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Press Release
Start With Trust
Much More than an Accredited Member of the Better Business Bureau;
DiscountAutoParts.com has recently surveyed our valued customers to build upon our best practices that provide
customers with the best online buying experience possible. The immediate result is an outstanding 75 NPR (*Net
Promoter) score from the initial 500 survey participants.
* https://en.wikipedia.org/wiki/Net_Promoter

**M.K. “Price and quality and speedy service”,
**T.M. “Great prices and service received parts in 2 days outstanding”
**P.W. “Because they provide a great service!!” (10 Rating)
**A.D. ”When I have catalog questions, the answer is a phone call away. I´ve always received the correct parts very promptly.
Thanks for supporting us overseas.”
**K.H. “You acted fast, accurate and delivered the right goods, in the right time to the right cost. Good service and preciseness is
what I'm expecting and paying for. And I got it from DiscountAutoParts.”
** Sampling - All Customer Identities are Kept Private.

Getting Better All the Time;
Joe Belmonte owner of DiscountAutoParts.com explains, “We appreciate how the BBB Business Partner Code of Conduct
(the “Code”) helps ensure that all BBB Business Partners like DiscountAutoParts.com share our commitment to the trusted
marketplace our customers have come to expect”.
“Once again, we have renewed our accreditation with the Better Business Bureau (BBB). This further substantiates how
DiscountAutoParts.com provides an ecommerce outlet were customers purchase our automotive products at a reasonable
price, delivered quickly and accurately” Belmonte goes on to say.
Since 1996 DiscountAutoParts.com has upheld the BBB high ethical standards for business conduct.
DiscountAutoParts.com applies these standards to ourselves and our Business Partners. Customer kudos from the
feedback we received supports these positive efforts to gain such acclaimed customer trust in what can be a crowded
marketplace.
About DiscountAutoParts.com; Since 1996, customers throughout the USA and around the world have accessed to our 25 million dollar inventory. 95%
of all orders within 24 hours of ordering from our Keyport New Jersey location, to anywhere in the world! DiscountAutoParts.com has been serving
customers from Anchorage to Zurich, our clients call upon us for our exceptional level of service and quality products. With pride we service our U.S.
servicemen and women, as we deliver parts to troops stationed around the globe every day. We are passionate about what we do, we value every client.
DiscountAutoParts.com commitment to personal service, allows us to offer our clients an unmatched satisfaction guarantee.
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