2026 Managed Service Provider (MSP) 500 Application
Welcome to the 13th annual CRN MSP500 survey. The MSP500 is CRN's annual recognition of top MSPs operating in North America. Results will be published on CRN.com on February 9th, 2026

BEFORE YOU BEGIN: We use a variety of metrics to determine MSP500 placement. Based on your responses in this application, your company's placement on the MSP500 will fall into one of three categories: 
· Pioneer 250 - Pure-play MSPs whose managed service offerings represent the company's primary business model/revenue source.
· Elite 150 - Solution Providers/Channel Resellers serving mainly mid-sized/enterprise level clients who have successfully established a large-scale managed services portfolio.
· Managed Security 100 - MSSPs/MSPs with a strong managed security service offering (examples include: managed firewalls, intrusion detection, & general security management) as a major part of their overall business.

This short questionnaire should only take about 20-25 minutes to complete. PLEASE NOTE: responses related to revenue breakdowns and other company detailed information will NOT be published; they are used to verify award qualification only. (Word Doc can be found here for placeholder responses)

Questions? Please contact Cody Savoie csavoie@thechannelcompany.com 
You must complete the entire survey in order to be considered for MSP500 placement

Fields marked with an asterisk (*) are required. 


Applicant Info

1) The person filling out this form will be The Channel Company's primary contact should any questions arise.

Please enter your contact information below.
Your First Name*: _________________________________________________
Last Name*: _________________________________________________
Your Title*: _________________________________________________
Your Organization (if different from applying Org.): _________________________________________________
Business Email Address (no personal email will be accepted)*: _________________________________________________
Business Phone*: _________________________________________________
Extension, if applicable: _________________________________________________

We are currently recruiting for our Channel Advisory Network (previously the CRN Channel Intelligence Council).

Would you, or someone from your company, like to be added to the Channel Advisory Network - where you would get exclusive first access to surveys, and rewards for completion?

If you check yes, we will use your email provided to add you to our network.

(If you are already a member, please click "No thanks / I am already a member ")*

 
( ) Yes
( ) No thanks / I am already a member

2) Please enter the information for the person who would like to join the Channel Advisory Network!*
First Name: _________________________________________________
Last Name: _________________________________________________
Title: _________________________________________________
Company Name: _________________________________________________
Email Address: _________________________________________________


MSP Info

3) All of the following questions apply to the company seeking inclusion in the MSP500.  If you work externally, please answer for your client rather than your own company.
Legal Business Name of MSP*: _________________________________________________
"Doing Business As" (if applicable): _________________________________________________
Address 1*: _________________________________________________
Address 2: _________________________________________________
City*: _________________________________________________
State/Province*

( ) Alabama
( ) Alaska
( ) Alberta
( ) American Samoa
( ) Arizona
( ) Arkansas
( ) British Columbia
( ) California
( ) Colorado
( ) Connecticut
( ) Delaware
( ) District of Colombia
( ) Florida
( ) Georgia
( ) Guam
( ) Hawaii
( ) Idaho
( ) Illinois
( ) Indiana
( ) Iowa
( ) Kansas
( ) Kentucky
( ) Louisiana
( ) Maine
( ) Manitoba
( ) Marshall Islands
( ) Maryland
( ) Massachusetts
( ) Michigan
( ) Micronesia
( ) Minnesota
( ) Mississippi
( ) Missouri
( ) Montana
( ) Nebraska
( ) Nevada
( ) New Brunswick
( ) Newfoundland and Labrador
( ) New Hampshire
( ) New Jersey
( ) New Mexico
( ) New York
( ) North Carolina
( ) North Dakota
( ) Northern Marianas
( ) Northwest Territories
( ) Nova Scotia
( ) Nunavut
( ) Ohio
( ) Oklahoma
( ) Ontario
( ) Oregon
( ) Palau
( ) Pennsylvania
( ) Prince Edward Island
( ) Puerto Rico
( ) Quebec
( ) Rhode Island
( ) Saskatchewan
( ) South Carolina
( ) South Dakota
( ) Tennessee
( ) Texas
( ) Utah
( ) Vermont
( ) Virginia
( ) Virgin Island
( ) Washington
( ) West Virginia
( ) Wisconsin
( ) Wyoming
( ) Yukon
( ) Other

Postal Code*: _________________________________________________
North American HQ Country:*
( ) USA
( ) Canada
( ) Mexico
International HQ (If applicable) | Street Address:: _________________________________________________
International HQ (If applicable) | City:: _________________________________________________
International HQ (If applicable) | State/Province:: _________________________________________________
International HQ (If applicable) | Country:: _________________________________________________
Company Website Domain in lowercase (e.g. "yourcompanyname.com" , "crn.com"*: _________________________________________________
Company "X" (Twitter) Handle (ex: @CompanyName): _________________________________________________
Company LinkedIn page (web link): _________________________________________________
Please provide a brief description of your company (primary focus and main capabilities):*
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

4) Key Marketing Contact at the MSP in case CRN needs to get in contact*
First Name: _________________________________________________
Last Name: _________________________________________________
Title: _________________________________________________
Company Name: _________________________________________________
Email Address: _________________________________________________



MSP Info #2

5) Is this company a division or subsidiary of a larger company?*
( ) Yes
( ) No

If so, what is the name of the parent company?
_________________________________________________

6) What is your company's corporate structure?*
( ) Public
( ) Private

If Public, what is your company's ticker symbol?*
_________________________________________________

7) Is your company certified as a:*
[ ] Women-Owned Business
[ ] Veteran-Owned Business
[ ] Minority-Owned Business
[ ] N/A
[ ] Other - Write In: _________________________________________________

8) Which of the following selections best describes the company's business model? (Select One)*
( ) AV Systems Integrator
( ) Cloud Service Provider
( ) Communications Integrator
( ) Direct Market Reseller (DMR)
( ) Distributor
( ) Government Integrator
( ) IT/Business Consultant
( ) Managed Service Provider
( ) MSSP
( ) Network Integrator
( ) OEM
( ) Software Developer/ISV
( ) Systems Integrator
( ) Telco Service Provider
( ) VAR/Integrator
( ) Vendor (manufacturer) with an IT services division
( ) Vendor (manufacturer) without an IT service division
( ) Web Developer
( ) Other - Write In: _________________________________________________

If you chose "A vendor (software/hardware manufacturer) with an IT services division", what percentage of your revenue comes from IT services*
( ) 1 - 9%
( ) 10 - 19%
( ) 20 - 29%
( ) 40 - 49%
( ) 50 - 59%
( ) 60 - 69%
( ) 70 - 79%
( ) 80 - 89%
( ) 90 - 90%
( ) 100%


Top Exec Info
9) Company Top Executive (for applying company): You will be asked to upload a picture of the top executive at the end of the form.
First Name*: _________________________________________________
Last Name*: _________________________________________________
Title*: _________________________________________________
Email Address*: _________________________________________________
LinkedIn Profile URL:: _________________________________________________


MSP Info #3
10) Which of the following customer sizes does your company currently sell to? Please select all that apply.*
[ ] Small (1-99 employees)
[ ] Midsize (100-999 employees)
[ ] Enterprise (1000+ employees)

11) Number of full-time employees in the Technology Reseller/Solution Provider part of business in 2024, all locations:*
( ) 1-10
( ) 11-50
( ) 51-200
( ) 201-500
( ) 501-1,000
( ) 1,001-5,000
( ) 5,001-10,000
( ) 10,001+

12) What range did your company's 2025 TOTAL revenue fall within in USD. If you are uncertain, please estimate to the best of your abilities (will NOT be published).*
( ) Less than $1 million
( ) $1 million to $4.9 million
( ) $5 million to $9.9 million
( ) $10 million to $24.9 million
( ) $25 million to $49.9 million
( ) $50 million to $99.9 million
( ) $100 million to $249.9 million
( ) $250 million to $499.9 million
( ) $500 million to $999.9 million
( ) $1 billion to $1.99 billion
( ) $2 billion +

13) What percent of your company's 2025 TOTAL revenue was security-based (i.e. Network Monitoring, Managed Firewalls, SOC, Intrusion Prevention, Malware Detection, etc.) (Estimates are acceptable; may overlap with managed service recurring revenue)*
( ) 0%
( ) 1% - 9%
( ) 10% - 19%
( ) 20% - 29%
( ) 30% - 39%
( ) 40% - 49%
( ) 50% - 59%
( ) 60% - 69%
( ) 70% - 79%
( ) 80% - 89%
( ) 90% - 99%
( ) 100%

14) What percent of your company's 2025 TOTAL revenue derived from a managed services/recurring revenue model? ( Estimates are acceptable)**
( ) 0%
( ) 1% - 9%
( ) 10% - 19%
( ) 20% - 29%
( ) 30% - 39%
( ) 40% - 49%
( ) 50% - 59%
( ) 60% - 69%
( ) 70% - 79%
( ) 80% - 89%
( ) 90% - 99%
( ) 100%

15) What percent of your company's 2025 Managed Services revenue was cloud-based?  (Estimates are acceptable)*
( ) 0%
( ) 1% - 9%
( ) 10% - 19%
( ) 20% - 29%
( ) 30% - 39%
( ) 40% - 49%
( ) 50% - 59%
( ) 60% - 69%
( ) 70% - 79%
( ) 80% - 89%
( ) 90% - 99%
( ) 100%


MSP Outlook

16) How much do you expect your managed service business to grow (or decrease) in 2026?*
( ) Increase by 50% or more
( ) Increase by 25% - 49%
( ) Increase by 10% - 24%
( ) Increase by 1% - 9%
( ) Remain the Same
( ) Decrease by 1% to 9%
( ) Decrease by 10% to 24%
( ) Decrease by 25% to 49%
( ) Decrease by 50% or more

17) What are the most significant factors contributing to your outlook for 2026?
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

18) What awards or commendations has your company received over the last year?
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 


MSP Info #4

19) How many devices does your company manage?*
( ) 1 to 500 devices
( ) 501 to 2500 devices
( ) 2501 to 10,000 devices
( ) 10,001 to 50,000 devices
( ) 50,001 to 100,000 devices
( ) More than 100,000 devices

20) Which of the following managed services does your company offer? Please select all that apply.*

[ ] AIaaS (AI-as-a-Service)
[ ] BaaS (Backup-as-a-Service)
[ ] BPMaaS (Business Process Management-as-a-Service)
[ ] CaaS (Content as-a-Service)
[ ] CCaaS (Contact Center-as-a-Service)
[ ] Co-location
[ ] DaaS (Data-as-a-Service)
[ ] DRaaS (Disaster Recovery-as-a-Service)
[ ] Email/SPAM Security
[ ] FaaS (Function-as-a-Service)
[ ] HaaS (Hardware-as-a-Service)
[ ] IaaS (Infrastructure-as-a-Service)
[ ] IPaaS (Integration Platform-as-a-Service)
[ ] IT Helpdesk
[ ] IT Staffing Services
[ ] ITaaS (IT-as-a-Service)
[ ] Lifecycle/Asset Management
[ ] Managed Cloud Services
[ ] Managed Print
[ ] Managed Security
[ ] Managed Voice/UC
[ ] Mobile Device Management (MDM)
[ ] NaaS (Network-as-a-Service)
[ ] Network Management
[ ] Network Operations Center (NOC)
[ ] PaaS (Platform-as-a-Service)
[ ] Patch Management
[ ] Project Management
[ ] Remote Monitoring
[ ] SaaS (Software-as-a-Service)
[ ] SOCaaS (Security Operations Center-as-a-Service)
[ ] Software License Management
[ ] Telco Services
[ ] UCaaS (Unified Communications-as-a-Service)
[ ] vCIO
[ ] Warranty/Patch/Vendor Management

[ ] Other (please specify): _________________________________________________

21) Which of the following markets do you sell to? Please select all that apply.*

[ ] Aerospace/Defense
[ ] Architectural/Engineering
[ ] Agriculture/Farming
[ ] Commerical
[ ] Communications/Telecom
[ ] Construction
[ ] Distribution
[ ] Energy/Utilities
[ ] Federal Government
[ ] Financial/Banking
[ ] Healthcare
[ ] Higher Education
[ ] Hospitality/Entertainment
[ ] Insurance
[ ] K-12 Education
[ ] Legal
[ ] Manufacturing
[ ] Non Profits
[ ] Pharmaceuticals
[ ] Real Estate
[ ] Retail
[ ] State/Local Government
[ ] Technology
[ ] Transportation/Logistics



Partner Programs

22) With which of these companies are you currently partnered with?  Please select all that apply.*

[ ] 11:11 Systems
[ ] 3CX
[ ] 8x8
[ ] Acer
[ ] Acronis
[ ] Adobe
[ ] Adtran
[ ] Advantech
[ ] Akamai
[ ] Amazon Web Services
[ ] AMD
[ ] APC (Schneider Electric)
[ ] Apple
[ ] Arcserve
[ ] Aruba, an HPE company
[ ] Asus
[ ] AT&T
[ ] Avaya
[ ] AVEVA
[ ] AVG
[ ] Barracuda
[ ] Belkin/Linksys
[ ] Bitdefender
[ ] Blackberry/RIM
[ ] BMC
[ ] Box
[ ] Broadcom
[ ] Buffalo
[ ] Carbonite (OpenText)
[ ] CheckPoint
[ ] Cisco
[ ] Citrix
[ ] Cloudera
[ ] Cohesity
[ ] Comcast
[ ] CommScope
[ ] Commvault
[ ] ConnectWise
[ ] Crowdstrike
[ ] Datto (Kaseya)
[ ] Dell Technologies
[ ] D-Link
[ ] Docker
[ ] Eaton
[ ] Epson
[ ] ESET
[ ] eVault
[ ] Extreme Networks
[ ] F5
[ ] Fortinet
[ ] GE
[ ] GlobalScape
[ ] Google
[ ] Hitachi Vantara
[ ] Honeywell
[ ] Hortonworks
[ ] HP Inc.
[ ] HPE
[ ] IBM
[ ] InFocus
[ ] Ingram
[ ] Intel
[ ] Intelisys
[ ] Intermec
[ ] Intuit
[ ] Ivanti
[ ] Ixia
[ ] Juniper
[ ] Kaseya
[ ] Kaspersky
[ ] Kingston
[ ] Lenovo
[ ] Lexmark
[ ] LG
[ ] LifeSize
[ ] Logitech
[ ] Lumen Technologies
[ ] Megapath
[ ] Microsoft
[ ] MicroStrategy
[ ] Mimecast
[ ] Mitel
[ ] Mitsubishi
[ ] Motorola
[ ] National Instruments
[ ] NEC
[ ] NetApp
[ ] Netgear
[ ] NetSuite
[ ] Nexcom
[ ] Nexsan
[ ] Nutanix
[ ] Nvidia
[ ] OKI Data
[ ] OKTA
[ ] OpenText
[ ] Oracle
[ ] Overland
[ ] Paetec
[ ] Palo Alto
[ ] Panasonic
[ ] Panda
[ ] Panduit
[ ] Poly
[ ] Proofpoint
[ ] PTC
[ ] Quantum
[ ] Rackspace
[ ] Redhat
[ ] RingCentral
[ ] Riverbed
[ ] Rockwell
[ ] RSA
[ ] Rubrik
[ ] Salesforce
[ ] Samsung
[ ] Sandisk
[ ] SAP
[ ] SAS
[ ] Scale Computing
[ ] Schneider Electric
[ ] Seagate
[ ] SentinelOne
[ ] ServiceNow
[ ] Shoretel
[ ] Siemens
[ ] Snowflake
[ ] SolarWinds
[ ] SonicWall
[ ] Sony
[ ] Sophos
[ ] SpectraLogic
[ ] Splunk
[ ] Storagecraft
[ ] Super Micro
[ ] Tenable
[ ] Teradici
[ ] Thycotic
[ ] Toshiba
[ ] Trellix
[ ] Trend Micro
[ ] UiPath
[ ] VCE
[ ] Veeam
[ ] Verizon
[ ] Vertiv
[ ] Viewsonic
[ ] VMware
[ ] Watchguard
[ ] Websense
[ ] Western-Digital
[ ] Xerox
[ ] Zoom
[ ] Charter/Spectrum
[ ] Dropbox
[ ] Acumatica
[ ] Adlumin
[ ] Alteryx
[ ] Atlassian
[ ] Automation Anywhere
[ ] Auvik
[ ] Avalara
[ ] Axcient
[ ] Barracuda MSP
[ ] Bluevoyant
[ ] Cambium Networks
[ ] Cloudflare
[ ] Cloudian
[ ] Databricks
[ ] Datadog
[ ] Deltek
[ ] Druva
[ ] Dynatrace
[ ] Epicor
[ ] Fortra
[ ] Gigamon
[ ] GitLab
[ ] HashiCorp
[ ] HubSpot
[ ] Huntress
[ ] IFS
[ ] IGEL
[ ] Illumino
[ ] Imperva
[ ] Infinidat
[ ] Infoblox
[ ] InfraScale
[ ] Inky
[ ] Ironscales
[ ] IT Glue
[ ] LogicMonitor
[ ] LogRythm
[ ] Malwarebytes
[ ] MongoDB
[ ] Morpheus Data
[ ] Mulesoft
[ ] N-able
[ ] Netskope
[ ] New Relic
[ ] Nextiva
[ ] NinjaRMM
[ ] Nintex
[ ] NoName Security
[ ] Orca Security
[ ] Pax8
[ ] Pega
[ ] Pure Storage
[ ] Progress
[ ] Qlik
[ ] Qualys
[ ] Quest
[ ] Qumulo
[ ] Rapid7
[ ] Reliaquest
[ ] Sage
[ ] SailPoint
[ ] ScalePad
[ ] ScienceLogic
[ ] Semperis
[ ] Sherweb
[ ] Skykick
[ ] Snyk
[ ] SumoLogic
[ ] Tanium
[ ] Telarus
[ ] teradata
[ ] ThousandEyes
[ ] Unitrends
[ ] Varonis
[ ] Veracode
[ ] Versa Networks
[ ] Vonage
[ ] Zadara
[ ] Zebra Technologies
[ ] ZeroFox
[ ] Zoho
[ ] Zscaler
[ ] Slide
[ ] SuperOps
[ ] Syncro

[ ] Other(s) (please specify): _________________________________________________


Partner Program Follow-Up

Answers in this section will not be published as part of your company profile; the data will be used in aggregate.

23) Which vendor(s) do you use for remote monitoring and management (RMM) within your managed services business (select all that apply)*

[ ] Acronis
[ ] Atera
[ ] Barracuda
[ ] ConnectWise
[ ] Kaseya (including Datto)
[ ] MSP360
[ ] N-able
[ ] NinjaOne
[ ] Syncro
[ ] SuperOps

[ ] Other (please specify): _________________________________________________*
[ ] None
[ ] I don’t know




How likely are you to recommend [selected company] as an RMM provider to a fellow MSP?*
	
	0 
Not likely at all
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 - Extremely likely



24) What is the primary reason for your score?
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 



25) Which vendor(s) do you use for professional services automation (PSA) within your managed services business (select all that apply)**

[ ] Acronis
[ ] Atera
[ ] ConnectWise
[ ] HaloPSA
[ ] HarmonyPSA
[ ] Kaseya (including Datto)
[ ] N-able
[ ] NinjaOne
[ ] Pulseway
[ ] Sage
[ ] SolarWinds
[ ] Syncro
[ ] SuperOps

[ ] Other (please specify): _________________________________________________*
[ ] None
[ ] I don’t know



How likely are you to recommend [selected company] as a PSA provider to a fellow MSP?*
	
	0 
Not likely at all
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10 - Extremely likely



26) What is the primary reason for your score?*
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 



27) Aside from the RMM/PSA vendors identified in the previous questions, which Technology Manufacturers/Vendors that you are partnered with are most strategic in fulfilling your managed services offerings to your customers? (Please pick top 3)
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

28) Which of these Technology Manufacturers/Vendors above has been most strategic for you as part of your managed services business?*
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

29) Which of these Technology Manufacturers/Vendors that you are partnered with has the best channel program for MSPs?
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

30) Is your company actively considering acquisition activity?*
( ) Yes, we want to acquire another company
( ) Yes, we want to be sold to another company
( ) No, we are not considering M&A activity right now
( ) I don't know


CRN Spotlight

31) CRN Spotlight

Answering these questions will help the research team evaluate companies for the online 'spotlight' slideshow portion of CRN's MSP500 coverage. (CRN staff may use responses)
What is the single biggest/most significant change your company has made in the past year to drive success?*
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 
What emerging technology areas do you see being the biggest opportunity for your business going into 2026?*
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 
What do you expect to be the biggest challenge to your managed services business for 2026? (50 words or less)?*
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 
Provide the name and title of a rising star from your organization and describe how the person has had a positive impact/made a difference for your company.
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 
Please provide the name and title of a female employee from your company who should be considered for inclusion in our Women of the Channel community.
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 
Please provide the name and title of a female employee who you would recommend to appear on CRN’s Channel Women In Security podcast to discuss current security issues and market trends that impact MSPs and their customers.
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 

32) AI Insight
What do you see as the biggest GenAI opportunities for your company in 2026? (50 words or less)*
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 
How do you expect to use GenAI tools within your own organization over the next year? (50 words or less)
____________________________________________ 
____________________________________________ 
____________________________________________ 
____________________________________________ 
Please estimate what percentage (%) of your customer briefings/sales meetings today include AI as a topic of conversation using the slider
0 ________________________[__]_____________________________ 100
[ ] Not Applicable


Photo + Disclaimer

33) In order to complete and submit your application, please upload an image of the top executive you listed previously (300dpi or better; 2MB max).  Once you've selected a photo, you must click the "upload" button in order for the photo to upload successfully.  If a photo is unavailable at this time, please skip this question and email the photo to Vlad Kostyuk prior to the application deadline.
________1


Thank You!

Thanks

Your MSP500 qualifier form has been submitted. You will receive a confirmation email today that will include a PDF copy of your application. (If you do not receive a confirmation email within 24 hrs and would like a copy of your submission, please reach out to the contact below)

The MSP500 will be published on CRN.com on February 9th, 2024. Please direct any questions to Cady Savoie, CSavoie@thechannelcompany.com

Thank you!



