(directeur 
général)

1218 route 133 
Sabrevois, QC    
J0J 2G0

450-347-0066
Poste 22 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jean-Pierre 
Laporte
(directeur 
incendie)

525 rue St-
Jacques
St-Jean-sur-
Richelieu, Qc 
(caserne de 
pompiers)

450-357-2338
Poste 2415
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

1185 28e avenue
Sainte-Anne-de-
Sabrevois, Qc

Jean Vasseur 450-347-
0066

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
MLV 804  
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Émondage 4 Saisons 
1995 Inc

215 Rte 133
Sabrevois 
J0J 2G0

1-450-346-2872

Imprimerie Sur-Del 104 Rte 133
Sabrevois, Qc 
J0J 2G0

1-450-346-9374

PHR Haut-Richelieu 274 Route 133
Ste-Anne-de-
Sabrevois, Qc 
J0J 2G0

1-450-346-9233
1-800-363-1472 

SABREVOIS SMS 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Anne-des-Plaines – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 57+500km to 59+750km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Sainte-Anne-des-Plaines

Name of Site Drip Tank
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Redacted – See Appendix Point 2

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-471-4121

FIRE DEPARTMENT 911 or 450-478-2520

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-LE-GARDEUR

450-654-7525

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Guy 
Charbonnea
u

139 boulevard 
Saint-Anne 
Sainte-Anne-des-
Plaines, Qc
J0N 1H0

450-478-0211
Poste 2029 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 139 boulevard Sainte-Anne
Sainte-Anne-des-Plaines, Qc
J0N 1H0

450-478-0211

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Serge 
Lepage
(directeur 
général)

139 Boul Sainte-
Anne 
J0N 1H0

450-478-0211
Poste 2032 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Sébastien 
Laplante
(directeur 
incendie)

255 5e Avenue 
Saint-Anne 
Sainte-Anne-des-
Plaines, Qc 
J0N 1H0

450-478-2520
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre Jean-
Guy-
Cardinal

156 3e Avenue
Sainte-Anne-des-
Plaines, Qc

450-478-
4045

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

DRIP TANK
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Sainte-Catherine-de-Hatley – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 145+099km to 160+237km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Sainte-Catherine-de-Hatley

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 819-843-3334

FIRE DEPARTMENT 911 or 819-843-3333

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL MEMPHRÉMAGOG

819-843-2572

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES
MAYOR

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jacques 
Demers

35 chemin de 
North Hatley 
Sainte-Catherine-
de-Hatley, Qc
J0B 1W0

819-843-1935 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 35 chemin de North Hatley 
Sainte-Catherine-de-Hatley, Qc
J0B 1W0

819-843-1935

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Serge Caron
(directeur 
général)

35 chemin de 
North Hatley 
Sainte-Catherine-
de-Hatley, Qc
J0B 1W0

819-843-1935 Redacted – See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Luc Paré
(directeur 
incendie)

520 rue Saint-Luc
Magog, Qc
J1X 1Y4

819-843-3286
Poste 236
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

85 la Grande Rue
Sainte-Catherine-
de-Hatley, Qc

819-843-
1935

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Sainte-Edwige-de-Clifton – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 187+840km to 188+074km, 188+329km to 
189+635km, 190+154km to 192+171km, 193+131km to 
198+283

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Canton de Sainte-Edwige-de-Clifton

Name of Site MLV BV11
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Canton de Sainte-Edwige-de-Clifton

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV BV11
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-849-2688

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL COATICOOK

819-849-4876

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bernard 
Marion

1439 chemin 
Favreau
Sainte-Edwige-
de-Clifton, Qc 
J0B 2R0

819-849-7740 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Hôtel de ville 1439 chemin Favreau
Sainte-Edwige-de-Clifton, Qc 
J0B 2R0

819-849-7740

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Réjean 
Fauteux
(directeur 
général)

1439 chemin 
Favreau
Sainte-Edwige-
de-Clifton, Qc 
J0B 2R0

819-849-7740 Redacted – See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

André 
Lafaille
(directeur 
incendie)

150 rue Child
Coaticook, Qc 
J1A 2B3 

819-849-2688
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

1375 chemin 
Favreau
Sainte-Edwige-de-
Clifton, Qc

819-849-
7574

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV BV11
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Sainte-Geneviève-de-Bastican – 2016
      
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 220+537km to 225+624km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Sainte-Geneviève-de-Batiscan

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1984

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 418-362-2078

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL TROIS-RIVIERES

819-697-3333

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Christian 
Gendron 

30 rue St-Charles
Sainte-
Geneviève-de-
Batiscan, Qc
G0X 2R0

819-362-2078 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 30 rue St-Charles
Sainte-Geneviève-de-Batiscan, Qc
G0X 2R0

418-362-2078

CHIEF/COUNCIL CONTACT
NAME ADDRESS\ CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
François 
Hénault
(directeur 
général)

30 rue St-Charles
Sainte-
Geneviève-de-
Batiscan, Qc
G0X 2R0

418-362-2078
Poste 2251 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

EDMS NO. 004130370 Page 2 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jacques 
Brouillette
(directeur 
incendie)

30 rue St-Charles
Sainte-
Geneviève-de-
Batiscan, Qc
G0X 2R0

418-362-2078 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Jacques 
Brouillette

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

418-362-
2078

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Sainte-Geneviève-de-Berthier – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 125+563km to 129+285km , 131+595km to 
133+416km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Sainte-Geneviève-De-Berthier

Name of Site MLV AV12
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Sainte-Geneviève-De-Berthier

Name of Site EBI Sales Tap
Legal Land Location N/A
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Sainte-Geneviève-De-Berthier

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV12, EBI Sales tap
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-836-7007 POSTE 2551

AMBULANCE 911 or 911 ONLY
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NEAREST HOSPITAL JOLIETTE

450-759-8222

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Richard 
Giroux 

400 rang Rivière-
Bayonne Sud 
Sainte-
Geneviève-de-
Berthier, Qc
J0K 1A0

450-836-4333
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MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 400 rang Rivière-Bayonne Sud
Sainte-Geneviève-de-Berthier, Qc
J0K 1A0

450-836-4333
* Pour toute 
urgence en dehors 
des heures de 
bureau composer 
le 450-836-4333 
Poste 9

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Martine 
Beaudoin 
(directrice 
générale)

400 rang Rivière-
Bayonne Sud 
Sainte-
Geneviève-de-
Berthier, Qc
J0K 1A0

450-836-4333
Poste 4301 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Daniel 
Brazeau
(directeur 
incendie)

550 rue De
Montcalm
Berthierville, Qc
J0K 1A0
(MRC d’Autray)

450-836-7007
Poste 2551
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Martine 
Beaudoin

450-836-
4333
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Poste 4301

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number
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Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV12
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Highway 40

EBI SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Pépinière Production 
Petit Bois

1115 Rang du Petit 
Bois
Berthierville, Qc
J0K 1A0

Redacted – See 
Appendix Point 1

1-450-836-7735

Highway 40

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Sainte-Julie – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 20+638km to 29+583km, 30+338km to 
31+238km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Sainte-Julie

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-536-3333

FIRE DEPARTMENT 911 or 450-922-7100

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-BOUCHER

450-468-8111

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Suzanne 
Roy

1580 chemin du 
Fer-à-Cheval 
Sainte-Julie, Qc 
J3E 2M1

450-922-7115 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 1580 chemin du Fer-à-Cheval 
Sainte-Julie, Qc J3E 2M1

450-922-7111

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Pierre 
Bernardin
(directeur 
général)

1580 chemin du 
Fer-à-Cheval 
Sainte-Julie, Qc 
J3E 2M1

450-922-7102 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Daniel 395 rue 450-922-7100/
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Perron
(directeur 
incendie)

Bernadette 
Sainte-Julie, QC 

450-922-7115
Poste 7184
(caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

37 rue du Liseron
Sainte-Julie, Qc 

Daniel 
Chagnon 

Redacted –
See Appendix 
Point 1

450-922-
7121

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Sainte-Justine-de-Newton – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 100 - MLV 147A+7.731km to 147A+8.662 
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de  Sainte-Justine-de-Newton

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1957

1976

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-764-3573

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU SUROIT

450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality. In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gisèle 
Fournier 

2627 rue 
Principale
Sainte-Justine-de-
Newton, Qc    
JOP 1TO

450-764-3573 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôte de ville 2627 rue Principale
Sainte-Justine-de-Newton, Qc     
JOP 1TO

450-764-3573

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Denis 
Perrier
(directeur 
général)

2627 rue 
Principale 
Sainte-Justine-de-
Newton, Qc      
JOP 1TO

450-764-3573 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Patrice 
Lavergne
(directeur 
incendie)

2627 rue 
Principale Sainte-
Justine-de-
Newton, Qc    
JOP 1TO

450-764-3573 Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

2842 rue 
Principale
Sainte-Justine-de-
Newton, Qc     
JOP 1TO

450-764-
3592

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Sainte-Marthe-sur-le-Lac – 2016
      
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 24+345km to 28+163km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Sainte-Marthe-sur-le-Lac

Name of Site MLV AV4
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Sainte-Marthe-sur-le-Lac

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV4
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-473-4686

FIRE DEPARTMENT 911 or 450-473-2730

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL ST-EUSTACHE

450-473-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sonia 
Paulus 

3000 chemin 
d’Oka 
Sainte-Marthe-
sur-le-Lac, Qc
J0N 1P0

450-472-7310
Poste 144 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 3000 chemin d’Oka
Sainte-Marthe-sur-le-Lac, Qc
J0N 1P0

450-472-7310

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
André 3000 chemin 450-472-7310 Redacted –
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Charron
(directeur 
général)

d’Oka
Sainte-Marthe-
sur-le-Lac, Qc
J0N 1P0

Poste 299 See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Ron Hunt
(directeur 
incendie)

206, 8ieme Av
Deux-Montagnes, 
QC

450-473-2730
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

99 rue de la Mairie
Sainte-Marthe-sur-
le-Lac, Qc

450-472-
7310 Poste 
145

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV4
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Adesa Montréal 300 boul Albert 1-450-472-4400
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Mondou
Saint-Eustache, Qc
J7R 7A7

Cinéma Guzzo 2701 boul des 
Promenades
Deux-Montagnes, Qc
J7R 6L2

1-450-472-5566

Home Hardware 2801 boul des 
Promenades
Sainte-Marthe-sur-le-
Lac, Qc
J0N 1P0

1-450-974-1111

McDonald’s Sainte-Marthe-sur-le-
Lac, Qc
J0N 1P0

1-450-623-8000

Maxi 2840 boul des 
Promenades
Sainte-Marthe-sur-le-
Lac, Qc
J0N 1P0

1-450-472-3551

Nova Bus 1000 boul Industriel
Saint-Eustache, Qc
J7R 5A5

1-450-472-6410
1-800-350-6682 

Patinoire Deux 
Montagnes

2602 boul des 
Promenades
Deux-Montagnes, Qc
J7R 6L2

1-450-472-6202

Pharmaprix 2500 boul des 
Promenades
Deux-Montagnes, Qc
J7R 6L2

Redacted – See 
Appendix Point 1

1-450-472-6444

Super C 2801 Boul des 
Promenades
Sainte-Marthe-sur-le-
Lac, Qc
J0N 1P0

1-450-974-2267

Tim Hortons 2650 boul des 
Promenades
Deux-Montagnes, Qc
J7R 6L2

1-450-975-2530

Highway 640
Residential Area
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Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Sainte-Martine – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 700 MLV 706+8.916 to 13.147km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Sainte-Martine

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1968

1981

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-427-2329

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL ANNA-LABERGE

450-699-2425

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Maude 
Laberge  

3 rue des Copains
Sainte-Martine, 
Qc J0S 1V0

450-427-3050
Poste 228 

450-427-0378

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 3 rue des Copains
Sainte-Martine, Qc  J0S 1V0

450-427-3050

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gilles 
Bergeron
(directeur 
général)

3 rue des Copains
Sainte-Martine, 
Qc  J0S 1V0

450-427-3050
Poste 225 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Bernard 
Mallette

2 rue des Copains
Sainte-Martine, 

450-427-2329
(caserne des 

Redacted – See 
Appendix 

Redacted –
See Appendix 
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(directeur 
incendie)

Qc  J0S 1V0 pompiers) Point 1 Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire Saint-
Jean- 
Baptiste et 
Desjardins

13 rue Ronaldo
Bélanger
Sainte-Martine, Qc
J0S 1V0 

450-427-
1313

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Eustache – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: May 2016

Name of Site TQM line 2000 – 28+163km to 36+615km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Saint-Eustache

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-974-5300

FIRE DEPARTMENT 911 or 450-974-5000

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-EUSTACHE

450-473-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Pierre 
Charron

145 rue Saint-
Louis  
Saint-Eustache, 
Qc
J7R 1X9

450-974-5000

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 145 rue Saint-Louis 
Saint-Eustache, Qc
J7R 1X9

450-974-5000

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Christian 
Bellemare
(directeur 
général)

145 rue Saint-
Louis  
Saint-Eustache, 
Qc
J7R 1X9

450-974-5000

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Charles de 
Rouville 
(directeur 
incendie)

470  25e avenue
Saint-Eustache, 
Qc 
J7P 4Z8

450-974-5000 Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Charles De 
Rouville

Redacted –
See Appendix 
Point 1

450-974-
5000

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1

HIGH POPULATION DENSITY AREA (800M Radius)

Redacted – See Appendix Point 2 

HIGH POPULATION DENSITY AREA (800M Radius)

Redacted – See Appendix Point 2
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Sensitive Plan – Saint-Herménégilde – 2016

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 192+880km to193+200km, 198+283km to 
204+342

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Herménégilde

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-849-2688

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL COATICOOK

819-849-4876

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gérard 
Duteau

816 rue Principale
Saint-
Herménégilde, Qc
J0B 2W0

819-849-4443 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 816 rue Principale
Saint-Herménégilde, Qc
J0B 2W0

819-849-4443

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
PERSONN
E 
(directrice 
générale)

816 rue Principale
Saint-
Herménégilde, Qc
J0B 2W0

819-849-4443 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Benoit Sage
(directeur 
incendie)

150 rue Child 
Coaticook, Qc

819-849-2688
(caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

776 rue Principale
Saint-
Herménégilde, Qc
J0B 2W0

819-849-
4443

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Isidore – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 700 – MLV 707+1.783 to 707+6.947km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroise de Saint-Isidore

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1968

1981

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-698-1331

FIRE DEPARTMENT 911 or 450-454-3748

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-FRANCOIS-D’ASSISE

418-525-4444

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sylvain 
Payant

671 rang St-Régis
Saint-Isidore, Qc 
J0L 2A0

450-454-3919 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 671 rang St-Régis
Saint-Isidore, Qc J0L 2A0

450-454-3919

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sébastien 
Carignan-
Cervera
(directeur 
général) 

671 rang St-Régis
Saint-Isidore, Qc   
J0L 2A0 

450-454-3919 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michel 
Lussier

721 rang St-Régis
Saint-Isidore, Qc

450-454-3748
(caserne des 
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(directeur 
incendie)

J0L 2A0 pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Christian 
Boudreau 

Redacted –
See Appendix 
Point 1

450-454-
3748

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 
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#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan - Saint-Jacques-le-Mineur - 2016       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 800 – MLV 802+3.321 to 802+9.277km 
TCPL line 1600 – MLV 1601+4.539 to 55.354, 1601+6.856 to 
4.455,1601+ 12.135 to 13.385 

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Saint-Jacques-le-Mineur

Name of Site Drip Tank 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Jacques-le-Mineur

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, Drip Tank
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1968

1994

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-347-5446 POSTE 300
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lise Sauriol 91 rue Principale

St-Jacques-le-
Mineur, QC  
J0J 1Z0

450-347-5446
Poste 201

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 91 rue Principale
St-Jacques-le-Mineur, QC 
J0J 1Z0

450-347-5446
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jean-Pierre 
Cayer 
(directeur 
général)

91 rue Principale
St-Jacques-le-
Mineur, QC 
J0J 1Z0

450-347-5446
Poste 200 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Kevin 
Henderson 
(directeur 
incendie) 

93 rue Principale 
St-Jacques-le-
Mineur, QC 
J0J 1Z0 (caserne 
de pompiers)

450-347-5446
Poste 300 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
comunnauta
ire

119 rue Renaud 
St-Jacques-le-
Mineur, Qc

Jean-Pierre 
Cayer

450-347-
5446
Poste 200

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

DRIP TANK 
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Construction DJL Inc. 199 Rang Saint-Marc
Saint-Philippe, Qc 
J0L 2K0

1-450-659-2895

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)
Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Jean-Baptiste – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 46+538km to 51+569km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Jean-Baptiste

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-536-3333 POSTE 1

FIRE DEPARTMENT 911 or 450-464-5893

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-BOUCHER

450-468-8111

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 2

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Marilyn 
Nadeau

3513 rue Vincent
Saint-Jean-
Baptiste, Qc
J0L 2B0

450-467-3456
Poste 223 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 3041 rue Principale
Saint-Jean-Baptiste, Qc
J0L 2B0

450-467-3456

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Denis 
Meunier
(directeur 
général)

3041 rue 
Principale
Saint-Jean-
Baptiste, Qc
J0L 2B0

450-467-3456 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Pierre 
Hamel
(directeur 
incendie)

3333 rue Bédard
Saint-Jean-
Baptiste, Qc
J0L 2B0

450-467-3456
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Denis Meunier Redacted –
See Appendix 
Point 1

450-467-
3456

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Jean-sur-Richelieu – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 800 – MLV 802+9.277 to 18.399km , MLV 
802+19.783 to 803+0.505 

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Saint-Jean-sur-Richelieu

Name of Site MLV 803
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Saint-Jean-sur-Richelieu

Name of Site St-Jean SMS 
Legal Land Location 745 Chemin Du GrandBernier Sud, SS 181, J3B 6Y8
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Saint-Jean-sur-Richelieu

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 803, St-Jean SMS
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1970

1992

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-359-9222

FIRE DEPARTMENT 911 or 450-357-2338

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michel 
Fecteau

188 rue Jacques-
Cartier Nord
Saint-Jean-sur-
Richelieu, QC 
J3B 7B2

450-357-2100
Poste 2095 

Redacted – See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Hôtel de ville 188 rue Jacques-Cartier Nord
Saint-Jean-sur-Richelieu, QC 
J3B 7B2

450-357-2100

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
François 
Vaillancourt
(directeur 
general)

188 rue Jacques-
Cartier Nord
Saint-Jean-sur-
Richelieu, QC 
J3B 7B2

450-357-2383

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jean-Pierre 
Laporte
(directeur 
incendie)

525 rue St-
Jacques
St-Jean-sur-
Richelieu, Qc
(caserne de 
pompiers)

450-357-2338
Poste 2415 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Mario Bastien Redacted –
See Appendix 
Point 1

450-357-
2157
Poste 2182

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures
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SURROUNDING ORGANIZATIONS
MLV 803  
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Carrossier ProColor St-
Jean-sur-Richelieu

505 Chemin du Grand 
Bernier S
Saint-Jean-sur-
Richelieu, Qc
J3B 6Y8

1-450-347-1791

Pépinière Jacques 
Cartier

925 Jacques-Cartier 
Sud 
St-Jean-sur-Richelieu, 
Qc
J3B 6Y8

1-450-347-2242

SAINT JEAN SALES 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Joseph-du-Lac – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 18+881km to 24+345km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Joseph-du-Lac

LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-473-4686

FIRE DEPARTMENT 911 or 450-623-1072 POSTE 222

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINT-EUSTACHE

450-473-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Benoit 
Proulx 

1110 chemin 
Principal
Saint-Joseph-du-
Lac, Qc
J0N 1M0

450-623-1072
Poste 221 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 1110 chemin Principal
Saint-Joseph-du-Lac, Qc
J0N 1M0

450-623-1072

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Stéphane 
Giguère
(directeur 
général)

1110 chemin 
Principal
Saint-Joseph-du-
Lac, Qc
J0N 1M0

450-623-1072
Poste 228 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Guy Parent 1145 chemin 450-623-1072
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(directeur 
incendie)

Principal
Saint-Joseph-du-
Lac, Qc
J0N 1M0

Poste 222
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Salle 
municipale

1110 chemin 
Principal
Saint-Joseph-du-
Lac, Qc
J0N 1M0

Redacted – See 
Appendix 
Point 1

450-623-
1072 Poste 
222

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan - Saint Lazare - 2016        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016
Name of Site TCPL line 100 – MLV 148+0.846km to 148+3.929km ,TQM 

line 2000 0+476 km to 5+127km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Saint-Lazare

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1883

1957

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-424-8000 POSTE 206

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU SUROIT

450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Robert 
Grimaudo 

1960 ch. Sainte-
Angélique 
Saint-Lazare, Qc
J7T 3A3

450-424-8000
Poste 223

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 1960 ch. Sainte-Angélique
Saint-Lazare, Qc J7T 3A3

450-424-8000

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Serge 
Tremblay
(directeur 
général)

1960 ch. Sainte-
Angélique 
Saint-Lazare, Qc 
J7T 3A3

450-424-8000
Poste 231 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Daniel 
Boyer

1875 ave. Bédard
Saint-Lazare, Qc

450-424-8000
Poste 206
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(directeur 
incendie)

J7T 2G5 (caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

1301 rue du Bois
Saint-Lazare, Qc
J7T 3B5

450-424-
8000

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
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Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Luc-de-Vincennes – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016
Name of Site TQM line 2000 – 207+461km to 209+403km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Luc-de-Vincennes

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1984

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 418-325-2272

FIRE DEPARTMENT 911 or 819-909-0618

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PRÉVI-MED INC

819-376-6063

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jean-Claude 
Milot

600 rue de 
l'Église
St-Luc-de-
Vincennes, Qc 
G0X 3K0

819-295-3782 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 600 rue de l'Église
St-Luc-de-Vincennes, Qc G0X 3K0

819-295-3782

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Manon 
Shallow 
(directrice 
générale)

600 rue de 
l'Église
St-Luc-de-
Vincennes, Qc 
G0X 3K0

819-295-3782 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Patrick 1865 rue Notre- 819-690-4441
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Bédard
(directeur 
incendie)

Dame
Saint-Maurice, 
Qc
G0X 2X0

(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

819-909-
0618

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Léon-le-Grand – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 164+029km to 164+817
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Saint-Léon-le-Grand

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-228-3236

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL AVELLIN-DALCOURT

819-228-2731

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Daniel 
Dumais

52 rue de la 
Fabrique 
Saint-Léon-le-
Grand, Qc 
J0K 2W0

819-228-3236

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 52 rue de la Fabrique
Saint-Léon-le-Grand, Qc 
J0K 2W0

819-228-3236

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
52 rue de la 
Fabrique 
Saint-Léon-le-
Grand, Qc 
J0K 2W0

819-228-3236

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Mario 
Ducharme
(directeur 
incendie)

49 rue de la 
Fabrique 
Saint-Léon-le-
Grand, Qc 
J0K 2W0

819-228-3236
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre des 
Loisirs

186 rang des 
Ambroise 
Saint-Léon-le-
Grand, Qc

819-228-
9675

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Malo – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 - 198+283km to 199+250km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Malo

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-658-2161

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL COATICOOK

819-849-4876

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jacques 
Madore 

228 route 253 
Sud 
Saint-Malo, Qc 
J0B 2Y0

819-658-2174 Redacted – See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 228 route 253 Sud
Saint-Malo, Qc 
J0B 2Y0

819-658-2174

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Édith 
Rouleau
(directrice 
générale)

228 route 253 
Sud 
Saint-Malo, Qc 
J0B 2Y0

819-658-2174 Redacted – See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Daniel 
Fortier
(directeur 
incendie)

66 chemin 
Auckland 
Saint-Isidore-de-
Clifton, QC 
J0B 2X0

819-658-2161
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre des 
Loisirs

266 ch. Auckland
Saint-Malo, Qc 
J0B 2Y0

819-658-
2230

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Mathias-sur-Richelieu – 2016      

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 38+956km to 45+947km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Mathias-sur-Richelieu

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-922-7001

FIRE DEPARTMENT 911 or 450-658-6717

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jocelyne G. 
Deswarte

300 chemin des 
Patriotes
Saint-Mathias-
sur-Richelieu, Qc
J3L 6Z5

450-658-2841
Poste 241 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 300 chemin des Patriotes
Saint-Mathias-sur-Richelieu, Qc
J3L 6Z5

450-658-2841

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gilles 
Prairie
(directeur 
général)

300 chemin des 
Patriotes
Saint-Mathias-
sur-Richelieu, Qc
J3L 6Z5

450-658-2841
Poste 239 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Daniel 
Cléroux 
(directeur 
incendie)

29 rue 
Monseigneur-
Phaneuf 
Saint-Mathias-
sur-Richelieu, QC

450-658-6717
(caserne des 
pompiers) 

Redacted –
See Appendix 

Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

37 chemin des 
Epinettes
Saint-Mathias-sur-
Richelieu, Qc

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 

Point 1

450-658-
6717

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

EDMS NO. 004130370 Page 3 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Mathieu – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 700 – MLV 707+15.506 to MLV 707+ 20.161
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Mathieu

Name of Site St-Mathieu SMS
Legal Land Location 329 chemin Saint- Edouard, Saint-Mathieu-De-La-Prairie, J0L 

2H0
GPS Location (Degrees decimal) Redacted – See Appendix Point 1
Nearest Town / City Municipalité de Saint-Mathieu

Name of Site Pig Launcher/Receiver 707+19.7
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 1
Nearest Town / City Municipalité de Saint-Mathieu

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, St-Mathieu SMS, Pig 
launcher/receiver 707+19.7

Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1970

1994

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-638-0911

FIRE DEPARTMENT 911 or 450-659-3162
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL LACHINE

514-934-1934

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lise 
Poissant 

299 ch. Saint-
Édouard 
Saint-Mathieu, 
Qc  
J0L 2H0

450-632-9528
Poste 4

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 299 ch. Saint-Édouard
Saint-Mathieu, Qc  
J0L 2H0

450-632-9528
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Louise 
Hébert
(directrice  
générale)

299 ch. Saint-
Édouard 
Saint-Mathieu, 
Qc  
J0L 2H0

450-632-9528 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Claude 
Brosseau
(directeur 
incendie)

2700 route 
Édouard-VII, 
Saint-Philippe, 
Qc
J0L 2K0

450-659-3162
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

299 ch. Saint-
Édouard 
Saint-Mathieu, Qc  
J0L 2H0

Louise Hébert Redacted –
See Appendix 
Point 1

450-632-
9528

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

ST-MATHIEU SMS / PIG LAUNCHER & RECEIVER
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Nora-Med Inc 327 Chemin St 
Édouard 
Saint-Mathieu, Qc 
J0L 2H0

1-450-633-0244

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Mathieu-de-Beloeil – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 29+583km to 30+338km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Mathieu-de-Beloeil

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-922-7001

FIRE DEPARTMENT 911 or 450-467-9442

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-BOUCHER

450-468-8111

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michel 
Aubin 

5000 rue des 
Loisirs
Saint-Mathieu-de-
Beloeil, Qc
J3G 2C9

450-467-7490 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 5000 rue des Loisirs
Saint-Mathieu-de-Beloeil, Qc
J3G 2C9

450-467-7490

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Doris Parent
(directrice 
générale)

5000 rue des 
Loisirs
Saint-Mathieu-de-
Beloeil, Qc
J3G 2C9

450-467-7490 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

David Roy
(directeur 
incendie)

300 rue Caron
McMasterville, 
Qc
J3G 1S5

450-467-9442
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Croix-
Rouge

1-877-362-
2433

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Maurice – 2016
      
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 199+347km to 201+190km, 204+767km to 
204+823km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Saint-Maurice

Name of Site MLV AV19
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Maurice

Name of Site Saint-Maurice Meter Facility
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Maurice

Name of Site Drip Tank
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Maurice

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV19
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1983
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PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 418-325-2272

FIRE DEPARTMENT 911 or 819-909-0618

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU CENTRE-DE-LA-
MAURICIE

819-536-7500

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
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Gérard 
Bruneau 

2510 rang Saint-
Jean 
St-Maurice, Qc
G0X 2X0

819-374-4525 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 2510 rang Saint-Jean 
St-Maurice, Qc
G0X 2X0

819-374-4525

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Andrée 
Neault
(directrice 
générale)

2510 rang Saint-
Jean 
St-Maurice, Qc
G0X 2X0

819-374-4525 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Patrick 
Bédard
(directeur 
incendie)

1865 rue Notre-
Dame Saint-
Maurice, Qc

819-909-0618
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Salle  
Municipale

2431 rang St-Jean 
St-Maurice, Qc

819-373-
7188
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REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
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Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV19 / SAINT-MAURICE METER FACILITY
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Cap Excavation Inc. 1920 Voie de Desserte
Saint-Maurice, Qc
G0X 2X0

1-819-376-4681

Gas Métro 1926 Voie de Desserte
Saint-Maurice, Qc
G0X 2X0

844-780-4355

Highway 40 Highway 40 Highway 40 Highway 40

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Patrice-de-Sherrington – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016
Name of Site TCPL line 1600 – MLV 1601+13.398 to MLV 1602, MLV 

1602+0.0 to 1602+ 4.414km 
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse Saint-Patrice-de-Sherrington

Name of Site MLV 1602 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse Saint-Patrice-de-Sherrington

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 1602
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1992

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-454-5676

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUT-RICHELIEU

450-359-5000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666
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LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Daniel 
Lussier

300 rue Saint-
Patrice
Sherrington, Qc 
J0L 2N0

450-454-4959 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 300 rue Saint-Patrice
Sherrington, Qc 
J0L 2N0

450-454-4959

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Raffaelle Di 
Stasio
(directrice 
générale)

300 rue Saint-
Patrice
Sherrington, Qc 
J0L 2N0

450-454-4959 514-983-4414
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jean-Luc 
Beaudin
(directeur 
incendie)

298 rue Saint-
Patrice 
Sherrington, Qc 

450-454-5676
(caserne des 
pompiers) 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

300 rue Saint-
Patrice
Sherrington, Qc 
J0L 2N0

Raffaelle Di 
Stasio

Redacted –
See Appendix 
Point 1

450-454-
4959

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary 

Phone #
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
MLV 1602  
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Equipe Labrie Inc 12 Rang Saint André
Saint-Cyprien-de-
Napierville, Qc
J0J 1L0

Redacted – See 
Appendix Point 1

1-450-245-0301

La Coop Uniforce 4 Rang Saint André
Napierville, Qc

Redacted – See 
Appendix Point 1

1-450-245-3308
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

J0J 1L0
Motel Douglas 3 Rang Saint-André

Saint-Cyrpien-de-
Napierville
J0J 1V0

1-450-245-3363

Motel Souvenir 820 Rte 219
Saint-Jacques-le-
Mineur, Qc 
J0J 1Z0

1-450-245-3655

Napierville Dragway 15 Rang Sant André
Napierville, Qc
J0J 1L0

1-450-245-7656

Petrocanada 810 Rang du Coteau
Saint-Jacques-le-
Mineur, Qc 

Resto-Bar L’Oasis 219 rue Saint-Jacques
Saint-Jacques-le-
Mineur, Qc 
J0J 1Z0

1-450-245-0128

Shell/Flying J 1 Rang Saint André
Napierville, Qc
J0J 1J0

1-450-245-3539

Small Residential Area

Emergency Contact Roster Redacted – See Appendix Point 1 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Paul-d’Abbotsford – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016
Name of Site TQM line 3000 – 70+029km to 76+000km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Paul-d'Abbotsford

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-379-5408

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL GRANBY

450-375-8000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jacques 
Viens

926 rue Principale 
Est
Saint-Paul-
d’Abbotsford, Qc 
J0E 1A0

450-379-5408 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 926 rue Principale Est
Saint-Paul-d’Abbotsford, Qc 
J0E 1A0

450-379-5408

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Daniel-Éric 
St-Onge
(directeur 
général)

926 rue Principale 
Est
Saint-Paul-
d’Abbotsford, Qc 
J0E 1A0

450-379-5408
Poste 222 

Redacted –
See Appendix 
Point 1

EDMS NO. 004130370 Page 2 of 5
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Steeve 
Poulin 
(directeur 
incendie par 
intérim)

926 rue Principale 
Est
Saint-Paul-
d’Abbotsford, Qc 
J0E 1A0

450-379-5408
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
communaut
aire

35 rue Codaire
Saint-Paul-
d’Abbotsford, Qc 
J0E 1A0

450-379-
5381

Ecole 
Micheline-
Brodeur 

23 rue Sainte-
Anne 
Saint-Paul-
d’Abbotsford, Qc 
J0E 1A0

450-379-
5674

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER
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Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Polycarpe – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 100 – MLV 147-A+0.899km to MLV 147-
A+7.731km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Polycarpe

Name of Site St-Polycarpe SMS
Legal Land Location 525 Chemin Saint-Philippe, J0P 1X0
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Saint-Polycarpe

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, St-Polycarpe SMS
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1957

1976

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-265-9869

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU SUROIT

450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222
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CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jean-Yves 
Poirier

1263 ch. Élie-
Auclair
Saint-Polycarpe, 
Qc J0P 1X0

450-265-3777
Poste 230 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 1263 ch. Élie-Auclair
Saint-Polycarpe, Qc J0P 1X0

450-265-3777
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Éric 
Lachapelle
(directeur 
général)

1263 ch. Élie-
Auclair
Saint-Polycarpe, 
Qc J0P 1X0

450-265-3777
Poste 223 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michel 
Bélanger
(directeur 
incendie)

8 rue Sainte-
Catherine
Saint-Polycarpe, 
Qc
J0P 1X0

450-265-9869
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Centre 
Sportif 
Soulanges 

100 rue des Loisirs
Saint-Polycarpe, 
Qc
J0P 1X0

450-265-
3731

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

SAINT-POLYCARPE SMS 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Agritex St-Polycarpe 1700 Chemin Ste 
Catherine
Saint-Polycarpe, Qc
J0P 1X0

1-450-265-3844

Moulins de Soulanges 485 Ch Saint Philippe
Saint-Polycarpe, Qc
J0P 1X0

1-450-266-3005

Les Entreprises Sud-
Ouest Inc.

437 rue Sainte 
Catherine
Saint-Polycarpe, Qc

Claude St-Maurice 1-450-265-3755
1-800-475-7972 
Cell : 450-601-5544

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

EDMS NO. 004130370 Page 5 of 5
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Sensitive Plan – Saint-Remi – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 700 – MLV 707+6.947 to 707+13.416km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Saint-Rémi

Name of Site Saint-Remi SMS
Legal Land Location 699 Chemin St-Remi (Route 221), J0L 2L0
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Saint-Rémi

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, St-Remi SMS
Location/Access 699 Ch. St-Remi
Number and size of pipelines Redacted – See Appendix Point 2 1968

1981

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-454-0140 

450-454-3993 POSTE 0140

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL ANNA-LABERGE

450-699-2425

TRANSCANADA EMERGENCY LINE 1-888-982-7222
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CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sylvie 
Gagnon-
Breton

105 rue de la 
Mairie
Saint-Rémi, Qc
J0L 2L0

450-454-3993 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 105 rue de la Mairie
Saint-Rémi, Qc
J0L 2L0

450-454-3993

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Nancy 
Corriveau
(directrice 
générale)

105 rue de la 
Mairie
Saint-Rémi, Qc
J0L 2L0

450-454-3993
Poste 7969 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Christian 
Dumas
(directeur 
incendie)

15 rue Bourdeau 
Saint-Remi, QC
J0L 2L0

450-454-3993
Poste 0140
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

105 rue de la 
Mairie
Saint-Rémi, Qc
J0L 2L0

Nancy 
Corriveau

Redacted –
See Appendix 
Point 1

450-454-
3993
Poste 7969

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

SAINT-REMI SMS 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Pièces D’Auto St Rémi 
Inc

260 Rang Sainte 
Thérèse
Saint-Rémi, Qc
J0L 2L0

Daniel Lussier 1-450-454-9752
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Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Sulpice – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 92+807km to 93+125km , 94+891km to 
95+379, 95+379km to 95+675, 96+055km to 100+123km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Saint-Sulpice

Name of Site MLV AV10
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Sulpice

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV10
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-470-3600 POSTE 0

FIRE DEPARTMENT 911 or 450-589-4450

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-LE-GARDEUR

450-654-7525

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michel 
Champagne

1089 rue Notre-
Dame
Saint-Sulpice, Qc 
J5W 1G1

450-589-7287 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Hotel de ville 1089 rue Notre-Dame
Saint-Sulpice, Qc 
J5W 1G1

450-589-4450

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Marie-Josée 
Masson
(directrice 
générale)

1089 rue Notre-
Dame
Saint-Sulpice, Qc 
J5W 1G1

450-589-4450 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michel 
Deschênes
(directeur 
incendie)

450-589-4450 Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hotel de 
ville

1089 rue Notre-
Dame
Saint-Sulpice, Qc 
J5W 1G1

Michel 
Deschênes

Redacted –
See Appendix 
Point 1

450-589-
4450

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV AV10
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Benny&Co Repentigny 296 boul Louis-
Philippe-Picard
Repentigny, Qc 
J5Y 4G1

1-450-581-9521

Complexe Sportif de 
Repentigny

223 boul Jacques-
Plante
Repentigny, Qc 
J5Y 0B4

1-450-585-1661

École Secondaire 
Félix-Leclerc

250 boul Louis-
Philippe-Picard
Repentigny, Qc 
J5Y 3W9

Redacted – See 
Appendix Point 1

1-450-492-3578
Ext : 5041 

Keolis 1500 rue Raymond 
Gaudrault 
Repentigny, Qc 
J5Y 4E3

1-450-585-1210

McDonald’s 264 boul Louis-
Philippe-Picard
Repentigny, Qc 
J5Y 0K8

1-450-657-6418

Subway Jacques-Plante 250 rue Jacques-Plante
Repentigny, Qc 
J5Y 0H1

1-450-582-3333

Highway 40
Residential Area

Emergency Contact Roster  Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Sébastien – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 800 – MLV 804+7.6845 to MLV 805, MLV 
805+0.00  to 805+9.485

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Saint-Sébastien

Name of Site MLV 805
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Sébastien

Name of Site St-Sebastien SMS
Legal Land Location 1137 Route Principale (Route 133), J0J 2C0
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Sébastien

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 805, St-Sebastien SMS
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1968

1996

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-346-4205 POSTE 0610
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL BROME-MISSISQUOI-
PERKINS

450-266-4342

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Martin 
Thibert 

176 rue Dussault 
Saint-Sébastien, 
Qc J0J 2C0

450-346-4205 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 176 rue Dussault
Saint-Sébastien, Qc 
J0J 2C0

450-346-4205
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Manon 
Donais 
(directrice 
générale)

176 rue Dussault
Saint-Sébastien, 
Qc 
0J 2C0

450-346-4205
Poste 3030 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Alain Hétu
(directeur 
incendie)

115 rang de la 
Baie Saint-
Sebastien, Qc 
J0J 2C0

450-346-4205
Poste 0610 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

176 rue Dussault
C.P. 126 
Saint-Sébastien, 
Qc 
J0J 2C0

Manon Donais Redacted –
See Appendix 
Point 1

450-346-
4205 Poste 
3030

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

ST-SEBASTIEN SMS / MLV 805 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Presbytère Sainte-
Anne-de-Sabrevois 

1138 Rte 133
Saint-Sébastien, Qc

Redacted – See 
Appendix Point 1

1-450-542-5281

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Saint-Thomas – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2102 Joliette lateral – 4+720km to 8+399km 
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Saint-Thomas

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-759-5222

FIRE DEPARTMENT 911 or 450-759-4415/ 

450-750-6200

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL JOLIETTE

450-759-8222

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Marc 
Corriveau

1240 route 158 
St-Thomas, Qc 
J0K 3L0

450-756-2224 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 1240 route 158 St-Thomas, Qc
J0K 3L0

450-759-3405

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Danielle 
Lambert
(directrice 
générale)

1240 route 158 
St-Thomas, Qc 
J0K 3L0 

450-759-3405
Poste 224 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jacques 
Fortin
(directeur 

1240 route 158 
St-Thomas, Qc 
J0K 3L0

450-759-4415
(caserne des 
pompiers)
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incendie)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Salle St-
Joseph

854, rue Principale
St-Thomas, Qc

450-759-
6763

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence- 1-866-694-5454
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Environnement
Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Saint-Télesphore – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 100 - MLV 147+28.702km to 147A+ 0.899km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Paroisse de Saint-Télesphore

Name of Site MLV 147A
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Paroisse de Saint-Télesphore

Name of Site Drip Tank
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Saint-Polycarpe

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 147A, Drip Tank
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1957

1976
1993

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-269-2999
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU SUROIT

450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Yvon 
Bériault

1425 route 340 
Saint-
Télésphore, Qc 
J0P 1Y0

450-269-2999 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 1425 route 340
Saint-Télésphore, Qc 
J0P 1Y0

450-269-2999
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lisa 
Longtin
(directrice 
générale)

1425 route 340
Saint-
Télésphore, Qc 
J0P 1Y0

450-269-2999

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Marc André 
Dubé 
(directeur 
incendie)

1425 route 340
Saint-
Télésphore, Qc 
J0P 1Y0

450-269-2999
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

1425 route 340 
Saint-Télésphore, 
Qc 
J0P 1Y0

Stéphan 
Landry

Redacted –
See Appendix 
Point 1

450-269-
2999

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

MLV 147A  
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Demix Agrégats 1955 Ch St Antoine E
Saint-Télesphore, Qc 
J0P 1X0

1-450-265-3612

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Salaberry-de-Valleyfield – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 700 – MLV 703+1.58km to MLV 704, MLV 
704+0.0km to 704+2.783km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Salaberry-de-Valleyfield

Name of Site MLV 704
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Salaberry-de-Valleyfield

Name of Site Valleyfield SMS
Legal Land Location 761 Chemin Sainte-Marie Est, J6S 6L5
GPS Location (Degrees decimal) Redacted – See Appendix Point 1
Nearest Town / City Ville de Salaberry-de-Valleyfield

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 704, Valleyfeild SMS
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1968

1981

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-370-4750

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU SUROIT

450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Denis 
Lapointe 

61 rue Sainte-
Cécile
Salaberry-de-
Valleyfield, Qc
J6T 1L8

450-370-4819

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS
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Hôtel de ville 61 rue Sainte-Cécile
Salaberry-de-Valleyfield, Qc
J6T 1L8

450-370-4300

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Pierre 
Chevrier
(directeur 
général)

61 rue Sainte-
Cécile
Salaberry-de-
Valleyfield, Qc
J6T 1L8

450-370-4800

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michel 
Ménard
(directeur 
incendie)

736 boul. du 
Havre
Salaberry-de-
Valleyfield, Qc
J6S 1W1 

450-370-4750
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Michel Ménard 450-370-
4750

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
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Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
VALLEYFIELD SMS 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Ferme Péladeau et Fils 
Inc.

789 ch. Du Canal
Beauharnois, Qc 
J0S 1J0

Redacted – See 
Appendix Point 1

1-450-429-4391

MLV 704  
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Motel Madrid 6885 Boul. Hébert 
Saint-Thimothée, Qc 
J6S 6G4

1-450-371-1039

Motel Lac St-Louis 7175 Boul Hébert
Saint-Thimothée, Qc 

1-450-373-7458

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site Samuel de Champlain Provincial Park
Legal Land Location
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Calvin, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-744-5503

FIRE DEPARTMENT 911 or 705-744-2700

AMBULANCE 911 or N/A

NEAREST HOSPITAL NORTH BAY REGIONAL 
HEALTH CENTRE

50 College Dr, North Bay, ON 
P1B 5A4 
Phone:(705) 474-8600

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Wayne 
Brown

1355 Peddlers 
Drive, RR #2 
Mattawa, ON

705-744-0309

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 1355 Peddlers Drive, RR #2 
Mattawa, ON

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Wayne 
Brown

1355 Peddlers 
Drive, RR #2 
Mattawa, ON

705-744-2700

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Ken Brewitt Alternate  705-744-2700
Anne Willis 705-494-6011

ext. 2541 
Redacted – See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Municipal 
Office

1355 Peddlers 
Drive, RR #2 
Mattawa, ON

705-744-
2700

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999
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Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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DATE OF PLAN: July 2015_

Name of Site Sarnia SMS    MLV 501 + 2.9
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Sarnia

DETAIL LOCATION Date
Facility Schematics Redacted – See Appendix Point 2 2002
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2”

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (519) 344-8861

FIRE DEPARTMENT 911 or 519-481-0111

AMBULANCE 911 or 1-888-731-7008 

NEAREST HOSPITAL BLUEWATER HEALTH 
HOSPITAL

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Attached

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1
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LOCAL MUNICIPAL/COUNTY AUTHORITIES
MAYOR/REEVE

NAME ADDRESS CONTACT NUMBERS
BUSINESS EMAIL CELL PAGER

Steve 
Arnold 

1155 Emily St
St Clair, ON 
N0N 1M0  

(519) 381-7440 Redacted – See 
Appendix Point 
1

Redacted 
– See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

St. Clair Fire 
Department

392 Lyndoch Street
Corunna, ON 
N0N 1G0

(519) 481-0111

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENC
E

CELL PAGER

Peter 
Gilliland 
(Deputy 
Mayor of St. 
Clair)

John Rodey 
Chief 
financial 
officer

1155 Emily St
Moortown, ON 
N0N 1M0  

(519) 862-3534 Redacted 
– See 
Appendix 
Point 1

Redacted – See 
Appendix Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Walt 
Anderson – 
Fire Chief

392 Lyndock St.
Corruna ON 
N0N 1G0

519-481-0111 Redacted –
See Appendix 
Point 1

Steven 
Bicum- 
Deputy Fire 

392 Lyndock St.
Corruna ON 
N0N 1G0

519-481-0111 Redacted –
See Appendix 
Point 1

EDMS NO. 004130370 Page 2 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Chief

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Mooretown 
Sportsplex 

1166 Emily Street
Mooretown, ON 
N0N1M0

Garry Hackett Redacted –
See Appendix 
Point 1

(519) 867-
2651

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES 

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan
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1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation 

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  
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8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE: The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
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Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 

Generally, a helicopter will be able to manoeuvre within: 
75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
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miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 
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h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
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f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 
attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 

g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 
spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact.

10.1 NON-HAZARDOUS SPILL
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a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.)

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.
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10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to: 

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline:
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass. 
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
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k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems.

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
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Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc.
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3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene.

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will
be obtained and kept on record for the duration of the project. 

EASTERN REGION PHONE LIST 2015

Redacted – See Appendix Point 1

Site Schematics Redacted – See Appendix Point 2
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DATE OF PLAN: July 2015_

Name of Site Schomberg Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Pottageville, Ontario 

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-841-5777

FIRE DEPARTMENT 911 or 905-833-5321

AMBULANCE 911 or N/A

NEAREST HOSPITAL YORK CENTRAL HOSPITAL 

13291 Yonge 
Oak Ridges, ON L4E 4L6 

905-773-5401 

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
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Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Steve 
Pellegrini

121 Hodgson 
Avenue 
Kettleby, ON 
L0G 1J0 

905-833-5321
(Township of 
King)

905-841-9312

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

City Hall Township of King
2075 King Road,  
King City ON

905.833.5321

Trisan Centre
(Back up EOC) 

25 Dillane Drive,
Schomberg ON 

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Susan 
Plamondon: 
CAO

905-833-
5321 ext. 
4014

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS CELL FAX EMAIL

James Wall
Fire Chief, 
CEMC

2075 King Road
King City ON

905-833-5321
ext. 4027 

Redacted –
See Appendix 
Point 1
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Trisan 
Centre

25 Dillane Drive
Schomberg ON 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427
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Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation 

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 
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7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
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(a) The injured or ill person will receive initial treatment from a First Aider.  The First 
Aider will then have the worker either; 

Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.
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c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is
based on the type of combustible material involved. 
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g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires. 

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
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c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 
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10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill,
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.)  

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.
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NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
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h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure 
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
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Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
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c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc. 

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels 
e) Transport to Contractor Marshalling yard
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 

Emergency Contact Roster Redacted – See Appendix Point 1 

Site Schematics Redacted – See Appendix Point 2
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Sensitive Plan – Senneville – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TCPL line 100 – MLV 150
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Village de Senneville

Name of Site MLV 150
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Village de Senneville

Name of Site Senneville SMS
Legal Land Location 162 Chemin Senneville, H9X 3X2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Village de Senneville

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 150, Senneville SMS
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2 1957

1957

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 514-280-0101

FIRE DEPARTMENT 911 or 514-280-7851
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AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL SAINTE-ANNE

514-457-3440

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222 

Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jane Guest 35 chemin de 

Senneville, Qc 
H9X 1B8

514-457-6020 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 35 chemin de Senneville
Senneville, Qc 
H9X 1B8

514-457-6020
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CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Vanessa 
Roach
(directrice 
générale)

35 chemin de 
Senneville 
Senneville, Qc 
H9X 1B8

514-457-6020
Poste 150 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Michel 
Tassé
(directeur 
incendie)

550 boul. des 
Anciens 
Combattants
Sainte-Anne-de-
Bellevue, Qc
H9X 3W1

514-280-7851
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Michel Tassé 514-280-
7851

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
SENNEVILLE SMS / MLV 150  
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

EDMS NO. 004130370 Page 4 of 5
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Belvedere Cemetery 22025 Route 
Transcanadienne
Senneville, Qc 
H9X 3Y1

1-514-457-4440

Caralogna & Freres 
Ltee

87 Ch Senneville
Senneville, Qc 
H9X 1C1

1-514-457-4437

Club de Voile 
Senneville 

104 Ch Senneville
Senneville, Qc 
H9X 1B9

1-514-457-8645

TENAQUIP Limited 22555 Route 
Transcanadienne
Senneville, Qc 
H9X 3L7

1-800-661-2400

Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
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Sensitive Plan – Shefford – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016
Name of Site TQM line 3000 – 94+748km to 103+534km , 106+492km to 

110+717km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Canton de Shefford

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 911

FIRE DEPARTMENT 911 or 450-539-2258 POSTE 401

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL GRANBY

450-375-8000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
André 
Pontbriand 

245 chemin 
Picard
Shefford, Qc 
J2M 1J2

450-539-2258
Poste 236

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 245 chemin Picard
Shefford, Qc 
J2M 1J2

450-539-2258

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sylvie 
Gougeon 
(directrice 
générale)

245 chemin 
Picard
Shefford, Qc 
J2M 1J2

450-539-2258
Poste 224 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

André 96 rue Raymond- 450-539-2258 Redacted – See Redacted –
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Cadorette
(directeur 
incendie)

Lemieux 
Shefford, QC 

Poste 401/
450-776-3316 
(caserne des 
pompiers)

Appendix 
Point 1

See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Club de golf 
Waterloo

360 chemin 
Leclerc
Shefford, Qc 
J2M 1E9

450-539-
1055

École
Wilfrid 
Léger

185 rue Lewis O 
Waterloo, QC 
J0E 2N0

450-539-
0910

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Stanstead-Est – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 160+931km to 165+634km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Stanstead-Est

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-838-5006

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL COATICOOK

819-849-4876

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Philippe 
Dutil

425 rue Dufferin
Stanstead, Qc
J0B 3E2

819-876-7181

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 425 rue Dufferin
Stanstead, Qc
J0B 3E2

819-876-7181

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Karine 
Duhamel
(directrice
générale)

425 rue Dufferin
Stanstead, Qc
J0B 3E2 

819-876-7181

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Christopher 425 rue Dufferin 819-876-7181
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Goodsell
(directeur 
incendie)

Stanstead, Qc
J0B 3E2 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

7015 route 143
Stanstead-Est, Qc
J0B 3E0

Brian Curtis Redacted –
See Appendix 
Point 1

819-876-
7292

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Emergency Plan – Station 148 Les Cèdres – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site Les Cèdres Compressor Station (Stn 148)
Legal Land Location ROW# E8-86, Lot# 195 Saint-Féréol Ouest
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Les Cèdres

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 1

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-452-4651 POSTE 31

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL DU SUROIT

450-371-9920

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Chemical Inventory Redacted – See Appendix Point 2
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INTERNAL COMPANY CONTACTS
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Raymond 
Larouche 

1060 ch. du 
Fleuve 
Les Cèdres, Qc
J7T 1A1

(450) 452-
4651
Poste 23 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Municipalité Les 
Cèdres

1060 Chemin du Fleuve
Les Cèdres, QC J7T 1A1

450-452-4651

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jimmy 
Poulin 
(directeur 
general)

1060 ch. du 
Fleuve 
Les Cèdres, Qc
J7T 1A1

450-452-4651 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Gilles 
Daoust

1060 ch. du 
Fleuve

450-452-4651
Poste 31

Redacted –
See Appendix 
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(directeur 
Incendie)

Les Cèdres, Qc
J7T 1A1

(caserne des 
pompiers)

Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Pavillon 
récréatif des 
bénévoles

145 rue Valade
Les Cèdres, Qc
J7T 1S9

Gilles Daoust Redacted –
See Appendix 
Point 1

450-452-
4651
Poste 31

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
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Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment
Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Conference Room 

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Storage Area Beside Utility Garage

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Heavy Equipment Garage 

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

With person On-Call

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Laundry Room in Main Office Building 
and  
Bathroom in Station Control Room 

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

A Plant, B Plant, C Plant, D Plant and 
near Chemical Storage Area

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures
High Pressure Natural Gas Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting – Emergency Only 
Inside buildings as per signage and sound survey 

High Temperatures Gas Generators
Compressors 

Gas Compressor Lubricating Oil Vapors/Smoke Contained within Unit and in Secondary 
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Hazard Additional Procedures
Containment buildings equipped with sump 
alarms 

Stored Chemicals Stored in ventilated storage area in chemical 
room in the back of the Utility Building 

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Plasticon 1395 Montée Chénier 
Les Cèdres, Qc
J7T 1L9

1-450-455-3311
1-450-452-2037 

Scierie J T M Sawmill 1382 Rte de la Cité-
des-Jeunes
Saint-Lazare, Qc
J7T 2B8

1-450-455-9450

P.J. Machinage 1381 Rte de la Cité-
des-Jeunes
Saint Lazare, Qc
J7T 2B8

1-450-455-0705

Emergency Contact Roster Redacted – See Appendix Point 1 

DIRECTIONS TO SUROIT HOSPITAL

Facility Location Redacted – See Appendix Point 2

Chemical Inventory Redacted – See Appendix Point 2

FACILITY SCHEMATICS STATION 148

Site Schematics Redacted – See Appendix Point 2

Evacuation Procedures

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 
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2. Alert the personnel on site.  

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 is safe to do so. A 
head count will be initiated using the Visitor Sign in Sheet. If unable to proceed to the 
Emergency Meeting Area #1, proceed to the Emergency Meeting Area #2. 

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES

Station and Mainline Isolation Overview

On the Mainline, the line isolation commands are designed to isolate individual or multiple lines, 
suction and/or discharge from the compressor station (if applicable) and from other lines which are 
not required to be isolated. 

Initiation of an isolation command to a suction line will close all upstream tie over valves connected 
to that line, close all suction valves connected to that line which connect the pipeline to the   
compressor station and close the mainline valve. Initiation of an isolation command to a discharge line 
will close all downstream tie over valves connected to that line, close all discharge valves connected 
to that line (which connect the pipeline to the compressor station), and close the mainline valve. In 
both cases, the fully closed status of the affected valves is monitored. If all affected valves do not 
indicate fully closed within a specified period of time (typically three minutes), an isolation failure 
alarm is initiated for he suction and/or discharge side of that line. In addition, when the suction and/or 
discharge side of the line is isolated, the local HMI and Gas Control screens will indicate the suction 
and/or discharge line as being isolated. 
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Valve Sequence Emergency Shutdown (ESD)

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping.

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from a First Aid designate on site and report the incident to the Area 
Manager or his/her designate when the injured person is stable. Alternatively, enlist the 
aid of a competent person to report the incident. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance when appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and do not get excited. Any situation that 
requires 911 is, by definition, an emergency. The dispatcher or call-taker knows that and will 
try to move things along quickly, but under control.  
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2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up! 

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call you will be transferred. 

6. Let the call-taker control the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE: The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.
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3.5  Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to be 
carried to the scene.   All work shall cease for fatalities or major incidents pending incident 
investigation by the Authorities and/or TransCanada Investigators. Note that is an Offense 
to disturb and incident scene unless imminent harm is present. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the person in 
charge of the scene. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person shall receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) Call 911 (9-911 in the Station) 
(b) A First Aider will drive or be transported to the scene. 
(c) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(d) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
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places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
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not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) immediately and advise of the fire.
c. Advise the Area Manager or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the Area 

Manager or his/her designate.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 

f. If properly trained in the use of a fire extinguisher, aim the nozzle just before the base 
of the fire and move the extinguisher from side to side and slowly towards the center of 
the fire to smother the fire.  After always back away from a fire.  There are 4 classes of 
fires. Each class is based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

EDMS NO. 004130370 Page 11 of 18
Revision: 17 Effective Date: November, 2014



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. DO NOT ATTEMPT TO EXTINGUISH 
THIS TYPE OF FIRE. 

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. The person in charge will send a driver to the Emergency Meeting point to direct 
emergency personnel to the exact location of the fire.

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The person in charge or his/her designate will conduct a head count. 
o. The person in charge or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Area Manager and Project Manager (if applicable).
u. The Area Manager or Project Manager shall notify the Director of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Area Manager and Project 

Manager (if applicable)..  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Do not upright the vehicle until directed to do so.   
i. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of the Authorities and/or TransCanada Investigators. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:
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a. The  worker shall notify his or her supervisor as soon as possible after a minor injury. 

b. The supervisor shall notify the Director as soon as possible, following the incident 
flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the person in charge at the site, Area Manager,  Project 
Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Authorities and/or TransCanada Investigators investigation is complete 
(Except to facilitate the rescue of any injured personnel and to safeguard the area in 
order to protect from further incidents). 

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Authorities and/or TransCanada Investigator. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact.

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with clean ndigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for a minimum of two years.

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

EDMS NO. 004130370 Page 13 of 18
Revision: 17 Effective Date: November, 2014



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
shall be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Area Manager and/or 
Project Manager (if applicable), who will immediately report the incident to the 
Director and  HSEC.  

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project/task basis through Pre-Job meetings, Job Safety Analysis, Work 
Permits and Environmental Hazard Identification, Risk Analysis and appropriate Risk 
Treatment when applicable to the work. These areas include, but are not limited to: 

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE
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  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact the Area Manager and report the problem
f. Secure the area.
g. Conduct a head count. 

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your vehicle over in a safe manner, stop operating, stay in your vehicle. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Area Manager will designate personnel to inspect site, fuel tanks, buildings and 

operating systems.

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 
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15.0 ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  

Call 911 (9-911 from station phones) or your local emergency number immediately if any of these 
signs or symptoms occurs:  

a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person shall see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Environmental and Spill Response
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1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spillresponsematerial, e.g. absorbent pads, etc.

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 
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4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 
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Emergency Plan – Sation 650 Lachenaie (Terrebonne) – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site Lachenaie Compressor Station (Stn 650)
Legal Land Location Lot #79-6 Cadastre de la Paroisse de Lachenaie
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Terrebonne

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Attached to this plan
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450 471-4121

FIRE DEPARTMENT 911 or 450-471-8265 POSTE 1335

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE LE GARDEUR

450-654-7525

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Chemical Inventory Redacted – See Appendix Point 2
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jean-Marc 
Robitaille

775 rue Saint-
Jean Baptiste
Terrebonne, Qc 
J6W 1B5

450-961-2001
Poste 1000 

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 775 rue Saint-Jean Baptiste
Terrebonne, Qc 
J6W 1B5

450-961-2001

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Luc 
Papillon 
(Directeur 
general)

790 rue Saint-
Pierre
Terrebonne, Qc 
J6W 1E4

450-961-2001
Poste 1416 
Poste 1123 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jacques 3800 rue Pascal- 450-471-8265 Redacted – See Redacted –
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Bérubé
(directeur 
incendie)

Gagnon, 
Terrebonne, Qc 
J6X 4J2

Poste 1335
(caserne des 
pompiers)

Appendix 
Point 1

See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Collège 
Saint-
Sacrement

901 rue Saint-
Louis 
Terrebonne, Qc 
J6W 1K1

450-471-
6615

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company Name Address Contact Name Phone Number
Gaz 
Métropolitain

844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment
Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Vehicle on call

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Kitchen

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Plant A2 and Plant B1 

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Office

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Garage

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures
High Pressure Natural Gas Within aboveground and below ground piping
Hydrogen Sulfide (H2S) Receipt Station (South west corner)
Stored Chemicals Garage and back yard 
High Levels of Noise Natural Gas venting, Inside buildings as per 

signage.
Single or double hearing protection required as 
per signage.

High Temperatures Gas Generators
Compressors 
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SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

BFI Canada 3779 Chemin des 
Quarante-Arpents
Terrebonne, Qc 
J6V 1A3

1-450-474-2423

Emergency Contact Roster Redacted – See Appendix Point 1

DIRECTIONS TO PIERRE-LE GARDEUR HOSPITAL

Redacted – See Appendix Point 2

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

FACILITY SCHEMATICS STATION 650  

Redacted – See Appendix Point 2

Evacuation Procedures

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site.  

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 is safe to do so. A 
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head count will be initiated using the Visitor Sign in Sheet. If unable to proceed to the 
Emergency Meeting Area #1, proceed to the Emergency Meeting Area #2. 

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES

Station and Mainline Isolation Overview

On the Mainline, the line isolation commands are designed to isolate individual or multiple lines, 
suction and/or discharge from the compressor station (if applicable) and from other lines which are 
not required to be isolated. 

Initiation of an isolation command to a suction line will close all upstream tie over valves connected 
to that line, close all suction valves connected to that line which connect the pipeline to the   
compressor station and close the mainline valve. Initiation of an isolation command to a discharge line 
will close all downstream tie over valves connected to that line, close all discharge valves connected 
to that line (which connect the pipeline to the compressor station), and close the mainline valve. In 
both cases, the fully closed status of the affected valves is monitored. If all affected valves do not 
indicate fully closed within a specified period of time (typically three minutes), an isolation failure 
alarm is initiated for he suction and/or discharge side of that line. In addition, when the suction and/or 
discharge side of the line is isolated, the local HMI and Gas Control screens will indicate the suction 
and/or discharge line as being isolated. 

Valve Sequence Emergency Shutdown (ESD)

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.
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2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from a First Aid designate on site and report the incident to the Area 
Manager or his/her designate when the injured person is stable. Alternatively, enlist the 
aid of a competent person to report the incident.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance when appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and do not get excited. Any situation that 
requires 911 is, by definition, an emergency. The dispatcher or call-taker knows that and will 
try to move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  
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3. As the call progresses, you will hear clicking - do not hang up! 

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call you will be transferred. 

6. Let the call-taker control the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE: The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5  Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person
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3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to be 
carried to the scene.   All work shall cease for fatalities or major incidents pending incident 
investigation by the Authorities and/or TransCanada Investigators. Note that is an Offense 
to disturb and incident scene unless imminent harm is present. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the person in 
charge of the scene. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person shall receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) Call 911 (9-911 in the Station) 
(b) A First Aider will drive or be transported to the scene. 
(c) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(d) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 
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DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 
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i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) immediately and advise of the fire.
c. Advise the Area Manager or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the Area 

Manager or his/her designate.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 

f. If properly trained in the use of a fire extinguisher, aim the nozzle just before the base 
of the fire and move the extinguisher from side to side and slowly towards the center of 
the fire to smother the fire.  After always back away from a fire.  There are 4 classes of 
fires. Each class is based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. DO NOT ATTEMPT TO EXTINGUISH 
THIS TYPE OF FIRE. 

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;
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l. The person in charge will send a driver to the Emergency Meeting point to direct 
emergency personnel to the exact location of the fire.

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The person in charge or his/her designate will conduct a head count. 
o. The person in charge or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Area Manager and Project Manager (if applicable).
u. The Area Manager or Project Manager shall notify the Director of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Area Manager and Project 

Manager (if applicable)..  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Do not upright the vehicle until directed to do so.   
i. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of the Authorities and/or TransCanada Investigators. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. The  worker shall notify his or her supervisor as soon as possible after a minor injury. 

b. The supervisor shall notify the Director as soon as possible, following the incident 
flow chart and Communications Accountability protocol. 
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9.0 CEASE WORK:

9.1 In the event of a major incident the person in charge at the site, Area Manager,  Project 
Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Authorities and/or TransCanada Investigators investigation is complete 
(Except to facilitate the rescue of any injured personnel and to safeguard the area in 
order to protect from further incidents). 

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Authorities and/or TransCanada Investigator. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact.

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with clean ndigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for a minimum of two years.

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

EDMS NO. 004130370 Page 13 of 18
Revision: 17 Effective Date: November, 2014



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
shall be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Area Manager and/or 
Project Manager (if applicable), who will immediately report the incident to the 
Director and  HSEC.  

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project/task basis through Pre-Job meetings, Job Safety Analysis, Work 
Permits and Environmental Hazard Identification, Risk Analysis and appropriate Risk 
Treatment when applicable to the work. These areas include, but are not limited to: 

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
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e. Contact the Area Manager and report the problem
f. Secure the area.
g. Conduct a head count. 

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your vehicle over in a safe manner, stop operating, stay in your vehicle. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Area Manager will designate personnel to inspect site, fuel tanks, buildings and 

operating systems.

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0 ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
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Call 911 (9-911 from station phones) or your local emergency number immediately if any of these 
signs or symptoms occurs:  

a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person shall see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.

Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
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c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 
information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spillresponsematerial, e.g. absorbent pads, etc.

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
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c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 
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Emergency Plan – Station 654 East Hereford – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site East Hereford Compressor Station (Stn 654)
Legal Land Location Lot # 5E Cadastre du Canton de Hereford
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de East Hereford

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 802-266-8242

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL COATICOOK

819-849-4876

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Chemical Inventory Redacted – See Appendix Point 2
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster attached Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Richard 
Belleville

15 rue de l’Église
East Hereford, Qc
J0B 1S0

819-844-2463 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 15 rue de l’Église
East Hereford, Qc
J0B 1S0

819-844-2463

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Diane 
Lauzon 
Rioux 
(directrice 
générale)

15 rue de l’Église
East Hereford, Qc
J0B 1S0 

819-884-2463 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Steve Youn 802-266-3355/
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(directeur 
incendie)

802-266-8242
(caserne des 
pompiers)

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hotel de 
Ville

15 rue de l’Église
East Hereford, Qc
J0B 1S0

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

819-884-
2463

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 
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#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Gaz Métropolitain 1-800-563-1314

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment
Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Small office

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Kitchen

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Electrical room

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Small office, control room 

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures
High Pressure Natural Gas Within aboveground and below ground piping
Stored Chemicals Back yard and container
High voltage Hazards Electric room, VFD room, compressor building, 

generator room.
High Levels of Noise Natural Gas venting, Inside buildings as per 

signage.
Single or double hearing protection required as 
per signage.

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Lauzon 129 Route 253 Sud
East Hereford, Qc

Marcel Lauzon 819-844-2511
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J0B 1S0
Ferme Marcelène Inc. 180 Route 253

East Hereford, Qc
J0B 1S0

Marc Beloin 819-844-2435

Emergency Contact Roster Redacted – See Appendix Point 1

DIRECTIONS TO COATICOOK HOSPITAL

Redacted – See Appendix Point 2

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

FACILITY SCHEMATICS STATION 654

Redacted – See Appendix Point 2

Chemical Inventory Redacted – See Appendix Point 2

Evacuation Procedures

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager. 

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site.  

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 is safe to do so. A 
head count will be initiated using the Visitor Sign in Sheet. If unable to proceed to the 
Emergency Meeting Area #1, proceed to the Emergency Meeting Area #2. 
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4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES

Station and Mainline Isolation Overview

On the Mainline, the line isolation commands are designed to isolate individual or multiple lines, 
suction and/or discharge from the compressor station (if applicable) and from other lines which are 
not required to be isolated. 

Initiation of an isolation command to a suction line will close all upstream tie over valves connected 
to that line, close all suction valves connected to that line which connect the pipeline to the   
compressor station and close the mainline valve. Initiation of an isolation command to a discharge line 
will close all downstream tie over valves connected to that line, close all discharge valves connected 
to that line (which connect the pipeline to the compressor station), and close the mainline valve. In 
both cases, the fully closed status of the affected valves is monitored. If all affected valves do not 
indicate fully closed within a specified period of time (typically three minutes), an isolation failure 
alarm is initiated for he suction and/or discharge side of that line. In addition, when the suction and/or 
discharge side of the line is isolated, the local HMI and Gas Control screens will indicate the suction 
and/or discharge line as being isolated.

Valve Sequence Emergency Shutdown (ESD)

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.
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2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from a First Aid designate on site and report the incident to the Area 
Manager or his/her designate when the injured person is stable. Alternatively, enlist the 
aid of a competent person to report the incident. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance when appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and do not get excited. Any situation that 
requires 911 is, by definition, an emergency. The dispatcher or call-taker knows that and will 
try to move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up! 
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4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call you will be transferred. 

6. Let the call-taker control the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses).

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5  Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to be 
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carried to the scene.   All work shall cease for fatalities or major incidents pending incident 
investigation by the Authorities and/or TransCanada Investigators. Note that is an Offense 
to disturb and incident scene unless imminent harm is present.

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the person in 
charge of the scene. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person shall receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) Call 911 (9-911 in the Station) 
(b) A First Aider will drive or be transported to the scene. 
(c) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(d) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
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away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
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electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) immediately and advise of the fire.
c. Advise the Area Manager or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the Area 

Manager or his/her designate.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 

f. If properly trained in the use of a fire extinguisher, aim the nozzle just before the base 
of the fire and move the extinguisher from side to side and slowly towards the center of 
the fire to smother the fire.  After always back away from a fire.  There are 4 classes of 
fires. Each class is based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. DO NOT ATTEMPT TO EXTINGUISH 
THIS TYPE OF FIRE. 

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. The person in charge will send a driver to the Emergency Meeting point to direct 
emergency personnel to the exact location of the fire.
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m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The person in charge or his/her designate will conduct a head count. 
o. The person in charge or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Area Manager and Project Manager (if applicable).
u. The Area Manager or Project Manager shall notify the Director of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Area Manager and Project 

Manager (if applicable)..  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Do not upright the vehicle until directed to do so.   
i. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of the Authorities and/or TransCanada Investigators. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. The  worker shall notify his or her supervisor as soon as possible after a minor injury. 

b. The supervisor shall notify the Director as soon as possible, following the incident 
flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:
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9.1 In the event of a major incident the person in charge at the site, Area Manager,  Project 
Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Authorities and/or TransCanada Investigators investigation is complete 
(Except to facilitate the rescue of any injured personnel and to safeguard the area in 
order to protect from further incidents). 

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Authorities and/or TransCanada Investigator. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with clean ndigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for a minimum of two years.

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 
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(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
shall be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Area Manager and/or 
Project Manager (if applicable), who will immediately report the incident to the 
Director and  HSEC.  

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project/task basis through Pre-Job meetings, Job Safety Analysis, Work 
Permits and Environmental Hazard Identification, Risk Analysis and appropriate Risk 
Treatment when applicable to the work. These areas include, but are not limited to: 

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
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e. Contact the Area Manager and report the problem
f. Secure the area.
g. Conduct a head count. 

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your vehicle over in a safe manner, stop operating, stay in your vehicle. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Area Manager will designate personnel to inspect site, fuel tanks, buildings and 

operating systems.

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0 ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
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Call 911 (9-911 from station phones) or your local emergency number immediately if any of these 
signs or symptoms occurs:  

a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person shall see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
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c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 
information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required. 

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spillresponsematerial, e.g. absorbent pads, etc.

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
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c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 
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Emergency Plan – Station 802 Saint-Philippe (Candiac) – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site Saint-Philippe Compressor Station (Stn 802)
Legal Land Location ROW# VE9-22 Pt Lot # 289
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Saint-Philippe 

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-638-0911

FIRE DEPARTMENT 911 or 450-659-3162

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL LASALLE

514-362-8000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Chemical inventory Redacted – See Appendix Point 2
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lise Martin 175 chemin 

Sanguinet 
Saint-Philippe, 
QC
J0L 2K0

450-659-7701
Poste 226 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hotel de ville 175 chemin Sanguinet
Saint-Philippe, QC 
J0L 2K0

450-659-7701

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Martin 
Lelièvre
(directeur 
général)

175 chemin 
Sanguinet 
Saint-Philippe, 
QC
J0L 2K0

450-659-7701
Poste 229 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Claude 
Brosseau
(directeur 
incendie)

2700 route 
Édouard-VII
Saint-Philippe, 
Qc
J0L 2K0

450-659-4117
450-659-3162 
(caserne des 
pompiers) 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Salle Joséph 
Normandin 

2235 route 
Édouard-VII
Saint-Philippe, Qc 
J0L 2K0

Marie-Josée 
Roy

Redacted –
See Appendix 
Point 1

450-659-
7701 Poste 
230

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL  EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment
Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

Bathroom

Redacted – See Appendix 
Point 2

Redacted – See 
Appendix Point 1

APU room, Compressor building, 
Outside waste material area

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures
High Pressure Natural Gas Within aboveground and below ground piping 

High Levels of Noise Natural Gas venting
Inside buildings as per signage 

Single or double hearing protection 
required as per signage  

High Temperatures Compressor building 

Gas Compressor Lubricating Oil Vapors/Smoke Compressor building 

EDMS NO. 004130370 Page 4 of 18
Revision: 17 Effective Date: November, 2014



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Hazard Additional Procedures
Glycol in reciprocating engines In the cooling system on the engines

SURROUNDING ORGANIZATIONS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Centre Equestre Le Pré 
Vert

145 rang Saint-André
Saint-Philippe, Qc 
J0L 2K0

Anne Laplante 
(Owner)

450-904-2011
514-993-7763 

Emergency Contact Roster Redacted – See Appendix Point 1

DIRECTIONS TO LaSALLE HOSPITAL

Redacted – See Appendix Point 2 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2 

* List of contacts in vicinity situated above 

FACILITY SCHEMATICS STATION 802

Redacted – See Appendix Point 2

Site Chemical Inventory Redacted – See Appendix Point 2
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Evacuation Procedures

In case of an emergency:

            Follow the Procedures of the Emergency Management System. Refer to the Action Checklist 
for the First Responder and Emergency Site Manager.

1. Stay calm; do not put yourself at risk. The First Responder will act as the Emergency Site 
Manager until relieved. 

2. Alert the personnel on site.  

3. Obtain the Visitor Sign in Sheet Located in the main office area and the local Emergency Plan 
located in the lunch room and proceed to the Emergency Meeting Area #1 is safe to do so. A 
head count will be initiated using the Visitor Sign in Sheet. If unable to proceed to the 
Emergency Meeting Area #1, proceed to the Emergency Meeting Area #2. 

4. Contact Local Emergency Services (Fire, Police, Ambulance) listed in the Local Emergency 
Plan, to attend the scene as required. In unable to contact Local Emergency Service contact 
the TransCanada Emergency number 1-888-982-7222 and ask them to make contact. If a 
phone is unavailable, use the Satellite Phone to contact Gas Control and request they contact 
Local Emergency Services. 

5. Call the TransCanada Emergency Number 1-888-982-7222 

6. Assess the situation
Rescue if necessary to preserve life and if safe do so
Administer first aid as required
Conduct searches to anyone unaccounted for in head count if safe to do so 
Secure the area. The may include activating a Plant or Station ESD, a Plant Fire ESD 
or Line isolation if safe to do so.  

ISOLATION AND SHUT-OFF PROCEDURES

Station and Mainline Isolation Overview

On the Mainline, the line isolation commands are designed to isolate individual or multiple lines, 
suction and/or discharge from the compressor station (if applicable) and from other lines which are 
not required to be isolated. 
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Initiation of an isolation command to a suction line will close all upstream tie over valves connected 
to that line, close all suction valves connected to that line which connect the pipeline to the   
compressor station and close the mainline valve. Initiation of an isolation command to a discharge line 
will close all downstream tie over valves connected to that line, close all discharge valves connected 
to that line (which connect the pipeline to the compressor station), and close the mainline valve. In 
both cases, the fully closed status of the affected valves is monitored. If all affected valves do not 
indicate fully closed within a specified period of time (typically three minutes), an isolation failure 
alarm is initiated for he suction and/or discharge side of that line. In addition, when the suction and/or 
discharge side of the line is isolated, the local HMI and Gas Control screens will indicate the suction 
and/or discharge line as being isolated. 

    Valve Sequence Emergency Shutdown (ESD)

1. When a SESD is initiated, an alarm will sound, the unit(s) will shutdown, the station suction 
valves and station discharge valves will close, thus isolating the station piping from the 
mainline.

2. When station valves are FULLY closed the station blow-down valves will open, depressurizing 
the main yard. 

3. When the differential pressure across the mainline block valves reaches 20 PSI, the MLV’s will 
open allowing the gas flow to bypass the station. 

4. When a plant ESD is initiated, an alarm will sound, plant unit will shutdown, plant Isolating 
valves will close and Blow down valves will vent the plant unit related piping. 

5. When a unit ESD is initiated, an alarm will sound, the unit will shutdown, Isolating valves will 
close and Blow down valves will vent the unit related piping. 

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from a First Aid designate on site and report the incident to the Area 
Manager or his/her designate when the injured person is stable. Alternatively, enlist the 
aid of a competent person to report the incident. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance when appropriate to the situation  
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2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and do not get excited. Any situation that 
requires 911 is, by definition, an emergency. The dispatcher or call-taker knows that and will 
try to move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up! 

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call you will be transferred. 

6. Let the call-taker control the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 
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3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training. 

3.5  Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to be 
carried to the scene.   All work shall cease for fatalities or major incidents pending incident 
investigation by the Authorities and/or TransCanada Investigators. Note that is an Offense 
to disturb and incident scene unless imminent harm is present. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the person in 
charge of the scene. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person shall receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic 
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) Call 911 (9-911 in the Station) 
(b) A First Aider will drive or be transported to the scene. 
(c) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
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injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(d) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter:
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead.

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 
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e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) immediately and advise of the fire.
c. Advise the Area Manager or his/her designate.
d. If anyone involved in the incident is injured obtain First Aid and then contact the Area 

Manager or his/her designate.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 

f. If properly trained in the use of a fire extinguisher, aim the nozzle just before the base 
of the fire and move the extinguisher from side to side and slowly towards the center of 
the fire to smother the fire.  After always back away from a fire.  There are 4 classes of 
fires. Each class is based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 
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h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. DO NOT ATTEMPT TO EXTINGUISH 
THIS TYPE OF FIRE. 

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. The person in charge will send a driver to the Emergency Meeting point to direct 
emergency personnel to the exact location of the fire.

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The person in charge or his/her designate will conduct a head count. 
o. The person in charge or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Area Manager and Project Manager (if applicable).
u. The Area Manager or Project Manager shall notify the Director of the incident. 

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Area Manager and Project 

Manager (if applicable)..  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
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g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 
spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Do not upright the vehicle until directed to do so.   
i. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of the Authorities and/or TransCanada Investigators. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. The  worker shall notify his or her supervisor as soon as possible after a minor injury. 

b. The supervisor shall notify the Director as soon as possible, following the incident 
flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the person in charge at the site, Area Manager,  Project 
Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Authorities and/or TransCanada Investigators investigation is complete 
(Except to facilitate the rescue of any injured personnel and to safeguard the area in 
order to protect from further incidents). 

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Authorities and/or TransCanada Investigator. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with clean ndigenous soil material. 
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d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 
Materials Handling Manual direction.

e. Contaminated soil to be disposed of at an approved facility as per applicable 
government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for a minimum of two years.

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
shall be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Area Manager and/or 
Project Manager (if applicable), who will immediately report the incident to the 
Director and  HSEC.  

10.3 ENVIRONMENTAL SENSITIVITY

EDMS NO. 004130370 Page 14 of 18
Revision: 17 Effective Date: November, 2014



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project/task basis through Pre-Job meetings, Job Safety Analysis, Work 
Permits and Environmental Hazard Identification, Risk Analysis and appropriate Risk 
Treatment when applicable to the work. These areas include, but are not limited to: 

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact the Area Manager and report the problem
f. Secure the area.
g. Conduct a head count. 

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your vehicle over in a safe manner, stop operating, stay in your vehicle. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Area Manager will designate personnel to inspect site, fuel tanks, buildings and 

operating systems.

12.0 EXPLOSION
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a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0 ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  

Call 911 (9-911 from station phones) or your local emergency number immediately if any of these 
signs or symptoms occurs:  

a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 
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After coming into contact with electricity, the person shall see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required. 

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.

h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spillresponsematerial, e.g. absorbent pads, etc.

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
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b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene. 

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will 
be obtained and kept on record for the duration of the project. 
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site Stephen Gulch Conservation Area
Pipeline passes 100mtr south of area

Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Durham, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-697-6000

FIRE DEPARTMENT 911 or 905-623-5126

AMBULANCE 911 or 905-985-7051

NEAREST HOSPITAL LAKERIDGE HEALTH 
OSHAWA

850 1/4 Champlain Ave, Oshawa 
ON L1J 8R2
905-576-8711

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES 

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL FAX
Adrian 
Foster

40 Temperance 
Street
Bowmanville, ON 
L1C 3A6

905-623-3379
ext 2004 

Redacted – See 
Appendix Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Operations Depot 2320 Taunton Road RR 1, 
Hampton, ON L0B 1J0

905-263-2291

(Note as of Jan 01/14 the EOC will 
be relocated to 3333 Hwy No. 2, 
Newcastle Ont).   

905-263-2291

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS CELL FAX EMAIL
Franklin Wu 40 Temperance 

Street
Bowmanville, ON 
L1C 3A6

905-623-3379 Redacted – See 
Appendix Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS CELL FAX EMAIL

Gord Weir: 
Fire Chief 
and CEMC

2430 Durham 
Highway 2, 
Clarington, ON 
L1C 4Z3

905-623-5126
ext 2802

Redacted – See 
Appendix Point 
1

Redacted – See 
Appendix Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTAC
T NAME

RESIDENC
E

CELL BUSINESS

Rickard Complex 2440 hwy No. 2, 
Bowmanville

905-623-5728

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608
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CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Stukely-Sud – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 110+717km to 120+938km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Village de Stukely-Sud

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1998

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-539-2282 POSTE 310

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL MEMPHRÉMAGOG

819-843-2572

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION
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INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gérald 
Allaire

101 place de la 
Mairie
Stukely-Sud, Qc 
J0E 2J0

450-297-3407 Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 101 place de la Mairie
Stukely-Sud, Qc 
J0E 2J0

450-297-3407

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Louisette 
Tremblay
(directrice 
générale)

101 place de la 
Mairie
Stukely-Sud, Qc 
J0E 2J0

450-297-3407 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

EDMS NO. 004130370 Page 2 of 4
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Patrick 
Gallagher
(directeur 
incendie)

330 rue Du Parc
Waterloo, Qc 

450-539-2282
Poste 310
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

101 place de la 
Mairie
Stukely-Sud, Qc
J0E 2J0

Patrick 
Gallagher

Redacted –
See Appendix 
Point 1

450-539-
2282 Poste 
310

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803
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PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Emergency Contact Roster Redacted – See Appendix Point 1
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Sensitive Plan – Terrebone – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 54+573km to 67+536km, 74+602km to 
81+236km

Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Terrebonne

Name of Site MLV AV8
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Terrebonne

Name of Site St-Louis-Terrebonne Sales Tap
Legal Land Location N/A
GPS Location (Degrees decimal) Redacted – See Appendix Point 1
Nearest Town / City Ville de Terrebonne

Name of Site Terrebonne SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Terrebonne

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV8, St-Louis-
Terrebonne Sales Tap, Terrebonne SMS

Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 1983

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais

310-4141
4141 (cellphones 

514-598-4141
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Montréal, QC
H2K 3S7

only)

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-471-4121

FIRE DEPARTMENT 911 or 450-471-8265 POSTE 1543

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-LE-GARDEUR

450-654-7525

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jean-Marc 
Robitaille

775 rue Saint-
Jean Baptiste
Terrebonne, Qc 
J6W 1B5

450-961-2001
Poste 1000 
Poste 1004 
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MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Centre de 
coordination de la 
Sécurité civile

790 rue Saint-Pierre
Terrebonne, Qc 
J6W 1E4

450-961-2001

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Luc 
Papillon
(directeur 
général)

790 rue Saint-
Pierre
Terrebonne, Qc 
J6W 1E4

450-961-2001
Poste 1416 
Poste 1123 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jacques 
Bérubé
(directeur 
incendie)

3800 rue Pascal-
Gagnon 
Terrebonne, Qc 
J6X 4J2

450-471-8265
Poste 1543 
(caserne des 
pompiers)

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Collège 
Saint-
Sacrement

901 rue Saint-
Louis 
Terrebonne, Qc 
J6W 1K1

450-471-
6615
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REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 
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LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

ST-LOUIS-TERREBONNE SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Autobus RM 4230 Montée Gagnon
Terrebonne, Qc 
J6Y 0G7

1-450-433-2666

Campeur Frédéric 4615 Montée Gagnon
Terrebonne, Qc 
J6Y 0G7

450-434-6653
1-877-433-1014 

Formula Pneus 4100 Montée Gagnon
Terrebonne, Qc 
J6Y 0G7

Redacted – See 
Appendix Point 1

1-450-430-9939

Patrouille Canine GL 4955 Montée Gagnon
Terrebonne, Qc 
J6Y 0G7

1-450-434-9702

Remorques Domini 4580 Montée Gagnon
Terrebonne, Qc 
J6Y 0G7

Redacted – See 
Appendix Point 1

1-450-433-2819

Resto/Bar le Maverick 4660 Montée Gagnon
Terrebonne, Qc 
J6Y 0G7

1-450-818-4133

Residential Area

MLV AV8
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Residential Area

TERREBONNE SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Cidrerie Solar 3082 rue Joseph 
Monier 
Terrebonne, Qc

1-450-477-1677
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

J6X 4R1
Chocolats Favoris 2810 boul de la Pinière

Terrebonne, Qc 
J6X 0G4

1-450-824-3896

Centre d’Amusement 
l’Astuce

3235 boul de la Pinière
Terrebonne, Qc 
J6X 4P7

1-450-477-6000

Clôtures Frontenac 3318 rue Jacob Jordan
Terrebonne, Qc 
J6X 4J6

1-450-968-1000

CLSC Lamater 3195 boul de la Pinière
Terrebonne, Qc 
J6X 4R4

1-450-471-4467

Club Piscine Super 
Fitness Terrebonne 

3255 boul de la Pinière
Terrebonne, Qc 
J6X 4P7

1-450-477-0865

École Vision 
Terrebonne 

2955 boul de la Pinière
Terrebonne, Qc 
J6X 0G4

Redacted – See 
Appendix Point 1

1-450-471-2819

Imperial Hôtel et 
Suites Terrebonne 

2935 boul de la Pinière
Terrebonne, Qc 
J6X 0G4

1-450-492-3336

Motos Illimitées 3250 boul des 
Entreprises
Terrebonne, Qc 
J6X 4J8

Redacted – See 
Appendix Point 1

1-450-477-4000

Piscine Rive-Nord 
(Maître Piscinier
Terrebonne)

3115 boul de la Pinière
Terrebonne, Qc 
J6X 4P7

1-450-492-1881

Royaume Luminaire 
Terrebonne 

3275 boul de la Pinière
Terrebonne, Qc 
J6X 4P7

1-450-477-8666

Highway 640
Residential Area
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Emergency Contact Roster Redacted – See Appendix Point 1

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 

PRIMARY EVACUATION AREA (800M Radius)

Redacted – See Appendix Point 2

* List of contacts in vicinity situated above 
HIGH POPULATION DENSITY AREA (800M Radius)

Redacted – See Appendix Point 2

HIGH POPULATION DENSITY AREA (800M Radius)

Redacted – See Appendix Point 2
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DATE OF PLAN: July 2015_
Name of Site Thornton Sales Meter Station
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Innisfil, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-434-1939

FIRE DEPARTMENT 911 or 705-436-3212

AMBULANCE 911 or 705-726-8103

NEAREST HOSPITAL STEVENSON MEMORIAL 
HOSPITAL

200 Fletcher Crescent, New 
Tecumseth, ON L9R 1W7

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Toronto EOC Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
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Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES
MAYOR/REEVE

NAME ADDRESS CONTACT NUMBERS
BUSINESS EMAIL CELL PAGER

Gord 
Wauchope 2101 Innisfil

Beach Road

Innisfil, On 

L9S1A1 

705-436-3740
x1101

Redacted 
– See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Town Hall 2101 Innisfil Beach Rd, Innisfil 
ON,
L9S 1A1

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL PAGER
Chief 
Administrati
ve Officer: 
Jason 
Reynar

705-436-3740
 x 1401 

Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Fire Chief: 
Jon Pegg 

705-436-3740
x 4801 

Redacted –
See 
Appendix 
Point 1
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENC
E

CELL BUSINESS

Stroud 
Arena

7883 Yonge St, 
Innisfil, ON L9S 1K8 

(705) 436-
3321

Innisfil
Recreatio
n Center

7315 Yonge St
Innisfil, ON 

(705) 436-
3710

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Enbridge 3000 Fifth Avenue Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427
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Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed.

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 
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7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
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(a) The injured or ill person will receive initial treatment from a First Aider.  The First 
Aider will then have the worker either; 

Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.
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c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 
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g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel,
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
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c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 
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10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

EDMS NO. 004130370 Page 11 of 15
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition.
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
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h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
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Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking. 
Don't move a person with an electrical injury unless the person is in immediate danger.

Site Schematics Redacted – See Appendix B Point 2 
Emergency Contact Roster Redacted – See Appendix B Point 1

Appendix A
Environmental and Spill Response

1. First Response in Incidents or Spills Involving Hazardous Products 
a) Approach Cautiously from Upwind. Resist urge to rush in until situation is assessed. Others 

cannot be helped if first responders put themselves at risk. 
b) Secure the Scene. Without entering hazard area, isolate the area and keep people outside the 

safety perimeter.
c) Identify the Hazards. Placards, labels, shipping documents and persons on scene can provide 

information about the materials involved. Refer to MSDS sheets, the North American 
Emergency Response Guidebook and/or Call CANUTEC for information about appropriate 
response if assistance is required.

d) Assess the Scene. Consider the following: fire, spill or leak; weather conditions; terrain; are 
people, property or the environment at risk; what actions are necessary, i.e. evacuation, dykes; 
resources at hand and what can be done immediately to control or minimize the impacts of the 
incident, 

e) Obtain Help.  
f) Decide on Site Entry. Enter site only when safe; use appropriate PPE.
g) Respond. In an appropriate manner, establish site command if needed, rescue evacuate, 

continually reassess and modify as needed. First priority is safety of people in the immediate 
area.
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h) Above All avoid inhaling fumes, vapours or smoke and do not touch or walk through products. 

2. The following materials will be available as required, at locations convenient to the work: 
a) Geotextile material
b) Straw bales, sand and sand bags 
c) Plastic snow fence and silt fencing
d) Miscellaneous pumping equipment 
e) Absorbent spill response material, e.g. absorbent pads, etc.

3. Fuel trucks and service trucks will, as a minimum, carry the following as spill contingency 
equipment: 
a) Spill kit with suitable quantity of absorbent material
b) A shovel, and 
c) A supply of industrial strength garbage bags. 

4. Typical Cleanup and/or Containment for Non-Hazardous Products Spills: 
The following describes the basic steps to be used by Contractor personnel when cleaning up 
and/or containing spills, when it is deemed to be safe to do so, by personnel on the scene.

4.1 Small Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use absorbent material to pickup spilled product, and/or 
c) Pick up contaminated soils with a shovel 
d) Place in industrial strength garbage bags and/or other suitable container, e.g. barrels
e) Transport to Contractor Marshalling yard 
f) Transport to approved disposal facility 

4.2 Large Quantity
a) Stop further release of product (if applicable and safe to do so) 
b) Use heavy equipment, i.e. a dozer, excavators, etc., to contain spilled material by berming 

or dyking 
c) Obtain assistance for gathering of spilled materials, e.g. vacuum truck, etc.
d) Gather and pick up contaminated soils with dozers/excavators 
e) Transport contaminated soils in suitable containers to approved disposal facility. 

5. Disposal of Spilled Materials and/or Contaminated Soils/Materials

These soils and materials shall be disposed of in accordance with regulations and TransCanada 
TOPs. Generally, materials will be taken to an approved treatment facility / site and a receipt will
be obtained and kept on record for the duration of the project. 
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DATE OF PLAN: July 2015

Name of Site TCPL Line 100- 121+ 12.34 to 123+3.89
Legal Land Location Bracebridge, Ontario
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Gravenhurst, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (705) 645-2211

FIRE DEPARTMENT 911 or 705-645-8258

AMBULANCE 911 or 705 787 9300

NEAREST HOSPITAL MUSKOKA MEMORIAL 
HOSPITAL

(705) 645-4400 

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Chemical Inventory

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Graydon 
Smith

1000 Taylor 
Court, 
Bracebridge, ON 
P1L 1R6

705-645-5264 Redacted –
See Appendix 
Point 1

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Rick 
Maloney 

1000 Taylor 
Court, 
Bracebridge, ON 
P1L 1R6

705-645-5264 Redacted – See 
Appendix Point 
1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Bracebridge Town 
Hall

1000 Taylor Court, Bracebridge, 
ON P1L 1R6

(705) 645-5264

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL EMAIL

Murray 
Medley:
Fire Chief

16 Dominion St 
Bracebridge Ont.

705-645-8258 Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

SportsPlex 110 Clearbrook 
Trail Bracebridge 
Ont.

Murray 
Medley

705-645-5724

REGULATORY AGENCIES
FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265 

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___June 2015___ 

Name of Site TCPL Line 100-128+15.82 to 129+8.34
Legal Land Location Town of Bradford West Gwillimbury
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-775-3311

FIRE DEPARTMENT 911 or 905-775-7311

AMBULANCE 911 or 905-836-9400

NEAREST HOSPITAL SOUTHLAKE REGIONAL 
HEALTH CENTER
596 DAVIS DRIVE, ON,
NEWMARKET, L3Y 2P9 
905-773-5401 

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Rob Keffer 100 Dissette St., 

P.O. Box 100  
Unit 4
Bradford, ON
L3Z 2A7

905-775-5366
ext. 1202

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Primary EOC: 
 South Simcoe 
Police 
(SSP - South 
Division)  
Second floor 

81 Melbourne Drive, Bradford, 
Ontario
ON L3Z 2B6

905-775-3311 ±32,000

Alternate EOC:
Bradford West 
Gwillimbury Fire & 
Emergency Services 
(Headquarters)

75 Melbourne Drive, Bradford, 
Ontario
ON L3Z 2B6

905-775-7311

*In the event either Emergency Operations Centre (EOC) cannot be used, then another 
designated location will be determined by the Mayor or Deputy Mayor. 

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Rob Keffer,
Mayor

100 Dissette St., 
P.O. Box 100  
Unit 4

905-775-5366
ext. 1202

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1
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Bradford, ON
L3Z 2A7

Geoff 
McKnight,
CAO

100 Dissette St., 
P.O. Box 100 
Unit 4
Bradford, ON
L3Z 2A7

905-775-5366
ext.1201 

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL FAX

Kevin 
Gallant: Fire 
Chief/CEM
C 

Olaf 
Lamerz, 
Deputy Fire 
Chief/ 
Alternate 
CEMC

75 Melbourne Dr
Bradford West 
Gwillimbury, ON
L3Z 2B6

75 Melbourne Dr 
Bradford West 
Gwillimbury, ON 
L3Z 2B6

905-775-7311
Ext:  4101 

905-775-7311 
Ext: 4102 

Redacted –
See Appendix 
Point 1

905-775-
0163

905-775-
0163

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

BWG 
Leisure 
Centre

471 West Park 
Avenue, Bradford, 
ON, L3Z 0J3

Terry Foran, 
Director of 
Community 
Services 

Redacted –
See Appendix 
Point 1

905- 775-
2162
ext. 5301 
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NAME ADDRESS CONTACT NUMBERS
CONTACT 

NAME
RESIDENCE CELL BUSINESS

Nick Warman, 
Recreation & 
Client Services

905-775-
7529
Ext. 8501

Bradford & 
District  
Memorial 
Community 
Centre

125 Simcoe Road
Bradford, ON
L3Z 2A8

Mike O’Hare, 
Manager, 
Parks & 
Property

Robert 
Johnson 
Supervisor, 
Parks & 
Property

Redacted –
See Appendix 
Point 1

905-775-
2162 ext. 
5201

905-775-
2162 ext. 
5203

BWG 
Library & 
Cultural 
Centre

425 Holland Street 
West
Bradford, ON
L3Z 0J2

Terry Foran, 
Director of 
Community 
Services 

Mike O’Hare, 
Manager, 
Parks & 
Property

Redacted –
See Appendix 
Point 1

905-775-
2162 ext. 
8701

905-775-
2162 ext. 
5201

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060
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INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___June 2015___ 

Name of Site TCPL Line 100-123+3.89 to 124+15.39
Legal Land Location Town of Gravenhurst
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Bracebridge, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-687-1895

FIRE DEPARTMENT 911 or 705-687-3414

AMBULANCE 911 or 705-686-7398

NEAREST HOSPITAL ORILLIA MEMORIAL 
HOSPITAL

170 Colborne St W, Orillia, ON 
L3V 2Y8    

705-325-2201

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Paisley 
Donaldson 

3 - 5 Pineridge 
Gate, Gravenhurst 
P1P 1z3 

705-687-3412
Ext 222 

Redacted – See 
Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF
RESIDENTS

Municipal Office 3-5 Pineridge Gate, Gravenhurst 
P1P 1Z3

705-687-3412

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jeff Watson 3 - 5 Pineridge 

Gate, Gravenhurst 
P1P 1z3 

705-687-0490 Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Candace 
Thwaites

Alternate

3-5 Pineridge 
Gate, Gravenhurst 
P1P 1Z3 

190 Harvie Street, 

705-687-3412
Ext. 234 

705-687-3414

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1
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Jackie 
McFarland

Unit One,
Gravenhurst, 
Ontario, 
P1P 1H3

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Gravenhurst 
Centennial 
Centre

1-101 Centennial 
Dr

“The location 
to be used in an 
emergency event 
shall be 
determined at the 
time of activation 
of the Community 
Control 
Group.”

Marta 
Proctor 

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

705-687-
6774

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 

24 hours 1-800-268-6060
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officer

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site.

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 139+13.40 to 140+5.87
Legal Land Location Town of Greater Napanee
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Kingston, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 911

FIRE DEPARTMENT 911 or 613-354-3415

AMBULANCE 911 or 911

NEAREST HOSPITAL LENNOX AND ADDINGTON
COUNTY GENERAL 
HOSPITAL

8 Richmond Park Dr, Greater 
Napanee, ON K7R 2B5
(613) 354-3301 ext. 202

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER
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TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gordon 
Schermerhor
n

124 John Street, 
Napanee, ON

613-354-0429

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Infrastructure 
Services

45 Commercial Court, Greater 
Napanee, ON

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gordon 
Schermerhorn

124 John Street, 
Napanee, ON

613-354-0429

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Raymound 
Callery

124 John Street, 
Napanee, ON

613-354-3351
ext. 2002

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
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Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Strathcona
Paper 
Centre 

16 McPherson 
Drive

613-354-
4423

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A
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Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___June 2015___ 

Name of Site TCPL Line 200- 204+1.53 to 204+2.02
Legal Land Location Town of Halton Hills
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Georgetown, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 1
Number and size of pipelines Redacted – See Appendix Point 1

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 519-856-1506 (OPP); 905-825-
4777 Halton Regional Police

FIRE DEPARTMENT 911 or 905-877-1133

AMBULANCE 911 or 905-844-4242 Dispatch

NEAREST HOSPITAL GEORGETOWN HOSPITAL

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Rick 
Bonnette 

1 Halton Hills 
Drive, Halton 
Hills, Ontario, 
L7G 5G2

905-873-2601
Ext. 2342  

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Fire Department 
Headquarters,

14007 10 Side Rd

53 Maple Ave, Georgetown  

21 Churchill Rd South, Acton 

905 877-1133

905-877-1133 

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL EMAIL

Harry 
Olivieri
Deputy 
Chief of 
Prevention 
& Public 
Education

Halton Hills Fire 
Department
14007 10 
Sideroad  
Georgetown, On 
ON, L7G 4S5

905-873-2601
Ext 2102 

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

Bruce 
Morrison

1 Halton Hills 
Drive, Halton 
Hills, Ontario, 
L7G 5G2

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

This information 
will be released in 
the event of an 
emergency via 
radio and 
television

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

EDMS NO. 004130370 Page 3 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 

24 hours 1-800-268-6060
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dispatch on call 
officer

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608
CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 100-120 + 8.35 to 121 +12.34
Legal Land Location Town of Huntsville
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Bracebridge, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-789-5551

FIRE DEPARTMENT 911 or 705-789-5201

AMBULANCE 911 or 705-645-5000

NEAREST HOSPITAL HUNSTVILLE HOSPITAL

101 Frank Miller Drive

256-265-1000

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
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Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Scott 
Aitchison

247 Woodland 
Dr.
Huntsville, ON 
P1H1A6

705-789-
1751

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR 

LEGAL

PHONE NUMBER NUMBER OF 
RESIDENTS

Mike Vadlja
CEMC

Municipal Office
37 Main St E 

705-789-5201
Fire.inspector@huntsville.ca 

COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL FAX
Denise Cory 
(CAO)

37 Main Street 
East, Huntsville, 
ON  P1H 1A1

705-789-1751 705-788-
5153

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Mike Vadlja 1 Payne Drive
Huntsville, ON 

705-789-5201
ext. 3604 

Redacted –
See Appendix 
Point 1

Alternate: 
Steve 
Hernen

705-789-5201
ext. 3602 

Redacted –
See Appendix 
Point 1
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PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

“The location of 
an evacuation 
centre during an 
emergency will be 
announced 
through the media 
and any other 
manner as 
appropriate.”

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999
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Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 100-127+18.17 to 128+15.82
Legal Land Location Town of Innisfil
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or SOUTH DIVISION: 905-775-
3311
NORTH DIVISION: 705-436-
2141

FIRE DEPARTMENT 911 or 705-436-2763

AMBULANCE 911 or 705-726-8103

NEAREST HOSPITAL ROYAL VICTORIA HOSPITAL
201 Georgian Drive 
Barrie, ON

705-728-9802

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gord 
Wauchope 

2101 Innisfil
Beach Road
Innisfil, On 
L9S1A1

705-436-3740
x1101

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Town Hall 2101 Innisfil Beach Rd, Innisfil 
ON,
L9S 1A1

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Chief 
Administrative 
Officer: 
Jason Reynar

705-436-3740
 x 1401 

Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Fire Chief: 
Jon Pegg

705-436-3740
x 4801

Redacted –
See 
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PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Stroud 
Arena

7883 Yonge St, 
Innisfil, ON L9S 
1K8

(705) 436-
3321

Innisfil 
Recreation 
Center

7315 Yonge St
Innisfil, ON 

(705) 436-
3710

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
Company Name Address Emergency Number
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Union Gas 109 Commissioners Road W, London, 
ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 200- 210+6.00 to 211+5.98
Legal Land Location Lincoln, Ontario
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Vineland / Beamsville, ON.

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2
LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 945-2211

FIRE DEPARTMENT 911 or (905) 563-8205

AMBULANCE 911 or 1-866-895-6227

NEAREST HOSPITAL West Lincoln Memorial

169 Main St E  
Grimsby, ON L3M 1P3
(905) 945-2253

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sandra 
Easton

4800 South 
Service Road
Beamsville, 
Ontario
L0R 1B1

(905) 562-
4464

Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Town Hall 4800 South Service Road 
Beamsville, Ontario L0R 1B1 

(905) 563-8205
Ext. 261

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER

Greg 
Hudson: 
Head Fire 
Cheif

4800 South 
Service Road 
Beamsville, 
Ontario L0R 1B1  

(905)563-8205
Ext. 253 

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Greg 
Hudson: 
Head Fire 
Chief

4800 South 
Service Road 
Beamsville, 
Ontario L0R 1B1  

(905)563-8205
Ext. 253 

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Various 
community 
centers/schools. 
Public will be 
directed to specific 
location in the 
event of an 
emergency.
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060
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Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan
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N/A
Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 100-131+16.39 to 132+11.62
Legal Land Location Town of Markham
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1 866-876-5423

FIRE DEPARTMENT 911 or 905-415-7521

AMBULANCE 911 or 1-800-668-7821 

416-222-8470 

NEAREST HOSPITAL YORK CENTRAL HOSPITAL 

(905) 773-5401

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Station 130 Sat. Phone Redacted – See Appendix Point 1
Regional ECO Number Redacted – See Appendix Point 1
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Regional Roster Redacted – See Appendix Point 1
RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Frank 
Scarpitti

101 Town Centre 
Boulevard, 
Markham, Ont., 
L3R 9W3

905-475-4872 Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Fire Chief
Bill Snowball 
905-305-5982 

In case of emergency, the EOC will 
be released. Inquiries can be 
directed to Fire Chief Bill 
Snowball.

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Chief of 
Staff:
Raj Raman

101 Town Centre 
Boulevard, 
Markham, Ont.

905-415-7510

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Sonia 
Singh: 
Emergency 
Preparednes
s
coordinator 

905-477-7000
ext. 2471 

Redacted –
See 
Appendix 
Point 1
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Bill 
Snowball: 
Fire Chief

905-415-7521
905-477-2011 
(after hours, 
weekends, 
holidays)

Redacted –
See 
Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Numerous 
locations. 
Appropriate 
facility will be 
determined in the 
event of an 
emergency 
depending on the 
nature and location 
of emergency and 
will be 
broadcasted via 
television and 
radio.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 

24 hours 1-800-268-6060
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officer

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London,

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 200-204+2.02 to 205+6.97
Legal Land Location Town of Milton
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Campbellville, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-825-4747; 905-878-5511 
(Admin)

FIRE DEPARTMENT 911 or 905-878-9251 (Admin)

AMBULANCE 911 or 905-825-6000 (Admin)

NEAREST HOSPITAL MILTON DISTRICT HOSPITAL

7030 Derry Road 
Milton, ON L9T 7H6

905-878-2383

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Gordon 
Krantz

150 Mary Street 
Milton, ON L9T 
6Z5

905-878-7252
ext 2104 

Redacted – See 
Appendix 
Point 1

n/a n/a

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Fire chief Brian 
Ellsworth requests 
that he be contacted 
in case of emergency 
and then will 
disclose this 
information.

610 Savoline Boulevard
Milton, ON 
L9T 0N3 

O : 905-878-9251
x 2807 

F : 905-878-7304 

C Redacted – See 
Appendix Point 1

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A 150 Mary St, 

Milton ON
L9T 6Z5

905-878-7252
x 2109 
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Fire chief 
Brian 
Ellsworth 
requests that 
he be 
contacted in 
case of 
emergency 
and then 
will disclose 
this 
information.

610 Savoline 
Boulevard 
Milton, ON 
L9T 0N3 

O : 905-878-
9251 x 2807 

F : 905-878-
7304

C : Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Milton Sports 
Centre

605 St. Maria 
Blvd. Milton 

Community 
Services Dept.

905-878-
7211
905-875-
5393

Milton Leisure 
Centre

1110 Main 
Street, Milton

Community 
Services Dept. 

905-878-
7211
905-878-
7946

Nassagaweya 
Tennis 
Centre/Commu
nity Hall

11264 Guelph 
Line/No. 5 
Sideroad

Community 
Services Dept.

905-878-
7211
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the Ontario Spills N/A 1-800-268-6060
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Environment Hotline –
Inspector will 
dispatch on call 
officer

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site
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These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 200-205+6.97 to 206A+4.77
Legal Land Location Town of Oakville
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Mississauga, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-825-4777

FIRE DEPARTMENT 911 or 905-637-8253

AMBULANCE 911 or 905-469-9325

NEAREST HOSPITAL OAKVILLE-TRAFALGAR 
MEMORIAL HOSPITAL

327 Reynold street 
Oakville, ON L6J 3L7 

905-845-2571

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL FAX
Rob Burton 1225 Trafalgar 

Road
Oakville, ON 
L6H 0H3

905-845-6601
ext. 4173 

After hours:
905-845-6606

Redacted – See 
Appendix 
Point 1

905-815-2001

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Deputy Fire Chief
Emergency 
Management 
Andy Glynn 

Town Hall 1225 Trafalgar Rd
Oakville

905-845-6601
Ext. 4251 

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Lee Grant
Fire Chief

Brian 
Durdin 
Deputy Fire 
Chief of 

905-845-7114
Ext. 4402 

905-845-7114 
Ext. 6051 
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Operations

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL FAX

Andy Glynn
Oakville: Deputy 
Fire Chief —
Emergency 
Management and 
Preparedness

Fire Department
1225 Trafalgar 
Road
Oakville, ON L6H 
0H3

905-338-4251 Redacted 
– See 
Appendix 
Point 1

905-338-
4403

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Multiple facilities 
throughout 
Oakville. 
Appropriate 
location will be 
identified at time 
of emergency
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment 

Ontario Spills 
Hotline –

N/A 1-800-268-6060
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Inspector will 
dispatch on call 
officer

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999
Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, ON 1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.
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Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 200-211+5.89 to 211A+5.17
Legal Land Location Pelham, Ontario
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Welland, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-735-7811

FIRE DEPARTMENT 911 or 905-892-3943

AMBULANCE 911 or 1-866-895-6227

NEAREST HOSPITAL ST CATHARINES GENERAL
HOSPITAL

905-323-3863

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Dave 
Augustyn 

20 Pelham Town 
Square 
Fonthill, ON L0S 
1E0

905-892-2607 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Pelham Fire Station 
# 1

177 Hwy #20 West, Fonthill.
 In the event this operation centre 

cannot be used, then the alternate 
location will be Pelham Fire Station 
# 2 located at 766 Welland Road, 
Fenwick.

905 892 2607

Ext 203 
Or 201 

17000

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Anna 
McKnight 

20 Pelham Town 
Square 
Fonthill, ON L0S 
1E0

905-892-2607
- ext. 309 

Redacted –
See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Bob 
Lymburner 

177 Hwy #20 
West, Fonthill.

905-892-2607
ext. 203

Redacted – See 
Appendix 

Redacted –
See Appendix 

Redacted –
See 
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Fire Chief: 
CEMC

Point 1 Point 1 Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Pelham 
Arena

Ak Wigg 
School 

St 
Alexander 
on Hwy 20 
School

1120 Haist St, 
Pelham ON

1337 Haist Street, 
Fonthill, L0S 1E0 

26 Hwy 20 
Fonthill, ON 

905-892-
2607

905-892-
2605

905-892-
3841

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer 
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline – 
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060
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INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 1200-1209+8.0 to 1210+7.23
Legal Land Location Town of Petawawa
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Petawawa, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-735-0188 (OPP)

FIRE DEPARTMENT 911 or 613-687-4759

AMBULANCE 911 or N/A

NEAREST HOSPITAL PEMBROKE REGIONAL 
HOSPITAL

705 Mackay Street, Pembroke, 
ON K8A 1G8
(613) 732-2811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bob Sweet 23 Ethel Street, 

Petawawa, ON
613-687-5536 Redacted – See 

Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Town Hall Council 
Chambers

1111 Victoria Street, Petatwawa, 
ON

613-687-5536

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bob Sweet 23 Ethel Street, 

Petawawa, ON
613-687-5536 Redacted – See 

Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Karen 
Cronier 

1111 Victoria 
Street, 
Petatwawa, ON

613-687-5536 Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
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Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Petawawa 
Civic Centre

16 Civic Road Ctr, 
Petawawa, ON

613-687-
5678

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour

Daytime – Labour 
Officer

Ontario 
Eastern/Northern 

1-800-463-2493
Dial “0”

N/A
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After hours –
Standby Officer

District, Ottawa

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:

Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 
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Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Emergency Contact Roster Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site Pickering SMS 
Legal Land Location Brock Road, Pickering, ON L1Y 1B4
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Ajax, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or

FIRE DEPARTMENT 911 or 905-839-9968

AMBULANCE 911 or

NEAREST HOSPITAL

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
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Landowner
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES
MAYOR/REEVE

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Dave Ryan City of Pickering
The Esplanade 
Pickering, ON 
L1V 6K7

905-420-4600 Redacted –
See 

Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Pickering Civic 
Complex, The 
Esplanade, Pickering

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL FAX
Mayor Dave 
Ryan

City of Pickering
The Esplanade 
Pickering, ON 
L1V 6K7

905-420-4600 Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Fire Chief J. 
Hagg, 
CEMC

Redacted –
See 
Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on duty
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LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Pickering 
Recreation 
Complex, 
1867 Valley 
Farm Road, 
Pickering

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL REGULATORY AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of Daytime – Labour Ontario 1-800-463-2493 N/A
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Labour Officer
After hours – 
Standby Officer

Eastern/Northern 
District, Ottawa

Dial “0”

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
Company Name Address Emergency Number
Enbridge 425 1 St SW, Calgary, AB 1-866-763-5427
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, Calgary, AB 1-800-361-0608

CUSTOMERS:
Company Name Address Emergency Number
Union Gas 109 Commissioners Road W, London, 

ON
1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
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Hazard Additional Procedures
N/A
Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
Eastern Region Phone List – MAY 2015 

Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___June 2015___ 

Name of Site TCPL Line 100-131+9.41 to 131+16.39
Legal Land Location Town of Richmond Hill
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Markham, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-881-1221 ext. 7200

FIRE DEPARTMENT 911 or 905-883-5444

AMBULANCE 911 or 905-773-3394

NEAREST HOSPITAL YORK CENTRAL HOSPITAL

10 Trench St, Richmond Hill, ON 
L4C 4Z3

905-883-1212

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Dave 
Barrow

225 East Beaver 
Creek Road
Richmond Hill, 
Ontario
Canada L4B 3P4

905-771-8800
ext. 3123 

officemayor@r
ichmondhill.ca

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Town of Richmond 
Hill Fire Station 8-5

150 High Tech Road, Richmond
Hill 

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Vito 
Spatafora

225 East Beaver 
Creek Road
Richmond Hill, 
Ontario
Canada L4B 3P4

905-771-2517 vito.spatafora
@richmondhill
.ca

Redacted –
See Appendix 
Point 1

Brenda 
Hogg 

225 East Beaver 
Creek Road
Richmond Hill, 
Ontario
Canada L4B 3P4

905-771-2498 bhogg@richm
ondhill.ca

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS EMAIL CELL PAGER
Steve Kraft 
Fire Chief

Deputy 
Bryan 
Burbidge  

1200 Elgin Mills 
Rd East, 
Richmond Hill 
L4S 1M4  

1200 Elgin Mills 
Rd East, 
Richmond Hill 
L4S 1M4  

905-780-2898

905-780-2897 

Steve.kraft@ri
chmondhill.ca

Bryan.burbidg
e@richmondhi
ll.ca

Redacted –
See Appendix 
Point 1

Shane 
Caskanette- 
Deputy fire

1200 Elgin Mills 
Rd East, 
Richmond Hill 
L4S 1M4  

905-780-2899 Shane.caskanet
te@richmondh
ill.ca

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Note: We have 
multiple sites 
across Richmond 
Hill that will be 
used as 
reception/evacuati
on centers and the 
locations would be 
determined by the 
Control Group 
depending on 
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location and needs 
during an 
emergency.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments
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Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

Eastern Region Phone List – MAY 2015 - Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 100-133+5.06 to 133+14.50
Legal Land Location Town of Whitby
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City N/A

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-579-1520 x1836 Durham 
Regional Police

FIRE DEPARTMENT 911 or 905-668-3312

AMBULANCE 911 or 905-434-7800

NEAREST HOSPITAL Lakeridge Health Oshawa 
Hospital Court Oshawa

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional Roster Attached

RESIDENT CONTACT INFORMATION
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Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Don
Mitchell

575 Rossland 
Road East
Whitby, ON L1N 
2M8

905.430.4300
x2203

Redacted –
See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Fire Hall #5 111 McKinney Drive, Whitby

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Fire Chief 
Dave Speed

575 Rossland 
Road East
Whitby, ON L1N 
2M8 

905-706-7081 speedd@whitb
y.ca

Robert 
Petrie CAO

575 Rossland 
Road East
Whitby, ON L1N 
2M8 

905-430-4300
Ext. 2211 

petrier@whitb
y.ca

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Dave Speed, 
Fire Chief 
and CEMC

111 McKinney 
Drive
Whitby, ON L1N 

905-706-7081 speedd@whitb
y.ca 
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5R5

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

The 
Abilities 
Center in 
the South

And 

 Brooklin 
Community 
Center in 
the North

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 

24 hours 1-800-268-6060
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officer

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are:
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Onsite Spill Handling and Containment Plan
N/A

Eastern Region Phone List – MAY 2015 - Redacted – See Appendix Point 2
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 1200- 1211+12.05 to 1212+7.9
Legal Land Location Township of Admaston/Bromley
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Renfrew, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122

FIRE DEPARTMENT 911 or 613-649-2242 OR FIRE CHIEF 
TERRY MCHALE 613-649-2457

AMBULANCE 911 or 613-432-8888 OR 1-800-267-
5887

NEAREST HOSPITAL RENFREW VICTORIA 
HOSPITAL

RAGLAN STREET, N
613-432-4851

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Don Eady RR 2, Renfrew, 

ON
613-432-4848
(ext 112)

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Town Hall 477 Stone Road, Renfrew, ON 613-432-2885

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Don Eady RR 2, Renfrew, 

ON
613-432-4848
(ext 112)

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

William 
Bowles

477 Stone Road, 
Renfrew, ON

613-432-2885 Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
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Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Adamston/Bro
mley 
Community 
Centre

1766 Barr 
Line, Douglas, 
ON

613-649-
2342

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608
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CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 135+23.37 to 136+6.15
Legal Land Location Township of Alnwick/Haldimand
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Grafton, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-800-461-4455 

1-905-372-5421

FIRE DEPARTMENT 911 or 1-905-349-3496 – GRAFTON

1-905-349-2542 – CENTRETON

1-905-352-3468 - ROSENEATH

AMBULANCE 911 or 1-905-372-6841

NEAREST HOSPITAL NORTHUMBERLAND HILLS
HOSPITAL
Depalma Dr, Cobourg, ON K9A 
5W6 
Phone:(905) 372-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
John Logel 120 Clitheroe 

Road
P.O. Box 134 
Grafton, Ontario 
K0K 2G0

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Grafton Municipal 
Building

10836 County Road #2,
Grafton, ON  K0K 2G0

1-905-349-2822 6,000

Alnwick Civic 
Centre-(Alternate)

9059 County Road #45
Roseneath, ON  K0K 2X0

1-905-352-3949

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER

Terry 
Korotki 

10836 County Rd 
#2 Box 70,  
Grafton, ON 
K0K 2G0

1-905-349-2822
Ext 23

Redacted – See 
Appendix 
Point 1

Redacted – See 
Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER

Terry 
Korotki 

10836 County Rd 
#2 Box 70,  
Grafton, ON 
K0K 2G0

1-905-349-2822
Ext 23

Redacted – See 
Appendix 
Point 1

Redacted – See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Grafton 
Municipal 
Building 

10836 County Rd 
#2 PO Box 70, 
Grafton, ON 
K0K 2G0

Terry Korotki
Redacted –
See Appendix 
Point 1

Redacted – See 
Appendix 
Point 1

Haldimand 
Memorial 
Arena

10766 County Rd 
#2 Grafton, ON  
K0K 2G0

Dave Harnden
Redacted –
See Appendix 
Point 1

Fenella 
Community 
Hall

8071 County Rd 
#45 Roseneath, 
ON
K0K 2X0

Eric Childs
Redacted –
See Appendix 
Point 1

Alnwick 
Civic Centre

9059 County Rd 
#45 Roseneath, 
ON
K0K 2X0

Barb Foreman
Redacted –
See Appendix 
Point 1

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

24 hours 1-800-268-6060
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Inspector will 
dispatch on call 
officer

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
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Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 100-119 +5.44 to 119 +20.57
Legal Land Location Township of Armour
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Burks Falls

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (705) 382-2611

FIRE DEPARTMENT 911 or (705) 382-2015

AMBULANCE 911 or (705) 375-5453

NEAREST HOSPITAL HUNSTVILLE DISTRICT 
MEMORIAL HOSPITAL

100 Frank Miller Drive 
Huntsville, ON P1H 1H7 

(705) 789-0022

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Bob 
MacPhail

56 Ontario Street, 
P.O.Box 533 
Burk's Falls, 
Ontario Canada 
P0A 1C0

705-636-7678 aberdeen@vi
anet.ca

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Armour Township Office
56 Ontario St 
Burk’s Falls Ontario

705-382-3332

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bob 
MacPhail

Clerk
Wendy 
Whitwell

56 Ontario Street, 
P.O.Box 533 
Burk's Falls, 
Ontario Canada 
P0A 1C0

705-382-3332 Redacted – See 
Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Dave 
McNay, Fire 
Chief

168 Ontario 
Street, P O Box 
70
Burk's Falls ON
P0A 1C0 

705-382-4010
Redacted –
See 
Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Sundridge has an 
evacuation center,
Emergency plans 
are being updated 
right now

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

24 hours 1-800-268-6060
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Inspector will 
dispatch on call 
officer

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site.

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.
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Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

Eastern Region Phone List – MAY 2015 Redacted – See Appendix Point 1
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 144+2.67 to 144+9.93
Legal Land Location Township of Augusta 
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Brockville, ON 

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or N/A

FIRE DEPARTMENT 911 or 613-348-3455

AMBULANCE 911 or N/A

NEAREST HOSPITAL BROCKVILLE GENERAL 
HOSPITAL

75 Charles St, Brockville, ON 
K6V 1S8
613-345-5645

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality. In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Doug 
Malanka

3560 County 
Road 26 
Prescott, ON

613-925-2554

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 3560 County Road 26
Prescott, ON

613-925-4231

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Doug 
Malanka

3560 County 
Road 26 
Prescott, ON

613-925-2554

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Hans 
Werner-
Mackeler

3560 County 
Road 26 
Prescott, ON

Redacted –
See Appendix 
Point 1

Pierre 
Mercier

3560 County 
Road 26 
Prescott, ON

613-925-4231
x301 

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Lindsay 
Penney* 

3560 County Road 
26
Prescott, ON

613-925-4231

*WILL CHOOSE EVACUATION CENTRE DEPENTANT ON THE EMERGENCY.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608
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CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are:
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 1200-1202+9.9 to 1203+1.29
Legal Land Location Township of Bonfield
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Mattawa, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-475-2600 (OPP)

FIRE DEPARTMENT 911 or 705-776-2257

AMBULANCE 911 or N/A

NEAREST HOSPITAL NORTH BAY GENERAL 
HOSPITAL

50 College Dr, North Bay, ON 
P1B 5A4

705-474-8600

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Randall 
McLaren

365 Highway 531 
Bonfield, ON

705-776-2641

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 365 Highway 531 Bonfield, ON 705-776-8193

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Randall 
McLaren

365 Highway 531 
Bonfield, ON

705-776-2641

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Roger 
McConnell 

108 Railway 
Street, Bonfield, 
ON

705-776-2257

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472
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Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Paroisse Ste 
Bernadette

408 Gagnon 
Street, Bonfield, 
ON

Roger 
McConnell 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 1-877-969-0999
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Road W, London, ON

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site Redacted – See Appendix Point 2
Legal Land Location Township of Calvin
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Mattawa, ON 

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 705-744-
5503 705-475-2600 (OPP) 

FIRE DEPARTMENT 705-744-
2700 705-776-2257 

AMBULANCE N/A N/A

NEAREST HOSPITAL NORTH BAY GENERAL 
HOSPITAL

50 College Dr, North Bay, ON 
P1B 5A4

705-474-8600

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Wayne 
Brown

1355 Peddlers 
Drive, RR #2 
Mattawa, ON

705-744-0309

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 1355 Peddlers Drive, RR #2 
Mattawa, ON

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Wayne 
Brown

1355 Peddlers 
Drive, RR #2 
Mattawa, ON

705-744-2700

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Ken Brewitt Alternate  705-744-2700
Anne Willis 705-494-6011 Redacted – See 
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ext. 2541 Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Municipal 
Office

1355 Peddlers 
Drive, RR #2 
Mattawa, ON

705-744-
2700

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

EDMS NO. 004130370 Page 3 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 1-866-763-5427
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AB
Union Gas 109 Commissioners 

Road W, London, ON
1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 136 + 6.15 to 136 + 16.60
Legal Land Location Township of Cramahe
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Colborne, ON 

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122

FIRE DEPARTMENT 911 or COLBORNE FIRE HALL
(905) 355-3631

AMBULANCE 911 or N/A

NEAREST HOSPITAL NORTHUMBERLAND HILLS 
HOSPITAL

Depalma Dr, Cobourg, ON K9A 
5W6
905-372-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Marc 
Coombs

905-355-5003

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 1 Toronto Street, Colborne, ON 905-355-2821

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Marc 
Coombs

905-355-5003

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Brandon 
Northrup

905-355-2821
ext 225

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
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duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

The Keeler 
Centre 
(Arena)

80 Division St, 
Colborne, ON

905-355-
2846

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
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#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

EDMS NO. 004130370 Page 4 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are:
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site Redacted – See Appendix Point 2
Legal Land Location Dawn/Euphemia Township
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Rutherford, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 519-882-1011 

24 HOUR SERVICE: 888-310-
1122

TTY For the Deaf: 888-310-1133

FIRE DEPARTMENT 911 or 519 692-5148

AMBULANCE 911 or 519-627-1679

NEAREST HOSPITAL SYDENHAM DISTRICT 
HOSPITAL

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Alan Broad 4591 Lambton 

Line,
RR 4 Dresden, 
Ont.
N0P 1M0

519-882-4456 admin@dawne
uphemia.on.ca

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Dawn-Euphemia 
Municipal Building

4591 Lambton Line
R.R. #4 Dresden, ON N0P 1M0

519 692-5148

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jason Meyer 4591 Lambton 

Line,
RR 4 Dresden, 
Ont.
N0P 1M0

519 692-9519

Paul 
LeBoeuf

4591 Lambton 
Line,
RR 4 Dresden, 
Ont.

519-350-5315
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N0P 1M0
Bill Bilton 4591 Lambton 

Line,
RR 4 Dresden, 
Ont.
N0P 1M0

519-350-3701

Leslea 
Williams

4591 Lambton 
Line,
RR 4 Dresden, 
Ont.
N0P 1M0

519-683-6382

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

David 
Williams

4596 Lambton 
Line, Rutherford, 
ON N0P 1M0

519 692-5148 Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

fire.chief@d
awneuphemi
a.on.ca

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Dawn-
Euphemia 
Community 
Center

6213 Mill St.,
Florence, ON N0P 
1R0

(519) 692-
5148
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

EDMS NO. 004130370 Page 5 of 6
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 100 – 144+9.93 to 145+0.00
Legal Land Location Township of Edwardsburgh / Cardinal
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Brockville, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-925-4221

FIRE DEPARTMENT 911 or 613-658-3001

AMBULANCE 911 or 613-342-3840

NEAREST HOSPITAL BROCKVILLE GENERAL 
HOSPITAL

75 Charles St, Brockville, ON 
K6V 1S8
613-345-5645

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Patrick (Pat) 
Sayeau

18 Centre Street,
Spencerville, 
Ontario

613-657-1087

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Edwardsburgh/Cardinal 
Fire Station # 1

6055 County Rd 44, Spencerville, 
ON

613-658-3001

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Patrick 
Sayeau

18 Centre Street,
Spencerville, 
Ontario

613-657-1087

Dave Grant 6055 County Rd 
44, Spencerville, 
ON

613-349-4541

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Debra 
McKinstry

18 Centre Street,
Spencerville, 
Ontario

613-658-3055 Redacted –
See Appendix 
Point 1
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

South 
Grenville 
District 
High School

1000 Edward 
Street North, 
Prescott, ON

613-925-
2855

Thousand 
Islands 
Secondary 
School 

2510 Parkedale 
Ave, Brockville, 
ON

613-342-
1100

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

EDMS NO. 004130370 Page 5 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 143+18.00 to 144+2.67
Legal Land Location Township of Elizabethtown-Kitley
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Brockville, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or N/A

FIRE DEPARTMENT 911 or 613-498-2460

AMBULANCE 911 or N/A

NEAREST HOSPITAL BROCKVILLE GENERAL 
HOSPITAL

75 Charles St, Brockville, ON 
K6V 1S8
613-345-5645

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim Pickard 6544 New Dublin 

Road  
RR 2 
Addison, ON 

613-342-5721

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 6544 New Dublin Road 613-345-7480

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Yvonne 
Robert

6544 New Dublin 
Road

613-345-7480

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Yvonne 
Robert

6544 New Dublin 
Road

613-345-7480

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
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Emergency Line 24/7 (Ontario) 1-866-314-0472
Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 143 + 7.40 to 143 + 18.00
Legal Land Location Township of Front of Yonge 
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Brockville, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or OPP

FIRE DEPARTMENT 911 or 613-923-5216

AMBULANCE 911 or N/A

NEAREST HOSPITAL BROCKVILLE GENERAL 
HOSPITAL

75 Charles St, Brockville, ON 
K6V 1S8
613-345-5645

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Roger Haley 1514 County 

Road 2, 
Mallorytown, ON

613-213-4337

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township Hall 1514 County Road 2, Mallorytown, 
ON

613-923-2251

Legion 13 Quabbin Road, Mallorytown, 
ON

613-923-5000

Ecology House 
(Parks Canada)

2 County Road 5, Mallorytown, ON

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Richard 
Marcoux

1514 County 
Road 2, 
Mallorytown, ON

613 923-2430

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Jennifer 
Ault

1514 County 
Road 2, 
Mallorytown, ON

613-923-2251
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Community 
Centre

76 County Road 5, 
Mallorytown

Redacted – See 
Appendix 
Point 1

613-923-
2251

Parks 
Canada

2 County Road 5, 
Mallorytown, ON 

Redacted – See 
Appendix 
Point 1

613-923-
5261

Royal 
Canadian 
Legion

13 Quabbin Road, 
Mallorytown, ON 

Redacted – See 
Appendix 
Point 1

613-923-
5000

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number
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Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for:
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 100 – 135+9.48 to 135+23.37
Legal Land Location Township of Hamilton
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Cobourg, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122 (OPP)

FIRE DEPARTMENT 911 or 905-372-9891 
905-797-2361 
905-342-2934

AMBULANCE 911 or N/A

NEAREST HOSPITAL NORTHUMBERLAND HILLS 
HOSPITAL 

Depalma Dr, Cobourg, ON K9A 
5W6

905-372-6811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Regional roster attached

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Mark 
Lovshin 

8285 Majestic 
Hills Drive, 
Cobourg, ON

Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 8285 Majestic Hills Drive, 
Cobourg, ON

905-342-2810

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Beth 
Thompson 

8285 Majestic 
Hills Drive, 
Cobourg, ON

905-342-2810
ext. 116 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Kelly Serson 905-342-2810
ext. 137

Redacted –
See Appendix 
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Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Baltimore 
Recreation 
Centre
Arena

23 Community 
Centre Road,

Baltimore, ON

905-372-
5662

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
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ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 1200-1205+7.7 to 1207+9.58
Legal Land Location Township of Head, Clara and Maria
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Mattawa, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-744-5503

FIRE DEPARTMENT 911 or 705-303-3477

AMBULANCE 911 or 613-584-3333

NEAREST HOSPITAL MATTAWA GENERAL 
HOSPITAL 

217 Turcotte Park Rd, Mattawa, 
ON P0H 1V0

705-744-5511

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim Gibson 15 Township Hall 

Road, Stonecliffe, 
ON

613-586-2761

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 15 Township Hall Road, 
Stonecliffe, ON

613-586-2526

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim Gibson 15 Township Hall 

Road, Stonecliffe, 
ON

613-586-2761

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Melinda 
Reith

15 Township 
Hall Road

613-586-2526

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
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Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Municipal 
Office

15 Township Hall 
Road, Stonecliffe, 
ON

Redacted – See 
Appendix 
Point 1

613-586-
2526

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number
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Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 1200-1213+0.9+1213+9.5
Legal Land Location Township of Horton
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Renfrew, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-735-0188 (OPP Renfrew)

FIRE DEPARTMENT 911 or N/A

AMBULANCE 911 or N/A

NEAREST HOSPITAL RENFREW VICTORIA 
HOSPITAL

RAGLAN ST. N
613-432-4851

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Don Eady 2253 Johnston 

Road, RR#5, 
Renfrew, ON

613-432-6459

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Horton Township 
Fire Hall

2253 Johnston Road, Renfrew, ON 613-432-6271

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Don Eady 2253 Johnston 

Road, RR#5, 
Renfrew, ON

613-432-6459

Steve 
Osipenko

613-432-6271

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Steve 
Osipenko 

613-432-6271 Redacted –
See Appendix 

Point 1

PROVINCIAL/STATE DISASTER SERVICES
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NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Horton 
Community 
Centre

1005 Castleford 
Road, RR 5, 
Renfrew, ON

613-432-
6271

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number
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Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site.

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 100-129+8.34 to 129+22.56
Legal Land Location Township of King
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City King City, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905-841-5777

FIRE DEPARTMENT 911 or 905-833-5321

AMBULANCE 911 or N/A

NEAREST HOSPITAL YORK CENTRAL HOSPITAL 

13291 Yonge 
Oak Ridges, ON L4E 4L6 

905-773-5401

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Steve 
Pellegrini

121 Hodgson 
Avenue 
Kettleby, ON 
L0G 1J0 

905-833-5321
(Township of 
King)

905-841-9312

spellegrini@
king.ca

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

City Hall Township of King
2075 King Road,  
King City ON

905.833.5321

Trisan Centre
(Back up EOC) 

25 Dillane Drive,
Schomberg ON 

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Susan 
Plamondon: 
CAO

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL EMAIL

James Wall
Fire Chief, CEMC

2075 King Road
King City ON

905-833-5321
ext. 4027 

jwall@king.ca

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Trisan 
Centre

25 Dillane Drive
Schomberg ON 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 

24 hours 1-800-268-6060
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dispatch on call 
officer

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
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Onsite Spill Handling and Containment Plan
N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 1200-1207+9.58 to 1209+8.0
Legal Land Location Township of Laurentian Hills
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Deep River, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-735-0188 (OPP)

FIRE DEPARTMENT 911 or N/A

AMBULANCE 911 or N/A

NEAREST HOSPITAL DEEP RIVER AND DISTRICT 
HOSPITAL

117 Banting Dr, Deep River, ON 
K0J 1P0

613-584-3333

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
John 
Reinwald

34465 Highway 
17, RR#1, Deep 
River, ON

613-584-2932 Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Town Office 34456 Highway 17

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Sherry 
Batton

34456 Highway 
17

Fire Chief 
Kevin Waito

34456 Highway 
17

613-584-3114

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
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Emergency Line 24/7 (Ontario) 1-866-314-0472
Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

There are different evacuation centers for each part of the Town depending on where the incident is.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary,
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site.

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 1200-1210+7.23 to 1211+12.05
Legal Land Location Township of Laurentian Valley
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Pembroke, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-687-5536 (OPP)-Upper 
Ottawa Valley Police Department

FIRE DEPARTMENT 911 or 613-735-1358

AMBULANCE 911 or N/A

NEAREST HOSPITAL PEMBROKE REGIONAL 
HOSPITAL

705 Mackay Street, Pembroke, 
ON K8A 1G8

613-732-2811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Steve 
Bennett

613-735-6580

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township Office 460 Witt Road, Pembroke ON K8A 
6W5

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
John Baird, 
CAO/CEM

C 

Township of 
Laurentian Valley
460 Witt Road, 
Pembroke ON 
K8A 6W5

613-735-6291 Redacted –
See Appendix 

Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Lauree Township of 613-735-6291 Redacted –
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Armstrong, 
Planner and 
Alternate 
CEMC

Laurentian 
Valley
460 Witt Road, 
Pembroke ON
K8A 6W5

ext. 203 See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Shady Nook 
Recreation 
Ctr

80 Richardson 
Crescent, 
Pembroke ON 
K8A 6W5 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

613-735-
6291
ext. 203 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 100 – 142+10.44 to 143+7.40
Legal Land Location Township of Leeds & the Thousand Islands
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Kingston, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or N/A

FIRE DEPARTMENT 911 or 613-928-3303

AMBULANCE 911 or N/A

NEAREST HOSPITAL BROCKVILLE GENERAL 
HOSPITAL

75 Charles St, Brockville, ON 
K6V 1S8
613-345-5645

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Joseph 
Baptista

613-561-4980

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 1233 Prince Street, Lansdowne 613-659-2415

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Joseph 
Baptista

613-561-4980

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Wayne 
Shields

613-928-3303

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
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duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Lansdowne 
Community 
Building

1 Jessie Street, 
Lansdowne 

Redacted – See 
Appendix 
Point 1

613-928-
3303

Community 
Hall

155 Main Street, 
Seeley’s Bay

Redacted – See 
Appendix 
Point 1

613-928-
3303

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 1-877-969-0999
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Road W, London, ON

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 140+5.87 to 140+23.61
Legal Land Location Township of Loyalist
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Odessa, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122

FIRE DEPARTMENT 911 or 613-386-3762

AMBULANCE 911 or 613-548-9400

NEAREST HOSPITAL LENNOX AND ADDINGTON
GENERAL HOSPITAL

8 Richmond Park Dr, Greater 
Napanee, ON K7R 2B5

613-354 3301

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Bill Lowry 263 Main St. 

Odessa, ON
KOH 2HO  

613-386-7351 Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Loyalist Township 
Municipal Office

263 Main Street, Odessa. 613-386-7351

Bath Fire Station
(Alternate)

241 Church Street, Bath

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Doug 
Bearance

97 Thomas Street 
E., Napanee

613-354-4883

Larry Keech 97 Thomas Street 
E., Napanee 

613-354-4883

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Mark 
Schjerning, 

309 Bridge 
Street W., 

613-354-6998 Redacted –
See Appendix 
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Chief 
Emergency 
Services

Napanee Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Mark 
Schjerning, 
Chief 
Emergency 
Services

309 Bridge Street 
W., Napanee 

Redacted –
See Appendix 

Point 1

There are a number of evacuation centres throughout the County of Lennox & Addington.  These 
centres  have been designated by the County’s four local municipalities – Town of Greater Napanee, 
Township of Addington Highlands, Loyalist Township and Township of Stone Mills. 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
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Number
Enbridge 425 1 St SW, Calgary, 

AB
1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 1200-1213+19.5 to 1215+8.08
Legal Land Location Township of McNab-Braeside
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Arnprior, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122

FIRE DEPARTMENT 911 or 613-223-5092

AMBULANCE 911 or N/A

NEAREST HOSPITAL ARNPRIOR AND DISTRICT
MEMORIAL HOSPITAL 

350 John Street North, Arnprior, 
ON K7S 2P6

(613) 623-7962 ext. 362

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222

EDMS NO. 004130370 Page 1 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Tom Peckett 2508 Russett 

Drive, RR#2 
Arnprior, ON

613-623-5756
ext.229

Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township Office 2508 Russett Drive RR#2 Arnprior, 
ON

613-623-5756

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Tom Peckett 2508 Russett 

Drive, RR#2 
Arnprior, ON

613-623-5756
ext.229

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Greg Lough 613-223-5092

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
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Emergency Line 24/7 (Ontario) 1-866-314-0472
Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Township 
Office

2508 Russett Drive 
RR#2 Arnprior, 
ON

Redacted – See 
Appendix 
Point 1

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES
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Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 1200-1215+8.08 to 1215+19.77
Legal Land Location Township of Mississippi Mills
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Almonte, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-267-2626

FIRE DEPARTMENT 911 or (613) 256-1589

AMBULANCE 911 or 613-256-2489

NEAREST HOSPITAL ALMONTE GENERAL 
HOSPITAL

STATE ST.

613-256-2500

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Shaun 
McLaughlin

3131 Old Perth 
Road, RR#2, 
Almonte, ON

(613) 256-
2064 ext. 300 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Almonte Fire Hall 478 Almonte Street, Almonte, ON 613-256-1589

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Shaun 
McLaughlin

3131 Old Perth 
Road, RR#2, 
Almonte, ON

(613) 256-
2064 ext. 300 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Pascal 
Meunier 
(Fire Chief)

613-256-1589 Redacted –
See Appendix 
Point 1
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Almonte 
Civitan 
Community 
Hall

500 Almonte 
Street, Almonte, 
ON

613-256-
6234

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:
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Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 300-301+13.46 to 302+2.91
TCPL Line 1200-1219+2.1 to 1219+12.8

Legal Land Location Township of North Dundas
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Winchester, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-534-2223 (OPP)

FIRE DEPARTMENT 911 or 613-448-3706

AMBULANCE 911 or N/A

NEAREST HOSPITAL WINCHESTER DISTRICT 
MEMORIAL HOSPITAL

566 Louise St, Winchester, ON 
K0C 2K0

613-774-2420

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Eric Duncan 363 St. Lawrence 

Street, 
Winchester, ON

613-868-1611

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 636 St Lawrence St, Winchester, 
ON K0C 2K0

613- 774-2105

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Eric Duncan 363 St. Lawrence 

Street, 
Winchester, ON

613-868-1611

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Daniel Kelly Redacted – See 
Appendix 

Redacted –
See Appendix 
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Point 1 Point 1
Jo-Anne 
McCaslin 
(Alternate)

613-774-2105
ext 226 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Winchester 
Community 
Center (Joel 
Steel 
Community 
Centre)

577 Main Street, 
Winchester, ON

613-775-
2006

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 1-877-969-0999
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Road W, London, ON
Trans-Northern 2140 Pegasus Way NE, 

Calgary, AB
1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 1200-1218+0.00 to 1218+1.42
Legal Land Location Township of North Grenville
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Kemptville, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-258-3441 EXT 2

FIRE DEPARTMENT 911 or 613-258-2438

AMBULANCE 911 or N/A

NEAREST HOSPITAL KEMPTVILLE DISTRICT 
HOSPITAL

2675 Concession Rd, Kemptville, 
ON K0G 1J0
613-258-3435

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
David 
Gordon 

285 County Road 
#44, Kemptville, 
ON

613-258-9569 Redacted –
See Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

North Grenville 
Municipal Centre

285 County Road 44, Kemptville, 
ON

613-258-9569

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Paul Hutt 259 County Road 

#44, Kemptville, 
ON

613-258-2438
ext 2

Redacted –
See Appendix 
Point 1

Cahl
Pominville

285 County Road 
#44, Kemptville, 
ON

613-258-9569
ext. 110 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Paul Hutt 259 County 
Road #44, 
Kemptville, ON

613-258-2438
ext 2

Redacted –
See Appendix 

Point 1
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

St. Michael 
Catholic 
High School 

2755 County Road 
43, Kemptville, 
ON

Redacted – See 
Appendix 
Point 1

(613) 258-
7232

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE
NUMBERS

FAX NUMBER
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National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608
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CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 100-126+8.80 to 127+4.35
Legal Land Location Township of Oro Medonte
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Orillia, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (705) 235-2096

FIRE DEPARTMENT 911 or (705)-487-2171

AMBULANCE 911 or (705) 726-8103

NEAREST HOSPITAL ROYAL VICTORIA HOSPITAL

201 Georgian Drive 
Barrie, ON

(705) 728-9802

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Harry 
Huhges 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-487-2171

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township Office

Fire Headquarters

148 Line 7 South
Oro, Ontario 
L0L 2X0

3375 Line 4 North

705-487-2171 20,500

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ralph 
Hough 

Township of Oro-
Medonte 
148 Line 7 South 
Oro, Ontario 
L0L 2X0

705-487-2171

DIRECTOR OF DISASTER SERVICES 
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Hugh 
Murray

3375 line 4 North 705-835-5568 Redacted –
See Appendix 

Point 1
Shawn 
Binns 

148 Line 7 South 705-487-2171 Redacted –
See Appendix 

Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Oro-Medonte does 
not have an 
evacuation center. 
If one required, a 
County Evac. 
Center would be 
used.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
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Number
Enbridge 425 1 St SW, Calgary, 

AB
1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 1200-1203+17.4 to 1205+7.7
Legal Land Location Township of Papineau-Cameron
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Mattawa, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-495-3878

FIRE DEPARTMENT 911 or 705-744-5610

AMBULANCE 911 or 705-474-7400

NEAREST HOSPITAL MATTAWA GENERAL 
HOSPITAL

217 Turcotte Park Rd, Mattawa, 
ON P0H 1V0
705-744-5511

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Robert 
Corriveau

4861 highway 17 
West, Mattawa, 
ON

705-744-2597

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Calvin Community 
Centre

1355 Peddlers Drive, Mattawa, 
Ontario, P0H 1V0

705-744-2700

Municipal Office 4861 Highway 17 West, Mattawa, 
ON

705-744-5610

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Robert 
Corriveau

4861 Highway 17 
West, Mattawa, 
ON

705-744-2597

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Ann Willis 4861 Highway 
17 West, 
Mattawa, ON

705-494-6011
ext 6307 
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Municipal 
Office

1355 Peddlers 
Drive, RR #2 
Mattawa, ON

705-744-
2700

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER
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National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608
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CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 100- 119 +20.57 to 120 +8.35
Legal Land Location Township of Perry
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Emsdale, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-382-2015

FIRE DEPARTMENT 911 or 705-636-5311

AMBULANCE 911 or 705-375-5453

NEAREST HOSPITAL HUNTSVILLE MEMORIAL 
DISCTRICT HOSPITAL

100 Frank Miller Drive 
Huntsville, ON P1H 1H7 

(705) 789-0022

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Norm 
Hofstetter

1695 Emsdale 
Road
PO Box 70 
Emsdale, ON 
P0A 1J0

705-636-5941 Redacted – See 
Appendix 
Point 1

norm.hofstetter
@townshipofper
ry.ca

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township Office 1695 Emsdale Road 705-636-5941 2300

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Councilor
List Below

1695 Emsdale 
Road
PO Box 70 
Emsdale, ON 
P0A 1J0

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENC

E
CELL EMAIL
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Dan 
Marshall; 
Fire Chief  

(705) 636-5311 Redacted –
See 

Appendix 
Point 1

firechief@town
shipofperry.ca

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Novar 
community 
center 

25 Laurie street 
Novar 

705-636-
5941

Emsdale 
community 
center 

32 Joseph street 
Emsdale

705-636-
5941

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:
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Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan 

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___June 2015___ 

Name of Site TCPL Line 100-124+ 15.39 to 126+8.80
Legal Land Location Township of Severn
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Orillia, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-800-310-1122

FIRE DEPARTMENT 911 or 1-705-325-9131

AMBULANCE 911 or 1-705-726-9300

NEAREST HOSPITAL ORILLA SOLDIERS 
MEMORIAL

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

Redacted – See Appendix Point 1 

RESIDENT CONTACT INFORMATION
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Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality. In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Mike 
Burkett 

1024 Hurlwood 
Lane, Orillia ON 
L3V 684

705-325-2315 Redacted –
See Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township of Severn 
Administration 
Office

1024 Hurlwood Lane, Orillia ON 
L3V 684 

705-325-2315

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Judith Cox
Deputy 
Mayor 

1024 Hurlwood 
Lane, Orillia ON 
L3V 684 

705-325-2315

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Tim 
Cranney 
Fire Chief

1024 Hurlwood 
Lane, Orillia ON 
L3V 684 

705-325-9131
Ext. 247 

Redacted –
See Appendix 
Point 1

tcranney@to
wnshipofsev
ern.com 
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PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Coldwater 
Community 
Center

11 Michael Anne 
Drive, Coldwater, 
ON, L0K 1E0   

Redacted – See 
Appendix 
Point 1

705-686-
3322

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

EDMS NO. 004130370 Page 3 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999
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Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A

EDMS NO. 004130370 Page 5 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site Redacted – See Appendix Point 2
Legal Land Location South Dundas
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Iroquois, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-800-267-2677 OR 613-543-
2949

FIRE DEPARTMENT 911 or 613-543-2673 EXT.4760

AMBULANCE 911 or N/A

NEAREST HOSPITAL WINCHESTER DISTRICT 
MEMORIAL HOSPITAL 

566 Louise St, Winchester, ON 
K0C 2K0

613-774-2420

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
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Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Evonne 
Delegarde

35 Church Ave
P.O. Box 137 
Iroquois ON 
K0E 1K0

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

South Dundas Fire 
and Safety Services

34 Ottawa Street,
P.O. Box 740  
Morrisburg, ON 
K0C1X0

613-535-2673 ext. 
4760

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Evonne 
Delegarde

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Fire Chief
Chris 
McDonough 

34 Ottawa St. P.O 
Box 740  
Morrisburg, Ont. 
K0C 1X0

613-543-2673
ext.  4760

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Fire Chief
Chris 
McDonough 

34 Ottawa St. P.O 
Box 740  
Morrisburg, Ont. 
K0C 1X0

613-543-2673
ext.  4760

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Iroquois 
Civic Centre

1 Dundas Street
Iroquois, ON

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Civic Centre   
613-652-
9002
Chris 
McDonough 
613-543-
2673
Ext. 4760

Morrisburg 
Arena

28 Ottawa Street
Morrisburg, ON

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 

Point 1

Morrisburg 
Arena 
613-543-
3773
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments
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Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment P
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 146+29.44 to 147+28.70
Legal Land Location Township of South Glengarry
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Cornwall, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-800-267-2677 OR 613-543-
2949

FIRE DEPARTMENT 911 or 613-652-4444

AMBULANCE 911 or 613-543-2244

NEAREST HOSPITAL WINCHESTER DISTRICT 
MEMORIAL HOSPITAL

566 Louise St, Winchester, ON 
K0C 2K0

613-774-2420

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Ian McLeod 20870

Concession 5 
Road
Green Valley, ON 
K0C 1L0

613-933-5602 Redacted – See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 6 Oak Street
Lancaster, ON

613-347-1166

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Joanne 
Haley

6 Oak Street
Lancaster, ON

613-347-1166
x231

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Joanne 6 Oak Street 613-347-1166
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Haley Lancaster, ON x231

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Char-Lan 
Recreation 
Centre 
(Char-Lan 
Arena_

19740 County 
Road 17, 
Williamstown, ON

Redacted – See 
Appendix 
Point 1

613-347-
1166 x231 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca
Larry.Gales@tsb.gc.ca
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NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 1-800-361-0608
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Calgary, AB

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan 

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 100 – 145A+20.06 to 146+13.16
Legal Land Location Township of South Stormont
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Cornwall, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications - GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-534-2223

FIRE DEPARTMENT 911 or 613-551-8649

AMBULANCE 911 or N/A

NEAREST HOSPITAL WINCHESTER DISTRICT 
MEMORIAL HOSPITAL

566 Louise St, Winchester, ON 
K0C 2K0

613-774-2420

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim 
Bancroft

27 David Street, 
Ingleside, ON 
K0C 1M0

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Town Hall 2 Mille Roches Road, Long Sault, 
ON

613-534-8889

Ingleside Sewage 
Treatment Plant

15005 Long Sault Parkway, 
Ingleside, ON

613-537-2719

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Jim 
Bancroft

27 David Street, 
Ingleside, ON 
K0C 1M0

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

Betty de 
Haan

15005 Long Sault 
Parkway, 
Ingleside, ON

613-534-8889
ext. 200 OR 
613-551-0532

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

EDMS NO. 004130370 Page 2 of 5
Revision: 15 Effective Date: February, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Betty de 
Haan

15005 Long Sault 
Parkway, 
Ingleside, ON

613-534-8889
ext. 200 OR 
613-551-0532

Steven 
Flegg

613-551-8651

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Long Sault 
Arena

60 Mille Roches 
Road, Long Sault

Lancer 
Community 
Centre 

11 College Street, 
Ingleside

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Cornwall Area 
Office (Ministry 
of the 
Environment)

N/A 113 Amelia St. 
Cornwall, ON

1-800-860-2760 (613) 933-7402

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060
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INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site.

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___June 2015___ 

Name of Site TCPL Line 100-127+4.35 to 127+18.17
Legal Land Location Township of Springwater
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Minesing, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 705-726-0991

FIRE DEPARTMENT 911 or 705-728-4784 ext 2016

AMBULANCE 911 or 705-726-0991

NEAREST HOSPITAL ROYAL VICTORIA HOSPITAL
201 Georgian Drive 
Barrie, ON

(705) 728-9802

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

EDMS NO. 004130370 Page 1 of 5
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE FAX PAGER
Bill French 2231 Nursery 

Road
Minesing ON 
L0L 1Y2

705-728-4784
Ext. 2040 

Redacted – See 
Appendix 
Point 1

705-728-6957

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township office 

Station 3 
headquaters

2231 Nursery Road
Minesing ON 
L0L 1Y2

2303 Ronald Rd, Minesing  
ON L0l 1Y0

705-728-4784

705-728-4784 
Ext 2016

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE FAX PAGER
Don Alan 
Deputy 
Mayor

2231 Nursery 
Road
Minesing ON
L0L 1Y2

705-728-4784
Ext. 2013 

Redacted – See 
Appendix 
Point 1

705-728-6957

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Tony Van 
Dam

2303 Ronald Rd, 
Minesing ON L01 

705-728-4784
Ext. 2031
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Fire chief 1Y0

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Evacuation 
center 
locations 
will be 
determined 
by the EOC  
the event of 
an 
emergency 

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number
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Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site TCPL Line 500-501+0.00 to 501+4.68
Legal Land Location Township of St. Clair
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Courtright, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines N/A

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (519) 344-8861

FIRE DEPARTMENT 911 or 519-481-0111

AMBULANCE 911 or 1-888-731-7008 

NEAREST HOSPITAL BLUEWATER HEALTH 
HOSPITAL

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
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Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS EMAIL CELL PAGER
Steve 
Arnold 

1155 Emily St
St Clair, ON 
N0N 1M0  

(519) 381-7440 sarnold@twp.stc
lair.on.ca 

Redacted 
– See 
Appendix 
Point 1

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

St. Clair Fire 
Department

392 Lyndoch Street
Corunna, ON 
N0N 1G0

(519) 481-0111

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENC
E

CELL PAGER

Peter 
Gilliland 
(Deputy 
Mayor of St. 
Clair)

John Rodey 
Chief 
financial 
officer

1155 Emily St
Moortown, ON 
N0N 1M0  

(519) 862-3534
Redacted 
– See 
Appendix 
Point 1

pgilliland@twp.st
clair.on.ca

johnrodey@twp.s
tclair.on.ca 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Walt 
Anderson – 
Fire Chief

392 Lyndoch St.
Corruna ON 
N0N 1G0

519-481-0111 Redacted –
See Appendix 
Point 1

Steven 
Bicum- 
Deputy Fire 
Chief

392 Lyndoch St.
Corruna ON 
N0N 1G0

519-481-0111 Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Mooretown 
Sportsplex 

1166 Emily Street
Mooretown, ON 
N0N1M0

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

(519) 867-
2651

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
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Number
Enbridge 425 1 St SW, Calgary, 

AB
1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site Township of Strong- MLV119 + 0.00 to 119 + 5.44
Legal Land Location Township of Strong 
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Sundridge, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web

under Applications – GeoFind
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-888-310-1122

FIRE DEPARTMENT 911 or 1-705-474-7400

AMBULANCE 911 or 1-800-573-4327

NEAREST HOSPITAL HUNTSVILLE DISTRICT 
MEMORIAL HOSPITAL

100 Frank Miller Drive 
Huntsville, ON P1H 1H7    

1-705-789-2311 

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Christine 
Ellis

28 Municipal 
Lane (formerly 
1713 Highway # 
11) 
P. O. Box 1120, 
Sundridge, On 
POA 1Z0 

705-384-5243 mayor@stro
ngtownship.c
om 

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Strong Township 
Office

Basement of the Strong Township 
Office:
28 Municipal Lane (formerly 1713 
Highway # 11) 
P. O. Box 1120, Sundridge, On 
POA 1Z0 

705-384-5819

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Brian 
Dumas 

28 Municipal 
Lane (formerly 

705-384-9444
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1713 Highway # 
11) 
P. O. Box 1120, 
Sundridge, On 
POA 1Z0 

DIRECTOR OF DISASTER SERVICES 
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL FAX

Wayne 
Beavis: 
CEMC

146 Ontario 
Street
Sundridge, 
Ontario
P0A 1Z0

705-384-7378 705-384-5787

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENC
E

CELL BUSINESS

SSJ Arena 14 Albert St. N
Sundridge Ont. 
POA 1Z0

Redacted – See
Appendix Point 1

705-384-5571
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments
Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 
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Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016 

Name of Site TCPL Line 100 – 138 + 26.00 to 139 + 13.40
Legal Land Location Township of Tyendinaga
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Belleville, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 1

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1-613-967-3888

FIRE DEPARTMENT 911 or 1-613-396-1660

AMBULANCE 911 or 1-613-962-3443

NEAREST HOSPITAL BELLEVILLE GENERAL
HOSPITAL

265 Dundas St E, Belleville, ON 
K8N 5A9
613-969-7400

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Rick 
Phillips 

859 Melrose Rd. 
Shannonville, ON

613-477-3129

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Town Hall 859 Melrose Rd. Shannonville, ON 613-396-1944

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Mike Boyd 859 Melrose Rd.
Shannonville, 
ON

613-396-1660

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty
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LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Tyendinaga 
Township 
Recreation 
Hall

363 McFarland 
Road

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Kingston 
Regional Office 
(Ministry of the 
Environment)

N/A 1259 Gardiners 
Road

Kingston, ON

1-800-267-0974 (613) 549-4000

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:
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Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___July 2015___ 

Name of Site Township of West Lincoln-MLV 209+11.66 to 210+5.97
Legal Land Location Township of West Lincoln
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Smithville, Ontario

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 905- 945-2211

FIRE DEPARTMENT 911 or 905-957-3346

AMBULANCE 911 or 1-905-383-9839

NEAREST HOSPITAL WEST LINCON MEMORIAL
HOSPTIAL

167 Main St E, Grimsby, ON 
L3M 1P2    

(905) 945-2253

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
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NAME NUMBER
TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Douglas 
Joyner

44 Las Road, 
R.R. #3 
Smithville, 
Ontario
L0R 2A0

905-957-3346
ext 6731 

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

djoyner@we
stlincoln.ca

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Township of West 
Lincoln Fire 
Headquarters

344 Canborough St., Smithville, 
Ontario

Township of West 
Lincoln Public 
Works Operations 
Centre

6218 London Rd.
Smithville, Ontario

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
N/A

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL EMAIL
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Dennis 
Fisher- Fire 
Chief

318 Canborough 
Street 
P.O. Box 400  
Smithville, 
Ontario L0R 2A0  

905-957-3346
Ext. 6729 

Redacted –
See Appendix 
Point 1

dfisher@wes
tlincoln.ca

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
*Note: EMERGENCY CONTACTS FOR SHELTERS:

NAME ADDRESS CONTACT NUMBERS
CONTACT 

NAME
RESIDENCE CELL BUSINESS

Emergency 
Contact for 
Shelters

Regional Niagara 
Community 
Services Dept.

Katherine 
Chislett
Katherine.chisl
ett@niagarareg
ion.ca

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

905-984-
6900 ext 
3800

Emergency 
Contact for 
Shelters

Alternate/C
EMC 

Regional 
Emergency 
Coordinator 

Kevin Smith
kevin.smith@n
iagararegion.ca

Denise Stone 
denise.stone@
niagararegiion.
ca

Redacted –
See Appendix 
Point 1

Redacted –
See Appendix 
Point 1

905-984-
5050 ext 
2820

905-984-
5050 ext 
2880
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A
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PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments
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Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above.  

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan
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General Emergency Plan Template        

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: ___May 2016___ 

Name of Site TCPL Line 1200-1212+7.9 to 1213+0.9
Legal Land Location Township of Whitewater Region
GPS Location (Degrees 
decimal)

N/A

Nearest Town / City Cobden, ON

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics N/A
Location/Access This information is located on the web 

under Applications – GeoFind
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 613-432-3211 (OPP) or 613-735-
0188 (OPP)-OPP Renfrew

FIRE DEPARTMENT 911 or 613-646-2788

AMBULANCE 911 or 613-732-3675

NEAREST HOSPITAL PEMBROKE REGIONAL 
HOSPITAL
705 Mackay Street, Pembroke, 
ON K8A 1G8
(613) 732-2811

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Hal Johnson 613.585.0140

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Municipal Office 44 Main Street, Cobden, ON 613-646-2282

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Hal Johnson 613.585.0140

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Christine 
FitzSimons

44 Main Street, 
Cobden, ON

613-646-2282

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
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Emergency Line 24/7 (Ontario) 1-866-314-0472
Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Cobden 
Arena

43 Astrolabe
Road, Cobden, ON

(613) 646-
2653

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

National Energy Board
444 Seventh Avenue SW 
Calgary, Alberta
T2P 0X8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265

1-877-288-8803
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PROVINCIAL / STATE REGULATORY AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES

Agency Name Contact Name Address Primary Phone # Secondary Phone 
#

Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060

Ottawa District 
Office (Ministry 
of the 
Environment)

N/A 2430 Don Reid 
Drive Ottawa, ON

1-800-860-2195 613-521-5437

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTNERS:

Company Name Address Emergency 
Number

Enbridge 425 1 St SW, Calgary, 
AB

1-866-763-5427

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB

1-800-361-0608

CUSTOMERS:
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Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Local Emergency Equipment

Description of Equipment Contact Location of Equipment
N/A

Local Hazard Assessments

Identify hazards that may affect the health and safety of employees, responders and others. For 
example; High quantities of dangerous chemicals stored on site. 

Hazard Additional Procedures
N/A

Develop an Action Plan to respond to hazards identified in the chart above. 

Each site will have a plan for: 
Evacuation  
Isolation and shut-off procedures for the site

These plans will be attached to the site-specific emergency plan for the facility.

Other plans, which may be required, are: 
Onsite Spill Handling and Containment Plan

N/A
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Sensitive Plan – Trois-Rivières – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site Redacted – See Appendix Point 2
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Trois-Rivières

Name of Site MLV AV17
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Trois-Rivières

Name of Site MLV AV18
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Trois-Rivières

Name of Site Pointe-du-Lac SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Trois-Rivières

Name of Site Trois-Rivières SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 1
Nearest Town / City Ville de Trois-Rivières

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV17, MLV 
AV18,Pointe-Du-Lac SMS, Trois-Rivières 
SMS

Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 Redacted – See 

Appendix Point 
2
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PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 819-691-2929

FIRE DEPARTMENT 911 or 819-370-6700

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL TROIS-RIVIERES

819-697-3333

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1
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LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Yves 
Lévesque

1325 place de 
l’Hôtel-de-ville 
Trois-Rivières, 
Qc
G9A 5H3

819-372-4606

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 1325 place de l’Hôtel-de-ville 
Trois-Rivières, Qc
G9A 5H3

819-374-2002

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
France 
Cinq-Mars
(directeur 
général)

1325 place de 
l’Hôtel-de-ville 
Trois-Rivières, 
Qc
G9A 5H3

819-372-4608

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Francis 
Gobeil 
(directeur 
incendie)

350 rue Rochefort 
Trois-Rivières, 
Qc
G9A 5H3

819-370-6700
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256
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LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Redacted – See 
Appendix 
Point 1

819-370-
6700

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974
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INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

AV17
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

AV18
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Camping Domaine au 
Grand R Inc 

761 des Prairies
Trois-Rivières
G8T 1L8

1-819-378-3723

POINTE-DU-LAC SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Domaine le Corral 1250 6eme Rang O
Trois-Rivières, Qc
G9B 6A4

1-819-377-0666

TROIS-RIVIÈRES SMS
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

École Chavigny 365 rue Chavigny
Trois-Rivières-Ouest
G9B 1A7

Chantal Couturier 1-819-377-4391

Highway 40
Residential Area
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PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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PRIMARY EVACUATION AREA (800M Radius) 

* List of contacts in vicinity situated above 
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PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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HIGH POPULATION DENSITY AREA (800M Radius)
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HIGH POPULATION DENSITY AREA (800M Radius)
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Sensitive Plan – Varennes – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 7+322km to 13+172, 17+288 to 20+638
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Varennes

Name of Site MLV BV3
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Varennes

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV BV3
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 Redacted – See 

Appendix Point 
2

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 450-652-9811/1-888-678-7000

FIRE DEPARTMENT 911 or 450-652-9888

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL PIERRE-BOUCHER

450-468-8111

TRANSCANADA EMERGENCY LINE 1-888-982-7222
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CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Martin 
Damphouss
e

175 rue Ste-Anne, 
Varennes, Qc
J3X 1T5

450-652-9888
Poste 406 

Redacted –
See Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 175 rue Ste-Anne, 
Varennes, Qc
J3X 1T5

450-652-9888

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sébastien 
Roy
(directeur 
général)

175 rue Ste-Anne, 
Varennes, Qc
J3X 1T5 

450-652-9888
Poste 401 

Redacted –
See Appendix 
Point 1
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DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Alain 
Pharand
(directeur 
incendie)

475 rue Sainte-
Anne 
Varennes, Qc
J3X 1T5

450-652-9888
Poste 602 
(caserne des 
pompiers)

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hotel de 
ville

175 rue Ste-Anne, 
Varennes, Qc
J3X 1T5

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

450-652-
9888

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER
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National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
MLV BV3
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Domaine du Fleuve 1164 Rte Marie-
Victorin
Varennes, Qc
J3X 0B8

1-514-796-5056

Large Residential Area
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PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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Sensitive Plan – Vaudreil-Dorion – 2016
       
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site Redacted – See Appendix Point 2
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Vaudreuil-Dorion

Name of Site MLV 149 
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Vaudreuil-Dorion

Name of Site Vaudreuil SMS 
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville dVaudreuil -Dorion

Name of Site St-Michel Sales Tap 
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Vaudreuil-Dorion

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV 149, Vaudreuil SMS, St-
Michel Sales Tap

Location/Access 964 St-Charles (SMS)
Number and size of pipelines Redacted – See Appendix Point 2 Redacted – See 

Appendix Point 
2

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC

310-4141
4141 (cellphones 
only)

514-598-4141
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H2K 3S7

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-455-3371 POSTE 8

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Guy Pilon 2555 rue Dutrisac

J7V 7E6
450-455-3371
Poste 2000

EDMS NO. 004130370 Page 2 of 10
Revision: 17 Effective Date: November, 2014 



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 2555 rue Dutrisac
Vaudreuil-Dorion, Qc 
J7V 7E6

450-455-3371

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Martin 
Houde 
(directeur 
général)

2555 rue Dutrisac
Vaudreuil-
Dorion, Qc 
J7V 7E6

450-455-3371
Poste 2002 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Terry 
Rousseau
(directeur 
incendie)

500 rue Forbes
Vaudreuil-
Dorion, Qc 
J7V 0R1

450-455-3371
(caserne des 
pompiers) 

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY 
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Redacted – See 
Appendix 
Point 1

450-455-
3371
Poste 8
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REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS WITH THE FOLLOWING INFORMATION
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 
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LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

ST-MICHEL SMS 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Caravan Logistics Inc 500 Montée Labossière
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-424-2700
1-888-828-1727 

Conteneurs Experts 
S.D. Inc

1201 Montée 
Labossière 
Vaudreuil-Dorion, Qc 
J7V 8P2

Redacted – See 
Appendix Point 1

1-877-736-0968

CrossFit de la Cité 
CrossFit Kids

3650 Boul de la Cité 
des Jeunes
Vaudreuil-Dorion, Qc 
J7V 8P2

1-514-296-8352

Depotium Mini-
Entrpot – vuadreuil-
Dorion North 

3550 Bould de la Cité 
des Jeunes
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-424-4100

Docteur du Pare-Brise 3500 Boul de la Cité 
des Jeunes
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-510-5553

Marcil Matériaux et 
Rénovation 

3061 Rue du Plateau
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-510-1020

Mécano Plus 1559 Montée 
Labossière 
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-424-4624

Pavages Vaudreuil 888 Montée Labossière 1-450-455-2153
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Ltée Vaudreuil-Dorion, Qc
J7V 8P2

PTI Pallets Inc 1983 Montée 
Labossière 
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-455-5680

Quai Dépôt 3500 Boul de la Cité 
des Jeunes
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-510-5553
1-888-454-5680 

Qué-Pousse Vaudreuil 3666-D Boul de la Cité 
des Jeunes
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-424-0306

Robert Daoust & Fils 
Inc

2117 Harwood
Vaudreuil-Dorion, Qc 

1-450-458-4340

Socace Industries Ltée 1885 Montée 
Labossière 
Vaudreuil-Dorion, Qc 
J7V 8P2

Redacted – See 
Appendix Point 1

1-866-894-6070
Redacted – See 
Appendix Point 1

SPCA Ouest de l’Ile 3658 Route de la Cité 
des Jeunes
Vaudreuil-Dorion, Qc 

1-514-566-5678

Trailgo Inc 3500 Boul de la Cité 
des Jeunes
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-510-5553
1-888-324-6660 

Unibeton Division 
Ciment Inc

501 Montée Labossière
Vaudreuil-Dorion, Qc 
J7V 8P2

Redacted – See 
Appendix Point 1

1-450-510-2469

Unitrail Inc 3500 Boul de la Cité 
des Jeunes
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-424-6660
1-888-324-6660 

Wolseley Groupe 
Plombrie

3570 Boul de la Cité 
des Jeunes
Vaudreuil-Dorion, Qc 
J7V 8P2

1-450-455-4141
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VAUDREUIL SMS 
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Boston Pizza 52 Boul de la Cité des 
Jeunes
Vaudreuil-Dorion, Qc 
J7V 9L5

1-450-455-4464

Bureau en Gros 
Vaudreuil 

46 Boul de la Cité des 
Jeunes
Vaudreuil-Dorion, Qc 
J7V 9L5

1-450-455-3443

Canadian Tire 50 Boul de la Cité des 
Jeunes
Vaudreuil-Dorion, Qc 
J7V 9L5

Redacted – See 
Appendix Point 1

1-450-424-2744

Costco Wholesale 22400 Chemin 
Dumberry 
Vaudreuil-Dorion, Qc 
J7V 0M8

1-450-510-8945

IGA 585 Ave St Charles
Vaudreuil-Dorion, Qc 
J7V 8P9

Redacted – See 
Appendix Point 1

1-450-424-3550

Home Depot 55 Boul de la Cité des 
Jeunes
Vaudreuil-Dorion, Qc 
J7V 8C1

1-450-510-2600

Holiday Inn Express & 
Suites Vaudreuil-
Dorion 

33 Boul de la Cité des 
Jeunes
Vaudreuil-Dorion, Qc 
J7V 0N3

1-450-455-5522

La Cage – Brasserie 
Sportive 

47 Boul de la Cité des 
Jeunes
Vaudreuil-Dorion, Qc 
J7V 8C1

1-450-510-3011

McDonald’s 610 Ave St Charles
Vaudreuil-Dorion, Qc 
J7V 8H2

1-450-510-0500

Mitchel-Lincoln 
Packaging

22401 Ch. Dumberry
Vaudreuil-Dorion, Qc 
J7V 8P3

1-450-510-1280

Rôtisserie St-Hubert 601 Ave St Charles
Vaudreuil-Dorion, Qc 
J7V 8G4

1-514-385-5555
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Super 8 Montreal 3200 Boul de la Gare
Vaudreuil-Dorion, Qc 
J7V 8W5

1-450-424-8898

Zigzagzoo Inc 980-120 Ave St-
Charles
Vaudreuil-Dorion, Qc 
J7V 8P5

1-450-424-3244

Residential Area

MLV 149  
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Château Vaudreuil 21700 Route 
Transcanadienne
Vaudreuil-Dorion, Qc 
J7V 8P3

1-450-455-0955

Trans Canada Hwy 40
Small Residential Area

PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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DATE OF PLAN: July 2015_

Name of Site Victoria Square Sales Meter Station
Legal Land Location Lot 29, Con. 3, Regional Municipality of York

Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Markham

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 1 866-876-5423

FIRE DEPARTMENT 911 or 905-415-7521

AMBULANCE 911 or 1-800-668-7821 

416-222-8470 

NEAREST HOSPITAL YORK CENTRAL HOSPITAL 

(905) 773-5401

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

Redacted – See Appendix Point 2
Redacted – See Appendix Point 2
  
INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
- Redacted – See Appendix Point 1
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL EMAIL
Frank 
Scarpitti

101 Town Centre 
Boulevard, 
Markham, Ont., 
L3R 9W3

905-475-4872 fscarpitti@m
arkham.ca

MUNICIPAL / COUNTY EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Fire Chief
Bill Snowball 
905-305-5982

In case of emergency, the EOC will 
be released. Inquiries can be 
directed to Fire Chief Bill 
Snowball.

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Chief of 
Staff:
Raj Raman

101 Town Centre 
Boulevard, 
Markham, Ont.

905-415-7510

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL EMAIL

Sonia Singh: 
Emergency 
Preparedness 
coordinator 

905-477-7000
ext. 2471 

ssingh@mar
kham.ca

Bill Snowball:
Fire Chief

905-415-7521
905-477-2011 
(after hours, 

bsnowball@
markham.ca
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weekends, 
holidays)

PROVINCIAL / STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Tom Kontra Emerg. Measures 

Ont.
416-314-8595

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Numerous 
locations. 
Appropriate 
facility will be 
determined in the 
event of an 
emergency 
depending on the
nature and location 
of emergency and 
will be 
broadcasted via 
television and 
radio.

REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment  

Ontario Spills 
Hotline –
Inspector will 
dispatch on call 
officer

N/A 1-800-268-6060 Same #?

Ontario Spills Hot 
Line

Inspector will
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 1-877-969-0999
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Road W, London, ON
Enbridge 3000 Fifth Avenue 

Place
425 - 1st Street S.W.
Calgary, Alberta 
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control.

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 

1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  
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5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified. 

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 

(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses).

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 
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3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires 

Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible. 

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!
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5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 

h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  

EDMS NO. 004130370 Page 8 of 14
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 
attendant. Use the 911 Communication Procedure contained in this ERP. 

f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 
the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **

k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so. 
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media.
t. Notify the Active Control.
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u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP. 
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:

a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately.

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will:

(a) Order all work on the project to cease.
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).
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(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies.

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction. 
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL

Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 
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(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas 
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE

  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

EDMS NO. 004130370 Page 12 of 14
Revision: 16 Effective Date: November, 2013



INCIDENT MANAGEMENT SYSTEM
Emergency Management System

Corporate Program Manual
UNCONTROLLED IF PRINTED

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area.
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations.
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container. 

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 

do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated. 
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
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g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.
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DATE OF PLAN: July 2015_

Name of Site Vineland SMS    MLV 211 + 5.9
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees 
decimal)

Redacted – See Appendix Point 2

Nearest Town / City Vineland / Beamsville, ON.

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics Redacted – See Appendix Point 2
Location/Access Redacted – See Appendix Point 2
Number and size of pipelines Redacted – See Appendix Point 2

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or (905) 945-2211

FIRE DEPARTMENT 911 or (905) 563-8205

AMBULANCE 911 or 1-866-895-6227

NEAREST HOSPITAL West Lincoln Memorial

169 Main St E  
Grimsby, ON L3M 1P3
(905) 945-2253 

Driving Directions Attached

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 613-996-6666 or *666 on a 
cellular phone

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

N/A

INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS)
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 2 Redacted – See Appendix Point 2
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RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL/COUNTY AUTHORITIES

MAYOR/REEVE
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Sandra 
Easton

4800 South 
Service Road
Beamsville, 

Ontario
L0R 1B1

(905) 562-
4464

seaston@lincol
n.ca

MUNICIPAL / COUNTY EOC LOCATION

NAME LOCATION
GPS, ADDRESS OR LEGAL

PHONE 
NUMBER

NUMBER OF 
RESIDENTS

Town Hall 4800 South Service Road 
Beamsville, Ontario L0R 1B1 

(905) 563-8205
Ext. 261

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER

Greg 
Hudson: 
Head Fire 
Cheif

4800 South 
Service Road 
Beamsville, 
Ontario L0R 1B1  

(905)563-8205
Ext. 253 

Redacted –
See Appendix 
Point 1

ghudson@lin
coln.ca  

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER
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Greg 
Hudson: 
Head Fire 
Cheif

4800 South 
Service Road 
Beamsville, 
Ontario L0R 1B1  

(905)563-8205
Ext. 253 

Redacted –
See Appendix 
Point 1

PROVINCIAL/STATE DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Single point of contact for all provincial emergency services
Emergency Line 24/7 (Ontario) 1-866-314-0472

Press 1 for officer on 
duty

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Various 
community 
centers/schools. 
Public will be 
directed to specific 
location in the 
event of an 
emergency.
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REGULATORY AGENCIES

FEDERAL REGULATORY AGENCIES

CANADIAN FEDERAL AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD

ADDRESS CONTACT NAME PHONE 
NUMBERS

FAX NUMBER

444-7th Ave. S.W. Calgary, 
Alberta T2P-3G4

M.L Mantha, Secretary
info@neb-one.gc.ca

1-(800) 632-1663
1-403-292-4800 
1-800-899-1265

1-877-288-8803

PROVINCIAL / STATE REGULATORY AGENCIES 
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of 
Labour 

Daytime – Labour 
Officer
After hours – 
Standby Officer

Ontario 
Eastern/Northern 
District, Ottawa

1-800-463-2493
Dial “0”

N/A

PROVINCIAL / STATE ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Ministry of the 
Environment 

Ontario Spills 
Hotline –

N/A 1-800-268-6060 Same #?
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Inspector will 
dispatch on call 
officer

Ontario Spills Hot 
Line

Inspector will 
dispatch on call 
officer

24 hours 1-800-268-6060

INDUSTRY PARTENERS AND CUSTOMERS:

Company Name Address Emergency 
Number

Union Gas 109 Commissioners 
Road W, London, ON

1-877-969-0999

Enbridge 3000 Fifth Avenue 
Place
425 - 1st Street S.W.
Calgary, Alberta
T2P 3L8 Canada

1-866-763-5427

Emergency Response Plan

1.0 TO ACCESS FIRST AID SERVICES:

1.1 In the event of an incident where a worker(s) are injured or become ill, immediately get 
assistance from the First Aid designate on site and immediately report the incident to 
the TransCanada Active Control. 

1.2 TransCanada or Contractor site supervision to contact emergency responders at 911 to 
obtain advanced emergency assistance if appropriate to the situation  

2.0 CALLING 911 (*NOTE: MUST DIAL 9-911 FROM ANY STATION PHONE)

Calling 911 can be stressful and it's easy to feel overwhelmed. 911 call-takers are trained to guide 
callers through the experience, but knowing what to expect can help make the 911 call go smoothly 
and get emergency help where and when it's needed. 
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1. Stay calm. It's important to take a deep breath and not get excited. Any situation that requires 
911 is, by definition, an emergency. The dispatcher or call-taker knows that and will try to 
move things along quickly, but under control.  

2. Know the location of the emergency and the number you are calling from. This may be asked 
and answered a couple of times but don't get frustrated. Even though many 911 centers have 
enhanced capabilities -- meaning they are able to see your location on the computer screen --
they are still required to confirm the information. If for some reason you are disconnected, at 
least emergency crews will know where to go and how to call you back.  

3. As the call progresses, you will hear clicking - do not hang up!  

4. Wait for the call-taker to ask questions, and then answer clearly and calmly. If you are in 
danger of assault, the dispatcher or call-taker will still need you to answer quietly, mostly 
"yes" and "no" questions.  

5. If you reach a recording, listen to what it says. If the recording says your call cannot be 
completed, hang up and try again. If the recording says all call-takers are busy, wait! When the 
next call-taker or dispatcher is available to take the call, it will transfer you. 

6. Let the call-taker guide the conversation. He or she is typing the information into a computer 
and may seem to be taking forever. There's a good chance, however, that emergency services 
are already being sent while you are still on the line. 

7. Follow all directions. In some cases, the call-taker will give you directions. Listen carefully, 
follow each step exactly, and ask for clarification if you don't understand.  

8. Keep your eyes open. You may be asked to describe victims, suspects, vehicles, or other parts 
of the scene. 

9. Do not hang up the call until directed to do so by the call-taker

3.0 EMERGENCY GUIDELINES:

3.1  Stay on phone or radio and maintain contact. 

3.2 Dispatch a guide with a vehicle if necessary and radio/cell phone to guide emergency 
personnel from closest Emergency Meeting Point as identified.  

3.3 Send the emergency personnel with the appropriate means for transportation to the 
injured person. 
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(NOTE:  The first aid and transportation equipment available and the nature of the 
person’s injuries will determine the above responses). 

3.4 Have a First Aid provider assist with immediate treatment to their level of training.

3.5    Do not move the injured person if: 
(a) There is danger of further injury to the injured person 
(b) The position of the person will not interfere with giving first aid
(c) There has been sufficient initial treatment rendered by a qualified person

3.6 If injury is serious or critical, all workers must be prepared to assist; radio messages 
may have to be relayed. First aid equipment (i.e. stretcher, back board) may need to 
be carried to the scene.   All   work will cease for fatalities or major incidents pending 
accident investigation by local or government agencies. 

3.7 All other tasks, including head counts, and the implementation of evacuation 
procedures as required, are to be completed by and coordinated through the Active 
Control. They will be accountable for all workers on the site. 

4.0       TRANSPORTATION GUIDELINES:

4.1 Minor injury or illness (non-rapid transport) 
(a) The injured or ill person will receive initial treatment from a First Aider.  The First 

Aider will then have the worker either; 
Return to work 
Seek medical attention at a hospital or clinic
Be transported to a medical facility in a designated vehicle and 
accompanied by an appropriate authority (i.e. foreperson or delegate). A 
trained first aider shall accompany the injured worker(s) to the medical 
facility. 

4.2 Serious injury or illness (rapid transport) 
(a) A First Aider will drive or be transported to the scene. 
(b) After initial assessment, the First Aider will arrange to transport the injured person 

by the most appropriate means available (air transport may be required) and the 
injured person will be accompanied by an appropriate authority (i.e. foreperson or 
delegate) and a First Aider

(c) If air transport is required, a suitable landing site may have to be selected as close 
to the scene as possible.  
* Response by helicopter: 
 Generally, a helicopter will be able to manoeuvre within: 

75 - 100 ft. (diameter) provided the area is free from trees, hydro wires  
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Ensure housekeeping; garbage is removed; tools and equipment are cleared and 
secured, in the immediate landing area. When landing, the medical evacuation 
helicopter produces a violent downdraft, which is potentially harmful especially in 
places where loose gravel and sand are present.  Individuals not in immediate contact 
with the injured person should seek cover in closed vehicles/equipment due to airborne 
debris.  Those aiding the injured person should turn away while protecting themselves 
and the injured person with blankets etc. as much as possible.

DO NOT approach the helicopter until direct instructions to do so are received from the 
pilot or other member of the Emergency Response Team.  DO NOT approach or walk 
away from a helicopter from up-hill, from the front or from the rear due to rotor (blade) 
dipping and tail propeller. 

ALWAYS APPROACH THE HELICOPTER FROM THE SIDE!

5.0 WORKING IN LIGHTNING STORMS
*The use of Lightning Detectors is recommended.

a. Lightning may strike several kilometers away from the parent cloud or storm. 
Precautions should be taken even though the thunderstorm is not directly overhead. 

b. If working outside, keep an eye on the sky.  If you see lightning or hear thunder, take 
shelter immediately.

c. Practice the "Flash-to-bang" measurement of lightning distance.  This is the time from 
seeing the strike to hearing the thunder.  For each 5 - second count, lightning is 1 mile 
away or for each 3 - second count, it is 1 kilometer away.  At a count of 15 seconds (3 
miles or 5 kilometers), or less, take immediate defensive actions; immediately stop all 
work and take shelter.  

d. Once indoors, stay away from windows and doors and keep them closed.  Do not go 
back outside unless absolutely necessary.  Turn off and stay away from appliances, 
power tools, etc.  Lightning may strike electrical and phone lines and induce shocks. 

e. Electrical conductors including power lines, tall objects, high places and bodies of 
water attract electricity and lightning.  Metal items like bicycles will conduct electricity 
so avoid using them when a storm approaches.   

f. Never get closer than 30 meters to metal fences and take off shoes that have metal 
cleats.  Steel-toe safety boots do not have to be removed. 

g. If driving and it is safe to do so, pull off the road, close the windows, stay in the 
vehicle and turn on the emergency flashers until the storm has subsided. Lightning 
moves over the outer surface of metal objects, so you are safe inside an all-metal 
vehicle.  But avoid touching anything metal inside, keep your hands in your lap.  Do 
not park near trees or power lines that may collapse during the storm.  If a power line 
falls on or near your vehicle, do not step outside. 
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h. After the storm, wait until the ALL CLEAR is given by the Active Control or Site 
Superintendent. 

i. If a person is injured by lightning, call 911 (9-911 from station phones), and 
administer first aid, if you are qualified to do so.  An injured person does not carry an 
electrical charge and can be handled safely.  Look for burns where lightning entered 
and exited the body.  If the strike caused the victim's heart and breathing to stop, 
perform CPR (cardiopulmonary resuscitation) if you are qualified to do so, until 
Emergency Services arrives and takes over.

6.0 FIRE

a. Remain calm.  Assess the situation. Assess the scene for other persons involved. 
b. Call 911 (9-911 from station phones) Immediately and advise of the fire.
c. Advise the Active Control or his/her designate. 
d. If anyone involved in the incident is injured obtain First Aid and then contact the 

Active Control.  
e. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Use the 911 Communication Procedure contained in this ERP. 
f. When using a fire extinguisher aim the nozzle just before the base of the fire and move 

the extinguisher from side to side and slowly towards the center of the fire to smother 
the fire.  After always back away from a fire.  There are 4 classes of fires. Each class is 
based on the type of combustible material involved. 

g. Classes A- These types of fires involve the combustion of cloth, paper, plastic, and 
wood materials. This class of fire can be extinguished with water or a Type ABC 
Extinguisher. 

h. Class B- These types of fires involve flammable liquids or gases such as diesel fuel, 
gasoline, and grease. This class of fire can be extinguished by eliminating the fuel 
source or with a Type ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH 
THIS TYPE OF FIRE.

i. Classes C- These types of fires are electrical fires and can be extinguished by a Type 
ABC Extinguisher. DO NOT USE WATER TO EXTINGUISH THE FIRE UNLESS 
ALL THE POWER HAS BEEN ELIMINATED TO THE AREA.  SEE LOCK OUT 
MANUAL

j. Class D- These types of fires involve the combustion of metals such as magnesium or 
highly flammable liquids such as acetone. For these types of fires.

DO NOT ATTEMPT TO EXTINGUISH THIS TYPE OF FIRE. **
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k. If the situation cannot be controlled with resources available at the site ensure the 
safety of all workers until the Fire Department arrives;

l. A supervisor will send a driver to the Emergency Meeting point to direct emergency 
personnel to the exact location of the fire. 

m. Assemble in an area away from the fire.  (Go to your Emergency Assembly Area / 
Muster Station).

n. The Active Control or his/her designate will conduct a head count. 
o. The Active Control or designated person will inform the emergency personnel of any 

missing persons. 
p. If the situation can be dealt with safely then proceed with the following steps; 
q. Eliminate any surrounding ignition sources and power to the affected area if safe to do 

so.
r. If a chemical is involved identify the chemical by the label or other observable 

characteristics.
s. Consult the corresponding Material Safety Data Sheet (MSDS) and extinguish the fire 

with an appropriate extinguishing media. 
t. Notify the Active Control.
u. The Active Control will notify the Project Manager of the incident.

7.0 TRUCK EQUIPMENT ROLL OVER

a. Switch off the engine and all power to every part of the equipment, if possible. 
b. Assess the situation.
c. Exit the vehicle if safe to do so. 
d. Assess the incident scene for other persons involved. 
e. If anyone involved in the incident is injured contact the Active Control.  
f. Contact an Ambulance (# 911) if the injuries are beyond the control of the first aid 

attendant. Refer to the Calling 911 procedure in Section 2.0 of this ERP.
g. Use the Spill-kit (Located in the service lay down, or HSE pickup) to prevent any 

spread of oil, diesel fuel, or hydraulic fluid. See Appendix #B regarding spill reporting 
regulations. 

h. Contact the Active Control and inform him/her of the incident and the location. 
i. Do not upright the vehicle until directed to do so.   
j. The incident scene is not to be tampered with until an investigation has been conducted 

under the direction of Active Control. 

**Note: The book of Material Safety Data Sheets is located in the Job Shack office. ** 

8.0 NOTIFICATION OF MINOR INJURY:
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a. A  Supervisor shall notify the TransCanada Active Control, E. S. Fox Health & safety 
Representative and the E. S. Fox Site Superintendent immediately. 

b. The Active Control shall notify the Project Manager immediately following the 
incident flow chart and Communications Accountability protocol. 

9.0 CEASE WORK:

9.1 In the event of a major incident the Active Control, Project Manager or HSEC will: 

(a) Order all work on the project to cease. 
(b) Order an employee head count to be taken. (if required) 
(c) Order all equipment used at the time of the incident to remain in position until 

appropriate Local or Government Agencies’ investigation is complete (Except to 
facilitate the rescue of any injured personnel and to safeguard the area in order to 
protect from further incidents).

(d) Inform witnesses of the incident to remain available until their statements have 
been given to the Local or Government Agencies. 

(e) Advise the Area Manager.

10.0 ENVIRONMENTAL EMERGENCY:

It is the intention of TransCanada to exercise every reasonable effort to mitigate 
negative environmental impact. 

10.1 NON-HAZARDOUS SPILL

a. Utilise available equipment to create dykes or trenches to prevent the contaminants 
from reaching a water resource.

b. Excavate contaminated soil.
c. Backfill excavation with indigenous soil material. 
d. Contaminated soil is to be contained / stored as per TransCanada’s Waste & Hazardous 

Materials Handling Manual direction.
e. Contaminated soil to be disposed of at an approved facility as per applicable 

government regulations and TransCanada’s TOPs.  Receipt is to be kept on file at the 
site office for the duration of the project. 

NOTE:  Small spills may be handled effectively with the use of absorbent pads and or spill 
kits with follow up action as per TransCanada’s direction. 

10.2 HAZARDOUS SPILL
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Only workers specially trained in response should handle a hazardous material spill, 
incorporating the following work practice: 

(a) Isolate the spill area so others are not exposed. 

(b) If the situation is life threatening or warrants immediate attention, call 911 (9-911 
from station phones) (Provide emergency response personnel with appropriate 
information on the type of spill, type of facility, location etc.)  

(c) Refer to the product’s Material Safety Data Sheets (MSDS) for associated hazards 
and potential routes of entry (skin absorption, Inhalation, eye irritant etc.) 

(d) If you are able to do so without coming into physical contact with the material and
your health and safety is adequately ensured through the use of Personal Protective 
Equipment (or other control measure) attempt to contain the spill. (use absorbent 
materials; create a barrier to the flow etc.) 

(e) If safe and appropriate clean up methods for the hazardous product are not known, 
contact the HSEC for proper direction. 

(f) If cleanup methods are beyond the scope of the project personnel, local agencies 
will be contacted.

NOTE:  A spill of this type must be reported A.S.A.P. to the Active Control or 
Assistant Active Control, who will immediately report the incident to TransCanada’s 
Project Manager, HSEC and to TransCanada Senior Management.

10.3 ENVIRONMENTAL SENSITIVITY

TransCanada is further committed to environmental hazard mitigation, which is 
addressed on a project basis through Job Hazard Analysis (JHA) and Safe Work 
Practices when appropriate. These areas include, but are not limited to:

Equipment refuelling and maintenance areas
Construction materials and staging areas
Waste management including construction waste (oils and fluids, Hydro-vac slurry 
etc) 

10.4 EVACUATION PROCEDURE
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  In the event of a leak or rupture of any pipeline: 
a. Stop work, turn off all equipment (use emergency air shut-off if equipped) and 

extinguish all sources of ignition. 
b. Call 911 (9-911 from station phones)
c. Evacuate work site (on foot), precede upwind/cross wind to a muster point.  
d. Call for help and maintain telephone/radio contact.   
e. Contact Active Control report the problem
f. Secure the area.
g. Conduct a head count. 
h. Inform the Active Control.

11.0 EARTHQUAKE

a. Remain calm.
b. Pull your equipment over in a safe manner, stop operating, stay in your equipment. 

Stay off the radio wait for instructions from your supervisor or Active Control 
c. If in a building take cover under a table, doorway, etc. and remain there until the 

shaking stops. 
d. Face away from windows to avoid any shattering glass.
e. Be prepared for any aftershocks.
f. Check for injured or trapped persons in your immediate area. 
g. If workers are trapped if able to do so safely try and free them.
h. Call for assistance if unable to free persons.
i. Apply first aid to injured persons and in the case of a serious injury contact emergency 

responders at 911.  
j. Move to designated muster stations. 
k. Do not enter any buildings following the earthquake. 
l. The Active Control or HSEC will designate personnel to inspect site, fuel tanks, 

buildings and operating systems. 

12.0 EXPLOSION

a. An explosion can result from flammable gas that comes into contact with an ignition 
source following discharge from a container.

b. If an explosion occurs proceed with the following steps; 
c. Call 911 (9-911 from station phones)
d. Inform the Active Control immediately.
e. Evacuate to the rally/muster point 
f. The Active Control or assistant Active Control will immediately contact HSEC and 

TransCanada’s ERT. 
g. All employees are to meet at the designated Emergency Assembly Area / Muster Point.
h. The Active Control will conduct a head count. 
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i. The Active Control will instruct persons to conduct a SEARCH of the area, if safe to 
do so. 

15.0  ELECTROCUTION

The danger from an electrical shock depends on the type of current, how high the voltage is, 
how the current traveled through the body, the person's overall health and how quickly the 
person is treated.  
Call 911 (9-911 from station phones) or your local emergency number immediately if any of 

these signs or symptoms occurs:  
a. Cardiac arrest
b. Heart rhythm problems (arrhythmias)
c. Respiratory failure
d. Muscle pain and contractions 
e. Burns 
f. Seizures
g. Numbness and tingling 
h. Unconsciousness 

While waiting for medical help, follow these steps:
Look first. Don't touch. The person may still be in contact with the electrical source. 
Touching the person may pass the current through you. 
Turn off the source of electricity, if possible. If not, move the source away from you and the 
person, using a dry, non-conducting object made of cardboard, plastic or wood. 
Check for signs of circulation (breathing, coughing or movement). If absent, begin 
cardiopulmonary resuscitation (CPR) immediately.
Prevent shock. Lay the person down and, if possible, position the head slightly lower than the 
trunk with the legs elevated. 

After coming into contact with electricity, the person should see a doctor to check for internal injuries, 
even if he or she has no obvious signs or symptoms. 

Caution
Don't touch the person with your bare hands if he or she is still in contact with the 
electrical current.
Don't get near high-voltage wires until the power is turned off. Stay at least 20 feet away — 
farther if wires are jumping and sparking.
Don't move a person with an electrical injury unless the person is in immediate danger.
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Sensitive Plan – Waterloo – 2016
        
(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 3000 – 103+534km to 106+492km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Ville de Waterloo

Name of Site MLV BV7
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Waterloo

Name of Site Waterloo SMS
Legal Land Location Redacted – See Appendix Point 2
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Ville de Waterloo

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV BV7,Waterloo SMS
Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2 Redacted – See 

Appendix Point 
2

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141
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LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 450-539-2282

AMBULANCE 911 or 911 ONLY

NEAREST HOSPITAL HAUTE-YAMASKA

450-539-5512

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Pascal 
Russell

417 rue de la 
Cour 
Waterloo, Qc 
J0E 2N0

450-539-2282
Poste 223 

Redacted –
See Appendix 
Point 1
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MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 417 rue de la Cour
Waterloo, Qc 
J0E 2N0

450-539-2282

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Éric 
Sévigny
(directeur 
général)

417 rue de la 
Cour 
Waterloo, Qc 
J0E 2N0

450-539-2282
Poste 250 

Redacted –
See Appendix 
Point 1

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

Patrick 
Gallagher
(directeur 
incendie)

330 rue Du Parc
Waterloo, Qc 

450-539-2282
Poste 311 
(caserne des 
pompiers)

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Hôtel de 
ville

417 rue de la Cour
Waterloo, Qc 
J0E 2N0

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

450-539-
2282 Poste 
250
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REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876

Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
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Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS
MLV BV7
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Eastern townships 
Docks 

500 boul Horizon
Waterloo, Qc 
J0E 2N0

1-450-539-4334

Highway 10

PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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Sensitive Plan – Yamachiche – 2016

(If the information required below is not physically located within this plan, a reference must be 
included on where to access this information).

DATE OF PLAN: July 2016

Name of Site TQM line 2000 – 164+817km to 175+660km
Legal Land Location
GPS Location (Degrees decimal)
Nearest Town / City Municipalité de Yamachiche

Name of Site MLV AV16
Legal Land Location
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Yamachiche

Name of Site Yamachiche Sales Tap
Legal Land Location N/A
GPS Location (Degrees decimal) Redacted – See Appendix Point 2
Nearest Town / City Municipalité de Yamachiche

DETAIL LOCATION ATTACHED 
TO ERP

Facility Schematics U/G piping, MLV AV16, Yamachiche 
sales Tap

Location/Access 
Number and size of pipelines Redacted – See Appendix Point 2

PROVINCIAL EMERGENCY RESPONSE AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Sûreté du Québec Grand quartier 

général
1701, rue 
Parthenais
Montréal, QC 
H2K 3S7

310-4141
4141 (cellphones 
only) 

514-598-4141

LOCAL EMERGENCY RESPONSE AGENCIES

POLICE 911 or 310-4141

FIRE DEPARTMENT 911 or 819-296-3795

AMBULANCE 911 or 911 ONLY
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NEAREST HOSPITAL AVELLIN-DALCOURT

819-228-2731

TRANSCANADA EMERGENCY LINE 1-888-982-7222

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666

LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE
HAZARDS LOCATION

INTERNAL COMPANY CONTACTS 
NAME NUMBER

TRANSCANADA EMERGENCY # 1-888-982-7222
Redacted – See Appendix Point 1

RESIDENT CONTACT INFORMATION
Residential contact information is stored in a secured database and will not be attached in this 
plan to ensure confidentiality.  In the event of an emergency this information will be accessed 
by TransCanada land representatives.
Landowner 
Database:

Redacted – See Appendix Point 1

LOCAL MUNICIPAL AUTHORITIES

MAYOR
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Michel 
Isabelle

366 rue Sainte-
Anne 
Yamachiche, Qc
G0X 3L0

819-296-3795
Poste 3625 

Redacted – See 
Appendix 
Point 1

MUNICIPAL EOC LOCATION
NAME LOCATION

GPS, ADDRESS OR LEGAL
PHONE 

NUMBER
NUMBER OF 
RESIDENTS

Hôtel de ville 366 rue Sainte-Anne
Yamachiche, Qc
G0X 3L0

819-296-3795

CHIEF/COUNCIL CONTACT
NAME ADDRESS CONTACT NUMBERS
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BUSINESS RESIDENCE CELL PAGER
Linda 
Lafrenière
(directrice 
générale)

366 rue Sainte-
Anne 
Yamachiche, Qc
G0X 3L0

819-296-3795
Poste 3650 

DIRECTOR OF DISASTER SERVICES
EMERGENCY MEASURES ORGANIZATION

NAME ADDRESS CONTACT NUMBERS
BUSINESS RESIDENCE CELL PAGER

François 
Pellerin
(directeur 
incendie)

501 boulevard 
Duchesne 
Yamachiche, QC
G0X 3L0

819-296-3795
(caserne des 
pompiers) 

Redacted –
See Appendix 
Point 1

PROVINCIAL DISASTER SERVICES
NAME ADDRESS CONTACT NUMBERS

BUSINESS RESIDENCE CELL PAGER
Emergency Line 24/7 (Québec) No charge : 1-866-776-8345

Quebec residents: 418-643-3256

LOCAL EVACUATION CENTER(S) FACILITY
NAME ADDRESS CONTACT NUMBERS

CONTACT 
NAME

RESIDENCE CELL BUSINESS

Région 
Mauricie 
Club 
Yamachiche

570 rue Saint-
Anne 
Yamachiche, Qc

Redacted – See 
Appendix 
Point 1

Redacted –
See Appendix 
Point 1

819-296-
3795

REGULATORY AGENCIES

TRANSPORTATION SAFETY BOARD
ADDRESS CONTACT NAME PHONE 

NUMBERS
FAX NUMBER

Transportation Safety 
Board Place du Centre
4th Floor
200 Promenade du Portage 
Hull, Quebec
K1A 1K8

TSB 24 Hour 
Occurrence Hot Line

(819) 997-7887 (819) 953-7876
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Email:PipelineNotifications@tsb.gc.ca
Manuel.Kotchounian@tsb.gc.ca 
Larry.Gales@tsb.gc.ca

NATIONAL ENERGY BOARD
ADDRESS CONTACT NAME PHONE

NUMBERS
FAX NUMBER

National Energy Board
517 Tenth Avenue SW 
Calgary, Alberta 
T2R 0A8

info@neb-one.gc.ca 1-403-292-4800
1-800-899-1265 

1-877-288-8803

PROVINCIAL ENVIRONMENT AGENCIES
Agency Name Contact Name Address Primary Phone # Secondary Phone 

#
Urgence-
Environnement

1-866-694-5454

Ministère de 
l’Environnement 

Édifice Marie-
Guyart, 29e étage
675, boulevard 
René-Lévesque 
Est
Québec (Québec)
G1R 5V7

1-800-561-1616
418-521-3830 

Fax: 418 646-
5974

INDUSTRY PARTNERS 
Company 
Name

Address Contact Name Phone Number

Gaz Metro 844-780-4355 

LOCAL EMERGENCY EQUIPMENT
Description of Equipment Contact Location of Equipment

LOCAL HAZARD ASSESSMENTS
Hazard Additional Procedures

SURROUNDING ORGANIZATIONS

YAMACHICHE SMS
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COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

Yves Lamy Ferme 1750 boul Duchesne
Yamachiche, Qc
G0X 3L0

Redacted – See 
Appendix Point 1

819-296-3503

MLV AV16
COMPANY NAME ADDRESS CONTACT NAME PHONE NUMBER

PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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PRIMARY EVACUATION AREA (800M Radius)

* List of contacts in vicinity situated above 
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General Emergency Plan Template        
 
(If the information required below is not physically located within this plan, a reference must be included on 
where to access this information). 
 
DATE OF PLAN: ___October 2016___ 
 
Name of Site TCPL Line 200-201+10.67 to 204+0.82 

TCPL Kings North Connection NPS 36 Ch. 0+700 to 
Ch. 1+050 

Legal Land Location City of Brampton 
GPS Location (Degrees 
decimal) 

N/A 
Nearest Town / City N/A 
 

DETAIL LOCATION ATTACHED TO 
ERP 

Facility Schematics N/A  
Location/Access  The information for MLV 200-204 is 

located on the web under Applications – 
GeoFind. The information for the Kings North 
Connection can be found in this ERP. 

Alignment 
Sheets and 
Survey Sketch 
(See end of 
document) 

Number and size of pipelines Line 200-2: NPS 36 
Kings North Connection: NPS 36 

 

 
LOCAL EMERGENCY RESPONSE AGENCIES 

POLICE 911 or 905-453-3311 

FIRE DEPARTMENT 911 or 905-456-5788 

AMBULANCE 911 or 905-791-7800 

NEAREST HOSPITAL BRAMPTON CIVIC HOSPITAL 

905-494-6688 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE 

HAZARDS LOCATION 
N/A  
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INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS) 

NAME NUMBER 
TRANSCANADA EMERGENCY # 1-888-982-7222 
Regional roster attached  
 
RESIDENT CONTACT INFORMATION 
Residential contact information is stored in a secured database and will not be attached in this plan to 
ensure confidentiality.  In the event of an emergency this information will be accessed by TransCanada 
land representatives. 
Landowner Database: Landowner database located on the web under Applications – Citrix Applications – 

Qbyte LM – Prod. 
Employees with access – Redacted – See Point 1 

 
LOCAL MUNICIPAL/COUNTY AUTHORITIES 
 
MAYOR/REEVE 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

Linda 
Jeffrey 

2 Wellington 
Street West 
Brampton, ON, 
L6Y 4R2 

905.874.2600   Redacted – 
See point 1 

MUNICIPAL / COUNTY EOC LOCATION 
NAME LOCATION 

GPS, ADDRESS OR LEGAL 
PHONE NUMBER  

Primary EOC Redacted – See point 1 NOTE: Neither are 
permanent EOCs so the 
phone lines are only open 
when the EOC is 
activated. There are two 
ways to contact the on-
duty emergency 
management coordinator 
when an emergency 
occurs: 
 

1. Fire 
Communications 
Redacted – See 
point 1 
 

Secondary EOC: 
City Hall 

2 Wellington Street West 
Brampton, ON, L6Y 4R2 

“                            “         “                        “ 

 
CHIEF/COUNCIL CONTACT 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

Michael 
Clark: Fire 
Chief 
 
 

8 Rutherford Road 
South 
 

905.874.2722 
 

Redacted – 
See point 1 

Redacted – 
See Point 1 
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Brian Stittle: 
Senior 
Coordinator: 
Media 
Relations 

2 Wellington St 
West 
 

905.874.2143  Redacted – 
See Point 1 

 

 
DIRECTOR OF DISASTER SERVICES 
EMERGENCY MEASURES ORGANIZATION 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS FAX CELL EMAIL 

Alain 
Normand: 
Manager,  
Brampton 
Emergency 
Managemen
t 
Office  
 
 
 

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 
 

905.874.3360  
   

905.874.2883 Redacted – 
See Point 1    

 
Redacted – 
See Point 1    

Rick 
Bernard: 
Advisor, 
Brampton 
Emergency 
Managemen
t Office 

2 Wellington 
Street West, 
Brampton, ON 
L6Y 4R2 
 

905-874-2361  Redacted – 
See Point 1    

Redacted – 
See Point 1    

 
PROVINCIAL/STATE DISASTER SERVICES 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

Single point of contact for all provincial emergency services 
Emergency Line 24/7 (Ontario) 1-866-314-0472 

Press 1 for officer on 
duty 

 
 
LOCAL EVACUATION CENTER(S) FACILITY 
 

Brampton Soccer Centre  1495 Sandalwood Pkwy. E. Redacted – 
See Point 1    

Cassie Campbell Community Centre 1050 Sandalwood Parkway 
W. 

Redacted – 
See Point 1    

Earnscliffe Recreation Centre  44 Eastbourne Drive  Redacted – 
EDMS NO. 004130370   Page 3 of 6 
Revision: 16  Effective Date: November, 2013 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Corporate Program Manual 

t 
UNCONTROLLED IF PRINTED 

 
See Point 1    

Jim Archdekin Recreation Centre  292 Conestoga Drive  Redacted – 
See Point 1    

South Fletcher’s Sportsplex  50 Ray Lawson Drive  Redacted – 
See Point 1    

Terry Miller Recreation Centre  1295 Williams Parkway  Redacted – 
See Point 1    

**Please note that these centres are sports and recreation facilities to be transformed into 
shelters only when an emergency evacuation is ordered. The phone numbers are the facility 
reception desk numbers and only operational during business hours. Special lines may be 
activated at a shelter during an evacuation and these numbers will only be available at the time 
of the emergency.** 
 
 

REGULATORY AGENCIES 
  

FEDERAL REGULATORY AGENCIES 
 
 
CANADIAN FEDERAL AGENCIES 
 
TRANSPORTATION SAFETY BOARD 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Transportation Safety Board 
Place du Centre 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

(819) 997-7887 (819) 953-7876 

Email: PipelineNotifications@tsb.gc.ca 
 
 
NATIONAL ENERGY BOARD 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
National Energy Board 
444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

info@neb-one.gc.ca 1-403-292-4800 
1-800-899-1265 

1-877-288-8803 

  
 
PROVINCIAL / STATE REGULATORY AGENCIES 
 
Agency Name Contact Name Address Primary Phone # Secondary Phone # 
Ministry of Labour Daytime – Labour Ontario 1-800-463-2493 N/A 
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Officer 
After hours – 
Standby Officer 

Eastern/Northern 
District, Ottawa 

Dial “0” 

 
PROVINCIAL / STATE ENVIRONMENT AGENCIES 
 
Agency Name Contact Name Address Primary Phone # Secondary Phone # 
Ministry of the 
Environment  

Ontario Spills 
Hotline – Inspector 
will dispatch on call 
officer 

N/A 1-800-268-6060  

Ontario Spills Hot 
Line 
 
Inspector will 
dispatch on call 
officer 

24 hours  1-800-268-6060  

 
INDUSTRY PARTNERS: 
 
Company Name Address Emergency 

Number 
Enbridge 425 1 St SW, Calgary, 

AB 
Redacted – See 
Point 1    

Union Gas 109 Commissioners Road 
W, London, ON 

Redacted – See 
Point 1    

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB 

Redacted – See 
Point 1    

 
 
CUSTOMERS: 
 
Company Name Address Emergency 

Number 
Union Gas 109 Commissioners Road 

W, London, ON 
Redacted – See 
Point 1    

 

Local Emergency Equipment 

Description of Equipment Contact Location of Equipment 
N/A   
 
Local Hazard Assessments 
 
Identify hazards that may affect the health and safety of employees, responders and others. For example; High 
quantities of dangerous chemicals stored on site. 
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Hazard Additional Procedures 
N/A  
 
Develop an Action Plan to respond to hazards identified in the chart above.  
 
Each site will have a plan for: 

• Evacuation  
• Isolation and shut-off procedures for the site 

These plans will be attached to the site-specific emergency plan for the facility. 
 
Other plans, which may be required, are: 

• Onsite Spill Handling and Containment Plan 
N/A 
Regional Contact Information: 
 
Redacted – See Point 1    
 
Kings North Alignment Sheet: 
 
Redacted – See Point 1    
 
Kings North Survey Sketch: 
 
Redacted – See Point 2    
 
Kings North Crossings List: 
 
Redacted – See Point 2    
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General Emergency Plan Template        
 
(If the information required below is not physically located within this plan, a reference must be included on 
where to access this information). 
 
DATE OF PLAN: ___Oct  2016___ 
 
Name of Site City of Toronto - Kings North Connection NPS 36 

Ch. -0.003.3 to Ch. 0+700; Ch. 1+050 to Ch. 1+155.6 
Legal Land Location Toronto, Ontario 
GPS Location (Degrees 
decimal) 

N/A 
Nearest Town / City N/A 
 

DETAIL LOCATION ATTACHED TO 
ERP 

Facility Schematics N/A  
Location/Access  This information can be found in the 

attached alignment sheets, survey sketch, 
and crossings spreadsheet 

 

Number and size of pipelines TCLP Kings North Connection NPS 36  
 
LOCAL EMERGENCY RESPONSE AGENCIES 

POLICE 911 or 416-808-4900 

FIRE DEPARTMENT 911 or 416-338-9050 

AMBULANCE 911 or 416-392-2000 

NEAREST HOSPITAL BRAMPTON CIVIC HOSPITAL; 
(905) 494-6688 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE 

HAZARDS LOCATION 
N/A  
 
INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS) 

NAME NUMBER 
TRANSCANADA EMERGENCY # 1-888-982-7222 
Regional Roster Attached  
 
RESIDENT CONTACT INFORMATION 
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Residential contact information is stored in a secured database and will not be attached in this plan to 
ensure confidentiality.  In the event of an emergency this information will be accessed by TransCanada 
land representatives. 
Landowner Database: Landowner database located on the web under Applications – Citrix Applications – 

Qbyte LM – Prod. 
Employees with access: 
 

 
LOCAL MUNICIPAL/COUNTY AUTHORITIES 
 
MAYOR/REEVE 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

John Tory Toronto City Hall 
100 Queen Street 
West, 2nd Floor 
Toronto, ON 
M5H 2N2 

T: 416-397-
2489 
 
F: 416-338-
7125 

   

 
MUNICIPAL / COUNTY EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL 

PHONE NUMBER NUMBER OF 
RESIDENTS 

Office of Emergency 
Management 

703 Don Mills Rd, 6th Floor 
Toronto, ON 
M3C 3N3 

General Enquiry: 
416-392-4554 
 
Fax: 416-392-3833 
 
Employee Numbers 
broken down in 
Appendix. 

 
 

 
CHIEF/COUNCIL CONTACT 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

Loretta 
Chandler: 
OEM 
Director 

703 Don Mills Rd, 
6th Floor 
Toronto, ON 
M3C 3N3 

416-338-8746    

 
DIRECTOR OF DISASTER SERVICES 
EMERGENCY MEASURES ORGANIZATION 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

John Livey: Toronto City Hall 416-338-7200     
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Deputy City 
Manager 

24th Floor E., 100 
Queen St. W. 
Toronto, ON 
M5H 2N2 
 

Interim Fire 
Chief / 
General 
Manager 

4330 Dufferin St. 
Toronto, ON 
M3H 5R9 

Redacted 
Point 1 

   

 
PROVINCIAL/STATE DISASTER SERVICES 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

Single point of contact for all provincial emergency services 
Emergency Line 24/7 (Ontario) 1-866-314-0472 

Press 1 for officer on 
duty 

 
 
LOCAL EVACUATION CENTER(S) FACILITY 

NAME ADDRESS CONTACT NUMBERS 
CONTACT 

NAME 
RESIDENCE CELL BUSINESS 

Locations 
attached 
below 
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REGULATORY AGENCIES 

  
FEDERAL REGULATORY AGENCIES 

 
 
CANADIAN FEDERAL AGENCIES 
 
TRANSPORTATION SAFETY BOARD 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Transportation Safety Board 
Place du Centre 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

(819) 997-7887 (819) 953-7876 

Email: PipelineNotifications@tsb.gc.ca 
 
 
NATIONAL ENERGY BOARD 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
National Energy Board 
444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

info@neb-one.gc.ca 1-403-292-4800 
1-800-899-1265 

1-877-288-8803 

  
 
PROVINCIAL / STATE REGULATORY AGENCIES 
 
Agency Name Contact Name Address Primary Phone # Secondary Phone # 
Ministry of Labour Daytime – Labour 

Officer 
After hours – 
Standby Officer 

Ontario 
Eastern/Northern 
District, Ottawa 

1-800-463-2493 
Dial “0” 

N/A 

 
 
 
 
 
 
 
 
 
 
 
 
 

EDMS NO. 004130370   Page 4 of 6 
Revision: 16  Effective Date: November, 2013 



INCIDENT MANAGEMENT SYSTEM 
Emergency Management System 
  
Corporate Program Manual 

t 
UNCONTROLLED IF PRINTED 

 
PROVINCIAL / STATE ENVIRONMENT AGENCIES 
 
Agency Name Contact Name Address Primary Phone # Secondary Phone # 
Ministry of the 
Environment  

Ontario Spills 
Hotline – Inspector 
will dispatch on call 
officer 

N/A 1-800-268-6060  

Ontario Spills Hot 
Line 
 
Inspector will 
dispatch on call 
officer 

24 hours  1-800-268-6060  

 
INDUSTRY PARTNERS: 
 
Company Name Address Emergency Number 
Enbridge 425 1 St SW, Calgary, 

AB 
Redacted = Point 1 

Union Gas 109 Commissioners Road 
W, London, ON 

Redacted – Point 1 

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB 

Redacted – Point 1 

 
CUSTOMERS: 
 
Company Name Address Emergency Number 
Union Gas 109 Commissioners Road 

W, London, ON 
Redacted – Point 1 

 

Local Emergency Equipment 

Description of Equipment Contact Location of Equipment 
N/A   
 
Local Hazard Assessments 
 
Identify hazards that may affect the health and safety of employees, responders and others. For example; High 
quantities of dangerous chemicals stored on site. 
 
Hazard Additional Procedures 
N/A  
 
Develop an Action Plan to respond to hazards identified in the chart above.  
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Each site will have a plan for: 

• Evacuation  
• Isolation and shut-off procedures for the site 

These plans will be attached to the site-specific emergency plan for the facility. 
 
Other plans, which may be required, are: 

• Onsite Spill Handling and Containment Plan 
N/A 
Regional Contact Information: 
 
Redacted – Point 1 
 
Kings North Alignment Sheet: 
 
Redacted  - Point 2 
 
Kings North Survey Sketch: 
 
Redacted – Point 2 
 
Kings North Crossings List: 
 
Redacted  - Point 2 
 
City of Toronto Emergency Response Plan: 
 
Redacted – Point 1 
 
City of Toronto Incident Management System: 
 
Redacted  - Point 1 
 
City of Toronto Fire Services Contact Information: 
 

Fire_Services.pdf

 
 
City of Toronto Office of Emergency Management Contact Information: 
 

Office of Emergency 
Management.pdf  
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General Emergency Plan Template        
 
(If the information required below is not physically located within this plan, a reference must be included on 
where to access this information). 
 
DATE OF PLAN: ___October 2016___ 
 
Name of Site TCPL Line MLV 201+0.00 to 201+10.67 

TCPL Kings North Connection NPS 36 Ch. 1+120 to 
Ch. 10+768 

Legal Land Location Vaughan, Ontario 
GPS Location (Degrees 
decimal) 

N/A 
Nearest Town / City N/A 
 

DETAIL LOCATION ATTACHED TO 
ERP 

Facility Schematics N/A  
Location/Access  The information for MLV 201 is located on 

the web under Applications – GeoFind. The 
information for the Kings North Connection 
can be found in this ERP. 

Alignment 
Sheets and 
Survey Sketch 
(See end of 
document) 

Number and size of pipelines Redacted – See Point 2 
  Kings North Connection: Redacted – See 
Point 1    

 

 
LOCAL EMERGENCY RESPONSE AGENCIES 

POLICE 911 or 1-888-310-1122 

FIRE DEPARTMENT 911 or 905-832-8585 

AMBULANCE 911 or 1-877-800-7924 

NEAREST HOSPITAL SHOULDICE HOSPITAL (FOR 
LINE 200-2); (905) 889-1125 

BRAMPTON CIVIC HOSPITAL 
(FOR KINGS NORTH); (905) 494-
6688 

TRANSCANADA EMERGENCY LINE 1-888-982-7222 

CANUTEC (CHEMICAL INQUIRIES) 1-613-996-6666 
 
LIST AND LOCATION OF HAZARDOUS CHEMICAL ON SITE 
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HAZARDS LOCATION 

N/A  
 
INTERNAL COMPANY CONTACTS (ATTACH A LIST OF INTERNAL NOTIFICATIONS) 

NAME NUMBER 
TRANSCANADA EMERGENCY # 1-888-982-7222 
Regional Roster Attached  
 
RESIDENT CONTACT INFORMATION 
Residential contact information is stored in a secured database and will not be attached in this plan to 
ensure confidentiality.  In the event of an emergency this information will be accessed by TransCanada 
land representatives. 
Landowner Database: Landowner database located on the web under Applications – Citrix Applications – 

Qbyte LM – Prod. 
Employees with access: 
Redacted – See Point 1   

 
LOCAL MUNICIPAL/COUNTY AUTHORITIES 
 
MAYOR/REEVE 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

Maurizio 
Bevilacqua 

City Hall 
Level 100 
2141 Major 
Mackenzie Drive 
Vaughan 
L6A 1T1 

905-832-8585 
ext. 8888 

  Redacted – 
See Point 1    
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MUNICIPAL / COUNTY EOC LOCATION 
 

NAME LOCATION 
GPS, ADDRESS OR LEGAL 

PHONE NUMBER NUMBER OF 
RESIDENTS 

Joint Operations 
Centre 

Redacted – See Point 2 Redacted – See 
Point 2    

Redacted – See 
Point 2 
 

 
CHIEF/COUNCIL CONTACT 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

Gino Rosati City Hall 
Level 100 
2141 Major 
Mackenzie Drive 
Vaughan 
L6A 1T1 

905-832-8585 
ext. 8441 

  Redacted – 
See Point 1    

 
DIRECTOR OF DISASTER SERVICES 
EMERGENCY MEASURES ORGANIZATION 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

Sharon 
Walker: 
Emergency 
Planning 
Manager 

2800 Rutherford 
Road 
Vaughan, ON 
L4K 2N9 
 

905-832-8585 
ext 6322 

 Redacted – 
See Point 1    

 Redacted – 
See Point 1    

Larry 
Bentley: 
Fire Chief 

2800 Rutherford 
Rd. 
Vaughan 
L4K 2N9 

905-832-8585 
Ext. 6301 

  Redacted – 
See Point 1    

 
PROVINCIAL/STATE DISASTER SERVICES 

NAME ADDRESS CONTACT NUMBERS 
BUSINESS RESIDENCE CELL PAGER 

Single point of contact for all provincial emergency services 
Emergency Line 24/7 (Ontario) 1-866-314-0472 

Press 1 for officer on 
duty 

 
 
LOCAL EVACUATION CENTER(S) FACILITY 

NAME ADDRESS CONTACT NUMBERS 
CONTACT 

NAME 
RESIDENCE CELL BUSINESS 
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Locations 
attached 
below 
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REGULATORY AGENCIES 

  
FEDERAL REGULATORY AGENCIES 

 
 
CANADIAN FEDERAL AGENCIES 
 
TRANSPORTATION SAFETY BOARD 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
Transportation Safety Board 
Place du Centre 
4th Floor 
200 Promenade du Portage 
Hull, Quebec 
K1A 1K8 

TSB 24 Hour Occurrence 
Hot Line 

(819) 997-7887 (819) 953-7876 

Email: PipelineNotifications@tsb.gc.ca 
 
 
NATIONAL ENERGY BOARD 
 

ADDRESS CONTACT NAME PHONE NUMBERS FAX NUMBER 
National Energy Board 
444 Seventh Avenue SW 
Calgary, Alberta 
T2P 0X8 

info@neb-one.gc.ca 1-403-292-4800 
1-800-899-1265 

1-877-288-8803 

  
 
PROVINCIAL / STATE REGULATORY AGENCIES 
 
Agency Name Contact Name Address Primary Phone # Secondary Phone # 
Ministry of Labour Daytime – Labour 

Officer 
After hours – 
Standby Officer 

Ontario 
Eastern/Northern 
District, Ottawa 

1-800-463-2493 
Dial “0” 

N/A 

 
 
PROVINCIAL / STATE ENVIRONMENT AGENCIES 
 
Agency Name Contact Name Address Primary Phone # Secondary Phone # 
Ministry of the 
Environment  

Ontario Spills 
Hotline – Inspector 
will dispatch on call 
officer 

N/A 1-800-268-6060  

Ontario Spills Hot 
Line 
 
Inspector will 

24 hours  1-800-268-6060  
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dispatch on call 
officer 
 
INDUSTRY PARTNERS: 
 
Company Name Address Emergency 

Number 
Enbridge 425 1 St SW, Calgary, 

AB 
Redacted – See 
Point 1    

Union Gas 109 Commissioners Road 
W, London, ON 

Redacted – See 
Point 1    

Trans-Northern 2140 Pegasus Way NE, 
Calgary, AB 

Redacted – See 
Point 1    

 
CUSTOMERS: 
 
Company Name Address Emergency 

Number 
Union Gas 109 Commissioners Road 

W, London, ON 
Redacted – See 
Point 1    

 

Local Emergency Equipment 

Description of Equipment Contact Location of Equipment 
N/A   
 
Local Hazard Assessments 
 
Identify hazards that may affect the health and safety of employees, responders and others. For example; High 
quantities of dangerous chemicals stored on site. 
 
Hazard Additional Procedures 
N/A  
 
Develop an Action Plan to respond to hazards identified in the chart above.  
 
Each site will have a plan for: 

• Evacuation  
• Isolation and shut-off procedures for the site 

These plans will be attached to the site-specific emergency plan for the facility. 
 
Other plans, which may be required, are: 

• Onsite Spill Handling and Containment Plan 
N/A 
Regional Contact Information: 
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Redacted – See Point 2   
 
Kings North Alignment Sheets: 
 
Redacted – See Point 2 
 
Kings North Survey Sketch: 
 
Redacted – See Point 2   
 
Kings North Crossings List: 
 
Redacted – See Point 2    
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Appendix:

Redaction Points for Emergency Response Plans

Background:

The National Energy Board (NEB) of Canada Order MO-006-2016 requires companies that hold 
an authorization to construct or operate oil or a gas pipeline, or a gas processing plant, regulated 
by the NEB to publish their Manuals on their publicly available websites. 

Companies are permitted to protect from publication limited types of sensitive information, 
including:  

1. Personal information, such as names, medical and contact information;
a. Information is redacted to protect the confidentiality of names and contact 

information of employees. 
b. Information is redacted to protect the confidentiality of names and contact 

information for external agencies.
2. Security information such as information where there is a risk that its disclosure 

will impair the security of a pipeline or allow maximum harm to the environment 
and the asset;

a. Locations of facilities (including GPS Coordinates and Directions to Site)  
b. Number and size of pipelines  
c. Facility Isolation Plans
d. Facility Plot Plans
e. Telephone Numbers of telephone lines  used by TransCanada’s response 

organization 
f. Equipment Inventories

3. Species at risk and heritage resources information such as the location of Indigenous 
traditional land use sites, archaeological sites or paleontological sites. Disclosure of 
this information could lead to destruction or exploitation of these sites.  

a. Information is redacted to protect the safety and security of environmentally 
sensitive areas on or near the Pipeline System Right of Way.

This aforementioned information is redacted from the Emergency Response Plans signified by 
red text “Redacted - See point X” with X corresponding to the appropriate category of sensitive 
area information.




