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2020 Managed Service Provider (MSP) 500 Qualifier Form

Welcome to the 7th annual CRN MSP500 survey. The MSP500 is CRN's annual recognition of top MSPs in North America. The results will be published on CRN.com on February 18, 2020 and appear in the February issue of CRN Magazine.

BEFORE YOU BEGIN: We use a variety of metrics to determine MSP500 placement. Based on your responses in this application, your company's placement on the MSP500 will fall into one of three categories: 

· Pioneer 250 - Pure-play MSPs whose managed service offerings represent the company's primary business model/revenue source.

· Elite 150 – Channel Resellers serving mainly mid-sized/enterprise level clients who have successfully established a large-scale managed services portfolio.

· Managed Security 100 – MSSPs/ MSPs with a strong managed security service offering (examples include: managed firewalls, intrusion detection, & general security management) as a major part of their overall business.


This short questionnaire should only take 10 - 15 minutes to complete. Please note: responses related to revenue breakdowns and other company detailed information will NOT be published; they are used to verify award qualification only.

The deadline for submission is January 21, 2020 at 5pm EST
 
Questions? Please contact Christopher Kopacko, Database Manager (ckopacko@thechannelcompany.com)
You must complete the entire survey ONLINE in order to be considered for MSP500 placement. This Word document is designed for your internal data compilation only. All final applications must be entered through online form.
Before you begin, would you like to receive any of the following?  Please check all that apply.*

[ ] Email notifications for other upcoming CRN award lists
[ ] Free subscription to CRN Magazine
[ ] Invitations to upcoming CRN/Channel Company events

[ ] No thank you, I’m already receiving everything I need

The person filling out this form will be The Channel Company's primary contact should any questions arise.

Please enter your contact information below.
Your First Name*: _________________________________________________
Last Name*: _________________________________________________

Your Title*: _________________________________________________

Your Organization*: _________________________________________________
Name of company that you will be applying for* ______________________________
Email Address*: _________________________________________________

Phone Number*: _________________________________________________

Extension, if applicable: ________________________
All of the following questions apply to the company seeking inclusion in the MSP500.  If you work externally, please answer for your client rather than your own company.

Legal Business Name of Solution Provider*: _________________________________________________
"Doing Business As" name (if applicable): _________________________________________________

Address 1*:_____________________
Address 2: _____________________
City*: _________________________________________________

State/Province*: _____________________
Postal Code*: ______________
Country (Only companies with HQ in North America are eligible)*

( ) USA
( ) Canada

Main Website URL*(please use “companyname.com” format. eg: CRN.com): _________________________________________________
Company Twitter Handle (@CompanyName):_____________________________

Company LinkedIn page (Web link): ____________________________________
Company Top Executive (for applying company)

First Name*: _________________________________________________
Last Name*: _________________________________________________

Title*: ______________________________________________________
Email Address*:______________________________________________

In US Dollars, what was your company's 2019 TOTAL revenue? (Will NOT be published; estimates are acceptable) *_____________________________
To confirm, in US Dollars what range did your company's 2019 TOTAL revenue fall within (will NOT be published).

( ) Less than $1 million
( ) $1 million to $4.9 million

( ) $5 million to $9.9 million

( ) $10 million to $24.9 million

( ) $25 million to $49.9 million

( ) $50 million to $99.9 million

( ) $100 million to $249.9 million

( ) $250 million to $499.9 million
( ) $500 million to $999.9 million
( ) $1 billion to $1.99 billion
( ) $2 billion +

To which of the following customer segments does your company currently sell to? Please select all that apply.*

[ ] Small (1-99 employees)
[ ] Midsize (100-999 employees)

[ ] Enterprise (1000+ employees)
What percent of your company's 2019 total revenue was derived from a managed service, recurring revenue source?  Estimates are acceptable.

( ) 0%
( ) 1% - 9%

( ) 10% - 19%

( ) 20% - 29%

( ) 30% - 39%

( ) 40% - 49%

( ) 50% - 59%

( ) 60% - 69%

( ) 70% - 79%

( ) 80% - 89%

( ) 90% - 99%

( ) 10

What percent of your company's 2019 total revenue is cloud-based?  Estimates are acceptable.

( ) 0%
( ) 1% - 9%

( ) 10% - 19%

( ) 20% - 29%

( ) 30% - 39%

( ) 40% - 49%

( ) 50% - 59%

( ) 60% - 69%

( ) 70% - 79%

( ) 80% - 89%

( ) 90% - 99%

( ) 100%

What percent of your company's 2019 total revenue is security-based? Examples include Network Monitoring, Managed Firewalls, Intrusion Prevention, Malware Detection, etc. (Estimates are acceptable; may overlap with managed service recurring revenue).

( ) 0%



( ) 1% - 9%



( ) 10% - 19%

( ) 20% - 29%

( ) 30% - 39%


( ) 40% - 49%

( ) 50% - 59%

( ) 60% - 69%


( ) 70% - 79%

( ) 80% - 89%

( ) 90% - 99%


( ) 100%

How many devices does your company manage?
[ ] 1 to 500 devices
[ ] 501 to 2,500 devices
[ ] 2,501 to 10,000 devices

[ ] 10,001 to 50,000 devices

[ ] 50,001 to 100,000 devices
[ ] More than 100,000 devices
Does your company own your data center?
[ ] Yes
[ ] No
If yes, which specific services are provided as a service?
____________________________________________ 
____________________________________________
Which of the following managed services does your company offer? Please select all that apply.

[ ] IT Helpdesk

[ ] IT Staffing Services

[ ] Lifecycle/Asset Management

[ ] Managed Print

[ ] Managed Security

[ ] Managed Storage/Backup

[ ] Managed VOIP

[ ] Mobile Device Management (MDM)

[ ] Network Operations Center (NOC)

[ ] Warranty/Patch/Vendor Management

[ ] Remote Monitoring

[ ] Software License Management

[ ] vCIO

[ ] Telco Services

[ ] Co-location

[ ] Other (please specify):

Which of the following markets do you sell to? Please select all that apply.

[ ] Architectural/Engineering
[ ] Commercial
[ ] Communications/Telecom

[ ] Construction

[ ] Distribution

[ ] Energy/Utilities

[ ] Federal Government

[ ] Financial/Banking

 [ ] Healthcare

[ ] Higher Education

[ ] Hospitality/Entertainment

[ ] Insurance

[ ] K-12 Education

[ ] Legal

[ ] Manufacturing

[ ] Non Profits

[ ] Pharmaceuticals

[ ] Real Estate

[ ] Retail

[ ] State/Local Government

[ ] Technology

[ ] Transportation/Logistics

With which of these companies are you currently partnered with?  Please select all that apply.

[ ] 3CX

[ ] Acer

[ ] Acronis

[ ] Adobe

[ ] Adtran

[ ] AWS
[ ] AMD

[ ] APC

[ ] Apple

[ ] AppSense

[ ] Aruba

[ ] Asus

[ ] AT&T

[ ] Autotask

[ ] Avaya

[ ] AVG

[ ] Barracuda

[ ] Belkin

[ ] Bitdefender

[ ] Blackberry
[ ] Bluecoat

[ ] Box

[ ] Brocade

[ ] Buffalo

[ ] CA

[ ] Canon

[ ] Carbonite

[ ] CenturyLink

[ ] CheckPoint

[ ] Cisco

[ ] Citrix

[ ] Comcast

[ ] Commvault

[ ] ConnectWise

[ ] Datto

[ ] Dell EMC
[ ] Digium

[ ] D-Link

[ ] Eaton
[ ] Emerson

[ ] Epson

[ ] eVault

[ ] Extreme

[ ] F5

[ ] FireEye

[ ] Fortinet

[ ] Fujitsu

[ ] GlobalScape

[ ] Google

[ ] Hitachi

[ ] Honeywell

[ ] HP Enterprise
[ ] HP, Inc.
[ ] IBM

[ ] InFocus

[ ] Ingram

[ ] Intel

[ ] Intelisys

[ ] Intermec

[ ] Intuit

[ ] Juniper

[ ] Kaseya

[ ] Kaspersky

[ ] Kingston

[ ] LabTech

[ ] Lenovo

[ ] Level 3

[ ] Lexmark

[ ] LifeSize

[ ] Logitech

[ ] McAfee

[ ] Megapath

[ ] Meru

[ ] Microsoft

[ ] MicroStrategy

[ ] Mitel

[ ] MobileIron

[ ] Motorola

[ ] Nable

[ ] NEC

[ ] NetApp

[ ] Netgear

[ ] NetSuite

[ ] Nexsan

[ ] Nortel

[ ] Novell

[ ] Nutanix

[ ] Nvidia

[ ] OKI Data

[ ] Oracle

[ ] Overland

[ ] Paetec

[ ] Palo Alto

[ ] Polycom

[ ] PureStorage

[ ] Q Logic

[ ] Quantum

[ ] Qwest

[ ] Rackspace

[ ] Redhat

[ ] Riverbed

[ ] RSA

[ ] Ruckus

[ ] Sage

[ ] Salesforce

[ ] Samsung

[ ] Sandisk

[ ] SAP

[ ] Seagate

[ ] ServiceNow

[ ] Shoretel

[ ] Simplivity

[ ] SonicWall

[ ] Sony

[ ] Sophos

[ ] SpectraLogic
[ ] Splunk
[ ] Sprint
[ ] Storagecraft

[ ] Super Micro

[ ] Symantec

[ ] Time Warner

[ ] Toshiba

[ ] Trend Micro

[ ] Veeam

[ ] Verizon

[ ] Viewsonic

[ ] VMWare

[ ] Watchguard

[ ] Websense

[ ] Western-Digital

[ ] Xerox

 Are you partnered with/sell any of the following service-focused technologies?  Please select all that apply. *
[ ] Ada
[ ] Alien Vault
[ ] Altaro
[ ] AppRiver
[ ] Auvik
[ ] Avalara
[ ] Avatara
[ ] Barracuda MSP
[ ] BitTitan
[ ] Brightgauge
[ ] Cambium Networks
[ ] Centrestack
[ ] CharTec
[ ] Collabrance
[ ] Connect Booster
[ ] CrewHu
[ ] Customer Themometer
[ ] Cylance
[ ] Datagate
[ ] Dropsuite
[ ] Eesy Q
[ ] eFolder
[ ] Entrust Datacard
[ ] EventTracker
[ ] Gluware
[ ] GreenLink Netowrks
[ ] Huntress
[ ] IT Boost
[ ] IT Glue
[ ] iTopia
[ ] LogicMonitor
[ ] LookingGlass
[ ] Mailprotector
[ ] Malwarebytes
[ ] MicroFocus
[ ] Mindmatrix
[ ] Mobius Works
[ ] MSPCFO
[ ] NinjaRMM
[ ] Onpage
[ ] Ops Genie
[ ] Proofpoint
[ ] Quotewerks
[ ] RapidFire Tools
[ ] Rubrik
[ ] ScienceLogic
[ ] Sea-Level
[ ] Sherweb
[ ] Skykick
[ ] SmileBack
[ ] Tektiles
[ ] Theemaillaundry
[ ] Third Wall
[ ] TruMethods
[ ] Vergx
[ ] Vipre
[ ] Warranty Master
[ ] Webroot
[ ] Wise Sync
[ ] Other – Write In
_______________

_______________

_______________
[ ] Exclusive / None of the above
Lastly, please take a moment to answer the following questions. Answering these questions are not mandatory, but will help the research team select companies that will place on the online 'spotlight' slideshow portion of CRN's MSP500 coverage. Please note: CRN staff may want to follow up with you for interviews/quotes for news stories based on your responses):
What Technology Manufacturers/Vendors that you are partnered with are most important/prominent in fulfilling your managed services offerings to your customers?
____________________________________________ 
____________________________________________ 

____________________________________________ 

What is the single biggest change your company has made in the past year?

____________________________________________ 
____________________________________________ 

____________________________________________ 
How much do you expect your managed service business to grow in 2020? Why?
____________________________________________ 
____________________________________________ 

____________________________________________ 

How many security vendors do you actively sell to your customers? Is that more or less than last year?
____________________________________________ 
____________________________________________ 

____________________________________________ 
What emerging technology areas do you see being the biggest opportunity going into 2019?
____________________________________________ 
____________________________________________ 

____________________________________________ 

What is the biggest challenge to your managed service business for 2020?
____________________________________________ 
____________________________________________ 

____________________________________________ 
In order to complete and submit your application, please upload an image of the top executive you listed above (300dpi or better; 2MB max).  Once you've selected your photo, you must click the "upload" button in order for your photo to upload successfully.  If a photo is unavailable at this time, please skip this question and email the photo to Chris Kopacko prior to the application deadline.
[upload tool will appear here in the live online application]

Questions? Please contact Christopher Kopacko
